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ylRtHRurRpXReRohM.vDRIAw>*DR[D.cd.*DRw>'k;eJ.usJw>vD>wz.ph>uD;td.0J'.vXe*D>vXw>qg[H.ylRwbsK;wDRM.vDRI 

 
w>rRpXRySRqgvXeD>cduh>*DRwvXySJRwz.t*D> 

vh.qD.vXySRvXtuh>*DRwvXySJRwz.t*D><A'D;w>rRpXRvXySRrJmcsHwxH.w><e>wtXrhwrh>wJw>wohwz.At*D>y[h.t0Joh.w>rRpXRvXt*D>'D;wtd.

'D;w>vXmbl.vXmphRb.M.vDRIAeuoH.o&.'D;ySRvXuG>xGJew>td.ql.td.cshwuyRurRpXReR'fod;euM>b.w>yD;w>vDvXeeD>cduh>*DRwvXySJRb.'D;

w>*h>w>usdR<w>rRpXRC.CRb.C;w>vXevd.b.wz.t*D>ohM.vDRI 

 

w>uG>u'guhRew>qgt*h>tusdR 

erh>tJ.'d;uG>u'guhRew>td.ql.td.cshtw>r;eD.r;C;'D;<AqJ;usd;eeD>up>uoH.o&.wuh><A'D;t0Jurh>ySRvXu'k;oh.ngeRvXw>vXe

-uX;oh.ngtd.rekRvJ.t*h>M.vDRIAw>*h>w>usdRb.C;ew>td.ql.td.csht*h>wz.AeCkxH.tDRohph>uD;vXAtDRvgylRzJ  

www.chihealth.com/medical-records.AM.vDRI 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

  

w
>
t

d.
u

w
DR
q

do
;
v

X
u

[
Jq

lw
>
q

g
[

H.
 

http://www.chihealth.com/medical-records


 

 

tH;*L&J;wbsK;wDRtd.'D;tw>&J.w>usJRvXw>qg[H.ub.ChwD.xD.w>*h>qdM.vDRIA'fod;euoh.ngqdw>vXrh>eub.[h.qdtd.{g'D;w>vXew

vd.[h.b.rh>td.{gt*D>M.vDRIAuG>u'guhRetH.*l&J;tvHmrhwrh>qJ;usd;etH.*Sl&J;'fod;euoh.ngvDRwHRvDRqJ;b.C;w>vXmbl.vXmphRt*h>wAA

csL;vXew>[JxD.w>qg[H.wbsDtHRt*h>wuh>I 

 

rJ>'H;cJ 

yu[h.vDRw>vXmbl.vXphRb.C;w>qg[H.tvJqlrJ>'H;cJtd.vXecX.p;M.vDRIAyuqSXwD.xD.ph>uD;w>vXmbl.vXmphRt*h>tusdRqleeD>up>

tH.*l&J;td.M.vDRIAerle'gtd.vXeub.vD;w>vXetH.*l&J;rRCmvHvXe*D>vXeub.vd;qdqH;tg<'D;Aw>vXeb.vd;qdwz.<rhwrh>w>vXrJ>'H;

cJwvd;M>eRwz.M>vDRIAuG>z;evHmrJ>'H;cJtvHmAMedicare & You handbook, qJ;usd; 1-800-MEDICARE, ekmvDRuG> visit 

www.medicare.gov 'fod;euCkoh.ngtgxD.<w>rRpXRA'D;w>*h>w>usdRb.C;w>vXrJ>'H;cJwvd;M>eRwz.wuh>I 

 

rJ>'H;ch; 

yChvXySRqgud;*RvXttd.'D;rJ>'H;ch;wz.Arh>[Jqlw>qg[H.'D;u[JpdmCkm'D;rJ>'H;ch;tc;zJ[JwkRqJ;vDRrHRuwD>M.vDRIAerh>w[Jpdmec;b.'D;<Aeub.

[Hrl'gvXw>vXmbl.vXmphRvXe[Jw>qg[H.wbsDngtHRM.vDRIAyuqSXvDRw>vXmbl.vXmphRqlrJ>'H;ch;td.vXecX.p;zJw>*h>w>usdRvXvd.wz.rh>vX

ySJRcJvXmCkm'D;w>vXw>vD>C.CXRvXvXuvd;M>eRw>qg[H.tbl;tvJA(rh>td.) wrHRrHRph>uD;M>vDR 

 

w>[h.w>bl;w>vJvXt[JvXw>rRvD>tw>rRpXRtd. 

zJerh>b.[JxD.w>qg[H.cDzsduJxD.o;vXw>rRvD>tCdow;<'D;ew>rRvD>[Hrl'gvXuvd;M>eRw>bl;w>vJcJvXmtcgM.AyuqSX'k;oh.ngew>rR

vD>vXw>vXmbl;vXmphRcJvXmt*h>M.vDRIAyrh>w'd;M>b.w>tvJvXew>rRvD>ttd.vXtoDA30AwD>ylRb.M.<AuyCheRvXeuqJ;usd;ew>rRA

vD>M.vDRIAew>rRvD>rh>wvd;M>eRwcDAyuqSXvDRw>bl;w>vJqletd.M.vDRI 

 

ySRoX*Rw*RvXb.vd;M>w>vXe*D> 

erh>b.'db.xH;wrHRrHR<AcDzsdodvh.b.'drh>*hR<vDRCHR<AC.CXRwrHRrHR'D;AySRC.CXR<ySRoX*Rw*Rb.oh.oh.-uX;vd;M>ew>qg[H.tbl;tvJ 

M.vDRIAw>*h>w>usdRw>b.'db.xH;t*h>tusdRwz.urh>'.xJeR<ySRvXtrRb.'deRA'D;AeyD>&DvXtusJRM>w>vXe*D>vXeb.'dwbsDtHRvDR<Ay

uqSXvDRw>vXmbl.vXmphRvXecX.p;qlySRvXtrRb.'deRw*Rtd.AySRvXe[h.vDRySRtH.*l&J;t*h>tudsRM.vDRI 

 
erh>td.'D;rJ>'H;cJrh>wrh>rJ>'H;ch;M.<w>td.ql.td.cshtw>bsXtd.vXyb.qSXvDRw>vXmbl.vXmphRqlySRvXt[Hrl'gvXub.vd;M>ew>vXmbl.vXm

phRw*Rttd.M.vDRIAt0Joh.rh>*h>vdmArh>wvd;M>ew>vXmbl.vXmphRb.vXA30AoDwD>ylRb.'D;AyuCheRvXeub.qJ;usd;t0Joh.M.vDRIAt0Joh.

rh>wvd;M>ew>vXmbl.vXmphReD>eD>wcD<AyuqSXvDRw>vXmbl.vXmphRtvHmqleeD>up>tH.*l&J;ttd.M.vDRIA0Ho;plRwd>eD.vXAerh>td.'D;  Blue 

Cross Blue Shield M.<At0Joh.ChySRvXyub.qSXvDRw>vXmbl.vXmphRvXt0Joh.td.qlM.vDRI 

 

etH.*l&J;rh>wtd.Arhwrh>Aew>o;ud>rh>td.b.C;eub.vD;w>qg[H.tbl;tvJM. 

ySR[h.ul.w>b.C;Aw>qg[H.tw>vXmbl.vXRphRAud;vX (MECS) rh>0J'. CHI Health tw>rRpXRySRqgvXttH.*l&J;wtd.wz.'D;vXt 

tH.*l&J;td.pSRwz.t*D>M.vDRIAyySRrRpXRw>zdAtrlt'gvXtrh>rRpXR[h.ul.ySRqgb.C;w>vXmbl.vXmphRurRpXReRohoh.oh.cDzsd : 

• eJ.usJeRvXeuwD.xD.y'd.w>rRpXR'D'fod;uoh.ngb.vXecGJ;e,m

vXeu'd;M>y'd.w>rRpXR<pwh;w>rRpXRwz.uM>t*D><Aw>rRpXRvXySR

w>[JekmpSRud;vXASSI ySRvXtb.wl>w>e;wzSD.cDzsdw>wXxD.wXvDR 

ud;vXAVOC tH.*l&J;vXzdo.t*D>ACHIP Ckm'D;w>rRpXRvXttd.vX 

'lw0XylRwz.M.vDRI 

• vJRtd.oud;ySRqgrhwrh>ySRqgtbl;wH>zJylRqg[JxD.w>qg[H.zJ

A48Ae>&H>uwD><xJ'.vXrh>woheD>uD>zJySRqgrh>qd;uhe;e;uvJmcg 

• rRpXRySRqgrhwrh>ySRqgt[H.zdCDzdrRySJRvHmywHxD.rh>td.wrHRrHR 

 
w>oHuG>b.C;vHmw>ChuhRw>qg[H.tbl;tvJrh>td. 

• qD.xGJrRpXRySRqg'D;t[H.zdCDzdAzJw>oHuG>w>uwD>'D;zJw>qXwJmw>b.CmvHmvJ>

td.cgywD>At0JtHRtd.Ckm'D;A: 

 rRpXRySRqgb.C;vHmvJ>vXtvd.wz. 

 [Hrl'gvXySRqgt*D> 

 wD.xD.vHmvXySRqgt*D>zJySRqgwD.xD.w>rRpXR'D;w'd;M>

b.w>rRpXRuwD> 

 uJySRqgtcX.p;vXu'due.w>A(zJrh>vd.b.qXuwD>) 

• qJ;usd;euoH.o&.rk.rhwrh>ySRC.CXRvXtuG>xGJeRzJerh>vd.b.

td.oud;'D;ySReJ.usJw>b.C;w>qg[H.tw>vXmbl.vXRphRusd.ph

t*h>Aud;vXAMECS tySReJ.usJwuh>

erh>tJ.'d;vHmuhw>vXmbl;vXmphRtyShR<rhwrh>ew>oHuG>w>o;ud>b.C;euoH.w>qg[H.tw>vXmbl.vXRphRrh>td.<qJ;usd;uhRyw>rRvD>wuh>IAw>qJ;usd;ySReD>

*H>td.zsgvHvXvHmwbh.tHRtylRvHM.vDRI 

ySRqgtvHmymzsgtw>vXmbl.vXmphRt*h>tusdR'D;w>vD;uhRw>qg[H.tyShRvXtDRvJylR 

 

 

yrRnDM>w>vXe*D>vXeuvd;w>qg[H.tbl;tvJoh0J'.vXAekmvDRuG>zJy0h;pJ;ylR www.CHIhealth.com  'fod;euuG>ew>vXmbl.vXmphRtyShR 

'D;'fod;euvd;uhRew>vXmbl.vXmphRt*D>M.vDRI 
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 AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAeuvk> 

 

zJApH.th;*Sftg,fAw>qg[H.tHRAyw>ynd.eD>*H>wXrh>'fod;yutH;xGJuG>xGJySRqg*hRuwX>M.vDRIAt0JtHRy.Ckm0J'.'D;Aw>ymuJew>cGJ;w>,m'D;rR

vDRwH>vXzJew>[Jtd.oud;ySRtcgM>e'd;M>b.w>uG>xGJ*hR*hRb.b.vDRwH>vDRqJ;'D;ylRzsJ;'D;w>uDw>cJAcJvXmM.vDRIAyChvXeurRpXRuG>xGJ

vXerle'gwuyRph>uD;M.vDRIAusJvXvmtHRrh>usJvXeurRpXRvDReo;oh'fvJ.wz.I 

'fod;u'Do'Xo;vXw>urlRur.okwtd.xD.b.C;vXw>td.ql.td.cshwuyR*D>AySRqg-uX;vXub. . . . 
  

wJzsgxD.zJew>oHuG>rh>wrh>w>o;ud>td.tcgIAerh>we>yX>b.M.oHuG>u'D;wbsDIArh>erd>yS>'D;ecGJ;e,mvXe-uX;oh.ngM.vDRI 

 

 
ymol.ymo;b.C;w>tH;xGJuG>xGJeRt*h>wuh>IAxDbdrRvDRwH>vXe'd;M>b.w>ulpg,gbsgvXtrh>'D;tb.0JcDzsduoH.o&.vDRwH>

vDRqJ;IAwb.w,mqdrd.vXw>cJvXmb.vHw*hRI 

ErRvdM>w>'D;oh.ngvDReo;b.C;ew>qgt*h>wuh>IArRvdoh.ngb.C;w>rRuG>vXySRrRuG>eRwz.'D;uoH.uoDw>ulpg,gbsgtusdRtusJvXySRAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

AurRM>eRwuh>I 

 oHuG>e[H.zdCDzdvXemM>tDRw*RvXuwJoud;w>vXe*D>'D;'fod;eue>yX>w>ud;rHR'J;zJe[JxD.w>qg[H.uwD>M.vDRI 

 
oh.nguoH.uoDvXeb.tDwz.'D;b.rekRCdvXeb.tDtDRM.wuh>IAw>rRur.b.C;w>[h.uoH.ur.M.xDbduJxD.o;vX

w>qg[H.tylRwvD>vD>M.vDRI 

 
olw>qg[H.<w>qg[H.zd<w>zGJ;o;vD>Arhwrh>w>qg[H.C.CXRvXtb.w>od.w>oDw>bsXvDRwH>vD>qJ;wuh>A(t'd'ft

rh><Aw>qg[H.tvD>vXtb.w>tk.uDRo;cDzsdATheJoint Commission 

'D;Ab.w>wl>vdmtDRohvXrJ>'H;ch;'D;rJ>'H;cJtd.wuh>I 

PqXwJmoud;w>'D;uoH.o&.b.C;w>tH;xGJuG>xGJeRcJvXmwuh>IAerh>ySRcX.o;w*RvXw>uG>xGJw>ql;w>qgwbsDtHRM.vDRI 

*wJzsgxD.w>Arh>w>yvD>o;vXw>ylRzsJ;t*D>cDzsd The Joint Commission, w>u&Xu&db.C;w>uG>xGJw>td.ql.td.cshM.vDRI 

 

 
zJApH.th;*Sftg,fw>qg[H.tHRAyuymuJew>qXwJm'D;rRpXReRb.C;w>vXeub.[Hrl'gwz.M.vDRIAyChvXeuymuJySRqgC.CXRtw>cGJ;w>A

,m'D;ySR[Jqlw>qg[H.wz.<A'D;w>qg[H.tySRb.rlb.'gwz.cJvXmwuh>IA0Ho;plRqJ;uds;ew>qg[H.tySRb.rlb.'gzJew>oHuG>rh>td.wrHRv>

v>cgwuh>IAzJeqXwJmw>vXeeD>up>rh>wohcgA(t'd'ftrh><zJeuoH.o&.rh>xH.vXeqXwJmew>td.ql.td.cshtusJvXeeD>up>wohcg<rhwrh>pH.A

nD.uGD>rh>pH.nD.0JvXeqXwJmw>vXeeD>up>rh>wohcg)AecX.p;vXeCkxXtDRw*RvXtb.xHuD>w>od.w>oDwbsXw*RuqXwJmM>w>vXecX.p;

oh0J'.M.vDRI 

yuwJb.eRzJyrRxGJ'few>cGJ;w>,mtd.tod;A'fvXvmwz.tHRrh>td.xD.cgA: 

• o;ud>w>vXew>ulpg,gbsgtusdRtusJ'D;ew>ylRzsJ;wz.t*h>A; 

• w>vd.vDRqDvXw>uG>xGJeeD>up>w>qgt*D>A; 

• o;ud>w>b.C;w>uG>xGJew>qgrhwrh>w>ylRzsJ;vXySRC.CXR*D>; rhwrh> 

• w>uDw>cJvXxHuD>w>od.w>oD'D;w>bsXt*h>rh>td.. 

 

ew>cGJ;w>,m'ferh>ApH.th;*sftg,fySRqgw*Rtod; 

w>ol;oh.vRuyDR'D;w>ymuJ – ew>cGJ;w>,mtd.vX: 

• oh.ngb.C;ew>cGJ;w>,m'ferh>ySRqgw*Rtod;zJe[JqJ;vDRerHR'D;wcsK;vXw>ulpg,gbsgeR'H;b.M.wuh>I 

• b.w>ulpg,gbsgtDRvXw>ymuJylR'ferh>ySRunDw*Rtod;<ew>qJ;w>v><ew>pl>w>emA'D;evk>v>xloeltd.tod;b.C;'D;w>AA

td.ql.td.cshtusJwuyRIAw>uG>xGJySRqgvXtywD>tgxD.wz.y.Ckm'D;w>ymuJySRqgol;oh.vRuyDR<eD>up>tw>uG>xGJqXAAA

wJm<w>pH;uwdRoud;'D;w>uG>xGJrRpXRvXApH.th;*Sftg,ftw>qg[H.ylRrh>*hR<vXpH.th;*Sftg,ftw>qg[H.tcsXrh>*hRM.vDRI 

• 'd;M>b.w>tH;xGJuG>xGJvXt*hR'D;ySJR'D;w>ymuJ<wtd.'D;w>'k.'GJ.w>ymqH;cDzsdto;eH.<w>pl>w>emw'fod;<uh>*DRwvXySJR<vGJ>w'fod;<uvkm'l.w'fod;< 

usdmw'fod;<xHuD>w'fod;<xHzduD>zdw'fod;<w>qD[H.qDCD<rk.cGgw>td.o;<rhwrh>usdmphvXu[h.w>qg[H.wvXySJRAb.cgM.vDRI 
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• 'd;M>b.w>tH;xGJuG>xGJew>td.ql.td.cshvXt*hR<vXwtd.'D;w>rRqguh>*DR<w>'k.'GJ.pH;tX<wJqgo;A'D;rRur.rk.ur.cGgtvD><wuG>xGJvDRwH>vDR

qJ;'D;tD.wlmtD.uvDRwtd.b.tvD>M.vDR. 

• 'd;M>b.w>uG>xGJw>pH;qXcsK;qXcsL;uwD>vXt-uX;0Jb.0JywD>M.vDRA: 'D;ySRqgvXt'd;M>b.wtH;xGJuG>xGJvXtywD>tgwz.<t0JtHRy.Ckm'D;w>tcGJ;,m 
vXuwD.ymzsgxD.w>rRtXrRoD'D;rRur.b.ySRqgwrHR*hRwrHR*hRt*h>Ay'd.tySRb.rlb.'gwz.ttd.w*R*hRw*R*hRtd.oh<wrh>xJvXw>vD>wwDRM.tcd.

w*R{dRwrh>b.I 

• td.'D;ecX.p;'D;e'l.zdxXzd<ewHRoud;rhwrh>ySRw*Rv>v>vXeCkxXtDRvXurRpXReRohud;qXuwD><'D;ecGJ;td.ph>uD;vXew[h.cGJ;vXySRu

[Jtd.oud;eRb.ohph>uD;M.vDRI 

• olew>cGJ;w>,m'ferh>trJ&uRxHzduD>zdw*Rtod;vXw>CkxXrJt*D>Aerh>td.'D;w>ql;w>qgzJySRqGHrJuwD>'D;AwJoud;w>'D;euoH.o&.o&.rk.

wz.vXusJvXuqGHrJoht*D>'fvJ.t*h>wuh>I 

• wb.olew>cGJ;w>,mvXe'd;M>b.vXeurRqg<rRu.u'guhRySRvXewb.ol.b.o;zJApH.th;*Sftg,fAw>qg[H.oh.wz.M.w*hR 

• vXySRqgvXb.w>uG>xGJtDRtywD>tgwz., ew>cGJ;w>,,mtd.vXeuRw>*hR<wrRw>*hRohM.vDR<Aw>zH;w>rRwrHRv>v>vXerRohzJw> 

qg[H.tylRtHRub.rh>w>rRvXw>uG>xGJew>td.ql.td.cshw>ulpg,gbsguhReRywD>'D;ub.rh>w>xH.vXtvDRyvdmvdmo;vXySRqg'D;u 

oH.o&.wz.M.vDR) 

 

w>ylRzsJ;A'D;Aw>td.rkmtd.csk. – ecGJ;e,mtd.vXA: 

• ecGJ;e,mtd.vXySJRvXeu'd;M>b.w>tH;xGJuG>xGJvXuoH.o&.o&.rk.wz.ttd.ySJR'D;w>ylRzsJ;'D;w>vD>w>usJvXbH.bX0Jrkm0JM.vDR<A'D;e

uoh.ngeuoH.o&.o&.rk.wz.vXtuG>eRud;*R'J;trHRM>vDRIAySRqgvXt'd;M>b.w>uG>xGJvDRqDwz.eR'D;e[H.zDCDzdwz.tcGJ;tAA

,mtd.vXu'd;M>b.uoH.o&.<ySRuG>xGJew>qgwz.trHR'D;tvDwJpdeD>*H>M.vDRI 

• ySRqgvXt[JxD.w>qg[H.<Aub.w>'k;oh.ngeRzJuoH.o&.vXuuG>xGJw>rh>wtd.A24Ae>&H><AweGHA7AoDtcgvDRI 

• w>ulpg,gbsgxJvXw>ql;w>qgwu;'H;b.<'D;uG>xGJvXeD>o;wuyRph>uD;M.vDR<A'D;w>uG>xGJwtd.'D;uoH.uoDvXwb.vD.wrh>w>ul 

pg,gbsgeRtuoH.b.<wtd.Ckm'D;w>qXwJmvXwrh>w>rh>w>Aw>vXwb.uoH.o&.tw>ulpgwz.ew'd;M>b.b.I 

• 'd;M>b.w>*h>w>usdRb.C;w>qg[H.tySReJ.usJb.C;w>rRpXRySRqgA(t'd<Aw>eJ.usJvXySRvXtb.w>rR'X.rRvDRtDRwz.t*D><Aw>rRpSRySReD>AA

'd.<w>rRpXRySRzdo.zdAw>uG>xGJ[Hrl'gvXuuG>xGJySRw*R*Rt*D>wz.) 

• oh.ngvXzJw>qg[H.ylRtHRutd.'D;w>u'dCmw>*DRrlutd.zJw>qg[H.tylR'fod;vXw>uG>xGJvXt*hRvXe*D>'D;vXew>ylRzsJ;t*D>Ck;'D;

w>qg[H.tySRrRw>zdwz.t*D>'D;ySR[Jtd.oud;ySRqgwz.t*D>M.vDRI 

• ymCmew>yD;w>vDvXetd.wuh><Arh>uJxD.w>uDw>cJvXew>ql;w>qgt*D>r;'D;wJb.w>qg[H.tySRb.rlb.'gwuh>I 

 

qXwJmw>vXew>td.ql.td.csht*D>A – ecGJ;e,mtd.vXA: 

• zJwrh>tJ.'d;vXyuwJusXb.eeD>up>uoH.o&.zJerh>b.[JxD.rHvXw>qg[H.tcgI 

• qXwJmoud;w>'D;uoH.o&.b.C;w>tH;xGJuG>xGJew>qgwbsDtHR<'d;M>b.w>eJ.usJ'D;w>od.vdwcsK;w>ulpgeR'D;zJw>qDwvJw>uG>xGJeR

tusdRtusJrh>td.wrHRrhRcgAu'k;oh.ngeRM.vDRI 

• 'd;M>b.w>*h>b.C;w>uDw>cJvXuydmxGJxD.o;cHrh>td.<w>vXt*hRvXuydmxGJxD.o;cH<'D;usJC.CXRvXuulpgew>qgrh>td.wrHRrHRcgI 

• oHuG>w>oHuG>'D;oh.ngw>uG>xGJeRtusdRtusJvXee>yX><td.'D;ySRuwdRusdmxHw>vXe*D>'fod;eue>yX>w>'D;wvXmtbl;tvJb. 

• wl>vdmrhwrh>*h>vdmw>ulpg,gbsgwrHRrHRvXeuoH.o&.wJvDRA'D;oh.nge>yX>w>uDw>cJvXuydmxGJxD.o;tcHzJeqXwJm0HRtvD>cHwuh>IAerh>w

wl>vdm'fuoH.o&.eJ.usJwrHRrHRb.q.ecGJ;e,mvXw>uuG>xGJeRvXusdRusJC>CXRoh'H;0JM.vDRI 

• Chw>xH.vXySRcH*Rw*Rtd.rhwrh>qSXvDRqluoH.o&.C.CXRA(w>qSXeRqluoH.o&.C.CXRrh>*hRw>qg[H.C.CXRrh>*hRM.uoH.o

&.C.CXRw*Rrh>wl>vdmeRr;qSXohvDR)IAeub.[h.w>vXmbl.vXRphRvXtvXmtgxD.vXw>qSXeRt*D>M>vDRI 

• eCkxXvXeurRoud;w>'D;uoH.o&.t&l>vXCkoh.ngtgxD.w>ohA(wbsDwcD.ud;vX?w>rRuG>vXw>ulpg,gbsg*D>/AvXurRuG>uoH.toD

*D>rhwrh>vXuulpgw>qgt*D>I 

• eub.[h.ySRySRtrHRw*RvXuqXwJmeHeRew>qgt*D>zJeqXwJmw>vXeeD.up>rh>wohtcgM.vDRA(erhrh>ySReD>'d.b.qXeqXwJmw>rh>wohwb.

Acg)IAerh>w[h.xD.ySReDw*RtrHRvXuqXwJmM>eRw>vXe*D>'D;<AeuoH.o&.wz.urXerg<e0R<ezdvXteD>'d.<erd>y><e'Dyk>0J>vXteD>'d.<ebl;AA

wH><rhwrh>eoud;vXtoh.ngew>vd.b.t'd.uwX>vXe*D>w*RM.vDRI 

• oh.ng'D;'d;M>w>*h>w>usdRb.C;vHmw>eJ.usJySRvXuuJxD.ecX.p;A'D;rRySJRvHmywHxD.<A'D;ymCmevHmw>ysJw>eJ.usJtHRvXeuoH.w>r;eD.tylRM>vDR<A'D;

ub.rRxGJ'few>rd>M>o;vDzJeuGJ;vDRCmvXvHmylRtHR'ftb.xHuD>w>od.w>oD'D;b.ApH.th;*Sftg,fAw>qg[H.tw>bsXtod;M.vDRI
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• rRxGJ'few>rd>M>o;vDtd.tod;zJeo;orluwX>cg<ACkm'D;zJerh>tJ.'d;[h.vDRe'GJuh>*DRwz.<'D;zH;n.<rJmcsHAtcgM.vDRI 

• 'd;M>b.w>&J.w>usJR'D;w>eJ.usJvX>uuG>xGJeRzJetd.vX[H.rhwrh>zJw>uG>xGJySRqgtvD>C.CXRA('ftrh>w>uG>xGJySRo;yS>vD><rhwrh>w>rR*hRrR 

usXRxD.uhReD>cd*D>)AzJw>ys>uhReRuwD>M.vDRI 

• uhRvDRuGHmqdwcsK;vXw>ul[g,gbsgeR0HRcJvXmcg<rhwrh>zJuoH.o&.rh>w[h.cGJ;vXeuuhRvDRohtcgI 

• 'd;M>b.w>*h>w>usdRb.C;uoH.o&.vXtrh>w>qg[H.tcd.<'D;w>vD>C.CXRvXtrRoud;w>'D;w>qg[H.tHR<Aw>od.vdtvD><AuoH.o&.vX 

w>vD>C.CXRAySRw*Rv>v>w>vDRwylRv>v>vXtb.xGJ'D;ew>ql;w>qgt*h>I 

• ymzsgxD.ew>o;ud>zsgzsgqlw>qg[H.tySRb.rlb.'gwz.td.<A'D;ApH.th;8Sftg,fw>qg[H.tcd.wz.td.wuh>IAwD.zsgxD.w>vXerh>xH.wb.vD.b.p;

wz.wrh>vXw>rRu.t*D>b.'D;wJzsgxD.w>uDw>cJ'D;'fod;w>urRb.vD.b.p;uhRvXtqdtcsht*D>M.vDRI 

• vXySRqgvXb.w>vd.uG>xGJtDRtywD>tgxD.wz.*D><A ew>cGJ;w>,mtd.vXeuCkxXuoH.o&.zJuoH.o&.vXeCkxXw*RM.rlt'gtd.vDRqD'D; 

b.'fApH.th;*Sftg,fw>qg[H.tw>uG>xGJtywD>td.tod;M.vDRIAvXySRqgvXt'd;M>b.w>uG>xGJvDRqDwz.ew>cGJ;w>,mtd.vXeuoh.ngb.w>

qDwvJt*h>tusdRb.C;w>uG>xGJcJvXmvDRI 

• vXySRqgvXt'd;M>b.w>uG>xGJtgwz.*D>, ecGJ;e,mtd.vXeutd.zJw>qg[H.ylR'D;w-uX;vXw>qSXeRqlw>vD>C.CXRAxJ'zJ: 

- w>qSXeRqlw>vD>C.CXRrhwrh>w>ys>uGHmeRtvD>td.oyS>uwX>cgA'D;zJw>qg[H.t0JtHRulpgeRwohvXRtcgA; 

- w>qSXeRqlw>vD>C.CXRrhwrh>w>ys>uhReRtvD>td.0JArh>vXew>td.ql.td.csh*hRxD.uhR'D;wvd.vXw>uG>xGJtcgA; 

- ew>ylRzsJ;t*D>Arhwrh>AvXySRC.CXRw>ylRzsJ;t*D>AzJvXw>vD>t0JtHRtd.vXw>vDRysHRvDRb.,dmuwD>cgA; 

- ewvd;w>bl;w>vJ<AzJw>'k;oh.ngeR0HRtvD>cHA(rhwrh>rJ>'H;cJA'D;ArJ>'H;ch;Awvd;M>eR)AzJew>[JxD.rHw>qg[H.cg; rhwrh> 

- w>qg[H.tw>vD>ywkmuGHmtw>ulpg,gbsgcg 

 

w>td.bH>bX<w>*h>vX-uX;rRbX<ekmvDRuG>ew>ql;w>qgt*h>usdR<A'D;Aw>ql;w>qgtw>vXmbl.vXmphRA=AecGJ;td.vXA: 

• ymuJe*h>eusdRew>bH.w>bXwz.'ftrh>Aw>wJoud;b.C;ew>qg<w>ulpgeRtusdRtusJACkm'D;ew>cGJ;w>,mvXeu[h.cGJ;vXrw*R-uX; 

e>[lew>qgt*h>tusdRwz.rhwrh>rw*Rw-uX;e>[lew>qgt*h>tusdRwz.M.vDRI 

• oh.ngvXw>wJoud;w>'D;eRud;rHR'J;M.'D;w>uGJ;eD.uGJ;Cge*h>eusdRwz.ub.w>ymbH.y.bXtDRud;rHR'J;<xJ'.vXw>rh>uJxD.A

o;vXrh>o;wrHvXySRzdo.rh>*hRySRo;yS>rh>*hRb.w>rRqgrRe;tDRrhwrh>wb.w>uG>xGJtDRb.'D;xHuD>w>od.w>oDtd.vXyub.

wD.zsgxD.w>*h>M.vDRI 

• wJoud;w>'D;euoH.o&.ySRuG>xGJeRwz.vXvDwJpdrh>*hR<vXtHrhvfrh>*hR'D;wJclol.w>'D;euoH.o&.'D;ySRvX[Jtd.oud;eRoh

xJvXrh>xH.vXwylRzsJ;vXe*D>wrHRrHRrh>td.qXuwD>r;'D;wJwohvXRb.M.vDRI 

• uG>u'guhRuoH.o&.tw>uGJ;eD>uGJ;Cgb.C;ew>td.ql.td.cshvXtqXuwD>b.vD.b.p;wuh>AwJzsgxD.w>vXerh>wl>b.vX

wrh>wwDwz.wuh>I 

- uoH.o&.o&.rk.vXtuG>xGJeRwz.rRpXReRvXeuuG>ew>td.ql.td.cshtw>r;eD.r;Cgoh0J'.M.vDRIAuoH.o&.o&.rk.vXuG>xGJ

eRwz.uwJb.uhRew>td.ql.td.cshtw>r;eD.vXeekmvDRuG>wM>wz.M>vDRI 

- ecGJ;td.vXeuChuG>ew>td.ql.td.cshtw>r;eD.r;Cg<'D;w>*h>w>usdRw>vXmbl.vXRphRcJvXmoh0J'.zJpH.th;*Sftg,f0h;pJ;ohM.vDRI 

• oHuG>w>*h>w>usdRb.C;ew>vXmbl.vXRphRt*h><Ckm'D;w>vXySRChtyShwz.rh>w>rekRwz.<'D;'d;M>b.w>'k;oh.ngeRb.C;w>vXm

bl.vXmphRwz.vXw>qXuwD>tqdtcshylRzJySRC.CXRw*Rrh>b.vd;M>ew>qgtyShR'ftrh>A(tHR*Sl&J;t&lrhwrh>rJ>'H;cJtvD>)Ark>eHRvXt

vXmvXw>uG>xGJeRt*D>wz.M.vDRI 

• vXySRqgvXte;wz.t*D>, yu'k;oh.ngeRw*h>w>usdRw>vXmbl.vXRphRcJvXmt*h>tusdRvXew>[JxD.w>qg[H.wbsDtHRzJw>qJ;vDRrHR 

uwD>'D;Ckm'D;u'k;oh.ngCkm'D;eRzJw>rJ.'H;cJ<rJ>'H;ch;rh>wvd;M>ew>vXmbl.vXmphRvXew>[JxD.w>qg[H.weHR*D>weHR*D>tcgM.vDRI 

• vXySRqgvXte;wz.t*D>, ecGJ;e,mtd.vXeutd.'D;erg<e0RohzJeRcH*RvdmtX.vDRvXeutd.oud;w'XCDcgM.vDRI 
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erle'g'ferh>ApH.th;*Sftg,ftySRqgw*Rtod; 

'ferh>pH.th;*Sftg,fySRqgw*Rtod;<Aerle'gtd.vXA: 

• ymuJySRqgC.CXR'D;ySR[Jqlw>qg[H.wz.<euoH.o&.Ao&.rk.A'D;ApH.th;*Sftg,ftySRrRw>zdwz.vXw>ymuJtylR<'D;ymuJph>uD;ySRqgC.

CXRtw>cGJ;w>,mAymuJCkm'D;ySRqgC.CXRtySRuG>xGJtDRwz.wuh>IACkm'D;qD.xGJrRpXR'D;ymuJySRb.rlb.'gvXtrRoud;w>'D;eRwz.<Ckm

'D;ySRqgC.CXRA'D;AySRvX[Jtd.oud;ySRqgwz.ph>uD;M.vDRIArRxGJ'fw>eJ.usJ<w>bsX<w>od.w>oDvXtb.w>ymvDRtDR'fod;uqD.xGJrRpXR

w>tH;xGJ,gbsgySRqgvXt*hR'D;ylRzsJ;'D;w>uDw>cJvXApH.th;*Sftg,fAw>qg[H.tw>vD>w>usJcJvXmM.vDRI 

• [h.'k;oh.ngew>*h>w>usdR'D;ew>td.ql.td.csht*h>tusdRvXtylRuGHmrh>*hRcJtHRwz.rh>*hRvXtb.vDRwH>vDRqJ;<'D;oHuG>w>oHuG>zJerh>wA

e>yX>w>w>*h>w>usdRb.C;ew>td.ql.td.csht*h>wz.wuh>IAoHuG>w>zJerh>we>yX>w>tH;uG>xGJeRtw>&J.w>usJRcgwuh>I 

• rRoud;Ckmw>'D;euoH.o&.o&.rk.wz.b.C;CkxXxD.ew>ynd.'D;w>qXwJmvXw>ulpg,gbsgeRt*h>tusdR<rRydmxGJ'few>ulpgt

w>eJ.usJtd.tod;'fod;eurRvXySJRxD.ew>rk>v>uG>pdvXeqXwJmC;tDRIA 

erh>tJ.'d;qDwvJuGHmw>vXeqXwJmCmwz.rhwrh>erRxGJ'fw>eJ.vDRtd.tod;rh>wnDb.'D;<qJ;usd;euoH.o&.o&.rk.wz.vXusJC.

CXRt*D>wuh>I 

• wJzsgxD.w>qDwvJrh>td.wcgcgb.C;'D;w>tH;uG>xGJeRt*D>qleuoH.o&.td.zJe[JxH.vdmo;'D;tDRcgrh>*hR<zJe[JxH.vdmo;'D;tDR0HR

tvD>cH 

• rRoud;w>'D;ySRrRuG>w>ql;w>qgwz.'ftrh><w>rRuG><uoH.o&.w>uG>xGJrRpXRAerh>e>yX>t0Joh.tw>ynd.'D;[h.t0Joh.tcGJ;tcgwrh><'D;[HM>

rl'gvXvXySJRySJRzJerh>*h>vdmt0Joh.tw>uG>xGJtusdRtusJwz.'D;wrRxGJ'feuoH.o&.tw>eJ.vDRtd.od;tcgwuh>I 

• [h>'k;eJ.ySRevHmw>eJ.usJqdzJew>rh>td.<'D;[JpdmCkm'D;ew>*DRcd.tc;'D;etH.*l&J;tc;<erJ>'H;cJrhwrh>rJ>'H;ch;c;zJe[Jqlw>qg[H.uwD>wuh>IAwJ

oud;w>'D;etH.*l&J;wcsK;e[Jqlw>qg[H.'fod;rh>vd.pH;qXrRySJRw>vd.rh>td.wrHRrHR'D;rRySJRqdtDRwuh>I 

• ymzsgxD.ew>xH.b.C;w>uG>xGJeR'D;w>rRpXReRwz.wuh><'k;oh.ngySRzJerh>wl>b.w>ol.wrkmo;wrkmrh>td.w>o;ud>w>rh>td.wcgcgb.C;w>[J

xD.w>qg[H.t*h>'D;w>td.u'k*D>rh>*hRArhwrh>Aewrh>wb.ol.b.o;b.C;w>tH;xGJuG>xGJwrHRv>v>wuh>I 

• olApH.th;*Sftg,fw>qg[H.tw>yD;w>vDvXt0Joh.eD>up>w>wdmynd.od; 

• rRvDRwH>vXySRvX[Jtd.oud;eRwz.rRxGJ'fApH.th;*Sftg,fAtw>od.w>bsXtd.tod;wuh><ArRxGJw>ymuJySR*h>ySRusdR<w>bH.w>bX'D;w>ol

pJ;zDu[.AvDwJpdwz.wuh>I 

 

ew>ymzsgxD.w>xH.'D;w>o;ud> 

uoH.o&.vXtuG>xGJeRwz.trlt'gtd.vXuuG>xGJeR*hR*hRuwX>qlySRqgud;*R'J;vXytH;uG>xGJez.M.vDRIAywl>vdmew>xH.wz.A'D;AytJ.'d;rRvDRwH>

vXyurRxGJrRvXySJRew>vd.wz.M.vDRI 

'fod;yurRvDRwH>b.C;yw>uG>xGJrh>w>uG>xGJvXt*hRuwX>t*D>M.<ApH.th;*Sftg,fw>qg[H.rRoud;w>'D;cDyeH.vXtCkxH.oh.ngw>*h>b.C;w>oHuG>ySRqgvXt0J

oh.[JxD.w>qg[H.t*h>tusdRt*h>M.vDRIAzJepH.vDRw>qg[H.vH'D;<AyuqJ;usd;uhReR'fod;eu[h.xD.w>xH.t*D>M.vDRIAyChun;eRvXeuymzsgxD.w>xH.A'fod;y

u'd;M>b.uhRw>*h>w>usdR'D;yurR*hRxD.uhRw>uG>xGJySRqgt*D>M.vDRI 

 

yChun;eRvXeuwJb.ySRb.C;yrRw>t*hR'fvJ.w*hR'fvJ.t*h>zJe[JxD.w>qg[H.wbsDtHRM.vDRIAusJvXeuymzsgxD.ew>xH.<Aw>o;ud>td.0Jw

bsK;bdAusJwz.rh>0JA: 

• wJzsgxD.vXeeD>up>A=Aew>o;ud>rh>td.wbsDCDM.<ChxHvdmo;'D;w>qg[H.vXevJRwwDRM.tcd.wbsDCD'fod;euwJzsgxD.ew>o;ud>t*D> 

• vXvDwJpdylRA=AqJ;usd;w>qg[H.vXevJRwzsX.M.tvDwJpdzJtd.zsgxD.vXevHmwbh.tHRtylRA'D;ChuwdRw>'D;A?w>qg[H.cd./Awuh>I 

• erh>tJ.'d;qJ;usd;ySRvXuGJ;vHmqlytd.wcDAekmvDRzJA www.CHIHealth.com vXeuM>b.ApH.th;*Sftg,fw>qg[H.tvD>td.vD>qd;wuh>A 

rhwrh>qSXvHmy&Xqlw>vD>vXttd.zsgxD.vXvHmwbh.tHRtvD>cHwuh>I 

 

erh>qSXxD.w>xH.w>o;ud>qlw>qg[H.wzsX.M.ttd.vHb.q.<AeqSXwD.xD.w>*h>w>usdRqlyySRb.rlb.'gvXtuG>xGJySRttd.ohph>uD;M.vDRI

erh>tJ.'d;oh.ngtgxD.w>*h>w>usdRvXeub.qJ;usd;ySR'fvJ.M.AuG>zJvHmwbh.tHRtylRAzJySRqgtw>eJ.usJtvD>rhwrh>zJy0h;pJ;ylRAwww.MyCH

IHealth.com.eh.vDRI 
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w>bsXvXySR[Jtd.oud;ySRqg*D> 

ySR[Jtd.oud;w>vXtrh>[H.zdCDzd<wHRoud;Arhwrh>ySRrRpXReRw*R*R*hRrh>w>vXt&h'd.uwX>vXyySRqgt*D>AySRvXt[JxD.qlyw>qg[H.ylRwz.A

M.vDRIAcDzsdvXw>uG>xGJySRqg'D;w>ylRzsJ;w>bH.w>bXvXySRqg*D>rh>w>vXtrh>w>*h>cd.oh.vXuyb.o;ud>t*D>CdAy'k;td.xD.w>bsXvXySR[Jtd.o

ud;w>t*D>M>vDRIAzJw>qg[H.ylRw>vD>weDReDRurh>w>vD>vXtvDRqD<'D;w>uysJekmvDRySR[Jtd.oud;w>xJvXt-uX;vJRekm'D;eD>*H>'fw>ymyeD.td.t 

od;M.vDRIAeR'D;ySRvXuG>xGJeRAub.w>'k;oh.ngzJb.rekRCdvXw>wysJekmySRqgtgtguwD>M>vDRIA0Ho;plRymuJw>qXuwD>b.C;w>[Jtd.oud;ySR

qgzJw>qg[H.ylRw>vD>weDReDRwuh>I 

 

pH>th;*Sftg,fAw>qg[H.Au[Hrl'gvXuysJekmrh>*hRwysJekmySRvXu[Jtd.oud;ySRqgohwoht*h>M.vDRArh>vXyo;ud>w>vXw>tH;xGJuG>xGJ,gbsgySR

qg<'D;w>yvD>o;vXw>ylRzsJ;*D>Aw>-wDvX[Jtd.oud;ySRqgwM>wohwz.rh>0JAA: 

• Chw>bH.w>bXvXySRqg*D>rhwrh>ySRqgcX.p; 

• w>ulpg,gbsgweDReDRvXvd.b.w>bH.w>bXrhwrh>ySRxJpSR*RzJ

w>vD>t0JM.I 

• w>o;ud>w>b.C;w>qgC>b.ulb.*m 

• uJxD.w>wHmwm<ouJ;y0mvXrRwHmwmySRrRw>zd<rhwrh>ySR

qgC.CXRArhwrh>ySR[Jqlw>qg[H.wz.I 

• w>vXtvd.vXw>&J.w>usJRwcgcgtzDcd.(t'd'ftrh><Aw>td.ql

.td.cshvXcd.elmwb.vD.b.p;<w>ymol.ymo;wb.vD.tAA

vD><rhwrh>w>uDRw>rlRw>bSD;tvD>) 

• pH.nD.uGD>rh>eJ.vDRvXw>[Jtd.oud;ohwohtzDcd.cg 

• zJw>ql;w>qgb.ulb.*mtd.xD.vX'lw0XylRtcg 

 

ySRqgrhwrh>ySRqgtcX.p;td.'D;tcGJ;t,mvXuysJrw*m[Jtd.oud;oh<rhwrh>wysJySR[Jtd.oud;tDRzJtxD.w>qg[H.cgoh<AwysJ'l.zdxX.zd<rg0R<

vXwb.[Jtd.oud;b.M.oh0J'.M.vDRI 

w>[Jtd.oud;ySRqgwz.wtd.'D;w>-wDcDzsdo;eH.rh>*hR<uh>*DRwvXySJRrh>*hR<w>bl.w>bgw'fod;<uvkm'l.w'fod;<usdmw'fod;<xHzduD>zdtw> 

ymyeD.<w>xD.yS>tyeD.rh>*hR<rk.cGg<Aw>wqXwJmrk.*hRcGg*hRAvXw>[Jtd.oud;t*D>b.I 

oHuG>euoH.o&.rk.zJew>oHuG>rh>td.b.C;w>[Jtd.oud;t*h>rh>td.tuwD>wuh>I 

 

w>'Do'XySRqgvXw>qgC>td. 

ytJ.'d;rRvDRwH>'fod;yuyvD>y'DCmyySRqg'D;yySRorGHRvXt[Jqlw>qg[H.wz.t*D>t*hRuwX>tguwX><rh>vXw>ql;w>qgtC>wz.M.rh>b.

ulb.*m'D;AuuJxD.w>vDRb.,d.vXw>td.ql.td.csht*D>'d.'d.tgtgtCdow;'D;AyChun;vXySRvXu[Jtd.oud;ySRqgwz.okw[Jtd.oA

ud;zJt0Joh.rh>qd;uhtcgrhwrh>zJt0Joh.rh>b.w>ck.w>qgz;'d.tcgA('ftrh>AtvdRAud><cd.qg<vdRqgwuH<ul;<udm,l>bdqgrhwrh>eg'hcHbH;cgM.w

uh>) 

ySR[Jtd.oud;ySRqgrh>*hRySR[Jqlw>qg[H.w*Rv>v>ub.ohCXRtpkwcsK;td.oud;ySRqg<'D;ohCXRu'D;tpkwbsDCDzJtd.oud;ySRqg0HR

tvD>cHM.vDRIAwbsDwcD.ySRqgM.ub.w>ymtDRvX'X;vDRqDtylR'fod;u'Do'Xw>qgvXub.ulb.*mySRqgw*Rqlw*Rt*D>M.vDRIeA

rh>[Jtd.oud;ySRqgvXttd.'D;w>b.ulb.*mw>qgM.<yChvXeub.xDxD.w>us;bXudmylR<uluRxD.w>u;bXrd>yS>'D;zsD.xD.pkzsD.AA

M.vDRIAw>oHuG>rh>td.b.C;w>ymvDRqDySRqgM.AoHuG>ySRqgtuoH.o&.rk.ohM.vDRI 

 
w>eDRvDRtD.w>tD.w>tD'D;w>xHw>ed 

wcsK;vXeu[Jpdmw>tD.w>tDrh>*hRw>xHw>edrh>*hRvXySRqgt*D>M.<eub.oHuG>ySRqgtuoH.o&.rk.b.C;ySSRqgtD.w>tD.ohwoht*h>tusdRwuh>I 
 

w>rHwh>rhwrh>td.oud;,Hm,Hm 

w>rHwh>rhwrh>w>td.wh>,Hm,HmysJtd.wh>ohzJArh>xH.vXtvd.0JvXw>rRpXRySRqgt*D>M.vDRIAw>rHwh>cd;ySRqgt*D>M.ub.rh>ySReD>'d.vXto;eH.wkR'D;

uG>xGJvDRteD>up>to;ohM.vDRIAw>vd.w>vJ;vXySRvXt[Jtd.cd;ySRqgt*D>M.wb.C;'D;Ayw>qgA[H.ApH.th;8Sftg,fAw>qg[H.tySRrRw>zdtrl

t'gb.I 

w>rHwh>rhwrh>wtd.wh>,HmxD.M.ub.w>uG>xHuG>p;qdcDzsdw>uG>xGJySRqgtzDcd.'D;ySRqgtw>vd.tzDcd.<rhwrh>cDzsdvXySRqgtw>ylRzsJ;w>bH.

w>bXvXySRqgC.CXRtySRorGHR'D;ySRrRw>zdwz.M.vDRI 

zdo.rhwrh>ySReD>'d.vXtuG>xGJvDRteD>up>wohb.wz.Aw>wysJvXurHwh>rhwrh>td.wh>,Hm,Hmb.Aub.td.'D;ySReD>'d.C.CXRw*RvXuA

uG>xGJrh>td.r;td.oud;,Hm,HmohM.vRIAwJoud;w>'D;ySRvXtuG>xGJeRwz.b.C;w>eJ.vDR<w>&J.w>usJRvXtvDRqDuJxD.o;rh>td.t*h>I 

 

w>eJ.usJvXySRzdo.vX[Jtd.oud;ySRqg 

ySR[Jtd.oud;w>vXwrh>ySReD>'d.wz.(ySRzdo.o;eH.wwkRwz.)Aub.td.vXw>uG>xHuG>q;vXrd>y>'D;ySRuG>xGJzdo.w*RM.tw>xH.tzDcd.M.vDRI 
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AAAAAAAAAAAAAAAAAAAAAAAAAAAAAw>uG>xGJeRvXeutd.ql.xD.t*D>tuydmuyR 

zJpH.th;*Sftg,fw>qg[H.AyrRvDRwH>w>uG>xGJySRvDRwH>vDRqJ;AvXvXySJRySJR<Aw>qdurd.<rd>yS>A'D;AeD>o;M.vDRIA'ftrh>cJ;ovH;w>qg[H.tod;Ayymvk>ymyShR

w>pl>w>emvXySRqgw*Rv>v>tw>bl.w>bgw>pl>w>emtd.tod;M.vDR<ytd.ph>uD;'D;ySRvXubgxkuz.M>w>vXe*D>Arhwrh>w>uG>xGJvXol.vXo;w>

bl.w>bg'feChxD.tod;ph>uD;M.vDRIA'fod;eutd.oud;b.'D;ew>bl.w>bgtcd.te>uoht*D>M.A0Ho;plRuwdRoud;w>'D;euoH.o&.rk.wuh>IAw>

vd.C.CXRvXyrRpXRrh>ohb.C;'D;w>tH;xGJuG>xGJeRwbsDtHRrh>td.<0Ho;plR'k;oh.ngb.ySRwuh>I 

 

ySRqgw>tD. 

yySRb.rlb.'gvXtb.C;'D;w>tD.w>tDwuyRM.urRpXReRvXeuCkxXw>tD.w>tDt*D>M.vDRIAw>tD.w>tDrh>b.tD.vDRqDrh>td.wcDub.w>wJo

ud;w>'D;uwJoud;w>'D;ySRb.rlb.'gb.C;w>tD.t*h>M.vDRIAySRqgvXtb.rHwh>vXw>qg[H.wz.utD.b.w>tD.weHRA3AbsD'D;yuvJRqSXM>eRw>

tD.wkRvXe'X;cgylRM.vDRIAw>tD.upJ;upD;'D;w>xHw>edwz.utd.vXe*D>zJerh>vd.b.uwD>M.vDRI 

ySRb.rlb.'gvXtb.C;'D;w>tD.w>tDwz.ub.w>eJ.vDRt0Joh.vXuuG>xGJew>tD.t*h>tusdRM.vDRIAw>tD.w>tDvXM>*H>M>b.vDRqDwAA

z.ub.w>uwJmuwDRCmvXySRqgvXtvd.b.w>tD.vXtvDRqDM>*H>M>bgwz.t*D>M.vDRIAySRb.rlb.'gvXteJ.usJod.vdb.C;w>tD.w>

tDt*h>ph>uD;td.0J'.vXySRqgvXtJ.'d;oh.ngb.C;w>tD.w>tDvXM>*H>M>b.'D;ub.tD.w>'fvJ.t*D>Ckm'D;euoH.o&.tw>eJ.usJvXteJ.

vDReRwz.M.vDRI 

 

w>uG>xGJeeD>up>w>yD;w>vDwz. 

eymC;eeD>up>w>yD;w>vDvXetd.oh0J'.<zJew>yD;w>vDwz.wuJxD.w>wHmwmw>uDw>cJvXe*D>'D;ySRC.CXRt*D>M.vDRIAb.q.<ApH.th;*Sftg,fw>qg

[H.w[Hrl'gvXew>yD;w>vDvXtvD>rRwz.rh>*hR<[;*DRrh>*hR<ySRrh>[k.uGHmrh>*hRM.b.I 

0Ho;plRymCmew>yD;w>vDw>vk>'d.yShR'd.<usd.phwz.vXe[H.wuh><rhwrh>[h.wh>C;e[H.zdCDzdzJeb.[JxD.rHwh>vXw>qg[H.tcgwuh>IAerh>vd.AA

b.vXyuCkM>eRw>ymC;w>vD>vXtbH.tbXvD>'D;AwJoud;w>'D;w>qg[H.tySRb.rlb.'gvXtuG>xGJeRwz.wuh>I 

ew>yD;w>vDwz.rh>vDRr>wrHRrHR'D;<wJzsgxD.qlw>bH.w>bXttd.rhwrh>o&.o&.rk.vXttH;uG>xGJeRwz.ttd.wuh>IAySRrh>xH.w>vDRr>wAA

z.Aub.w>ymC;tDRvXbH.bXtd.w>tvD>vXpSRoDtwD>ylRM.vDRI 

erh>xH.w>wcgcg'D;erh>oh.ngvXurh>ySRC.CXRtw>yD;w>vDM.'k;oh.ngb.ySRwuh>I<wcsK;euhRvDRqlw>qg[H.'H;b.M.AuG>uhRew>yD;w>vDwz.

rh>euhRpdmuhRcJvXmvH{gwuh>IAoHuG>uoH.o&.o&.rk.wz.zJerh>tJ.'d;uhRpdmw>qg[H.tw>yD;w>vDwcgcgtwD>wuh><AoHuG>t0Joh.vXrh>euhRpdm

oh{gwoh{gwuh>I 

 

ySRqgt'X;cgylRw>ud>w>ck. 

zJe'X;cgylRw>ud>w>ck.rh>wb.vD.b.eRwrkmb.M.<wJb.euoH.o&.wuh>IAwb.us;bXuvHRylRrhwrh>0H>w>rRud>rRck.teD>xd.vXeA

eD>up>w*hRI 

 

[;xD.uGHmvXetd.'X;tvD> 

rh>w>t&h'd.vXeub.td.vXe'X;ylRwkRvXeuoH.o&.[JuG>eR'D;wJb.eRvXw>tH;uG>tusdRtusJrh>0HRr;wuh>IAerh>tJ.'d;[;xD.vXw>csX

M.<oHuG>euoH.o&.o&.rk.vXrh>euoH.o&.z;'d.ysJeRohph>{gwuh>IA[h.vDReuoH.o&.rk.vXew>qJ;usd;eD>*H>'fod;o&.o&.rk.wz.A

rh>vd.wJw>'D;eRM.qJ;usd;eRuoht*D>M.vDRI 

 

w>bsXb.C;w>tDrDmwM>t*h> 

pH.th;*Sftg,fw>qg[H.tHRArh>w>qg[H.vXtDrDmwM>b.M.vDRIAw>w[h.tDrDmtDngol;vXw>qg[H.ylRrh>*hR<w>csXrh>*hR<zJw>ymodvh.tvD>A

rh>*hRb.I 

yoh.ngvXw>tDrDmtDngol;wz.rh>w>vXtpGJeR'd.eD>r;M.vDRAw>wJoud;w>'D;eRb.C;w>pGJrDmngol;tHRrh>w>rRpXReRb.C;ew>td.ql.td.cshtA

*h>ph>uD;M.vDRIAytd.'D;w>od.vdeJ.usJvXeuywkmtDuGHmrDmngol;wz.<'D;eJ.usJeRvXw>vD>C.CXR'fod;euuDRrDmngol;wz.uM>t*D>M.vDRIAoHA

uG>w>qg[H.tySRb.rlb.'gvXtuG>xGJeRwz.b.C;w>uDRrDmt*h>wuh>I 

 

w>[JqSXzD<AbDvd<Aw>[h.A'D;AvHmwz. 

zD'D;vHmy&XM.yuqSXM>eRqle'X;ylRM.vDRIAzJyw>qg[H.ylRwbsK;zsX.ytd.'D;AvHmw>upD.<rJ;upH<zD'D;w>[h.C.CXRwz.<c;'D;pwJ;rfvXeuyShRtDR

t*D>M.vDRIAw>qgw>yShRzJw>qg[H.tus;tHRrRpXRb.ph>uD;ApH.th;*Sftg,ftySRqg'D;'lw0XylRM.vDRI  

vXew>ylRzsJ;t*D>'D;ySRC.CXRt*D>ph>uD;<ApH.th;*Sftg,fw>qg[H.tHRywolA&DbX>b.IAcDzsdvXw>*h>tHRCd'D;<AwysJvXeu[JpdmbDvdvXb.w>whtDR

vX&DbX>qlySRqgt'X;ylRrh>wrh>vXw>qg[H.ylRb.I 

'fod;uyvD>o;b.C;w>qgtCl;tC>t*D><ySRqgzJw>qg[H.ylRweDReDR('ftrh>A*h>*D>tltvD><w>qgtltD.tvD>'D;zdo.qH;zdtvD>)AwysJvXySRqgwz.

u'd;M>b.zDoHod<oh.xl.zdoHodArhwrh>w>[h.C.CXRvXyrRuqSDtDRwM>nDwz.M.b.I 
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w>bd;b.oh.ngvXw>qg[H.ylR 

zJe[JxD.td.wh>vXw>qg[H.ylRcgM.<eue>[lb.w>bd;b.oh.ng'D;w>qJ;usd;uoH.o&.vXuud;uhRySRt*D>M.vDRIw>bd;b.oh.ngw

z.utd.Ckm'D;ArJmtltD.w><rlcd.uvHRoD.*DRw*hRcg<'D;zJySRqgrh>o;orluuwX>cg'fod;vXw>qg[H.tySRb.rlb.'gwz.uoh.ng'D;u

vJRrRpXRySRogoh*D>M.vDRIeue>[lb.ph>uD;w>tD;xD.w>o;0H.zdo.zJzdo.td.zsJ.xD.oDw*R*RcgM.vDRIAeue>[lph>uD;w>xkuz.ud;*DR

'J;uoD.xD.M.vDRI 

zJ*h>*D>tlrh>uJxD.o;uwD>cg<0Ho;plRtd.Cdu'dymeo;rkmrkm'D;rRxGJ'fyySRb.rlb.'gvXt'd;M>b.w>od.vdvHwz.eJ.vDRusJtod;wuh>I 

 
w>qDwvJvD>rH'g 

yrRt*hRuwX>vXurR*hRrR0gyw>td.w>qd;tuydmuyRcJvXmzJyuG>xGJeRvXw>qg[H.cgM.vDRIAud;eHR'J;yuqDb.*D>uhRecd.wcX.rR*hRxD.e

vD>rH'g'D;qDwvJevD>rH'g'gvXtoDzJtrh>b.tXcgM.vDRIAt0JtHR'fod;urRpXRySRvXw>uwDRxHt*D>'D;'fod;okwrRwHmwmeRtgtgw*hR*D>M.vDRI

oHuG>euoH.o&.rk.zdzJerh>tJ.'d;wDcDvJevD>rH'g'D;zJerh>tJ.'d;vXySRuG>xHuG>q;evD>rH'gcg 

 
w>*DRrl'X 

yw>qg[H.ylRtgwuh>td.'D;w>*DRrl'X<b.w'X;'X;td.Ckm'D;'HRbHR'HRtpJ;vXeuuG>pH.'HRt*D>ohM.vDRIAw>*DRrlteD>*H>wz.td.wbsK;eD>*H>vXe* D><A

'D;e'l.zdxXzdwHRoud;wz.[Jpdmw>*DRrlvXtb.bsD;b.'gvXw>uuG>t*D>ohph>uD;M.vDRIA0Ho;plRuG>eHw>vXySRqgC.CXRt*D>zJetd;xD.w>*DRrloD.

'd.'d.cgwuh><'D;rRoHuGHmew>*DRrlzJerHcgwuh>I 

 
qJ;usd;ySRC.CXRvXvDwJpdylRzJtd.vXw>qg[H.cg 

vDwJpdwz.utd.vXySRqgt'X;cgylRud.zsX.'J;C.C.<wtd.b.xJvXySRqgvXb.w>yvD>tDRvXw>tCl;tC>wz.'D;w>ol.ud>o;*DRrh>td.uwD>

cgM.vDRIAeuoH.o&.rk.ueJ.usJeRvXeub.olvDwJpd'fvJ.zJetJ.'d;qJ;usd;ySRC.CXR'D;olw>qg[H.tvDwJpdcgM.vDRIArRxGJ'fweJ.usJtd.vXec;

ylRAqD.vDRA?0/AvXw>qg[H.tySRzD.vDwJpdw*Rtd.wuh>IAeoleeD>up>vDwJpdoh<olwohzJw>-

wDtw>yeD.rh>td.tvD>M.vDRIAySRw>csXwz.qJ;usd;ySRqgvXt'X;ylRohzJt0Joh.rh>qJ;usd;w>qg[H.tvDwJpdeD>*H>cgM.vDRI 

 
w>olw>'dw>*DR<vDRwJpd<vJ;yfxD;<cD.jzlxX.A'D;AeD.up>pJ;zDu[.wz. 

0Ho;plRymol.y.o;ySRvXtd.vXecd.eCXRzJeolecJr&><vDwJpd<vJ;yfxD;<cD.jzlxX.rwrh>eeD.up>pJ;zDu[.wcgcguwD>wuh>IAw>*DRrhwrh>w>*DRrlvXe'd

tDRzJpH.th;*Sftg,fw>qg[H.ylRwz.eub.'dxJ'.vXeySRqg'D;t[H.zdCDzd<wHRoud;M.vDRIAt0JtHRrh>0Jw>*DRrl'Xwcg*hRwcg*hRvXeoltDRvXw>'dw>*DR

t*D>'ftrh>cJr&><vDRwJpdvX'dw>*DR'D;cD.jzlxX.tcJr&>wz.M.vDRI  

tHxX.eJ;td.vXySRvXt[Jqlw>qg[H.wz.t*D>M.vDRIAoHuG>euoH.o&.rk.wz.vXzJerh>tJ.'d;oltHxX.eJ.uwD>wuh>I 

wbsDwcD.w>qg[H.tySRb.rlb.'gwz.uChun;eRvXeub.yH;C;evDwJpd<ecD.zFLxX.<'D;cJr&>wz.M.vDRIAew>oHuG>rh>td.wrHRrHR<rhwrh>erh>

tJ.'d;vXySRuyF;eRw>vD>vXeuwJezdefuoht*D>M.oHuG>euoH.o&.ySRb.rlb.'gvXtuG>xGJeRwuh> 

'fod;vXyuyvD>y'DM>w>vXySRC.CXRt*D>M.Aw>w[h.cGJJ;vXeu'dw>*DR<w>*DRrlArhwrh>xh;C;ySRqg<ySRorGHR<uoH.o&.o&.rk.wz.t*DRb.A

w>rh>[h.eRtcGJ;r;e'dohM.vDRIAw>eJ.usJC.CXRutd.0Jph>uD;M.vDRIA0Ho;plRrRxGJ'fySRb.rlb.'gzJpH.th;8Sftg,fw>qg[H.eJ.usJeRtod;b.C;

w>w-uX;olw>'dw>*DR<w>*DRrl<w>xh;C;uvk>wz.tusJod;wuh>I 

 

oh.ngvDRwH>vXeD>up>tw>ylRzsJ;*D>  

vXeeD>up>'D;ySRC.CXRw>ylRzsJ;*D>IAw>yD;w>vDvXvmwz.w>wysJ'k;[JekmtDRqlw>qg[H.ylRb.: 

• pku0JRwrHRv>v> 

• w>tDvXwb.xHuD>w>od.w>oDwz. 

• oH;A(xJ'.zJerh>'d;M>w>cGJ;w>,mvXuoH.o&.

ySRb.rlb.'gtd.r;etDoh) 

• uoH.vXwtd.'D;trHRus;vDRo;wz. 

• ngol;AobL.v.Awz. 

• w>C.CXRvXuuJxD.w>uDw>cJvXe*D>rhwrh>vXyS

RC.CXRt*D>wz. 

ytd.'D;bH.bXzJyw>qg[H.ylRtHRAud;eHR'J;vXA24Ae>&H>wD>ylRvXeuwJzsgxD.w>uDw>cJw>ol.ud>o;*DRwrHRrHRcgM.vDRIAvXw>qJ;usd;bH.bXt*D>0Ho;plRqJ;uds;ySR

b.rlb.'gvXtuG>xGJeRzJw>qg[H.ylRtHRrh>wrh>qJ;usd;bH.bXvdRvdRohM.vDRIAbH.bXtvDwJpdeD>*H>euxH.b.tDRzJevHmwbh.tHRtw>eJ.usJtylRM.vDRI 

 

 

w>*h>w>usdRvXe*D> 
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w>*h>w>usdRvXvmwz.b.w>'k;oh.ngtDRxJ'.vXySRqgvXt[Julpgto;vXyw>qg[H.tylRM.vDR<b.q.w>*h>w>usdRwz.b.xGJvdmo; 

vXyw>qg[H.tw>bsXwz.M.vDRI0Ho;plRwJoud;w>'D;w>qg[H.tySRb.rlb.'gzJew>oHuG>rh>td.wrHRrHRtcgwuh>I 

euoH.o&.'D;o&.rk.wz.uuG>xGJeRwu;'H;b.AySRb.rlb.'gC.CXRutd.ph>uD;vXuuG>xGJew>qgt*h>tusdRM.vDRI 

w>uG>xGJ&J.usJRrRpXR 

uoH.o&.rk.zd'D;pd.*SX.0D;cX.(ySR*h>0Dw>wdpXRrRpXRtySRrRw>zd)'D;ySRuG>xGJw>tu&Xu&dwz.td.0JvXurRpXReRzJe[JxD.vXw>qg[H.uA

wD>M.vDRIAt0Joh.urRoud;w>'D;eR'D;uoH.o&.vXtuG>xGJeRwz.'fod;urRpXRw>vXtvDRwd>vDRzsJ.vXtvd.rRpXRwz.'fod;eu'd;M>w>

tH;uG>vXvXySJRySJR'fw>ulpgtw>ynd.td.od;IAt0Joh.urRoud;w>'D;eR'D;e[H.zdCDzdvXueJ.usJeRvXt-uX;0Jb.0JvXeuvJR'd;xH.u'guhR 

o;'D;uoH.o&.wz.t*D>vDRIAt0Joh.urRoud;'D;&J.usJRvDRzJerh>b.w>ys>pH.vDReRqlw>qg[H.0HRtvD>cH'D;euuhRvDRql[H.rhwrh>qlw>

qg[H.C.CXRt*D>M.vDRIAt0JtHRurRpXR'ftrh>w>CkpXRw>qg[H.tw>yD;w>vDvXe*D><uoH.o&.vXu[JuG>eRvX[H.<w>rRw>[l;w>*JRA

rhwrh>Aw>vJRtd.ql.w>vD>vXC.CXRvXw>uG>xGJw>ql;w>qgt*D>M.vDRIAt0Joh.urRpXReRph>uD;vXqJ;usd;M>eRb.C;w>rRpXRtvXttd.

vX'lw0XylRM.vDRI 

 

yw>qg[H.tySRb.rlb.'gurRpXReRb.C;ew>vd.b.wz.vXtb.xGJvdmo;'D;ew>qgvXe'd;M>'D;erRw>wohwuJuwD><euG>xGJe[H. 

zdCDzdwohuwD>'D;euG>xGJvDReeD>up>wohwuJuwD>M.vDRIAerh>vd.b.w>vD>w>usJvXeuvJRtd.'fod;eurRbsguhReo;zJepH.vDRwqg 

[H.0HRtvD>cH'D;Ayw>qg[H.tySRb.rlb.'gtd.vXe*D>vXuusJRM>eRw>vD>vXeuvJRtd.b.w>vD>vX-uX;vJRtd.*D>M.vDRI 

 
yw>qg[H.tySRb.rlb.'gwz.urRoud;w>'D;etH.*Sl&J;tvD>rhwrh>w>vd;w>qg[H.tbl;tvJC.CXRwz.'fod;'D;uvd;M>ew>qg[H.

tbl;tvJt*D>M.vDRIAerh>vd.b.w>rRpXRtusdRtusJb.C;'D;w>vd;w>qg[H.tbl;tvJM.wJb.uoH.o&.o&.rk.w*R*RvXtuG>

xGJeRwuh><t0Joh.urRpXReRcDzsdqJ;usd;ySRqgtw>rRpXRw>qg[H.tbl;tvJtusdRtusJohM.vDRI 

 
euoH.o&.rk.uok;usJRw>vXe*D>'fod;euxH.vdmoud;o;'D;yw>qg[H.ySRrRpXReJ.w>tu&l>u&dohzJe[JxD.w>qg[H.cgM.vDRI 

 
w>td.zSd.o&.w>bl.w>bgcd.e>u&l>u&d 

yoh.ngvXw>uG>xGJw>td.ql.td.csh'fod;ubsgt*D>vd.b.ph>uD;w>pl>w>emvXw>bl.w>bgtd.vXe*D>ph>uD;M.vDRIAzJyw>qg[H.ylRwbsK;zsX.

ytd.'D;w>bl.w>bgo&.vXutd.vXe*D>zJerh>vd.b.'D;zJerh>ChxD.uwD>M.vDRIAerh>td.'D;ew>bl.w>bgo&.'D;erh>tJ.'d;vXt0Ju[Jtd.o

ud;eRbgxkuz.eHvXe*D>'D;ecGJ;td.vXerXt0Joh.[JM.vDRIAerh>vd.b.yw>qg[H.w>bl.w>bgo&.'D;oHuG>euoH.o.rk.zdohM.vDRIAyw>A

qg[H.w>bl.w>bgo&.tvDwJpdeD>*H>ph>uD;td.0JzJvHmw>eJ.usJwbh.tHRtylRM.vDRI 

ytd.'D;o&d.zdzJyw>qg[H.ylRwbsK;zsX.ylRvXeuoltDRt*D>M.vDRIAytd.ph>uD;'D;ySRvXu'k;tD.eRbl.zJerhrh>cJ;ovH;cg'D;erh>ChxD.vXetJ.

'd;tD.bl.uwD>cg'D;ueJ.usJeRvXw>uG>xGJusdRusJC.CXRvXttd.vXe*D>wz.M.vDRI 

 
w>rRpXRb.C;w>uwdRusdmxHw> 

rh>w>t&h'd.r;vXyuwJoud;b.w>'D;eRCkm'D;e[H.zdCDzdvXw>e>yX>vdmo;vXvXySJRySJRt*D>M.vDRIytd.'D;yySRuwdRusdmxHw>(pH;uwdRA

*D>)'D;ySRuGJ;usdmxHw>(vHmuGJ;)vXpH.th;*Sftg,ftySRqgud;*R'J;t*D>zJtvd.b.ySRuwdRusdmxHw>cgM.vdRIAySRuwdRusdmxHw>vXe*D>utd.

0Jud;eHR'J;'D;vXA24Ae>&H>wD>ylRzJpH.th;*Sftg,fw>qg[H.tHR'D;ewb.[h.tbl;tvJvXeuolySRuwdRusdmxHM>w>vXe*D>b.IAySRuwdRusdm

xHw>utd.0JvXe*D>vXeD>up>rhwrh>vXw>*DRrlylRrhwrh>vXvDwJpdylRM.vDRIw>uolySRuwdRusdmxHw>vXe*D>'fvJ.M.td.'d;oMRxD.to;

vXevJRw>qg[H.tvD><ew>ql;w>qgtywD>M.vDRIAC.CXRw>uwdRusdmxHw>tw>yD;w>vDutd.vXySRvXwxH.w><e>CXrhwrh>uwdR

w>woD.tgwyHmtgb.t*D>zJrh>vd.uwD>M.vDRIAerh>tJ.'d;oh.ngtgxD.w>*h>tHR'D;qJ;usd;ySRuG>xGJew>ql;w>qgtySRb.rlb.'gwuh>I  

 
w>[h.ul.b.C;w>eJ.usJvXySRunDtwouJ;y0mvXt*hR 

w>td.ql.td.csht'lw0XvXqXuwD>chcgtHRu'k;td.xD.w>oHuG>vXtuDcJohM.vDRIAwbsDwcD.euwl>b.vXeub.qXwJm'fvJ.<b.vJRusJ'fvJ.'D;

ub.qJ;rR'fvJ.rh>w>*h>vXtuDoyS>wX>ph>uD;M.vDRIAyw>qg[H.tySR[h.ul.w>vXt*hRutd.vXe*D>zJerh>td.'D;w>oHuG>rh>*hRw>o;ud>uwD>cgrh>A

*hRM.vDRIAyw>qg[H.tySR[h.ul.w>b.C;w>eJ.usJySRunDvXtusdRtusJ*hRwz.utd.rRpXReJ.usJvXe*D>'D;uymC;e*h>eusdRvXw>bH.bXtylRM.

vDRIw>qXwJmwz.ub.rh>ySRqgrh>wrh>ySRuG>xGJySRqg'D;tuoH.o&.rk.wz.tw>qXwJmM.vDRIA'fod;euxH.vdmo;'D;yw>qg[H.tySRb.rlb.'g

vXwu&l>tHRM.qJ;usd;euoH.o&.zdrhwrh>qJ;usd;w>u&Xu&dtHRvdRvdRohM.vDRIAyvDwJpdutd.0JzJvHmwbh.tHRtylRM.vDRI 
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zJpH.th;*Sftg,fAw>qg[H.<AyemvXrh>w>t&h'd.vXySRqgutd.'D;uoH.o&.w>td.ql.td.cshvX[H.t*D>vDRIAw>ymzsgA

vXvmtHRurRpXReRvXeutd.'D;w>&hvdmrkmvdmo;'D;euoH.o&.ySRvXtuG>xGJew>td.ql.td.cshwz.'fod;t0Joh.u

rRoud;w>'D;eR'D;urRpXReRvXeutd.'D;w>td.ql.td.cshvXt*hRzJtohtb.*D>IAerh>wtd.'D;eeD>up>uoH.o&.'H;A

b.'D;<A0Ho;plRekmvDRuG>zJAwww.chihealth.com/en/find-provider rhwrh>Awww.Myprovidermatch.com wuh>I 

qSXrJ;ph;<'D;'d;M>AAAAAAAuG>uhRw>rRAAAAAAAAAAAAAChtgxD.AAAAAArRw>oh.AAAAAAAAAAAAA'd;M>tH;rhvfAAAAAAAAwhxD.eD>*H>vXzdo. 

rJ;ph;w>upD.AAAAAAAAAAuG>tpXAAAAAAAAAAAAAAAAAAuoH.AAAAAAAAAArk>eHRz;rk>oDAAAAAAAAAA'D;w>'k;oh.eD.AAAAA'D;o;yS>vXuG>vDRo; 

qluoH.o&.td.AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAwohwz. 

erh>tJ.'d;oh.ngtgxD.w>*h>w>usdR<AekmvDRuG>tDRohzJACHIhealth.com/mychart. 

'fod;vXw>qJ;usd;<'D;whxD.eD>*H>*D>Aeub.CkxXASign Up Now zJy0hpJ;tylRM.wuh>I 

w>qg[H.tw>uG>xGJ 

zJw>qg[H.pH.th;*Sftg,ftHRAytd.'D;w>tH;xGJuG>xGJeR'D;e[H.zdCDzdvXt*hRuwX>cDzsdyuoH.o&.o&.rk.wz.zJe[JxD.vXw>qg[H.uwD>cgM.vDRIA

w>qg[H.tySRrRw>zdvXtrl'gtd.wz.uuG>xGJeRbl;bl;'D;vXt*hRuwX>p;xD.vXe[JxD.w>qg[H.'D;wkRvDRvXw>ys>uhReRwpkA'D;o&.o&.rk.wz.

td.0JvXe*D>xDbdzJew>oHuG>rh>td.tuwD>cg'D;ueJ.usJeRvXusJtb.zJerh>vd.w>eJ.usJuwD>b.C;w>ulpg,gbsgt*D>M.vDRIApH.th;*Sftg,ftySRuG>xGJ

rRpXR'D;eJ.usJw>wz.td.0JvXe*D>vXeD>up>rh>*hR<vXvDwJpdylRrh>*hRzJyw>qg[H.ylRwbsK;zsX.M.vDRIAerh>tJ.'d;oh.ngtgxD.b.C;w>qg[H.tw>uG>

xGJrRpXRw>M.oHuG>euoH.o&.vXtuG>xGJeRw*RM.wuh>I 

w>od.vd'D;w>Ckoh.ngtgxD. 

pH.th;*Sftg,fw>qg[H.tHRArRoud;w>'D;w>od.vdrRvduoH.uoDw>qg'D;Ckoh.ngrRvdtgxD.w>ql;w>qgt*h>M.vDRIAzJyw>qg[H.ylRweDReDR<uoH.o&.uFd

zd'D;uFdzdvXb.C;w>uG>xGJySRqgvXw>qg[H.*D>wz.utd.0J'.'D;b.oh.oh.uuG>b.eRzJe[JxD.w>qg[H.wbsDtHRM.vDRIAuoH.o&.zdwz.rRoud;w>'D;

uoH.o&.z;'d.vXuuG>b.eR'D;ulpgeRt*D>ph>uD;M.vDRIAw>CkrRvdtgxD.vXvd.b.uG>ekmew>td.ql.td.csht*h>tusdRM.ub.w>rRtDRvDRwH>vDRqJ;bH.

bH.bXbXcJvXm'D;uymzsgxD.erHRe*h>eusdRxJvXerh>[h.tcGJ;tcgr;M.vDRIAerh>tJ.'d;oHuG>tgxD.b.C;w>Ckoh.ngrRvdo;tgxD.t*h>qJ;usd;euoH.o&.w

uh>I 

w>[h.t*H>cD.xH; 

w>[h.t*H>cD.xH;zJpH.th;*Sftg,fw>qg[H.tHRrRvDRwH>'D;td.'D;usd.phvXuxD.xGJrRpXRApH.th;*Sftg,ftw>xH.pdM.vDRIAw>[h.t*H>cD.xH;tHRuG>xGJ[h.

*H>[h.bgp;xD.vXy'lw0XylR'D;vXcd.CXRcDzsdqD.xGJrRpXRySReD>w*R<w>zH;w>rRvD>vXurRpXRrR*hRxD.uhRySRvXtvd.b.wz.t*D>M.vDRIAw>uG>xGJvX

t*hRuwX>M.uuJxD.w>oh.ngpH;bsK;'D;uuJxD.w>td.ql.td.cshvXt*hR'd.xD.M.vDRI  

eqD.xGJ'D;pH;bsK;uoH.o&.o&.rk.vXtuG>xGJeRtHRohcDzsdyw>u&Xu&db.C;w>pH;bsK;IA0Ho;plRqJ;usd;yw>'d.xD.xDxDw>u&Xu&dt0JR'X;'fod;euoh.

ngtgxD.b.C;ew>[h.urRpXRy'lw0X'fvJ.t*h>wuh>IAw>qJ;usd;t*h>tusdRwz.utd.0JzJvHmwbh.tHRtylRzJubsH;yReJ.usJwubsH;ylRM.vDRI  
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ekmvDRuG>e*h>vXAcD.zFlxX.tylR<vDwJpdylRArhwrh>AxJ;yAf

vJ;ylRAohA24Ae>&H>ylRA'D;Aud;eHR'J;ohM.vDRI 

uG>xGJrReeD.up>w>td.ql.td.cshtw>r;eD.<wJw>'D;e

uoH.o&.<'D;qXwJmw>b.C;ew>td.ql.td.csht*D> 
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w>*h>w>usdRvXvmwz.b.w>'k;oh.ngtDRxJ'.vXySRqgvXt[Julpgto;vXyw>qg[H.tylRM.vDR<b.q.w>*h>w>usdRwz.b.xGJvdmo; 

vXyw>qg[H.tw>bsXwz.M.vDRI0Ho;plRwJoud;w>'D;w>qg[H.tySRb.rlb.'gzJew>oHuG>rh>td.wrHRrHRtcgwuh>I 

w>[JuG>eRud;e>&H>'J;A'D;Aw>wJzsgxD.w>*h>w>usdRvXevD>rHuyR 

zJAph.th;*Sft.Aw>qg[H.tHR<AyuoH.o&.o&.rk.wz.[h.vDRo;vXuuG>xGJySRqgt*hRuwX>M.vDRIAusJcHbdvXtgbdvXw>uG>xGJySRqg*D>y[h.

xD.&H;zD;qlo&.rk.vXtoDw*Rtd.zJySRqgvD>rHuyR<'D;y[;uG>ySRqgud;e>&H>'J;M.vDRI 

uoH.o&.rk.zdu[;*S.uG>ySRqgwvD>vD>'fod;urRvDRwH>0JvXySRqgtw>vd.wz.ub.w>rRvXySJRtDRt*D>M.vDRI 

w>[J'k;oh.nguhRuoH.o&.rk.vXtoDw*RzJerHvD>uyRM.Arh>'fod;o&.o&.rk.vXtuG>xGJeRwz.uwJoud;w>b.C;w>uG>xGJeRt*h>t

usdRt*D>M.vDRI 

ySRorGHRrh>td.vXe'X;cgylRA'D;erh>wtJ.'d;vXo&.rk.u[h.xD.e*h>eusdRAvXo&.rk.toDw*Rtd.'D;A0Ho;plRwJb.o&.rk.wuh>'D;'fod;t0J

oh.u[Ju'guhRvXcHt*D>M.vDRI 

zJw>rRo;'D;eRrh>wb.wrHRrHRM.AwJb.uoH.o&.wbsDCDwuh> 

zJw>[Jtd.oud;ySRqgcg<[H.zdCDzdvXtuG>xGJySRqgw*RM.wbsDwcD.uxH.b.0JvXySRqgw>qDwvJtd.xD.ohM.vDRIAerh>xH.ySRqgw>qDwvJA

o;td.wrHRrHR'D;(t'd'ftrh>ySRqgtzH;tn.vDRqD<w>uogvDRqDrhwrh>weD.vDRo;b.)Awcg*hRwcg*hRzJerh>xH.vXySRqgtHRvDRqDb.eR'D;wJb.

uoH.o&.o&.rk.wbsDCDwuh>Irhwrh>qD.vDRvDwJpdeD>*H>vXttd.vXvHmeJ.usJwbh.tHRtrJmngwuh>I 

w>yvD>o;'fod;okw'd;M>w>qgCl;C>w*hRt*D> 

w>ohCXRpkrh>usJwbdvXu'Do'Xo;vXw>qgCl;C>t*D>M.vDRIAohCXRepk'D;q;yF.tgtgwuh><'D;ohuhRepkzJerh>xH.vXepkM.b.tXqXuwD>cgw

uh>IAt0JtHRrh>w>t&h'd.eD>r;zJwcsK;tD.w>qXuwD><tDw>qXuwD>'D;zJevJRxD.w>[;vD>0HRtvD>cHwbsDv>v>cgM.vDRIAerh>wxH.w>b.tXvXe

pkvdRb.M.<eolw>ohpkvXtrh>uoH.ohpkoh0JzJerh>wxH.w>b.tXvXepkuwD>cgM.vDRI 

wbsDv>v>vXezH;en.rh>b.'dtd;xD.o;<rhwrh>w>wh>ekmvDRyJ;vdzdvXzH;en.ylR'D;<zJM>cgtvgv>td.tgxD.vXeu'd;M>tgxD.w>tCl;t

C>wz.M.vDRIt'd'ftrh>w>wh>ekmvDRyJ;vXqH.usdRylR<rhwrh>w>qJ;vDRM>eRuoH.zD.vXoGH.usdRz;'d.ylRzJepkrhwrh>eudmbduyRM.vDRIAvX

w>M.tCd<uoH.o&.o&.rk.vXuG>xGJeRwz.utd.'D;w>yvD>o;vDRqDvXw>*h>t0JtHRzJt0Joh.wcsK;wh>ekmvDRyJ;zdvXeylR<'D;uxk;uGHmA

yJ;zdvXtqdtcshzJrh>ohuwD>M.vDRI 

euxH.b.vXeuoH.o&.o&.rk.wz.uohCXRtpkvXq;yF.rhwrh>uoluoH.xHvXohtpkzJt0Joh.[JekmvDRvXe'X;cguwD>M.vDRIAt

0JtHRrh>w>t&h'd.wywD>'fod;uyvD>o;vXw>tCl;tC>t*D>M.vDRIAerh>xH.vXuoH.o&.o&.rk.wz.wohtpkb.M><0Ho;plRwJzsgxD.

'D;wJoh.eD.ySRwuh>IAwJb.ph>uD;ySRvXt[Jtd.oud;ySRqgwz.vXuohCXRph>uD;tpkwuh>I 

usJC.CXRvXuyvD>o;vXw>qgCl;C>wz.t*D>A: 
• olp;cdu;bXC;eudmylRzJeul;rhwrh>uqJcgwuh>A0HR'D;wXRvDRuGHmp;cdt0JM.qlw>wCmt'XylRwbsDCDwuh>IAep;cdxGJeg'hrh>wtd.b.'D;<ul;vDR

vXeqhuRpk'k.wDRylR<wb.ul;vDRvXepkngo;ylRw*hRI

• wb.ysJeoud;<e[H.zdCDzdvXtqd;uhwz.[Jtd.oud;ySRqgw*hRI 

• ySR[Jtd.oud;ySRqgwz.wb.[h.tcGJ;vXuolySRqgw>[;vD>vXttd.vXySRqg'X;ylRtHRw*hR 

• ezH;vXw>us;bXCmvXzs;pxX.tuydmuyRwz.eb.ymtDRChxD'D;uqSJuqSDM.vDR<AwJb.euoH.o&.rk.wbsDCDzJezs;pxX.rh>vDRtD;cgw

uh>I 

• rRxGJ'fuoH.o&.eJ.vDRusJtod;vDRwH>vDRqJ;'ftrh>A(w>uog,gbsgtusdR<w>*JRqXxX.xD.vXvDRrHylR<Aoh.wz.) 

w>wk>qH.qg(w>*dmvDRyJ;zdvXqH.'XusdRylR) 

w>wk>qH.qgM.Arh>0J'.w>wh>ekmvDRyJ;zdqlqH.'XylR'fod;uxk;xD.qH.M.vDRIAb.w>wh>ekmvDRtDRvXw>*h>tgrHRtylRM.vDRIAzJe[JxD.

w>qg[H.'D;uoH.o&.rk.rh>*DmvDReHeReqH.usdRyJ;'D;<oHuG>euoH.o&.vXb.rekRCdvJ.wuh>I 

w>wh>ekmvDRyJ;qlqH.usdRylRM.uJxD.0JqH.'Xtd.'D;tC>ohM.vDRIAyJ;td.vXeqH.'XylR'f,Hm'D;tvgv>vXeu'd;M>b.qH.'XtC>td.'ftgM.

vDRIArh>w>t&h'd.eD>r;vXyuolw>'XekmvDRyJ;vXqH.usdRylR<'D;ub.w>oltDRzJrh>vd.oyS>uwX>cgr;M.vDR'D;-uX;b.w>xk;xD.tDRvXtqdt 

cshzJtohuwD>M.vDRIA'k;oh.eD.xD.b.euoH.o&.o&.rk.vXuxk;uGHmeqH.yJ;wbdM.<'D;rRxGJ'fw>eJ.usJtd.tod;zJyJ;td.vXeqH.usdRcgw

uh>A: 

• rRuqSJuqSeyJ;uydmuyR0;0;zJyJ;cd.xd.vXtekmvDRqlerd>yS>ylRvXq;yF.'D;xHwuh>I 

• rRwH>C;eyJ;vXtzsD;xD.vXw>csX'D;ecD.'fod;tokwvDRwJmuGHmw*hRt*D> 

• ymw>qH.'XM.vXtzk.M>eqH.'X'D;wb.ymrHeDRtDReDwbsDw*hR 
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wJzsgxD.ATM

wJzsgxD.'fod;u'Do'Xw>qgC>*D> 

AAAA1IAohuqSDepkIII  

• 

olw>ohpkxHvXty.Ckm'D;tJuD[Dvfwuh>I 

• ohCXRepk'D;xH'D;q;yF.zJerh>xH.epkb.tXzsguwD>wuh>I  

• ohepkwcsK;etD.w>'D;zD.w>wrHRrHRwuh>I  

2  . 'k;oh.eD.xD.ySRvXtuG>xGJySRqgwz.vXuohuqSDtpkwuh>III

• wxH.CDzJtekmvDRqlySRqgt'X;ylR 

• t0JtHRrh>'fod;w>qgC>okwul*mtgxD.w*hR 

• ySRuG>xGJeRw*Rub.zsD.tpkvXteD>up>w>ylRzsJ;t*D >ohph>uD;  

3IAzJeqd;uhcgM.Atd.,HR'D;ySRC.CXRwuh>III

• rhohrhb.td.vX[H.ylRwuh>

• wb.olvDcDeD>'d'D;ySRC.CXRb.

• wb.zD.ySRC.CXRb.<wb.ed;qJ;b.

• wb.vJRtd.oud;zdo.td.zsJ.xD.oDb.

4. erh>ul;rhwrh>uqJM.III

• u;bXeudmylR'D;eeg'hcHwuh>I 

• u;bXtDRvXp;cdrhwrh>epk'k.cd.vXtbl;'D;epkeX.cH 

• rRuqSDuGHmepkwbsDCDzJeul;rhwrh>uqJ0HRtvD>cH 

• [HM>w>us;bXudmylRzJe[JekmvDRqlw>qg[H.ylRwbsDCDwuh>I  

• td.,HR'D;ySRC.CXRtpSRuwX>,J>ys>wuh>I 

5IAerh>vJRtd.oud;ySRqgvXw>qg[H.M.IIII 

• ohCXRepkzJe[Jekmqlw>qg[H.tylR'D;zJe[;xD.uGHmvXw>qg[H.ylRuwD>cgwuh>I

• ohCXRepkwcsK;evJRekmvDRySRqgt'X;ylR<'D;zJerh>[;xD.uGHmySRqg'X;ylRuwD>wuh>I 

• rRxGJ'fw>bd;b.oh.ngtvHmus;vDRto;zJySRqgt'X;yJ -wDcd.xD;td.od;wuh>I 

• b.oh.oh.o&.urXeuRxD.w>qg[H.qhuRu;bXw><u;bXudmylR<zsD.pkzsD.'D;qhuR

p;cd'D;zsD.xD.cD.zH;usX>bXM.vDRI 

• w>xGgp;cdvXtd.'D;uoH.zD.rh>td.zJe'X;cgylRM.<z;w>eJ.usJvDRwH>vDRqJ;IAw>xGgw>

weDReDRexGJohxJrRuqSDw>yD;w>vD<'D;weDReDRw*hRvXeuxGJezH;b.I

• erh>woh.ngw>yD;w>vDvDRwH>vDRqJ;b.'D;oHuG>euoH.o&.rk.wuh>I

6IqJ;uoH.'Do'X'fod;eokw'd;M>w>qgt*D> ... 
• rRvDRwH>b.C;ew>qJ;uoH'Do'Xwz.AzJerhrh>ySReD>'d.b.q.evd.b.'H;uoH.'Do'XvDR 

• rRpXRusJvXu'Do'Xw>qgwz.'ftrh>Awd;uGhw>qg<w>ul;z;xDw>qg'D;yod.w>qgwz.wuh>I 

      AAAAA 

w>rk>v>vXw>wJzsgxD.w>Arh>'fod;urRpXRySRqg'D;ySRuG>xGJySRqgwz.vXurRpXRoud;w>vXw>uG>xGJtDRt*D>M.vDRI

     AAAAAAAAAAAAAw>wJzsgxD.w>tw>od.vdtvHmwz.b.w>'k;td.xD.tDRvXySRud;*Rt*D>A'D;b.w>us;vDRtDRA(nDvXw>z;tDRt*D>)A'D;rh>'fod;u[h.w>upD.wkRvXySRud;'fud;*Rttd.IAvHmwz. 

wrh>vXtuDtcJ'D;uD0JvXeue>yX>t*D>M.b.IAtCd'D;ySRuG>xGJySRqg-uX;rRvdo;vXt0Joh.uwJzsgxD.w>A'D;AusJvXw>wJzsgxD.w>tw>eJ.usJwz.td.0JvXw>qg[H.ylRwz.AtylR 

M.vDRIAt0Joh.wymzsgxD.w>u&Xu&d[JusJzJvJ.b.q.A[J0JvXw>rRoud;w>wz.tylRM.vDRI 
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uoH.'D;w>rRuG>tusdRtusmwz. 

usdRusJvXw>ulpg,gbsgt*D>td.tgr;'fod;yuoh.ngvDRwH>vXy[h.eRw>uG>xGJulpg,gbsgvXtb.vdmo;'D;ySRqg'Dtb.w>qXuwD>'D;uoH.t*H>vXw>[h.

ySRqgtb.oyS>uwX>t*D>M.vDRIApky;vXy'k;ymxD.eRtHRtd.CKm'D;erHR<eo;teH.M.vDRIAeuoH.o&.rk.upuJeferHRy;wbdtHRwcsK;vX[h.'k;tDeRuoH.w

rHRrHR'D;yySRw>qg[H.tySRb.rlb.'gvXtuG>xGJeRwz.uxd.uG>eRpky;'fod;urRvDRwH>0JvXerh>ySRqgvXtrHRb.vdmo;'D;epky;'D;tb.vdmo;'D;uoH.vXe

utDtDRt*D>M.vDRI 

epky;vXttd.'D;erHRtHRub.w>uG>xHuG>q;tDRzJerh>[Jxk;xD.oGH.<rhwrh>[J'duG>';r>rhwrh>[JrRuG>w>wrHRrHRvXw>qg[H.M.vDRIAw>puJerHRtHRrh>'f

od;urRuG>w>*h>w>usdRvXtb.'D;vDRwH>0Jt*D>M.vDRI 

yuoHuG>eRw>oHuG>b.C;ew>zGJ;o;*h>usdR<w>ulpg,gbsg'D;uoH.uoDvXetDvXw>qXuwD>C.CXRwbsK;bsD'H;vDRIAt0JtHRrh>0Jyw>qJ;uG>rR

vDRwH>vDRqJ;wvD>vD><'fod;urRpXRySRvXyue>yX>'D;ohngtgxD.w>wJzsgtgxD.w>t*D>M.vDRI

w>yvD>o;'fod;okwvDRCHR*D>A: ud;ySR<vDRCHRw*hR

zJe[JxD.rHvXApH.th;*Sftg,fw>qg[H.cg<yw>ynd.rh>0JvXyuuG>xGJeR*hR*hR'D;rh>w>t&h'd.vXe-uX;e>yX>ph>uD;vXAw>qg[H. 

w>vDRtHRvDRqDM>'H;e[H.M>vDRIAt'd'ftrh><zJe[JxD.w>qg[H.cgtvgv>td.tgxD.vXeuvDRCHR0JcDzsdvXeb.tDuoH.oluoH.tCd<w>rRuG>

tusdRtusJtgCd<w>qg[H.w>yD;w>vD'D;ewnDek>vXw>vD>w>usJwz.tCdM.vDRI 

w>r;eD.vX[D.cd.csX'Dbh.ymzsgxD.0JvXA: 

• ySRqgw0mtusgvDRCHR0JvXw>qg[H.ylRzJySRqg*JR 

*JRxX.vXvD>rHcd.rh>*hR<*JRxX.zJqh.eDR0HRtvD>cH'D; 

AAzJwChw>rRpXRvXuoH.o&.rk.td.cgM.vDRI 

AAw>vXerRoh'fod;eokwvDRCHRt*D>A: 

• ud;uoH.o&.rk.ud;bsD'J;zJerh>tJ.'d;qXxX.[;*D>

• 'd;cD.zH;vXwbshb.rhwrh>cD.zH;rHA(oHuG>uoH.o&. 

rk.zJerh>vd.b.wcd.t*D>) 

• oleeD>xd;bd<e0D;cX.<rhwrh>evh.qD.quh>I

• ySRqgA33Ars;u,RvDRCHRvXw>vk>xH'X;ylR<zJt0Joh.td.vXw>vk>

xH'X;ylRcgrhwrh>zJt0Joh.[;xD.vXw>vk>xH'X;ylRcgzJuoH.o&.

rh>wtd.vXt*DDRxH;cgb.M.vDRI 

• *hRvXe[H.zdCDzdrhwrh>ySRvXeemM>tDRw*Rutd.'D;eR<zJrh>ohrh>b.

uwD>'foud;t0Joh.urRpXReR'fod;eokwvDRCHR*D>zJuoH.o&.rk.

rh>wtd.vXe'X;ylRcgb.M.vDRI 

• zJe*JRxX.qh.eDRcg<[l;xD.u,Du,Dwuh>I 

usJvXyurRpXReR'fod;urRpSRvDRtvgv>vXeokwvDRCHR'D;b.'dt*D>rh>0JA: 

• ymvDRw>yeD.tbDbDvXyJ-wDtvdR'D;ymqXxX.vDR 

w>yeD.tbD<'k;od;ySRqgcD.zsD.tbD'fod;u'k;oh.eD.uoH.

o&.o&.rk.b.C;ySRqgvDRCHRnDt*D>I 

• ymC;w>uD;uoH.o&.t*D>tysHRbl;'D;eRxDbdI 

• rRpSReRvXw>vJRqlw>[;vD>I 

• ol,D>wud;rhwrh>w>yD;w>vDC.CXRvXurRpXReRvXeu

[;0hR0DRt*D>zJrh>vd.b.uwD>I 

• tvD>rh>td.'D;uolw>rRuD;oD.w>'fod;uoH.o&.o&.rk.

wz.uoh.ngzJe*kmusJ;pX;[l;xD.vXeeD>up>cgI

zJpH.th;*Sftg,fw>qg[H.tHR<yymuJew>cGJ;w>,m'D;y*kmusJ;pX;rRt*hRuwX>M.vDRIAyymvk>ymyShRph>uD;ew>ylRzsJ;<'D;yChvXeuysJyrRpXReRzJtvd.uwD> 

M.vDRIAerh>ySRvk>'d.yhSR'd.w*RvXy*D>M.vDRIA0Ho;plRysJyrRpXReR'fod;euylRzJs;'D;w>vDRCHRb.'dwuh>I 

w>vD>w>usJvXtylRysJ; 

'fod;yurRpXRt*hRuwX>b.C;w>ylRzsJ;vXySRqg*D>zJySRqg[JxD.w>qg[H.cg<yol0J'.w>tH;uG>xGJySRqg<w>qSXxD.qSXvDRySRqgA'ftusdRtusJ

td.zsgvXvmtod;A: 

• 'k;oh.ngySRqgb.C;w>yD;w>vDwcsK;eoltDR'H;b.<w>ymvDRw>yD;w>vDvXtusdRtusJb.0J'D;w>tH;xGJuG>xGJ 

• rRxGJ'fw>eJ.usJtd.tod;b.C;w>pdmxD.w>yD;w>vDvXtb.usJA'fod;'D;u'Do'Xw>b.'db.xH;vXe*D>Ckm'D;uoH.o&.o&. 

rk.vXtuG>xGJeRwz.ph>uD;t*D>M.vDRI 

• oh.ngusdRusJvXyrRb.C;w>'k;oh.ngySRqg<tw>rRpXRySRqgb.C;w>qSXxD.qSXvDRySRqg'D;w>ymb.*D>ySRqgvXtvD>b.xDbdwbd,l>CDI 

zJe[JxD.w>qgtHRtcg<eutd.b.vXA?w>vD>vXtyslRzJ;'D;w>b.'dzJw>pdmxD.pdmvDReRtcg/A0Ho;plRrRpXRySRb.C;w>ok;0hR0DR<pDmxD.pDmvDRySRqg

vXtusdRusJb.'fod;ySRokwb.'db.xH;eDw*Rw*hRt*D>wuh>I 

• wysJySRC.CXRvXupdmxD.pdmvDRySRqgb.xJ'.vXuoH.o&.o&.rk.ySRb.rlb.'gzJw>qg[H.vXt'd;M>b.w>od.vd'fod;ub.pdmxD.pdm

vDRySRqg'fvJ.t*D><[h.tcGJ;xJ'.vXzJ*h>*D>tluwD>wkRvXo;orluwD>r;rRohM.vDRI 

• ySRqgok;xD.ok;vDRto;oh'D;rh>w>vX-uX;rR0JAzJySRqgrh>[l;rh>*JRvXeD>up>ohcgM.vD 

• w>uolw>yD;w>vDvXtrh>pJ;zDu[.vXu0H>xD.ySRqgt*D>zJrh>vd.b.uwD>M.vDRI 

• ySRqgvXttDuoH.'D;rHchcg<rRydmxGJw>eJ.usJb.cg<rhwrh>zJeD>cduh>*DRvd.b.w>rRpXRuwD>cg<uvd.b.w>yD;w>vD'fod;u0H>xD.0H>vDRySRqg

uohunD'D;uylRzsJ;0J'D;w>b.'db.xH;t*D>M.vDRI 
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w>olpJ;zDu[.'fod;u0H>xD.0HRvDRySRqg 

zJerh>b.xD.rHw>qg[H.cgM.<uoH.o&.o&.rk.urRuG>ew>[l;w>*JR<w>qXxX.qh.eDR<erd>yS>tw>rR[l;o;ohM>wM>t*h>M.vDRIArh>vd.vXw>ol

w>yD;w>vDvXw>u0H>xD.eRt*D>'D;yuolpJ;vXw>0H>xD.0H.vDReRM.vDRIArh>xH.vXvd.b.vXw>rRpXR0H>xD.0HRvDReRt*D>'D;yw>qg[H.w>yD;w>vDvX

u0H>xD.eRM>t*D>M.ub.w>oltDRM.vDRIpJ;zDu[.vXw>oltDRvXw>0H>xD.ySRqgt*D>M.urh>w>yD;w>vDvXyoltDR'D;uJxD.w>rRpXRylRzsJ;'D;w>b.

'dvXe*D>Ckm'D;w>qg[H.tySRb.rlb.'gvXtol0Jw*Rt*D>ph>uD;M.vDRIAwcsK;w>0H>xD.eR'H;b.M>uoH.o&.o&.rk.uwJe>yX>eRb.C;pJ;tHRw>ol

tDR'fvJ.'D;upH;qXew>oHuG>cJvXmM.vDRIA'fod;eokwvDRCHRw*h>t*D>uoH.o&.urXerRb.*D>erd>yS>wrHRrHRzJerRohuwD>M.vDRIAwb.*kmusJ;pX;A

[l;'.0JvXeeD>up>w*hRxJ'.vXw>qg[H.tySRb.rlb.'grh>eJ.usJeRr;'D;[l;wuh>I 

w>uG>xGJezH;bh.n.bh. (w>yvD>'fod;rHvDRtg'D;okw'd;M>w>ylRvD>t*D>) 
w>ylRvD>vXtuJxD.o;zJerHeDRrh>tgM.rh>zH;n.tw>b.'drhwrh>eodvXttd.zJezH;bh.tzDv.M.b.'dcDzsde'd;wH>tDRtgtCdM.vDR 

uJxD.o;oh'fvJ.A? 
zJerd>yS>wuhuhrhus;vDRto;vXvD>rHcd.<vD>qh.eDRrhwrh>w>wcg*hRwcg*hR,Hm,Hm'D;<yzH;yn.wuhM.w'd;M.b.oGH.xHvXySJRb.IAzJe 

zH;en.tHR'd;us;vDRto;,Hm,Hm'D;wb.w>C.td;uok.xD.tDRb.M.<ezH;en.t0JM.u[;*DRuGHm'D;uuJxD.tylRvD>ohM.vDRIA 

ezH;en.ph>uD;u[;*DRuGHmzJrh>b.*Hm*lmto;'D;w>wcgcgAxJw>qXuwD>wpJ;wrGJ;{dR'.vJmoh0J'.M.vDRI 

t0Joh.[JzsgxD.w>vD>zJvJ.A? 
w>ylRvD>vXuJxD.o;cDzsdrHus;vDRrd>yS>,HmwvXwz.nDek>uJxD.o;zJCHud>vd.csX.CH<'ftrh>cD.eX.cH<pkeX.cH<zHb.cd.rhwrh>cHud>CHwz.vDRI 

w>qg[H.tySRb.rlb.'gyvD>o;vXw>*h>tHRohcDzsdA= 

• uG>xHuG>q;ezH;en.xDbd 

• rRuqSDezHbh.<z;ChxDtDR'D;zlbshtDR 

• 0H>C.eR,>cD,>cDzJw>qXuwD>rh>b.cg 

• tD.w>tD.vXt*hR'D;M>*H>M>b.<tDxHrh>tg 

• olw>yD;w>vD'fod;urRpSRvDRw>ylRvD>uJxD.t*D> 

• olw>yD;w>vDvXw>0H>xD.0HRvDReRt*D>'fod;uyvD>Ao;vXezH;en. 

okwb.'db.xH;t*D> 

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAeJwcDerRpXRoh'fvJ.A? 
w>uG>xGJzH;bh.*D>A= 

IAAAAuG>xHuG>q;ezH;bh.ud;eHR'J;A:  

- zH;bh.tvGJ>xD.vk;<ySRrh>n.olM.tzH;uxD.*DRp>wyJ.yJ. 

- ySRn.0gtzH;uxD.*DRwyJ.wyJ. 

- nD; 

- zH;uzdxHxD. 

- zH;wyJ.M.uuyDRu-wh. 

- zH;ChxDwyJ.wyJ. 

- zH;oh.z;<zH;n.wD.xD.'D;usdRwJRxD. 

- zH;n.wD.xD. 

- zH;n.wwDRwDRuvXRxD. 

• rRuqSDezH;ebh.'D;ymChxDCmtDR<ArRuqSDezH;vXxHcsDuvXR'D;uoH.xHrRuqSDw>vXtp>wuvkm<wb.xl;tDRw*hR 

• yvD>o;'fod;ezH;okwChxDwvXw*hRcDzsdoluoH.zl<odzd'D;wb.vJRtd.vXuvHRcsH.usguvHRChxDusgw*hR 

• td.,HR'D;qH.xH<th.xH<ylRvD>ylRusJtxHwz.wuh>IAolw>us;cH'fod;uxk;uGHmw>pk.pD.wz.rh>,HR'D;ezH;wuh>IAoluoH.odzlzJecHylRvD>wz.A'f

trh>uoH.zl AzHx&dvH,X>Arhwrh>A{H;tD;pJ;AuoH.zlwz.wuh>I 

   AAAAAAAAAAAAAAAAAAAAAAAAAAAAzJerHeDRvXvD>rHcd.cgA: 
• C>w&H;eo;,>cD,>cDud;cHe>&H>'J; 

• olcd.wcX.zJeuH.umxH;n;wH>C;cd.wcX.zJecD.vh>cd.'D;ecD.'huDmzJerHeDRvXeuyRtcg<zJerHeDvXecsXwcDymvDRcd.wcX.zJecD.'k. 

zDvm 

• wb.qh.eDRvdRbsXbsXtgtgw*hR<t0JtHRurRCXxD.w,X>vXecHud>CHM.vDRI 

zJeqh.eDRvXvD>qh.eDRcd.cgA: 
• olvD>qh.eDRcH'guykmuykmvDRqD<wb.olvD>qh.eDRcHuykmu0DRu0DRw*hR 

• qDwvJew>qh.eDRud;2e>&H>'J;wuh>I 

• ok;C.CXeo;ud;A15ArH;eH;wuh>I 

w>yvD>o;'fod;oGH.okwud>vd.wH>o;w*hR*D> 

ew>[l;w>*JRrh>pSRvDR'D;w>ql;w>qgrh>td.M.<tvgv>td.tgxD.0JvXeu'd;M>b.oGH.ud>vd.wH>o;vXecD.M.vDRIAeuoH.o&.rhwrh>uoH.o&.

vXtuG>xGJeRutJ.'d;0JvXeub.tD.uoH.rRqSHxD.oGH.'fod;eokw'd;M>b.oGH.ud>vd.wH>to;t*D>M.vDRIAeuoH.o&.rhwrh>uoH.o&.C.CXR

utJ.'d;0JvXeuolpJ;bH;cD.'k.o.<vXubd.bHC;ecD.'k.o.'D;bH;ecD.'k.M.vDRIApJ;tHRurRpXReoGH.tw>vJR'D;uvJRuhR0Jqleo;zsX.t*D>M.vDRIArh

>w>t&h'd.vXeub.bd.C;ecD.tHRrh>tgM.vDR<tCdzJe[;0hR0DR0HRtvD>cHwJb.uhRySR'fod;yubd.xD.uhRecD.'k.o.vXpJ;tHRt*D>wuh>I
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qgA=Aw>vXe-uX;oh.ngb.C;w>rRpXRvXqgt*D> 

ySRud;*R'J;tcGJ;t,mtd.vXw>uuG>xHuG>q;tw>qg'D;rRbsguhRw>qgM.vDRIAyw>ynd.rh>0J'fod;urRpXReR'fod;eutd.rkmtd.Ack.*D>M.vDRIAw>qgM.

rh>0J'.w>nDek>vXew>qguudn>xD.t*D>M.vDR<AyrRoud;w>'D;ySRqgw*Rb.w*RpkmpkmvXurRbsgw>qg*D>IAzJerh>wl>b.tqgM.<wJb.ySRwuh>IAyrh>

who.ngvXeqgb.'D;<yrRpXReRwohb.I 

w>qgteD>*H> 

zJe[JxD.w>qg[H.cgM.<uyoH.uG>eRb.C;eub.[h.xD.ew>qgteD>*H>td.xJvJ.AeD>*H>A0=10AM.vDRIAeD>*H>A0AtcDynDrh>wqgb.<A'D;eD>*H>A10AtcD

ynDrh>qge;e;uvJmvHM.vDRIAb.oh.oh.ewvJRcDzsdb.w>qgtyeD.'D;e[h.xD.eD>*H>wb.b.<b.q.euoH.o&.rk.uwJe>yX>eR'fod;uoh.ngAA

b.vDRwH>vXew>qgtd.xJvJ.M.vDRIAw>qgteD>*H>td.xJvJ.t*h>td.zsgph>uD;zJvHmwbh.tHRtvD>cHM.vDRI 

qgArh>w>rekRvJ.A? 
w>qgAymzsgxD.tusJuvkmuvkmIAwbsDwcD.w>qgwl>b.'fod;ewD>b.epkrk>usXvXeD>wD>w>tod;IAwbsDwcD.ySRwJzsgxD.w>wl>b.w>qg'ftrh>A

w>qD.wH>C;o;od;<Aqgud>tl<AqgwuH<Aqgwu;<Arhwrh>qg'D;,td.wb.vD.b.p;M.vDRIAxJ'.eRw*RvXeuoh.ngvDReo;ewl>b.w>qg'f

vJ.M.vDRIAvXw>M.tCd<rh>w>t&h.'d.vXeuwJb.euoH.o&.rk.zJewl>b.tqgcg'fod;t0Joh.uoh.ngrRpXReRvXusJt*hRuwX>'fvJ.t*h>

M.vDRI 

erh>wl>b.tqg'D;w>uulpgeR'fvJ.A? 

usJtd.wbsK;bdvXerRpXReRvXtqgt*D>M.vDRA: 
• uoH.tDvXtqg*D>A(t'duoH.tzsX.<rh>0J'.usJvXtb.vdmo;uwX>vXurRpXRew>qgt*D.M.vDR) 

• uoH.qJ;vDRvXoGH.usdRylR<Arhwrh>zH;n.usg 

• ySRqgeD>up>yXRCmuoH.A=Arh>0J'.uoH.vXtqg*D>vXt*H>wql.wvXb.'DySRqgeD>up>u[h.vDRo;oh*D> 

• uoH.wDRwkRA=AqJ;eM>eRuoH.wDRwkRzJew>ylRvD>uyR'fod;uywkmuGHmtqgt*D> 

• tJ;y'X;&Dvf<w>qJ;x;vXysd>CHA=Arh>w>qJ;vDRx;vXcsXCH'fod;uywkmuGHmew>qg*D> 

usJC.CXRvXurRpXRew>qg*D>A: 

• C.u'fu'geo; 

• olw>ymo;rkmrkmtw>eJ.usJ 

• w>o;0H.vXurRbsgw>qg*D> 

• w>uogxD.uogvDR'fod;urRbsgw>qg*D> 

• w>olw>ud>rhwrh>w>csH.vXurRbsgw>qg*D> 

• w>pH>w>bH; 

• w>rReD>cdw>[l;w>*JR 

• w>ol';rh.tlt*H>Arh>w>olrh.tl';tqH;qH;zdvXurRpXRw>qg*D> 

• w>*JRvd.uGJrRw>[l;w>*JR 

• w>ulpgw>tqgcDzsdqdurd.w>C.CXR=wb.qdurd.w>qgt*h>cDzsdw>uwdRoud;w><uG>w>*DRrl<*RJvd.uGJ<z;vHm 

• eHRoD.A=Arh>uoH.vXt*hRuwX>M.vDRA! 

yuoHuG>eRb.C;ew>qgteD>*H>zJe'd;M>b.uoH.wz.rh>*hR<w>csH.wJ>xD;vDRew>qgt*D>0HRtvD>cHM.vDRIAyu[h.tgxD.eRuoH.zJew>qgeD>*H>rh>td.tg

'H;0JuwD>M.vDRIAew>qgrh>wudn>vDRewl>rh>wySJRb.'D;<yuqJ;usd;euoH.o&.b.C;w>rRtgxD.rhwrh>usdRusJC.CXRvXu[h.eRuoH.vXew>qgt

*D>M.vDRI 
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nDek>w>oHuG>wz.b.C;'D;AqgAt*D> 

,wtJ.'d;uJySRqgvXttXw*Rb.<,wtJ.'d;uJxD.w>wHmwmvX,uoH.o&.o&.rk.t*D>b.Arh>,-uX; 

uDR,w>qg'.,0JvD{gA? 

erh>wJb.euoH.o&.o&.rk.zJew>qgxD.cgM.<rhw>wJb.ySRw>*h>vXt&h'd.0JvXy*D>'D;urRpXRuoH.o&.o&.rk.tw>rRb.C;w>uG>

xGJeRt*D>M.vDRIAeuoH.o&.o&.rk.trlt'grh>w>rRpXReR'fod;eutd.ql.xD.t*D>vDRIAerh>wwJzsgxD.eo&.rk.wz.b.C;ew>wl>b.

'D;t0Joh.ng'D;ewrRpXRb.eRb.C;ew>qgM.b.I 

t0JtHRtcDynDrh>,w>qguvDRr>uGHmcJvXm{gA? 

nDek>w>rh>qgM.yoluoH.uoD'D;ud>n>M.vDR<b.q.tgpktgbsDyxk;uGHmw>qgwq.wM>cJvXmb.xJ'.wbdvXoluoH.rHM.vDRIAyw>ynd.

rh>0J'.'fod;uxk;uGHmew>qg<etd.urkmewl>w>qguySJR'D;wbsDCDeokwrHpl>rHchw*hReueD.vDRo;ph>uD;'fod;eu[l;0;b.'fod;ew>qguudn>csh

t*D>M.vDRI                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

w>ydmxGJxD.o;cH'D;uoH.vXtqg*D>rh>w>rekRvJ.A? 

tgwuh>uoH.M.w>ydmxGJxD.o;tcHtd.0J'.M.vDRIArh>tDuoH.vXtqg*D>M.w>ydmxGJxD.o;cHwz.rh>0JA[kzXusXR<o;uvJR<bSD;<vdRo;'D;rHchA

M.vDRIAyurRpXReR'fod;eokw'd;M>b.w>wz.M.b.vDRIAerh>wl>b.w>oh.wz.M.'D;yuulpgeRwbsDCDM.vDRIAw-uX;vXeb.ysHRvXw> 

uydmxGJxD.o;cHwz.'D;wtDvXRuoH.vXtqgM.b.I 

uoH.vXtqg*D>M.urRw>ph>uD;'H;{gzJ,rh>tDtDR,HmwvXcg? 

erh>tD.uoH.vXtqg*D>rh>,HmxD.wpJ;vHM.<eeD>cduwl>b.vXnDek>eHeRvHIA'D;nDek>euvd.b.uoH.tgxD.<rhwrh>uoH.C.CXR'fod;urRpXRe

w>qg*D>M.vDRIAb.oh.oh.urh>cDzsdewqgM.tgxD.0J'.tCdM.vDRIAwJb.euoH.o&.o&.rk.b.C;ew>wl>b.wz.wuh>I 

ySRw*R'D;w*Rtw>wl>b.w>qgM.w'fod;vdmo;b.IAySRweDReDRtw>qguudn>vDRzJttDuoH.'D;weDReDRtw>qgwudn>b.M.vDRIAw>ul

pg,gbsgeRtusJwz.rh>wb.vD.'few>qXM>b.tod;b.'D;<A0Ho;plRwJoud;w>'D;euoH.o&.o&.rk.wz.wuh>I 

0Ho;plRwd>eD.A:wb.eD>odvh.rhwrh>rRpJ;w>rR<qJ;vDRrHRo.AzJtDuoH.vXtqg*D>b.I
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ySRqgtw>cGJ;w>,mb.C;w>olw>-wDo'XySRC.CR'fod;okw[Jtd.oud;'D;w>xk;uGHmySR 

y*kmusJ;pX;[h.w>uG>xGJvXt*hRqlySRqg'D;t[H.zdCDzdCkm'D;uG>xGJySRqg<ySR[Jtd.oud;'D;yw>qg[H.tySRrRw>zdud;*RylRAzsJ;'D;w>b.'db.xH;w> 

tXw>oDcJvXmM.vDRIAyemvXw>t&h'd.rh>w>ymuJvdmo;u'Ju'J'D;w>tH;xGJuG>xGJvdmo;vXt[JAAxD.vXeD>o;eD>eD>rh>w>vXt&h'd.vXy*D>M.vDRI 

wbsDwcD.vXyw>qg[H.ylRtHR<yvd.b.olw>-wD'Do'XySRAt'dzJyySRqgw>wd>eD.w>rh>wtd.<rh>weD.vDRo;xHxHq;q;A'D;rh>tJ.'d;rRqgvDRto; 

rhwrh>rRqgySR*RtcgM.vDRIAyw>ynd.rh>0J'fod;yokwb.-wDySReDw*Rph>uD;b.q.zJrh>vd.oySRuwX>'D;yutd.'D;w>-wDCmph>uD;M.vDRI 

• “w>-wDCm”  w>uoltDRvXw>zD.wH>C;ySR'fod;tokwrR[l;rR0;o;wM>t*D>A(t'd'ftrh><Aw>bHC;ySRqgpk'huDm 

'fod;ySRqgokwxk;xD.uGHmuoH.tysHRwz.w*hRt*D>M.vDR) 

• ?w>td.,HR'D;ySR*R/ At0JtHRwbsDwcD.yoltDR'D;ySRqgvXttd.'D;cd.elmwb.vD.b.p;wz.td.w>tvD>M.vDRIAt0JtHRtcDynDrh>yym 

CmySRqgvXt'X;<rhwrh>tvD>vDRqD'fod;ySRqgt0JtHRokwCh>xD.cloloht*D>M.vDRIAt0JtHRyoltDRxJzJvXySRqgrh>td.'D;ouJ;y0mvXAA

ql.ql.udRudR'D;rRqgvDRo;uwD>M.vDRI 

w>ymuJyymqgtw>cGJ;w>,mrh>w>vXt&h'd.vXy*D>Ckm'D;w>rR[l;<w>[;0hR0DRu'fu'gt*D>M.vDRIAvXw>M.tCd<w>-wDCmySRqg< 

w>'k;CmySRqgwz.ub.w>oltDRzJrh>vd.oyS>uwX>A'fvXttd.zsgvXvmtHRtod; : 

• ySRqgtw>[l;xD.[l;vDR'D;touJ;y0muJxD.w>uDw>cJvXw>uG>xGJySRqg*D>A(t'd'ftrh>xk;uGHmuoH.ysHRvXuoH.o&.wh>ekmvDRvXw>ul

pg,gbsgt*D>) 

• ySRqgtouJ;y0muJxD.w>uDw>cJw>b.,d.vXySRqgC.CXRwz.t*D>wkRvXw>b.'d'd.'d.rk>rk>ohuwD>I 

• w>C.CXRvXuJxD.w>uDw>cJw>b.'db.xH;vXy-wDwM>wz.'D;w>ouJ;y0mvXtrh>w>rRwXxD.wXvDRw>wz.I 

w>wcsK;vXw>zD.wH>pXwH>ySRqg'H;b.M.<w>uolqdw>uwdRrkmol.rkmo;<rRck.vDRySRqgo;A'D;(olw>o;0H.<w>rReD>cdw>[l;w>*JR<w>vd.

uGJ<w>rRuqS.vDRo;)A'D;uoH.zD.vXuoH.o&.o&.rk.wz.xH.vXt-uX;tb.0JM.vDRI 

w>olw>zD.wH>ql.ySRqgM.Aub.w>ys>uhRtDRvXtqdtcshzJuoH.o&.o&.rk.ySRb.rlb.'gwz.uG>xHulpg,gbsgySRqg'D;xH.0JvXt-uX;tb.'D; 

ySRqg'D;ySRvXtd.vXtcd.tCXRwz.uylRzsJ;cgr;;M.vDRI 

ew>oHuG>rh>td.b.C;w>'k;CmySRqg<w>-wDCmySRqgt*h>rh>td.wrHRrHR'D;<0Ho;plRqJ;usd;uoH.o&.rhwrh>ySRuG>  

xGJySRqgtHRwuh>. 

w>-wDCm'D;'k;CmySRqgzJAcd.elmwb.vD.b.p;Aw>qg[H.tylR 

w>vXe-uX;oh.ngtgxD.b.C;w>-wDCm'D;'k;CmySRqgzJw>qg[H.tw>vD>zJySRol.o;'D;cd.elmwb.vD.b.p;tvD>IAzJw>qJ;vDRrHRvXcd.elm'D;o; 

wb.vD.b.p;uwD><uoH.o&.o&.rk.uoHuG>oH'd;'D;CkxH.ySRqgw>vXt*hR'D;tDRwz.td.rekRIAw>uwJe>yX>usdRusJvXurRpXRySRqgzJtd.vX

w>qg[H.uwD><w>*h>w>usdRb.C;w>rRqgvDRo;rhwrh>rRqgySRC.CXRIAtgM>tM>w>uorHoud;w>ql;w>qg<eD>cdw>[l;w>*JRM>wM><'D;w>ql;A

w>qgt*h>vXtylRuGHmwz.<cd.ekmw>qgvXtylRuGHm'D;w>rRw&DwygvXtylRuGHmvXuuJxD.cd.elmwb.vD.b.p;w>qgvXrk>weHRtHRt*D>wz.M.A

vDRI 

w>-wDCm'k;CmySRqgM.ub.w>oltDRxJvX'fod;u'Do'XySRqgvXurRqgvDRto;rhwrh>rRqgySR*RuwD>cgM.vDRIAzJw>olw>-wDCm'Do'X 

ySRqgzJAcd.elmwb.vD.b.p;ySRqgtvD>M.<AySRqgwz.ub.w>uG>tDRpl.uvmcDzsdAuoH.o&.ySRb.rlb.'g<Aw>uvk>Arhwrh>'dCmw>*DR 

rlvXuuG>ySRqgtw>td.w>qd;'fod;uylRzsJ;'D;w>uDw>cJw>b.'db.xH;t*D>M.vDRIAw>-wDCm'k;CmySRqgub.w>ywkmuGHmtDRwbsDCDzJrh> 

xH.vXySRqgtHRtd.0Jqd;0J*hRuwD>M>vDRIAuoH.o&.vXtuG>xGJeRwz.upH;qXew>oHuG>rh>td.wrHRrHRb.C;'D;w>-wDCm'k;CmySRqgvXw> 

qg[H.tw>vD>ylRM.vDRI
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w>uG>u'guhRew>[JxD.w>qg[H. 

w>ys>uhReRtw>eJ.usJ 

zJw>ys>uhReRuwD>M.<eu'd;M>b.vHmw>*h>w>usdRwz.Ckm'D;A: 

• uoH.vXeb.tDwz.trHR'D;uoH.tvHmuhvXeub.vJRxk;xD.uoH.t*D> 

• w>ys>uhRtw>eJ.usJCkm'D;w>[JuhRxH.vdmo;'D;uoH.o&.Ark>eHRrk>oD'D;w>qXuwD>wz. 

• w>*h>w>usdRb.C;ew>ql;w>qgt*h>Arhwrh>Ae[JxD.w>qg[H.t*h> 

• w>qJ;usd;eD>*H>vXw>oHuG>t*D>rhwrh>erh>vd.b.qJ;usd;uoH.o&.rk.b.C;ew>[JxD.w>qgAA[H.t*h>tusdR'D;ymCmevHmtHRzJvHm'XAA

AAAAylRtHRrhwrh>vHm'XvXuoH.o&.o&.rk.[h.vDReRwzsX.tylRwuh>I 

erh>xH.vXw>ys>uhReRw>*h>w>usdRwb.w>'k;oh.nge>yX>eRrh>td.wrHRrHR'D;<qJ;usd;euoH.o&.rk.rhwrh>ySRvXtuG>xGJeRwz.M.wuh>I  

uoH.tvHmuh 

wcsK;vXeuhRvDRql[H.M.<uoH.o&.rk.uuG>u'guhRuoH.vXeb.tDwz.Ckm'D;eRM.vDRIAuoH.wz.ub.w>qDwvJtDRutd.oh.oh.zJe[J

xD.qlw>qg[H.cgM.vDR<tCdrh>w>vXt&h'd.vXeue>yX>uoH.vXetDwz.'D;eub.tDxJvJ.M.vDReu'd;M>b.uoH.tvHmuhvXeuvJRxk;AA

xD.tDuoH.toDt*D>vDRIArh>w>t&h'd.vXeuvJRxk;xD.tDeuoH.toDtHRqluoH.us;vXevJRnDek>wzsX.'fod;'D;uoH>us;vXevJRnDek>wzsX.oh.

ngC;e*h>eusdR'D;wuJxD.w>uDw>cJb.t*D>M.vDRIAuoH.o&.rk.u[h.vDReRvHmuhvXttd.'D;euoH.wz.trHRwcsK;euhRvDR'H;b.M.vDRIAe 

-uX;vJRpdmeuoH.tvHmuhtHRud;bsD'J;zJerh>vJRxH.euoH.o&.wbsDv>v>M.vDRIA0Ho;plRwJb.euoH.o&.rk.zJerh>td.'D;w>ol.ud>o;*DRb. 

C;euoH.uoDtcgM.wuh>I 

 
w>rRpXRusd.phw>vXmbl.vXphRvXw>qg[H.*D>tusJoel 

zJApH.th;*Sftg,fAw>qg[H.Aytd.'D;w>rRpXRvXe*D>zJerh>vd.b.vXeue>yX>w>*D><uG>xGJ'D;vD;pXRew>qg[H.tw>vXmbl.vXRphRwz.M.vDRIAyw>

qg[H.tySRrRpXRw>zdb.C;w>vXmbl.vXmphRwuyRurRpXReRzJerh>vd.b.wD.xD.w>rRpXRvXw>qg[H.tyShRt*D>'D;rRpXReRvXw>wD.xD.ArJ>'H;

ch;vXe*D>zJtusdRtusJrh>td.uwD>M.vDRIAew>qg[H.tbl;w>vJvXtd.vDRwJmrh>td.zJrJ>'H;ch;<tH.*l&J;vd;M>eR0HRtvD>cHvH'D;tvgv>td.vXeu'd;A

M>b.w>rRpXRvXw>qg[H.vXuvD;wlmuGHmeHeRew>qg[H.tbl;tvJM.vDRI  

 
zJyw>qg[H.tw>rRpXRusdRusJtHR<yrRpXRw>qgvX*h>*D>tl*D>'D;w>vXmbl.vXmphRzJw>qg[H.ylRvXySRqgvXt-uX;'d;M>w> 

rRpXRwz.t*D>M.vDRIAe-uX;'d;M>w>rRpXR{gw-uX;'d;M>b.M.td.0JvXe[H.zdCDzdtw>[JekmtzDcd.'fy'd.w>u&Xu&db. 

C;vX[H.CDwuyRtw>ymyeD.w>[Jekmtod;zJw>ymyeD.C;vXevD>u0DRylRod;M.vDRIAnDek>M.w>qg[H.urRpXRew>vXmbl.vXmphRvXttd.

vDRwJmzJetHR*l&J;vd;e>eRwvXmwz.AzJA: 

1IAe[H.zdCDzdtw>[JekmpSR'fy'd.w>ymyeD.tod;A; 

2IAe[H.zdCDzdw>[JekmtgM>'H;y'd.w>ymyeD.tod;<b.q.wvX0JvXeuvd;[H.w>vXmbl.vXRphRt*D>Arhwrh> 

3IAe[H.zdCDzdw>[JekmtgM>'H;y'd.w>ymyeD.td.od;<A'D;ew>[Jekmwz.wvX0JvXeu[h.w>qg[H.tbl;tvJ'D;etHR*l&J;wvd;M>ew>

AAAAAqg[H.tbl;tvJb.tcgM.vDRI 

 

erRySJRvHmywHxD.0HR<yuCheRew>[JekmtvHm<tcFJ;cHymzsgxD.ew>[JekmqH;tg<'D;Aw>qg[H.tbl;tvJ'fod;yuxd.o-wDRvXrh>e 

-uX;'d;M>b.w>rRpXR{gw-uX;b.{gM.vDRIAerh>w'd;M>b.w>qg[H.tw>rRpXRvXuvd;pXRew>qg[H.tvJb.'D;Aeu'd;M>b. 

w>cGJ;w>,mvXw>urRpSRvDRM>eRtyShRvXeeD>up>vd;t*D>'D;w>rRpSRvDRC.CXRM.vDRI 

zJerh>'d;M>b.w>rRpXRvXpH.th;*Sftg,fw>qg[H.tHR<ApH.th;*Sftg,fAwCheRw>vXmbl.vXmphRtyShRvXt'd.M>ySRC.CXRb.I 

w>oHuG>C.CXRtgxD.rh>td.wrHRrHR'D;<A0Ho;plRoHuG>yw>qg[H.tySRb.rlb.'gb.C;w>rRpXRySRqgvXw>qg[H.tbl;tvJt*D>wuh>IAyu

[h.vDReRvHmb.C;w>wD.xD.w>rRpXRt*h>zJerh>ChySRuwD>M.vDRIAeekmvDRuG>vHmywHxD.ohph>uD;zJAwww.chihealth.com/financial-

assistance. 
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vDwJpdeD>*H>vXuuJxD.w>rRpXRvXe*D> 

pH.th;*Sftg,fAw>qg[H.t0JRvD>cd. 

CHI Health McAuley Fogelstrom Center - Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-343-4343 

w>qg[H.wzsX.b.wzsX.vDwJpdeD>*H> 

CHI Health Mercy Council Bluffs – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-328-5000 

CHI Health Mercy Corning – Corning, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .641-322-3121 

CHI Health Missouri Valley – Missouri Valley, IA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-642-2784 

CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-384-4600 

CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523 

CHI Health Richard Young – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523 

CHI Health Nebraska Heart – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-327-2700 

CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-8000 

CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402- 873-3321 

CHI Health Creighton University Medical Center - Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . . .402-398-6060 

CHI Health Immanuel – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-572-2121 

CHI Health Lakeside – Omaha, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-8000 

CHI Health Lasting Hope Recovery Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-5300 

CHI Health University Campus - Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-449-4000 

CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-593-3000 

CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-582-4245 

CHI Health Schuyler – Schuyler, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-352-2441 

CHI Health Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . ekmvDRuG>w>qg[H.zdtvD>'D;vDwJpdeD>*H>ohzJ www.CHIHealth.com 

The Physicians Network . . . . . . . . . . . . . . . . . . . . . . ekmvDRuG>w>qg[H.zdtvD>'D;vDwJpdeD>*H>ohzJ www.tpnclinic.com 

w>rRpXRb.C;w>od.w>oDvXt*hR 

w>qJ;usd;Chw>[h.ul.[h.z;rhwrh>wJoud;w>b.C;w>uG>xGJwvdRwwDb.<'D;w>ol.ud>o;*DR*D> 

CHI Health Ethics Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-343- 4616 

EthicsServices@alegent.org 

usd.ph'D;w>vXmbl.vXRphR 

For Financial Assistance Regarding Your Care 

In Iowa 

CHI Health Mercy, Council Bluffs, CHI Health Mercy, Corning CHI Health Missouri Valley 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Phone: 402-717-4800 / Toll Free: 1-855-515-9372 

In Nebraska (except Grand Island, Kearney, Lincoln, and Nebraska City) 

CHI Health Creighton University Medical Center - Bergan Mercy, CHI Health Immanuel, CHI Health Lakeside, 

CHI Health Midlands, CHI Health Plainview, CHI Health Schuyler . . . . . . . . . . . . . . . . . . . . . . Phone: 402-717-4800 

Toll Free: 1-855-515-9372 

CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-721-6504 

CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   308-865-7179 

CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-8868 

CHI Health Nebraska Heart – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   402-328-3792 

CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-874-5218 

Or visit www.CHIhealth.com and search “Financial Assistance” for more information. 
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*H>cX.oeX. 

CHI   Health   Foundation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   CHIHealth.Foundation@alegent.org 

CHI Health Mercy – Corning, IA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . MercyCorning.Foundation@alegent.org 

CHI Health Mercy – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . MercyCB.Foundation@alegent.org 

CHI Health Missouri Valley – Missouri Valley, IA . . . . . . . . . . . . . . . . . . . . . MissouriValley.Foundation@alegent.org 

CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . StFrancis.Foundation@alegent.org 

CHI Health Good Samaritan– Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . .GoodSamaritan.Foundation@alegent.org 

CHI Health St. Elizabeth / Nebraska Heart – Lincoln, NE . . . . . . StElizabeth-NEHeart.Foundation@alegent.org0 

CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . StMary.Foundation@alegent.org 

CHI Health Creighton University Medical Center-Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . CUMCBM.Foundation@alegent.org 

CHI Health Immanuel Medical Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . Immanuel.Foundation@alegent.org 

CHI Health Lakeside – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Lakeside.Foundation@alegent.org 

CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Midlands.Foundaiton@alegent.org 

CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Plainview.Foundation@alegent.org 

CHI Health Schuyler – Schuyler, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Schuyler.Foundation@alegent.org 

ySRuwdRusdmxHw>t0JR'X; 

b.C;'D;w>Chw>rRpXRvXySRuwdRusdmxHw>t*D> 

CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  308-398-5863 

CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  308-865-7623 

CHI Health St. Elizabeth & Nebraska Heart Hospital – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . 402-473-2940 

Omaha & Council Bluffs Campuses and Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-398-5622 

CHI Health Schuyler – Schuyler, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-352-2441 

Other Regional Facilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . contact your healthcare provider 

w>*h>w>usdRC.CXRAw>rRpXRA'D;w>qg[H.tw>u&Xu&dvXC.CXRAvXwtd.zsgvXx;wz.A0Ho;plRekmvDRuG>tgxD.tDRohzJA CHIhealth.com. 

b.C;'D;w>td.zSd.o&.tw>rRpXR 

w>rRpXRvXol.vXo;'D;w>bl.w>bgwuyRt*D> 

CHI Health Mercy Council Bluffs – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-328-5050 

CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-398-5884 

CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523 

CHI Health Richard Young – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523 

CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-7394 

CHI Health Nebraska Heart Hospital – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-328-3684 

CHI Health Creighton University Medical Center - Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . .402-398-6030 

CHI Health Creighton University Medical Center - University Campus – Omaha, NE. . . . . . . . . . . . . . . .402-449-4240 

CHI Health Immanuel – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-572-2164 

CHI Health Lakeside – Omaha, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-8180 

CHI Health Lasting Hope Recovery Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-398-6030 

CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-593-3107 

vXw>'due.w>xkuz.weHRb.weHRt*D> . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-PRAY or 402-717-7729 
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bH.bX 

CHI Health Council Bluffs, IA and Omaha, NE locations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-714-4357 (HELP) 

CHI Health Mercy Corning – Corning, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 641-322-3121, then ask for security 

CHI Health Missouri Valley – Missouri Valley, IA . . . . . . . . . . . . . . . . . . . . . . . . . . 712-642-2784, then ask for security 

CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .dial “7777” from a hospital phone 

CHI Health Good Samaritan – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308-865-7002, then dial 3 

from a hospital phone dial 7002, then 3 

CHI Health Richard Young – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-2000 

CHI Health Nebraska Heart Hospital – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . dial “6*” from a hospital phone 

CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-7007 

CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . contact the nearest CHI Health staff member, 

or dial 8911 from a hospital phone 

CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . contact the nearest CHI Health staff member 

CHI Health Schuyler – Schuyler, NE . . . . . . . . . . . . . . . . .during business hours, dial 4051 from a hospital phone; 

after business hours dial 402-352-2441 then ask for security 

Other CHI Health locations . . . . . . . . . . . . . . . . . . . Please contact your nurse or the Administration Department 

pH.th;*Sftg,ftw>qJ;usd;vD>C.CXRwz. 
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w>rRpXRC.CXRutd.vXe*D>'fod;urRpSRvDRew>o;ud>wz.*D> 

pH.th;*Sftg,fw>qg[H.tuoH.o&.wz.<Ckm'D;ySRrRw>zdud;*RtXmvDRto;vXuuG>xGJeD>w*Rb.w*RvXt*hRuwX>M.vDRIAywl>vdmew>ymzsg

xD.w>xH.wz.'D;tJ.'d;rRvDRwH>vXyurRvXRySJRb.ew>vd.b.wz.M.vDRI 

ye>yX>ph>uD;vX<wbsDwcD.e[J'D;ewwl>b.w>ol.rkmo;rkm<ySRuG>xGJeRwvXySJRM.vDRIAzJerh>wl>b.'ftHRcgM.'D;<ytJ.'d;oh.ngew>xH.'D;Ch

vXeuwJzsgxD.M.ySRew>o;ud>wz.wuh>I 

yuGJrkmeRvXeuwJzsgM>ySRew>ol.ud>o;*DRqlytd.cDzsdqJ;usd;ApH.th;*Sftg,fw>uG>xGJySRqgeD>*H>vXtd.zsg'fvXvmod;wuh>IAeoh.ngvDRwH>oh

vXew>[JcgqlrJmbgwuJxD.w>uDw>cJzJe[h.xD.w>xH.0HRtvD>cHb.I 

ySRqgtw>wJzsgxD.w>*D>eD>*H> 

vXySRqgw>ymzsgxD.w>xH.<w>o;ud><w>ymzsgxD.w>o;ud>'D;w>qdrd.wvDRwH>*D> 

CHI Health Mercy Corning – Corning, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .641-322-6279 

CHI Health Mercy Council Bluffs – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-328-5950 

CHI Health Missouri Valley – Missouri Valley, IA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-642-2784 

CHI Health St. Francis - Grand Island, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-398-9819 

CHI Health Good Samaritan - Kearney, NE . . . . . . . . . . . . . . . . . . . . . 308-865-7100 (ask for administrator on call) 

CHI Health Richard Young - Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . 308-865-7100 (ask for administrator on call) 

CHI Health Heart Hospital Lincoln, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-327-2700 

CHI Health St. Elizabeth - Lincoln, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-7700 

CHI Health St. Mary’s - Nebraska City, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-873-3321 

CHI Health Creighton University Medical Center - Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . . .402-398-5799 

CHI Health Creighton University Medical Center - University Campus – Omaha, NE. . . . . . . . . . . . . . . 402-398-5799 

CHI Health Immanuel – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-572-2898 

CHI Health Lakeside – Omaha, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-8717 

CHI Health Lasting Hope Recovery Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-5300 

CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-593-3172 

CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-582-4245 

CHI Health Schuyler – Schuyler, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-352-4072 

CHI   Health   Clinic   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   .402-343-4412 

The Physician Network………………………………………………………………………………………………………………..402-343-4412 

Nebraska Heart Institute – Lincoln, NE……………………………………………………………………………………………402-343-4412 

zJpH.th;*Sftg,fw>qg[H.tHRAywl>vdmySRud;*R'J;tw>ymzsgxD.w>xH.<A'D;w>vXtol.ud>o;ud>wz.cJvXmM.vDRIA'D;b.oh.oh.ySR

wD>xD.w>xH.wz.urh>0JySRqgvD>vHRvXt[JxD.b.qlyw>qg[H.ylRA'D;rhrh>0JwcDyurRxGJ'fvXvmtod;A: 

• pH.th;*Sftg,ftySRb.rlb.'guqJ;usd;uhReRvXtcshA(nDek>xJwoDwD>ylRzJeqJ;usd;ySR0HRvD>cH)I  

• ew>o;ud>wz.ub.w>rRuG>tDRvDRwH>vDRqJ;'D;CkusJvXurRb.vD.uhRw>uDw>cJvXewl>b.I 

• eu'd;M>b.w>pH;qXcDzsdvHmy&Xb.C;ew>wD.xD.w>o;ud>wz.(nDek>zJA7oDwD>ylR) 

• w>ol.wrkmo;wrkm'D;eRwz.rh>v.bSDb.tgxD.'D;ub.w>wJoud;tgxD.'D;eRM.vDR 

• zJewD.xD.w>wb.ol.wb.o;<w>ol.wrkmo;wrkm0HRtvD>cHeu'd;M>b.vHmy&XvXttd.'D;A: 

– ApH.th;*Sftg,fAw>qgtHRtySRqJ;usd;w>vXe*D>trHRA'D;AvDwJpdeD>*H>< 

– w>tywD>wz.vXw>CkxH.oh.ngw>*h>w>usdRvXtrRwrkmeo;<rRo;ud>eRwz.t*D>< 

– w>CkxH.oh.ngtgxD.tpX<A'D; 

– rk>eHRrk>oDvXw>Ckoh.ngtDR0HRI 
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yrk>v>vXeuol.rHo;rkmuhRzJyvlRCkuG>uhRw>uDw>cJvXewl>b.wz.td.'D;yrRb.*D>uhR0HRvH<ecGJ;e,mtd.vXeuwJzsg

b.ySRC.CXRvXwrh>pH.th;*Sftg,fAwz.oh'fttd.zsgvXvmtod;tHRvDRI 

w>uG>xHuG>q;orHord;[JvXy'd. 

Nebraska Department of Health 

and Human Services 

Facilities Investigations 

1033 O Street, Suite 500 

Lincoln, NE 68508 

402-471-0175 

DHHS.healthfacilityinvestigations@nebraska.gov 

Iowa Department of Inspections 

and Appeals 

Health Facilities Division/Complaint Unit 

Lucas State Offi Building 

321 East 12th Street 

Des Moines, IA 50319-0083 

515-281-4115 

Medicare Outside Quality Improvement Organizations (Nebraska & Iowa) 
KEPRO 

5201 W. Kennedy Blvd., Suite 900 

Tampa, FL 33609 

1-855-408-8557 

TTY: 855-843-4776 

To submit a claim online, visit www.keproqio.com/bene/qualityofcarecomp 

or email benefi 

b.C;'D;w>ol.ud>o;*DR'D;w>tH;xGJuG>xGJew>td.ql.td.csht*D> 

The Joint Commission 

FAX: 630-792-5636 

www.jointcommission.org/report_a_complaint 

vXeuwD.xD.w>*h>b.C;e*h>eusdR-uX;td.o'Xt*D> 

0Ho;plRz;uhRzJApH.th;*Sftg,fAw>qg[H.AtvHmeJ.usJylRwuh>I 

'fod;euwD.xD.w>ol.wrkmo;wrkmb.C;AySRuwdRusdmxHw>t*D>Ab.wD.xD.ql 

CHI Health 

Language Services Department 

7621 Mercy Road • Omaha, NE 68124 

402-717-0262 

interpreter@Alegent.org 

Offi of Civil Rights 

Centralized Case Management Operations 

US Department of Health and Human Services 

200 Independence Avenue, S. W. 

Room 509F HHH Bldg. • Washington, DC 20201 

www.hhs.gov/ocr 

'fod;euwD.xD.w>o;wrkmzJerh>xH.ySRuG>wvDReR'D;uG>eRwb.cgAb.wD.xD.ql 

w>*h>cd.A6Ab.C;xHzduD>zdw>cGJ;w>,mAzJA1964A'D;AtusdRA1557Aw>uG>xGJu[ku,m<Arh>y'd.tw>od.w>oDtd.vXub.uG>xGJxHzduD>zd'D;wb.

&huG>rJmxHzduD>zdcDzsdAuvl.'l.<AvGJ><[JxHuD>zJvJ.<Ao;eH.<Ark.cGg<Arhwrh>w>ymzsgxD.o;'ftrh>rk.cGg<'D;ySRuh>*DRwvXySJRvXt'd;M>b.y'd.w>rRpXRw

z.IAvXM.trJmw>xHuD>w>od.w>oDwz.ph>uD;td.uG>xGJ0JxHzduD>zdvXtuwdRudRvR0gusdmwb.wz.ph>uD;M.vDRI 

erh>tJ.'d;uGJ;wD.xD.w>*h>b.C;ApH.th;*Sftg,fw>qg[H.uG>wvDReRb.M.<AerRoh'fw>eJ.usJvXvmtod;A= 

• qJ;usd;ApH.th;*Sftg,fw>qg[H.vXtd.bl;'D;eRwzsX.AtySRqgw>qJ;usd;usJ*D>A(uG>vDRzJvHmeJ.vDwJpdubsH;yRwuh>) 

• qSXvDRvHmqlApH.th;*Sftg,fw>qg[H.0JR'X;AekmvDRuG>vD>td.vD>qd;vD>ohzJ (www.CHIHealth.com/locations rhwrh>zJvHmtHRtcsX) 

• tHrhvfvDRvHmywHxD.ohqlA (EthicsServices@alegent.org) 

eqSXxD.vHmywHxD.qlw>u&Xu&dC.CXRohzJA Offi for Civil Rights Centralized Case Management 

Operations • U.S. Department of Health and Human Services 200 Independence Avenue, 

S.W.Room 509F HHH Bldg. • Washington, D.C. 20201 www.hhs.gov/ocr 
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Arabic   | 

English  |  ATTENTION:  If you speak English, language 
assistance services, free of charge, are available to you. 

Farsi |  :    
. 

w>uG>rJmw>M.Arh>w>rRur.

xHuD>w>od.w>oDM.vDRI 

French |  ATTENTION :  Si vous parlez français, des services 
d’aide linguistique vous sont proposés gratuitement. 

German  |  ACHTUNG: Wenn Sie Deutsch sprechen, stehen 
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung. 

Hindi |  

pH.th;*Sftg,fw>qg[H.rRxGJ'fxHuD>w>od.w>oDw>bsXtd.b.C;'D;Aw>wA

uG>rJmySRvXw>ulpgt*D>b.wuG>rJmySRcDzsdto;eH.<uh>*DRw*hR<w>bl.w>bg

vDRqD<zH;n.tvGJ>vDRqfD<uvkm'l.vDRqD<usdmvDRqD<xHzduD>zdtvD>vR<zsDo;

*h>usdR<rk.cGgw>ymzsgxD.o;<w>&hvdmo;rk.cGgt*h>tAusdR'D;usdmphwz.I 

pH.th;*Sftg,fw>qg[H.A: 

 rRpXRySSSSRuh>*DRwvXySJRwz.vXw>qJ;usd;ub.vD.b.p;*D>'ftrh>: 

o ySRuwdRusdmxHw>vXpkwuyR 

o uGJ;vHmzsX.vXto.'d.(vHmzsX.z;'d.<w>uvk><rhwrh>C.CXRwz.) 

 rRpXRySRvXuwdRudRvR0gusdmwb.cDzsdolw>qg[H.tySRuwdRusdmxHw>: 

o ySRuwdRusdmxHw>vXttd.'D;vHmtk.o; 

o w>*h>w>usdRuGJ;vXt0Joh.tusdm 

erh>vd.w>rRpXRvXw>uwdRusdmxHw>M.qJ;usd;ySRuwdRusdmxHw>t0JR'X;A

wuh>I 

erh>wl>b.vXpH.th;*Sftg,fw>qg[H.w[h.rRpXReRwz.wz.vXx;'D;<

uG>rJmeRM.AewD.xD.vHmywHxD.vXeeD>up>rhwrh>vXusJC.CXR'fvm

tod;: 

 qJ;usd;pH.th;*Sftg,fw>qGD.xGJySRqgtvDwJpdA(uG>CkvDwJpdeD>*H>zJvHmeJ.

w>tylRwuh>) 

 uGJ;qSXvDRvHmqlpH.th;*Sftg,f0JR'X;cd.w>rRvD>

(ekmvDRuG>w>vD>w>usJzJAwww.CHIHealth.com/location

s rhwrh>zJvHmwbh.tHRtcsXwuh>) 

 qSXtHrhvfohql

(EthicsServices@alegent.org) 

eqSXxD.wJ.zsgxD.ew>uDw>cJohph>uD;qlAtrJ&uRAw>td.

ql.td.csh0JR'X;<Ab.C;'D;w>zJzsgxD.w>uDw>cJw>wb.vd

mb.p;wz.qlA: 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or 

phone at:  U.S. Department of Health and Human Services, 

200 Independence Avenue, SW, Room 509F, HHH Building, 

Washington, DC 20211, 1-800-868-1019, 800-537-7697 (TDD). 

eCkxH.vHmywHxD.w>uDw>cJoh0JqlA: 

http://www.hhs.gov/ocr/offi e/fix.html 

Karen | ymol.ymo;= erh>uwdRAunD 

AusdmtCd<AerRM>Ausdmtw>rRpXRvXAwvXmbl.vXmphRAeDwrHRb.ohM. 

Korean | 

Kurdish  | 

La an | 

Mandarin  | 

Nepali | 

Oromo |  XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, 
tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. 

Pennsylvania Dutch |  Wann du [Deitsch (Pennsylvania 
German / Dutch)] schwetzscht, kannscht du mitaus Koschte 
ebber gricke, ass dihr helft mit die englisch Schprooch. 

Russian |  ВНИМАНИЕ:  Если вы говорите на русском языке, 
то вам доступны бесплатные услуги перевода. 

Serbo-Croatian  |  OBAVJEŠTENJE:  Ako govorite srpsko- 
hrvatski, usluge jezičke pomoći dostupne su vam besplatno. 

Spanish  |  ATENCIÓN: si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística 

Tagalog | PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang 

gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. 

Thai |  

เรียน: ถา้คุณพดูภาษาไทยคุณสามารถใชบ้ริการช่วยเหลือทางภาษาไดฟ้รี 

Vietnamese | CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ 
A A A A A A A A A A A A A Ahỗ trợ ngôn ngữ miễn phí dành cho bạn. 

http://www.chihealth.com/locations
http://www.chihealth.com/locations
http://www.hhs.gov/ocr/offi


w>qJ;usD;vXuuJxD.w>rRpXRvXe*D>wz.rh>0J  

w>rRpXRvX'lw0Xzdw>td.ql.td.csht*D> 

Iowa 
Iowa Department of Human Services 

1-800-972-2017 

www.dhs.iowa.gov 

Nebraska 
Nebraska Department of Health and Human Services 

402-471-3121 

www.dhhs.ne.gov 

w>rRpXRb.C;w>uG.xGJySRo;yS>t*D> 

Iowa 
Child and Dependent Adult Abuse Hotline 

1-800-362-2178 

www.dhs.state.ia.us 

Iowa Disability Rights 
(Serving the Disabled and/or Mentally Ill) 1-800-779-2502 

www.ipna.org 

Nebraska 
Nebraska Adult Protective Services 

www.dhhs.ne.gov 

Abuse/Neglect 24 Hour Hotline 

1-800-652-1999 

w>rRpXRvXw>uG>xGJuhRzdo.qH;t*D> 

Iowa 
Child and Dependent Adult Abuse Hotline 

1-800-362-2178 

www.dhs.state.ia.us 

Nebraska 
Abuse/Neglect 24 Hour Hotline 

1-800-652-1999 

w>th.vdmq;uhvdmo;/w>rRw&Dwyg/w>qgvDRtD.ySR w>rRpXRvD>

Iowa 
Iowa Domestic Violence Hotline 1-800-942-0333 

www.cfi 

Nebraska 
Women’s Center for Advancement 

Omaha Main Number 402-345-6555 

Crisis Hotline 402-345-7273 

www.wcaomaha.org 

Voices of Hope • Lincoln, NE 

Crisis Line: 402-475-7273 

Offi 402-476-2110 

Catholic Charities 

The Shelter • Omaha, NE 

Crisis Line: 402-558-5700 

Friendship Home • Lincoln 

Crisis Number: 402-437-9302 

Crisis Center, Inc. • Grand Island, NE. 68802 

866-995-4422

www.gicrisis.org

308-381-0555 (24-hour crisis line)

S.A.F.E Center • Kearney, 

NE Offi 308-237-2599 

Crisis Number: 877-237-2513 

www.safecenter.org 

Nebraska (continued) 
Heartland Family Service • Papillion, NE 

1-800-523-3666 

www.heartlandfamilyservice.com 

Center for Sexual Assault and Domestic Violence Survivors 

402-564-2155 (Columbus) or 1-800-658-4482 

www.centerforsurvivors.net 

Bright Horizons 402-379-2026 

(serving the counties of Boyd, Holt, Knox, Pierce, Madison, 
Stanton, Antelope) 
www.brighthorizonsne.org 

Nebraska Coalition to End Sexual Assault and Domestic 

Violence 

www.nebraskacoalition.org/get_help 

Linea de Crises en Nebraska (en Espanol) 

1-877-215-0167

National 
National Human Trafficking Resource Center 

1-888-373-7888

National Domestic Violence Hotline: 1-800-799-SAFE (7233) 

Rape, Abuse and Incest National Network: 

1-800-656-HOPE (4673)

National Teen Dating Abuse Helpline: 1-866-331-9474 
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w>[h.rRbl.vDRuh>*DRA'D;Aw>rRbl.vDRrJmcsHAt*h>

Iowa 
Iowa Donor Network 

1-800 831-4131 

www.iowadonornetwork.org 

Iowa Lions Eye Bank 

319-356-2871 

www.iowalionseyebank.org 

Nebraska 
Live on Nebraska  (previously NORS) 

402-733-1800 or 1-877-633-1800 

www.nedonation.org 

Lions Eye Bank of Nebraska 

1-800-225-7244 

w>rRpXRusJvXySRo;yS>*D> 

Iowa 
Southwest 8 Senior Services 

(Serving the counties of Cass, Fremont, Harrison, Mills, 
Montgomery, Page, Pottawattamie and Shelby) 
712-328-2540 or 1-800-432-9209 

www.southwest8.org 

Area XIV Agency on Aging 

(Serving the counties of Adair, Adams, Clarke, Decatur, 
Ringgold, Taylor and Union) 
641-782-4040 or 1-800-262-0378 

www.areaxivaaa.org 

Nebraska 
Eastern Nebraska Offi on Aging (ENOA) (Serving the 
counties of Cass, Dodge, Douglas, 
Sarpy and Washington) 
402-444-6444 

www.enoa.org 

Nebraska (continued) 
Aging Partners • Lincoln, NE 

402-441-7070 or 1-800-247-0938 

www.lincoln.ne.gov | keyword: aging 

Northeast Nebraska Area Agency on Aging 

(Serving the counties of Antelope, Brown, Burt, Boyd, 
Boone, Cuming, Colfax, Dakota, Knox, Dixon, Cedar, 
Madison, Holt, Nance, Thurston, Stanton, Pierce, 
Wayne, Cherry/City of Valentine, Rock and City of 
Columbus) 
402-370-3454 or 1-800-672-8368 

www.nenaaa.com 

Nebraska Medicaid and Long Term Care 

(For information in other parts of Nebraska) 

1-800-358-8802 

Aging and Disability Resource Center 

Northeast Nebraska Area Agency on Aging 

844-843-6364 

www.ADRCNebraska.org 

w>rRpXRvXySRrJmwxH.w>'D;e>wtXwz.t*D> 

Iowa 
Deaf Services Commission of Iowa 

1-888-221-3724 

Relay Iowa (TTY/TDD) 

711 or 1-800-735-2943 

Nebraska 
Nebraska Commission for the Deaf and 

Hard of Hearing 

1-877-248-7836 

www.ncdhh.ne.gov 

Relay Nebraska (TTY/TTD) 

711 or 1-800-833-0920 

Nebraska (continued) 
Nebraska Commission for the Blind and Visually 

Impaired 

402-595-2041 

1-877-809-2419 

www.ncbvi.ne.gov 

General 
American Council of the Blind 

1-800-424-8666 

www.acb.org 

Disability Services 

1-800-742-7594 
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w>tJ.'d;rRoHvDRo;vDwJpdeD>*H> 

National Suicide Prevention Lifeline 

1-800-273-8255 

Richard Young 

(24 hours a day/7 days a week) 

1-800-930-0031 

The National Hopeline Network 

(24 hours a day/7 days a week) 

1-800-SUICIDE  (784-2433) 

TTY 

1-800-799-4 TTY (4889) 

Crisis TEXT Line: Text “Home” to 741741 

w>rRbsguhRySRpGJrDm'D;ngol;wz. 

Individual and Group Support 
Tobacco Free U 

402-960-2903 

Tobaccofreeu@gmail.com 

Telephone Counseling 
Help within your state: 

1-800-QUIT-NOW (1-800-784-8669) 

American Cancer Society National Quit Line 

1-877-937-7848 (24 hours a day) 

American Lung Association 

1-800-548-8252 

National Cancer Institute Quit Line 

1-877-448-7848 (M-F) 

Internet  Support 

CHIhealth.com 

Americanheart.org 

Cancer.gov CDC.gov 

Lungusa.org 

Smokefree.gov 

Quitlineiowa.org 

Quitnet.com 

Quitnow.ne.gov (or text IMREADY to 39649) 

CHI Health Good Samaritan Hospital Direct Line: 308-865-7291 
HYPERLINK "mailto:NoSmoke@catholichealth.net" \h 
NoSmoke@catholichealth.net 

United Way Help Lines 

rh>tJ.'d;oh.ngtgxD.qJ;usd;A 211 (to connect to the services in your county) 

United Way of the Midlands 

Omaha, NE & Council Bluff IA 

402-342-8232 

www.uwmidlands.org 

Heartland United Way, Inc. 

Grand Island, NE 

308-382-2697 

www.hearlandunitedway.org 

United Way of the Kearney Area 

Kearney, NE 

308-237-5660 

www.uwka.org 

United Way of Lincoln & Lancaster County 

Lincoln, NE 

402-441-7700 

unitedwaylincoln.org 

United Way of Nebraska City, Inc. - 

Nebraska City, NE 

402-873-3353 
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w>qJ;vDRrHRvXw>qGHekmrJt*D>zJAtg,f0. 

eekmvDRqJ;vDRrHRvXeub.qGHekmrJvXtg,f0.t*D>ohzJtHR: http://www.sos.state.ia.us/pdfs/elections/voteapp.pdf 

ySRvXqGHrJohwz.rh>0J 

zJtg,f0.ylRAeb.qJ;vDRerHRqdwcsK;vXeuqGHrJoht*D>M.vDRi 

'fod;euqJ;vDRerHRvXw>qGHrJoht*D>Aeub.A: 
• uJtrJ&uRxHzd*D>zd 

• eo;eH.ub.td.A17AeH.w0mvXw>qJ;vDRrHRt*D>A'D;ub.ySJRxD.A18AeH.ql.tzDcd.zJw>qGHrJteHRM.vDR 

• td.zJtJ.0.0h> 

• qJ;vDRrHRvXw>&hrJohvX0H>tJ.0.t*D>: 

– wrRur.b.xHuD>w>od.w>oD<rhwrh>erh>rRur.b.xHuD>w>od.w>oDwcD<e'd;M>b.w>cGJ;w>,mvXpH.nD.uGD>ttd.vX 

euqGHrJt*D>ohM.vDRI 

• w>qXwJmvXqGHrJwM>b. 

• wvJRwJvDRvXtcGJ;t,mtd.vXuqGHrJvXw>vD>C.CXRI 

erh>wtd.'D;w>oh.wz.vXe-uX;td.M.<AeqJ;vDRrHRvXw>qGHrJ*D>wohb.I 

w>qJ;vDRrHRvXw>qGHrJt*D>Atrk>eHRrk>oDvXm0JzJA: 

• wcsK;w>qGHrJcJvXm'D;w>qGHrJtcD.xH;'H;b.A10AoD

• wcsK;w.qGHrJvXC.CXRwz.A11AoD

eqJ;vDRqderHRrh>wcsK;wohb.'D;<eqJ;vDRerHRzJrk>eHRvXw>qGHrJteHRzJtd.bl;'D;etd.w>vDRvXw>qGHrJt*D>ohph>uD;M.vDRvXw>CkxH.oh. 

ngtgxD.b.C;w>qJ;vDRrHRvXw>qGHrJt*D>AvXySRvXttd.vXtJ.0.wz.t*D>AekmvDRuG>w>*h>w>usdRzJ0h;pJ;ylRohzJAwww.IowaVotes.gov. 

w>qGHrJvXySReH.-b.pu.wz.t*D> 

eolvHywHxD.tHRohvXA: 
• qJ;vDRrHRvXw>qGHrJzJeH.-b.pu.t*D> 

• wDcDvJerHR<Arhwrh>wDcDvJevD>td.vD>qd;<AzJerh>wDcDvJevD>td.vD>qd;zJeqGHrJtvD>cHuwX>wbsD0HRtvD>cHI 

• etJ.'D;CkxXuhRySRcd.e>vXtwrh>w'l.CDvD>vD>vXRb. 

vXw>qJ;vDRrHRvXw>qGHrJzJeH.-b.pu.ylRt*D>Aeub.rh>ySRvXA: 
• rh>trJ&uRxHzduD>zd 

• o;eH.ub.td.A18AeH.qltzDcd.rhwrh>o;eH.uwkRA18AzJvged.0hbX>AwXweGHvXttd.'D;rk>weHR'D;rk>cHeHRvXweGHCDM.vDRI

• td.zJeH.-b.pu.t0h>ylR 

• wrRb.xHuD>w>od.w>oDeDwrHRb. 

• wb.rh>ySRvXtol.to;tcd.elmwb.vD.b.p;b. 

w>*h>w>usdRpJRcHuwX>rk>eHRA: 
vHmywHqJ;vDRrRHvXw>qGHrJ*D>ub.qSXvDRwcsK;wkRw>qGHrJteGH'H;b.M.vDRI zJw>qGHrJturH;wH;rh>'d;M>b.evHywHxD.vH'D;t0Joh.uuG>xHuG>q; 

uhRvHmywHxD.0HRqSX'k;oh.nguhRevHm'k;oh.ngb.C;ew>qJ;vDRrHRt*h>eh>wM>b.M.vDRI

w>CkxXw>&hrJu&l>u&d: 
erh>tJ.'d;qGHrJCkxXu&l>cHuyRvXm'D;wCkxX,Ghtu&l>eDwyRb.'D;eub.CkXu&l>vXeb.o;zJvHmqJ;vDRrHRtylRM.vDRIAerh>qJ;vDRrHR

vXewtd.vXu&l>eDwuyRb.'D;Aeu'd;M>b.vHmqGHrJxJvXewtd.vXu&L>eDwuyRtvHqGHrJM.vDRI 

w>eJ.usJvDRqDvXw>qJ;vDRrHRvXvHm'XylRA: 

erh>qSXxD.vHmywHxD.vXvHm'XylR'D;erh>qJ;vDRrHRvXw>qGHrJwXwbsDzJw>vD>tHR'D;<w>vXeub.qSXxD.rh>0JA: 

• ew>*DRcd.tc;A; rhwrh>

• vHmrh.tlvJxHvJ<phwX;tvHmeJ.zsg<y'd.tcFJ;<w>rRvD>tcFJ;<rhwrh>vHmy&XvXt[JvXy'd.td.vXtymzsgxD.0JerHR'D;evD>td.vD>qd;zJeqJ;

vDRrHRvXeuqGHrJt*D> 

w>oHuG>rh>td.A? 

qJ;usd;e[D.u0DRw>qJ;vDRrHRvXw>qGHrJt*D>I

TDD call Nebraska Relay at 1-800-833-7352. 

ekmvDR0h;pJ;ylRvXySRvXtd.vXeH.-b.pu.ylRw>qJ;vDRrHRvXw>qGHrJt*D>A: http://www.sos.ne.gov/forms/pdf/vr.pdf 
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r 

tcDynD 

w>'k;oh.ngw>rRvXw>o'XylRA(w>'k;oh.ng)A=Arh>w>uGJ;'k;oh.ngvXtb.vdmo;'D;tH.*SL&J;(w>ql;w>qgtvHmtk.

uDR)'D;w>rRvXtd.'D;w>rRxGJrl'gvXtrh>wD<A'D;ql.csht*h>tusdRvXvDylRvXt-uX;td.vXw>ymbH.bXtDRtylR<Aw>u 

&Xu&dvXweDRvXb.xGJvdmo;'D;ySRtrJ&uRzdtw>td.rkmtd.usXuhR'D;w>rRuRu'D;wbsD<AvXttd.vXApH.th;*Sftg,f

w>qg[H.t*D>vXu[h.vDRqlySRqgvX[Jqlw>qg[H.wXwbsDrhwrh>'D;qlrJmngwbsDvXw>rRydmxGJxD.uhRcHb.C;w>

'k;oh.ngM.vDR<w>wJzsg'k;oh.ngb.C;w>olySRqgt*h>tusdRwz.ub.w>rRtDR'fApH.th;*Sftg,fAw>qg[H.tw> 

od.w>oDw>bsXtd.od;b.C;w>ymw'X'D;ymbH.ymbXySRqgt*h>tusdRtw>cGJ;w>,mA'fAxHuD>w>od.w>oDtd.tod;  

vXw>ymuJtylRM.vDRI 

w>ymbH.ymbXySRqgt*h>tusdR<Aw>ql;w>qgt*h>tusdRvXtymzsgxD.rh>ySRqgzJvJ.w*RvJ.Aw>*h>w>usdRvXb.w> 

uGJ;eD.<r;eD.CmtDRvXw>vD>wwDR*hRwwDR*hRtylRACkm'D;AvD<pJ;zD<t.vh;x&DeH;tylRwz.M.vDRIAw>ymbH.ymbXw> 

td.ql.td.cshtw>*h>w>usdRwz.Awy.Ckm'D;AySRrRw>zdtw>r;eD.r;Cgt*h>tusdRvXApH.th;*Sftg,f'fttd.A'fpH.th;*Sf

tg,fArh>tw>rRvD>AteD.up>td.M.b.I 

w>'k;oh.ngw>rRvX 

td.'D;w>td.w'X

p;xD.rk>eHR: 4/2003; uG>u'guhRrk>eHR 4/2016 

w>'k;oh.ngt0JtHRwJzsgb.C;w>uolew>td.ql.td.csht*h>tusdRvXusJ'fvJ.'D;euekmvDRuG>w>*h>w>

usdRtHR'fvJ.t*h>M.vDRIA0Ho;plRuG>z;tDRvDRwH>vDRqJ;wuh>I 

ew>oHuG>rh>td.wrHRrHRb.C;w>'k;oh.ngt0JtHR'D;AqJ;usd; CHI 
Health Privacy Office eD>*H> (402) 717-1730 rhwrh>(877) 933-2877_ 

pH.th;*Sft.,fAw>qg[H.Arh>0JAcJ;ovH;w>td.ql.td.cshtu&Xud;vXACatholic Health Initiatives (CHI) Ckm'D;ApH.th;*Sftg,fw> 

u&Xu&dud;vXAOHCA 'fod;u'k;eJ.zsgvdmoud;o;vXw>td.ql.td.csht*h>tusdR'fod;uuG>xGJulpgoud;t*D>M.vDRIApH.th;*Sftg 

,fAtu&l>u&dtrHRcJvXeCkxH.M.tDRohzJAwww.catholichealthinitiatives.org ekmvDRzJA"Locations" erh>vd.b.vXvHmuh 

wcDeChwD.xD.vHmywHxD.oh<pH.th;*Sftg,fuolew>td.ql.td.csht*h>tusdRohvXw>ulpgt*D>rh>*hR<w>qg[H.tyShR<rhwrh>w>A

td.ql.td.cshtu&Xu&d'fod;u[h.vdmoud;rRvdoud;vdmo;w>w>ql;w>qgt*h>tusdR<w>bl;w>vJt*h>tusdR<tH.*l&J;t*h><

w>ArR*hRxD.w>td.ql.tdcsh<'D;w>&J.w>usJRvXb.uG>xGJtDR'fod;w>uDw>cJokwtd.w*hRt*D>I 

pH.th;*Sftg,fw>qg[H. (ekmvDRuG>zJ www_chihealth_com vXw>vD>w>usJt*D>), Ckm'D;ySRrRw>zdvCtrh>uoH. 

o&.o&.rk.Ckm'D;w>td.ql.td.cshtySRb.rlb.'gwz.vXtcGJ;t,mtd.<rRoud;Ckmw>'D;w>u&Xu&d

OHCA vXuusJRoud;w>zH;w>rRvXtvDR*mvdmo;'D; ACHI OHCA, vXtb.w>o h .n gt D R ' f

CHI NE OHCA tod;M.vDRI CHI NE OHCA uolew>t d.q l.t d.c s ht* h >tus d RvXw>u lp geRt* D > <w>

qg[H.tbl;tvJ< A'D;Aw>td.ql.td.csht*h>tusdRvXw>u&Xu&dvXtb.C;'D;w>td.ql.td.csh'fod;urRvdoud;'D; 

[h.vdmoud;wDcDvJvdmo;w>td.ql.td.csht*h>tusdRvXw>uG>xGJ*D><w>td.ql.td.csh*h>usdR<w>qg[H.w>vXmbl.vX

mphR*D><AtH.*l&J;*D><w>rR*hRxD.uhRw>t*D><'D;w>&J.w>usJRvXtb.w>uG>xGJtDR'fod;w>uDw>cJolwtd.w*hRt*D>I 
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yuolew>td.ql.td.csht*h>tusdRoh'fvJ. 

vXw>ulpg,gbsgt*D>I yuolew>td.ql.td.csht*h>tusdRvXw>uG>xGJulpgew>ql;w>qgt*D>'D;wJoud;w>'D;&J.usJRoud;w>'D;uoH.o 

&.vXw>ulpg,gbsgeRt*D><Ckm'D;wJoud;w>'D;uoH.o&.vXw>vD>C.CXRt*D>M.vDRIyuwJoud;w>'D;eeD>up>uoH.o&.vXew>AAtd.

ql.td.csht*h>cJvXmrhwrh>weDR<wJoud;Ckm'D;uoH.o&.rk.<Aw>qg[H.tySRb.rlb.'gvXtrh>ySR'd';r><Ckm'D;uAoH.o&.uFdzdwz.vXtrl

t'gtd.vXub.ulpg,gbsgeRt8D>'fod;ub.w>oltDRvXulpg,gbsgtH;xGJuG>xGJeRt*D>M.vDRI0JRusdRC.CXRvXw>qg[H.ylRph>uD;uole*h>

eusdR'fod;uwJoud;vdmo;b.C;w>td.ql.td.csht*h>tusdRvXe-uX;'d;M>'ftrh><uoH.zD.tvHm<Aw>xk;xD.oGH.<w>'duG>';r>wz.vDRIA 

yuwJph>uD;b.e[H.zdCDzdrhwrh>eoud;<erd>y><ySRuG>xGJeRAySRvXtrlt'gtd.vXew>td.ql.td.csht*D>wz.'fod;vXw>qJ;usd;t*D>vXw>

'k;oh.eD.xD.eRzJew>oh.rk>eHRz;rk>oDrh>bl;xD.uwkRt*D>Ckm'D;wJb.ph>uD;eRb.C;w>ulpg,gbsgtusdRtusJ'D;w>ulpgC.CXRvXuuJ

bskK;vXe*D>M.vDRIAyuwJb.ph>uD;ySRC.CXRvXwtd.vXyw>qg[H.tylRb.<ySRvXuvd.b.ew>td.ql.td.csht*h>tusdRvXuqJ;uG>

xGJeRzJepH.vDRvXyw>qg[H.0HRtvD>cH<'ftrh>uoH.o&.C.CXRvXuuG>eR<Aw>qg[H.vDRqDC.CXR<Aw>vD>vXySRo;yS>td.w>vD><'D;

w>qg[H.C.CXRwz.vXtb.xGJ'D;eRwz.M.vDRIyuolph>uD;e*h>eusdRvXuoH.us;tvD>'fod;vXw>[h.uoH.t*D>A'D;A'fod;t0Joh.u

[h.eRuoH.uoht*D>A'D;'fod;uoH.o&.uqSXvDRuoH.qluoH.us;tvD>uoht*D>M.vDRI 

vXw>vd;w>bl;w>vJt*D>I yuolew>td.ql.td.csht*h>tusdRvXtvd.tvD>vXw>qg[H.tw>vXmbl.vXmphRt*D><'ftrh>urRuG> 

vDRwH>vXetH.*l&J;uvd;M>eRew>qg[H.tvJ{g<w>qSXvDRM>eRw>qg[H.tvJ<w>vd;w>qg[H.tvJ'D;w>[HM>uhRw>bl;w>vJM.vDRIt'd<

yuwJb.etH.*l&J;vXw>vXeuulpgo;wz.rh>w>rekRvJ.<'fod;yuoh.ngb.vXetH;*l&J;uvd;M>eR{grhwrh>wvd;b.vJ.t*D>M.vDRIAy

uwJb.ph>uD;ew>td.ql.td.csht*h>tusdRqluoH.o&.C.CXRCkm'D;*h>*D>tltugA'fod;t0Joh.ph>uD;u'd;M>b.uhRw>bl;w>vJvXtA

vXmvXe*D>M.vDRIyu[h.vDRew>td.ql.td.csht*h>tusdRph>uD;qlw>vD>oXwDRwwDRtd.rhwrh>ySReD>w*Rtd.vXtrlt'gtd.vXub.vd;

M>ew>qg[H.tvJ<'ftrh>ySRvXtyShRM>eRtH.*l&J;vXe*D>'D;'fod;t0Juvd;M>eRew>qg[H.tbl;tvJoht*D>M.vDRI 

vXw>&J.usJRvXw>td.ql.td.csht*D>I yuolew>td.ql.td.csht*h>tusdRvXw>tH;xGJuG>xGJ&J.usJR<'ftrh>w>&J.usJRvXw>rR*hRxD.uhR 

w>t*D>'fod;w>uG>&J.usJR*hRw>vD>w>usJ<w>ok;usJvXw>rRt*D><w>uG>u'guhRw>zH;w>rRvXusJvXt*hRxD.uhR*D><Aw>uG>xHuG>q;w>zH;

w>rRvXeD>up>u&l>ylR<w>ym*X>ymusXR<vHmtk.o;<vHmysJvXurRw>ohwrHRrHR*D>(Ckm'D;vHmysJvXw>zH;w>rRw>&J.w>usJRvXw>td.ql. 

td.csh*D>wuyR)<Aw>CkxH.oh.ngb.C;w>td.ql.td.csht*D>'D;vXuoH.o&.uFdzdt*D><w>rRuG>ew>b.ol.b.o;td.xJvJ.b.C;y

w>tH;uG>xGJew>td.ql.td.csh*D>Ckm'D;w>qg[H.C.CXRvXtb.xGJ'D;eRtH;uG>ew>td.ql.td.csh*D>wz.td.M.vDRIyuymzsgxD.ew>td.

ql.td.csht*h>tusdRqlw>vD>w>usJC.CXRvXtrlt'gtd.vXw>td.ql.td.csht*D>wuyR'ftrh>Aw>u&Xu&dud;vXAThe Joint 

Commission, w>uG>xGJw>td.ql.td.cshvXw>csX<'D;w>u&Xu&dvXtuG>u'guhRw>td.ql.td.cshvD>C.CXRwz.<'D;w>u&Xu&dvX 

t[h.ysJvHmtk.o;wz.M.vDRIAyuolew>td.ql.td.csht*h>tusdRph>uD;ohqlAw>vD>w>usJvXtb.xGJ'D;ySRA'ftrh>w>u&Xu&dvXyrXt0J

oh.vXuoHuG>oH'd;M>ySRvXySRqgtw>b.ol.b.o;'D;ySRzJt0Joh.[JxH.vdmo;'D;ySRvXw>qg[H.tvD>cH0HRt*h>tusdRM.vDRIAyuqSXA

vDRph>uD;e*h>eusdRohqlAw>vD>w>usJvXtwhw>yD;w>vDvXw>td.ql.td.csht*D>Arhwrh>AuoH.udRreH.A'fod;vXt0Joh.ph>uD;uolw>*h>w>

usdRvXtxH.uD>pwh;tw>eJ.vDRtd.tod;uoht*D>M.vDRI 

pH.th;*Sftg,fAw>qg[H.Aw>qDwvJvdmo;w>*h>w>usdR. 

pH.th;*Sftg,fw>qg[H.rh> CHI OHCA, tu&Xzdtod;<Aub.rRoud;w>'D; (HIE) vXw>vJvdm'k;eJ.vdmoud;o;vXw>*h>w>usdR 

t*D>M.vDRI Aew>td.ql.td.csht*h>tusdRwz.ub.w>r;eD.C;tD.vXcD.zFlxX.tylR'fod;ApH.th;*Sftg,ftySRrRw>zdAuoH.o&.o&.rk. 

wz.'D;u&l>u&dvXtrRoud;w>'D;ApH.th;*Sftg,fwz.uekmvDRuG>uoht*D><A'D;t0Joh.uol0Jew>td.ql.td.csht*h>tudRvXw>tH;xGJA

uG>xGJeRt*D><'k;oh.ngeRb.C;w>qg[H.tvJ<'D;w>uG>xGJew>td.ql.td.cshtusJ'fvJ.t*D>oh.wz.M.vDRI 

tJ.0.w>td.ql.td.cshtu&l>u&dt*h>tusdR (/HIN) HIE. pH.th;*Sftg,fw>qg[H.rRoud;Ckmw>'D; IHIN,rh>0J'.w>wDcDvJw>td. 

ql.td.csht*h>tusdRvXtHefxX.eJ;tylRM.vDRIA'fw>od.w>oDw>bsX[h.cGJ;tod;<ew>td.ql.td.csht*h>tusdRub.w>&RvDRqluoH.o

&.C.CXRtd.'fod;uoH.o&.C.CXRwz.uxH.b.ew>td.ql.td.Acsht*h>tAAusdR'D;uulpg,gbsgb.eRcshxD.t*D><'D;wJvdmoud;o;

qluoH.o&.C.CXRu'Ju'J<Aw>qg[H.tbl;tvJ<'D;w>qXwJmvXw>ulpg,gbsgeRunDxD.t*D>M.vDRIAerh>wtJ.'d;vXySRuuG>e*h>e

usdRb.'D;AeqJ;usd;ohqlA1-866-924-4336 rhwrh>uGJ;xD.vHmywHxD.qlA"Opt-Out" vHmywHxD.qltJ.0.td.Ae-Health, 321

E 12th Street, Des Moines, Iowa 50319 qSXvDRvXvHm'XylRrhwrh>AqSX'D;pJ;uGJ;'dAekmvDRuG>t0h;pJ;ohzJA 

 http ://www.iowah ealth .org/patient/privacy -security/ opt-out/ . 

eH.-b.pu.Aw>td.ql.td.csht*h>tusdRIA pH.th;*Sftg,fw>qg[H.ekmvDRrRoud;w>'D;eH.-b.pu.w>td.ql.td.csht 

*h>tusdRud;vX ("NeHII"), 'ftrh>uD>pJ.wbh.tw>rRoud;w>b.C;w>wDcDvJvdmo;w>td.ql.td.csht*h>tusdRu'J 

u'JcDzsdvXtHxX.eJ;tylRM.vDRIA'fw>od.w>oDw>bsX[h.cGJ;tod;<ew>td.ql.td.csht*h>tusdRub.w>&RvDRqluoH.o&.C.CXRtd.

'fod;uoH.o&.C.CXRwz.uxH.b.ew>td.ql.td.Acsht*h>tAAusdR'D;uulpg,gbsgb.eRcshxD.t*D><'D;wJvdmoud;o;qluoH.o&.

C.CXRu'Ju'J<Aw>qg[H.tbl;tvJ<'D;w>qXwJmvXw>ulpg,gbsgeRunDxD.t*D>M.vDRIAerh>wtJ.'d;vXySRuuG>e*h>eusdRb.'D;AeqJ;

usd;ohqlANeHII,eD>*H>A1-866-978-1799,rhwrh>qSXxD.vHmywHxD.qlA'Opt-Out' qlA NeHII , vXvHm'XylRArhwrh>qSXvHmuGJ;'dvHmoh'D; 

ekmvDRuG>t0h;pJ;ylR website at www .nehii.org.

103524 v5 (Rev 4/16) 



w>ymzsgxD.oud;w>td.ql.td.csht*h>tusdRvXcD.zFlxX.ylRI pH.th;*Sftg,fw>qg[H.Aol0J'.cD.zFlxX.vXw>uGJ;eD.uGJ; 

CgCmySRqgt*h>tusdR'fod;AyySRb.rlb.'frh>*hR<uoH.o&.ySRb.rlb.'gvXw>qg[H.w>vD>C.CXRwz.uol0Jt*D><uuG>ySRqgt*h>tusdR<u

r;eD.C;w>*h>w>usdR<uGJ;tgxD.w>*h>w>usdRuoht*D>M.vDRIyrR'ftHR'fod;'D;unDvXeuoH.o&.t*D>vXuekmvDRuG>ew>ql;w>qgt*h>tusdRt

*D>'D;urRpXReRvXw>uG>xGJ*hRxD.t*D>M.vDRIAt'd<euoH.o&.rh>rRoud;w>'D;w>ymzsgxD.ySRqg*h>usdRvXcD.zFlxX.M.<uoH.o&.t0JM.uekm

vDRuG>e*h>eusdRoh'D;uoh.ngb.vXrh>evJRxH.vdmo;'D;uoH.o&.zJvJ.wz.'D;e'd;M>b.w>ulpg,gbsg'fvJ.wz.t*h>M.vDRI 
erh>vJRxH.vdmo;'D;uoH.o&.tgM>w>vD>wwDR'D;uoH.o&.vXtuGJ;eD.uGJ;Cgw>w*RvXcD.zFlxX.tyLR'D;e*h>eusdRwz.utd.vXw>r;eD.

wwDRtylRM.vDRIAzJw>ymzSd.oud;ew>ql;w>qgt*h>tusdRvH'D;w>xk;z;uhRtDRwM>b.I 

pH.th;*Sftg,fw>qg[H.rRoud;Ckmw>'D;AOHCA Ckm'D;w>u&Xu&dC.CXRvXtrRpXRw>td.ql.td.csh<'D;uGJ;eD.uGJ;Cgw>*h>w>usdRvXcD.zFlxX. 

tylRM.vDRI AySRvXtolw>uGJ;eD>vXcD.zFlxX.ylRwz.ud;vX OHCA tX.vDR0J<A'D;'ftrh>xHuD>w>bsX[h.cGJ;tod;<vXuymzsgvdmoud;o;ew>ql;w> 

qgt*h>tusdR'fod;vXw>ulpg,gbsgt*D><w>vd;w>vXmbl.vXmphRt*D><'D;w>ok;usJRb.C;w>ql;w>qgt*h>tusdRcJvXmM.AvDRIAw>ok;usJRt0JtHR'fod;

'D;vXw>uG>xGJu*hRvXe*D>M.vDRIAw>u&Xu&dvXtrRoud;w>'D;AOHCA tw>u&Xu&dtHRM.wrh>w>u&Xu&dvXtuG>xGJpXR<ulpg,gbsgpXRvdm 

o;'D;[HM>vdmo;tvD>b.IAt0Joh.rh>w>qg[H.td.vDRqD'.0J<'D;w*Rb.w*Rtrlt'gtd.vXub.[HeD>up>tw>qXwJmcJvXm<ACkm'D;w>rRxGJ'f

w>od.w>oDw>bsXb.C;w>ymbH.b.bXySRqgt*h>tusdR<'D;w>tH;xGJuG>xGJvXb.w>rRtDRwz.M.vDRIAerh>tJ.'d;oh.ngb.C;w>qg[H.trHR

vXtrRoud;w>'D;w>u&Xu&d OHCA, 0Ho;plRqJ;us d;w>rRcd.b.C; business development for Community Connect at (402) 

717-2660. 
 

w>qg[H.tw>eJ.usJI w>qg[H.tw>eJ.usJtd.0J'.vXe*D>'fod;'D;e[H.zdCDzd<eoud;<'D;ew>bl.w>bgcd.e>u[Jtd.oud;eR'D;uoh.ngb.e 

td.rRo;'fvJ.t*D>M.vDRIAyuuGJ;vDRerHR<w>vD>zJw>qg[H.vXetd.wzsX.<ew>ql;q>qgt*h>cd.oh.A(t'd<td.rkm<td.uJ<'D;ew>pl>w>emt*h>

tusdRvXvHmeJ.usJylRvDRIAe*h>eusdRzJvHmeJ.ylRtHRub.w>wJzsgtDRqlySRvX[JoHuG>eR[h.xD.erHRwz.td.ohM.vDRyw[h.zsgt0Joh.b.C;e

w>bl.w>bgt*h>tusdRb.IAyu[h.xD.erRHqlw>td.zSd.o&.td.oh<t0Joh.rh>woh.erHRb.q.IAe-uX;wJb.ySRvXtqJ;vDReRerHRw*RM. 

vDRIewJb.ApH.th;*Sftg,ftySRb.rlb.'gohAzJerh>wtJ.'d;vXyuwh>ekmvDRe*h>eusdRzJvHmeJ.w>tylRM.vDRIAerh>wtJ.'d;vXywJzsgxD.erHRzJvHm

eJ.zJw>qg[H.vXexD.wzsX.M.tylR'D;AywJzsgxD.erHRqlw>csXA'ftrh>AySR[JqSXzD<rhwrh>w>[JqSXw>vXC.ACXRwz.<wHRoud;<[H.zdCDzdAvXe

xD.w>qg[H.t*h>tusdRwohb.I 

w>wJoud;w>vXcgqlng*D>I yuqJ;usd;vdmo;'D;eRvXcgqlngcD*D>uohvXw>qXM>eRvHmuhw>upD.rhwrh>usJvXeuulpg,gbsgo;*D><w> 

&J>w>usJRrh>td.wrHRrHRvXyw>u&Xu&drRoud;0Jwz.rh>td.uqSX'k;oh.ngeRM.vDRI 

w>CkxXphymuDRI yuolew>td.ql.td.csht*h>tusdR<Arhwrh>wJzsgxD.ew>td.ql.td.csht*h>Aqlw>t*H>cD.xH;vXtb.xGJ'D;ySR'fod;uxX 

phymuD>t*D>M.vDRIAphw>rRpXRtHRub.w>oltDRvXw>rR*hRxD.rRb.xD.w>&J.w>usJRw>rRpXRvXyrRwh>vHvX'lw0XylRtHRM.vDRIAyu

[h.xD.w>*h>w>usdRxJvXerHR<evD>td.vD>qd;<w>qJ;usd;C.CXR<o;eH.<rk.cGg<td.zsJ.rk>eHRAw>td.ql.td.cshttH.*Sl&J;t*h>tusdR<rk>eHRvX

e[Julpgeo;qlytd.<w>vD>vXtuG>xGJulpg,gbsgeR<'D;rh>vd.b.Ab.C;w>ulpgeRtpXtd.'fvJ.M.vDRIAecGJ;e,mtd.vXeuxk;xD.erHR

'fod;vXeokw'd;M>b.w>*h>w>usdRwz.M.vDRIApH.th;*Sftg,fAw>qg[H.Aw[h.tgxD.w>uG>xGJrhwrh>[HM>tgxD.w>qg[H.tbl;tvJzJy

rh>olerHReo.e*h>eusdRvXw>CkphymuDRt*D>b.IAerh>wtJ.'d;rRoud;w>'D;w>CkphymuDRtHR'D;Aexk;uGHmerHRoh<cDzsdqJ;usd;A: 

The Alegent Creighton Health Foundation 10101 Maple Street, Omaha, NE 68134 or (402) 343-4438. 

The Good Samaritan Hospital Foundation, 111 West 31st Street, Kearney, NE 68847 or (308) 865-2700. 

The Nebraska Heart Hospital Foundation, 555 S 70th St, Lincoln, NE 68510 or (402) 219-7052. 

The St. Elizabeth Foundation, 555 S 70th St, Lincoln, NE 68510 or (402) 219-7052. 

The St. Francis Foundation, 2620 West Faidley Ave., Grand Island, NE 68802 or (308) 398-5400. 
The St. Mary's Community Hospital Foundation, 1314 Third  Avenue ,  Nebraska  City,  NE  68410  or (402) 

873-8920. 
w>Ckoh.ngrRvdtgxD.Iyuolew>td.ql.td.csht*h>tusdRqlySRvXtCkoh.ngrRvdtgxD.w>ql;w>qgt*h>tusdRzJrh>[h.tcGJ;cgrh>*hRA'D;zJ

yw>qg[H.cd.e>ySRb.rlb.'gwz.xH.0J'.vX-uX;0Jb.0JvX-uX;ymzsgxD.ew>td.ql.td.csht*h>tusdR'fod;vXw>uoltDRvXw>Ckoh.ng 

rRvdtgxD.w>qgt*D>M.vDRI 

 
w>[h.rRbl.vDReD>cduh>*DR'D;zH;n.IAerhrh>ySRw*RvXu[h.rRbl.vDReeD>cduh>*DR'D;<yu[h.xD.ew>td.ql.td.csht*h>tusdRqlAw>u&Xu

&dvXtrRw>b.C;w>[HM>eD>cduh>*DR'D;zH;n.w>rRvD>'D;rhwrh>vXw>vD>vXtymCmeD>cduh>*DRvXySRrRbl.vDRwz.'fod;ub.w>[h.rRA

bl.vDRqlySRqgvXtvd.b.tvD>M.vDRI 
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w>ol'D;w>ymzsgxD.w>*h>vXtvd.vXxH.uD>w>od.w>oDt*D> 

'fvXxHuD>tw>od.w>oDtd.tod;vXy'd.<0h><uD&h.'D;uD>pJ.Ayrly'gtd.vXuyb.ymzsgxD.ew>td.ql.td.csht*h>tusdRvXw>vd.b.t

zDcd.IAw>ymzsgxD.weDReDRvd.b.0J: 
w>&J.w>usJRvX'lw0Xw>td.ql.td.csh*D>I yuolew>td.ql.td.csht*h>eusd'D;ymzsgxD.qlySRb.rlb.'gvXql.cshwuyR'fod;vXt0Joh. 

uolw>&J.w>usJRb.C;w>'Do'Xo;'D;w>qg<rhwrh>w>yvD>-wDqXw>ql;w>qg'ftrh>Aw>qgvXtb.ulb.*moh<w>qgvXtb.ulb. 

*mvXeD>cd<w>b.'db.xH;rhwrh>uh>*DR[;*DR<w>ymzsgxD.w>td.zsJ.rhwrh>w>oH<Aw>ymzsgxD.w>rRw*Dwygzdo.<rRw&DwygySRo;yS><rg0RA

rR'X.rRvDRArhwrh>AwuG>xGJ<ymzsgxD.zJrh>tDuoH.'D;wl>b.'fvJ.t*h>Arhwrh>AuoH.w>yD;w>vDtd.'D;w>uDw>cJwrHRrHR<wJzsgxD.w>*h>w>

usdRqluD>tw>u&Xu&dvXtH;uG>xGJw>qgrhwrh>AuD>&h.w>u&Xu&dvXbb.C;'D;w>[Hp&DvXySRqgvXtb.cJpX>wz.ttd.M.vDRI 

w>*kmusJ;pX;rR*hRxD.uhRw>uDw>cJvX[JcDzsdvXehqX.I yuymzsgxD.ew>td.ql.td.csht*h>tusdRqlw>u&Xu&dvXtrRpXRySRb.uDb.cJ 

owl>uvm'ftrh>AtrJ&uR&J;c&D;pf<A'fyuymzsgxD.b.e[H.zdCDzdtd.w>vD>'D;etd.qd;rRo;'fvJ.

w>&J.w>usJvXw>uG>xGJw>td.ql.td.csh*D>. yuolew>td.ql.td.cs ht* h >tus dRqlw>u&Xu&dvXtrh >w>uG>xGJw>td.ql.td.csh 

t*h>vXw>&J.w>usJtd.'fxHuD>w>od.w>oDtd.tzDvmod;IA'ftrh>Aw>u&Xu&dvXtrRw>b.C;y'd.w>[h.ArJ>'H;cH;<rJ>'H;cJtvD><'D;uD>&h.

trJ>'H;ch;Arhwrh>y'd.tuoH.o&.o&.rk.tw>&J.w>usJRIAw>u&Xu&dwz.tHRtrlt'gtd.vXb.uG>xHuG>q;<oHuG>'D;rRvDRwH>vDRqJ;

w>ql;w>qg*h>usdRcJvXmM.vDRIAw>rRwz.rh>w>vXtvd.oyS>uwX>vXy'd.t*D>vXuuG>xHuG>q;w>[l;w>*JRwz.'ftrh>Aw>ulpg,gbsg

ySRqgA'D;Aw>bl;w>vJvXtvXmwz.<Ay'd.tw>&J.w>usJRA'D;Aw>zH;w>rR'f'lw0Xzdtw>cGJ;w>,mtd.tod;M.vDRI 

w>orHord;rhwrh>w>uG>xGJw>zH;w>rRI yuwJzsgxD.ew>td.ql.td.csht*h>tusdR'fod;zJpH.nD.uGD>rh>vd.b.tqXuwD><rhwrh>zJpH.nD.uGD> 

tJ.'d;xHw>*h>w>usdRzJrh>vd.vXuolvXw>pH.nD.w>t*D>cgM.vDRI 

yXRuD>tySRb.rlb.'gI yu[h.zsgxD.ew>td.ql.td.csht*h>tusdRqlyXRuD>zJt0Joh.rh>[JoHuG>ySRcgrhwrh>yrh>b.[h.xD>ew>td.ql. 

td.csht*h>tusdRzJyX>uD><rhwrh>xHuD>ySRb.rlb.'gw>od.w>oDtySRrRw>zdC.CXR'ftrh>A: 

o    AArRxGJ'fpH.nDuGD>eJ.vDRtod;<uGD>bsD>[h.vDRw>uvk><[h.yXRuD>tcGJ;vXuzD.w><rhwrh>'fw>rRC.CXRvDR*mod;; 

o  b.xGJ'D;ySRoHvXtwl>b.w>cDzsdw>rRoHrR0Dw>wrHRrHR; 

o zJ*h>*D>tluwD>vXw>ymzsgxD.ySRrRw>ur.zdt*h>tusdR<w>vD>w>usJ<rhwrh>ySRb.w>rRtXrRoDtDR<rhwrh>ySRArHRySRo.<wJzsgxD.

w>vD>w>usJvXySRrRw>ur.w*RM.td.w>tvD><Ckm'D;w>ur.vXtuJxD.o;vXyw>qg[H.tw>vD><'ftrh>w>[k.w><w>rlR

w>bSD;w>ur.<Arhwrh>td.'D;w>rlRw>bSD;vXwb.xHuD>w>od.w>oDI 

ySRb.rlb.'gvXtorHord;ySRpd.I yu[h.xD.ew>td.ql.td.csht*h>tusdRqlySRb.rlb.'gvXtrRuG><w>orHord;ySRpd.td.w>vD>oh 

M.vDRIAt0JtHRrh>w>t&h'd.zJrh>tJ.'d;oh.ngvDRwH>vXySRoHtHRrh>rw*R<rhwrh>b.rekRCdvXySRtHRoHvJ.t*h>M.vDRIAyu[h.vDRw>td.A

ql.td.csht*h>tusdR'fod;ySRvXtok;usJRw>b.C;pd.w*RurRuhRtrl'goht*D>M>vDRI

w>[h.ueXRuhRySRrRw>zdIA yu[h.xD.ew>td.ql.tdcsht*h>tusdRohqlew>rRvD>'fod;'D;eu'd;M>b.uhRw>uG>xGJrRpXRuhRt*D>rhwrh>< 

w>rRpXRC.CXRvXe*D>vX[JcDzsdvXew>rRvD>rh>td.wrHRrHRzJerh>b.'db.xH;vXw>rRvD>cgM.vDRIew>rRvD>uChySRew>ql;w>qgt*h>t

usdRcJvXmoh'fod;vXt0Joh.ub.[h.'D;vD;uhRew>qg[H.tw>vXmbl.vXmphRuoht*D>M.vDRIAew>td.ql.td.csht*h>tusdRtHRutd.

Ckm'D;ew>ql;w>qgt*h>vXtylRuGHm<uoH.vXeb.tD.cJtHRwz.<'D;w>ulpg,gbsgeRt*h>tusdRmM.vDRI 

'fod;vXw>yvJmuGHmo;vXw>uDw>cJvXub.qgw>td.ql.td.csh'D;w>ylRzsJ;t*D>I yu[h.xD.ew>td.ql.td.csht*h> 

tusdRohzJrh>vd.'fod;utd.'Do'Xo;vXw>ql;w>qgt*D>'D;w>ylRzsJ;vXySRC.CXRvX'lw0XylRtHR*D>I 

xHuD>tw>*X>usXRI yu[h.xD.ew>td.ql.td.csht*h>tusdRqly'd.tySRb.rlb.'g'fod;xHuD>w>ylRzsJ;t*D>'D;'fod;vX 

w>uG>xGJyuD>cd.tw>ylRzsJ;t*D>Ckm'D;uD>&h.cd.oh.wz.tw>ylRzsJ;t*D>M.vDRI 

ySRok;zd'D;ySRvXtb.ok;vXylRuGHmwz.I erhrRb.w>vXySRok;zdtu&l>u&dylR'D;<yu[h.xD.ew>td.ql.td.  

csht*h>tusdRoh'fzJok;w>u&Xu&dtcd.[h.vDRw>uvk>cgM.vDRIAyu[h.vDRph>uD;w>td.ql.td.csht*h>tusdRvXuD>AcsXwz.ql.ok;zdw>

u&Xu&dvXuD>csX[h.vDRuvk>cgM.vDRI 
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ySRb.Cd.zdI.  erh>b.td.vXCdmylR'D;Ayu[h.xD.ew>td.ql.td.csht*h>tusdRqlyXRuD>ySRb.rlb.'gtd.oh<'D;  

qlyXRuD>t*D>&h.w>rRvD>ohM.vDRIAw>[h.xD.w>*h>w>usdRwz.tHRrh>w>vXtvD>td.'fod;yXRuD>wz.uuG>xGJew>td.ql.td.cshzJ

etd.vXCd.ylRcgt*D><'D;'fod;w>ylRzsJ;vXySRb.Cd.zdC.CXRwz.t*D><'D;vXw>ylRzsJ;vXySRuG>xGJCd.zdwz.t*D>ph>uD;M.vDRI  

w>olw>ymzsgxD.w>td.ql.td.csht*h>tusdRvXw>C.CXRt*D> 

 
w>olw>ymzsgxD.w>td.ql.td.cshvXC.CXRwz.vXwtd.zsgvXx;wz.rhwrh>vXwb.C;'D;ApH.th;*Sftg,fw>qg[H.b.'D;ub. 

w>ymzsgxD.tDRzJerh>[h.w>ysJcDzsdw>uGJ;'k;oh.ngySRtqXuwD>cgr;M.vDRIerh>[h.ySRtcGJ;vXuwJzsgxD.ew>td.ql.td.csht*h>tusdRoh

b.q.<eqduwD>uGHmew>ysJcDzsd'k;oh.nguhRySRohud;qXuwD>'J;M.vDRIAzJyrh>'d;M>b.uhRevHmvXwysJySRvXu'k;oh.ngew>td.ql.td.

cshvH'D;ywol'D;wwJzsgxD.ew>td.ql.td.csht*h>tusdRvXRb.vDRIAb.q.<yChuhRw>vXewJzsgxD.ympXRwz.vHwM>vXRb.M.vDRI  

 
ph.th;*Sftg,fw>qg[H.uChw>cGJ;w>,mvXetd.vXuolew>td.ql.td.csht*h>tusdR'fzJvXtvd.vXvmtod;wz.: 

 
vXw>qgw>yShR*D> 

ph.th;*Sftg,fw>qg[H.AuoHuG>eRvXeu[h.ySRtcGJ;t,mvXyuolew>td.ql.td.csht*h>tusdRvXw>qgw>yShRt*D>IAw>qg

w>yShRurh>0J'.Aw>uwJb.eRb.C;w>td.ql.td.cshtw>yD;w>vDvXeub.ol.b.o;'D;tJ.'d;yShRtDRM.vDRIAzJ pH.th;*Sftg,f

w>qg[H.rh>'d;M>b.phqlySRC.CXRtd.'fod;pH.th;*Sftg,fuwJb.eRb.C;w>td.ql.td.cshtw>yD;w>vDt*h>'D;pH.th;*Sftg,f

vd.b.vXeub.uGJ;[h.vHmw>ysJwcsK;vXyuolew>td.ql.td.csht*D>ohM.vDRIApH.th;*Sftg,fw>qg[H.wvd.b.evHmw>

ysJvXuwJb.eRb.C;w>td.ql.td.cshtw>yD;w>vD<w>ulpg,gbsgeRwz.<w>rR*hRxD.rRusXRxD.ew>td.ql.td.csht*D><rh

wrh>uoH.o&.vXuwJoud;w>'D;eRrJmoud;rJmvXu[h.eRw>[h.ueXRvXtvk>yShRtd.wpJ;wrGJ;t*D>M.vDIR  

 
ew>cGJ;w>,mtd.vXeuywkmuGHmew>ysJwz.ohA'D;pH.th;*Sftg,fw>qg[H.urRxGJ'few>qXwJmtod;M.vDRIAvXw>xk;

uGHmew>ysJ*D>A0Ho;plRqJ;usd;A http://www.chihealth.com/ContactUs rhwrh>ud; 1-800-253-4368. 

 
w>uGJ;eD.uGJ;CgvXb.w>oltDRvXySRqgvXcd.elm'D;o;wb.vD.b.p;wz. 

w>uGJ;eD.uGJ;CgvXb.w>uGJ;eD.C;tDRzJuoH.o&.tuG>ySRqgvXtcd.elm'D;ol.o;wb.vD.b.p;uGJ;eD.C;zJuoH.o&.tHR

ulpg,gbsgySRqgcg<w>uwdRvXt0Joh.uwdRvdmo;wz.<'D;vXu&l>u&drh>*hR<zJwJoud;w>'D;[H.zdCDzdcgrh>*hRM.vDRI AzJw>uGJ;eD.

uGJ;Cgb.C;ew>td.ql.td.cshvXcd.elm'D;o;wb.vD.b.p;wz.rh>td.'.vXtvD>C.CXR'D;<w>wymzsgxD.e*h>eusdRb.AxJ

'.vXerh>[h.tcGJ;r;'D;rhwrh>zJxHuD>w>od.w>oDrh>vd.uwD>r;'D;w>ymzsgxD.tDRohM.vDRI 

 
w>qgw>yShRb.C; PHI 
pH.th;*Sftg,fw>qg[H.urRxGJ'few>[h.cGJ;td.tod;b.C;w>ymzsgxD.ew>td.ql.td.csht*h>tusdRA'D;wtd.'D;w>rRclol.w>

zJuwDcDvJew>td.ql.td.csht*h>tusdR'D;w>bl;w>vJt*D>M.b.I 

 
ew>cGJ;w>,mb.C;ew>td.ql.td.csht*h>tusdR  

 

ew>cGJ;w>,mtd.'fvXvmtod;b.C;'D;ew>td.ql.td.csht*h>tusdRA: 

 
w>cGJ;w>,mvXeuorHord;'D;uGJ;'dCmI AecGJ;e,mtd.vXeuorHord;ew>qgt*h>tusdR'D;'d;M>b.vHmuGJ;b.C;ew>td.ql.td.csh  

t*h><w>vXmbl.vXmphR<'D;w>uGJ;eD.uGJ;CgC.CXRvXw>oltDRvXw>ulpg,gbsgeRt*D>M.vDRIw>cGJ;w>,mvXeu'd;M>b.e*h>eusdR

M.wb.C;vdmo;'D;cd.elmwb.vD.b.p;tw>uGJ;eD.wz.b.<w>uGJ;eD.wz.b.w>ymtDRvDRqD'.M.vDRI  

 
ew>ChxD.vXub.w>orHoud;ew>td.ql.td.csht*h>'D;'d;M>ew>ulpg,gbsgt*h>tudsRM.eub.uGJ;ChxD.M.vDRIAyuCheRtyShRvX

vHmwz.t*D>'fod;Ayu'd;M>b.uhRvHmuhtyShR'D;qSXvDRuhReRtyShRt*D>M>vDRIecGJ;e,mtd.ph>uD;vXeu'd;M>b.ew>td.ql.td.csht*h>t

usdRvXvDvHmylRohIApH.th;*Sftg,fw>qg[H.u[h.eRew>uGJ;eD.uGJ;Cgwz.'feChxD.tod;<zJusJrh>td.0JcguwD>M.vDRI  
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zJvXw>csL;cHeD.o;uwD>'D;yu*h>vdmew>Chb.C;w>orHord;ew>td.ql.td.csht*h>'D;[h.eRew>td.ql.td.cshtw>uGJ;eD.uGJ;CgM.vDRI

w>rh>w[h.eRew>td.ql.td.cshtw>uGJ;eD.b.'D;eChxD.vXwuuG>u'guhRu'D;wbsDohM.vDRIAySRb.rlb.'guuG>u'guhRb.rekRCdv

Xw>*h>vdmtd.xD.vXw>w[h.vDReRew>td.ql.td.cshtw>r;eD.b.vJ.IAySRb.rlb.'g0JM.wrh>w*RCDvXt*h>vdmeRvXwXwbsDAM.b.A

'D;AyurRxGJ'fw>uG>u'guhR0HRzsgxD.'fvJ.tod;M.vDRI  

w>cGJ;w>,mvXw>bSDb.uhRIAew>cGJ;w>,mtd.vXeuChxD.vXw>qg[H.urRb.uhRw>uGJ;eD.uGJ;Cgb.C;ew>td.ql.td.csht*h>tusdR'D;uGJ;

b.uhRzJerh>xH.vXw>uGJ;eD.wz.wb.'D;wvXySJRcgM.vDRI 

qSXxD.b.ew>ChcDzsdw>uGJ;vHm<'D;wJySRw>*h>rekRol "Request for Amendment to PHI" tvHmywHxD.'D;qSXb.qlw>qg[H.zJevJRxD. 

wzsX.M.vXAw>uGJ;eD.uGJ;CgAt0JR'X;tvD>wuh>I

yu*h>vdmew>ChohzJerh>wuGJ;xD.ChySRvXvHmuGJ;b.uwD><rhwrh>wrh>wwJySRvXb.rekRCdewysJyole*h>eusdRb.vJ.t*h>cgM.vDRIAyu

*h>vdmph>uD;ew>ChzJerh>tJ.'d;vXyuGJ;b.vD.b.p;uhRe*h>wusdRzJA: 

• w>uGJ;eD.vXwrh>pH.th;*Sftg,fuGJ;b.<xJvXySRvXtuGJ;w>uGJ;w*RM.wtd.vXurRb.*D>uhRw>vXRb.cg; 

• wb.C;'D;w>ql;w>qgt*h>tusdRvXpH.th;*Sftg,fuGJ;eD.C;b.; 

• wrh>w>*h>w>usdRvXeM>b.cGJ;vXeub.uG>xHuG>q;orHoud;t*D>; rhwrh> 

• b.vDRwH>cJvXmcJpDvHI 

w>cGJ;w>,mvXw>ymzsgxD.php&DI yb.rRxGJ'fw>od.w>oDtd.vDRwH>vDRqJ;b.C;w>ymC;ew>td.ql.td.csht*h>tusdRIAb.q.<ywvd. 

b.vXyub.ymC;e*h>eusdRvXywJM>w>vXe*D>cDzsdew>uGJ;xD.vHm[h.cGJ;vXyub.rRM>w>vXevD>b.IAew>cGJ;w>,mtd.vXeuChxD.

vXw>uymzsgxD.e*h>eusdRphp&DvXewJuGJ;wJzsgxD.ymb.pXRohI 

uGJ;qSXxD.evHmywHxD.olA"Request for Accounting of Disclosures of PHI" (w>ChvHmymzsgb.C;usd.php&D) 

tvHmywHxD.A0HRqSXvDRb.qlw>qg[H.twzsX.vXevJRxD.b.tw>ymySRqg*h>usdRt0JR'X;tvD>wuh>IAew>ChxD.vXvHmywHxD.tylRub.A

td.'D;rk>eHRrk>oD<'D;wb.wvXuGHmA6AeH.p;xD.rk>weHRzJeChxD.M.b.IApH.th;*Sftg,fu*kmusJ;pX;rRvXySJRew>vd.b.A(t'dAvHmw>uGJ;eD.Arhwrh>

vXcD.zFlxX.w>uGJ;eD.ylR)vDRIAew>ChxD.wXwbsDzJA12AvgwD>ylRM.tbl;tvJwvXmb.IAerh>vd.b.tgxD.<yuCheRw>vXmbl;vXmphRtyShRvX

w>vXyub.ymzsgxD.eM>eRwz.M.vDRyu'k;oh.ngeRvXw>vXmbl;vXRphRuvXmqH;tgA0HReqXwJmvXeuuGJ;Chw>*h>rhwrh>wChvXRb.ohM.

vDRI 

w>cGJ;w>,mvXw>Chw>-wDCmw>I ecGJ;e,mtd.vXeuChvXw>u-wDCmyXRCme*h>eusdRvXw>uymzsgxD.ew>td.ql.td.csht*D>ohxJ 

vJ.vXw>uoltDRvXw>ulpg,gbsgt*D><w>vXmbl.vXmphRt*D>Arhwrh>w>uG>xGJw>ql;w>qgt*D>Iew>cGJ;w>,mtd.ph>uD;vXeuChxD.vX 

w>u-wDCmvXw>uymzsgxD.ew>td.ql.td.csht*h>tusdR<w>qg[H.tw>vXmbl.vXmphRqle'l.zdxXzdtd.<rhwrh>eoud;td.ohM.vDRI 

ywvd.b.vXyub.rRxGJ'few>ChwD.xD.tod;b.I b.q.<yrh>xH.vDRyvdm'D;<yurRxGJ'few>wD.ChxD.w>tod;xJ'.wcgvXw>*h> 

w>usdRvd.b.oyS>uwX>zJw>ulpg,gbsgeR*h>*D>tltd.xD.cgM.vDRI

ew>cGJ;w>,mtd.vXeuChxD.vXe>u-wDCmb.C;w>[h.xD.ew>td.ql.td.csht*h>tusdRqlw>td.ql.td.cshtw>&J.w>usJRb.C; 

w>tH;xGJuG>xGJeRtusdRusJvDRwd>vDRqDvXe*D><rhwrh>ySRC.CXRw*R*RvXevD>A(vXw>td.ql.td.cshtw>&J.w>usJR)'D;<AvX[h.vDRtbl;

tvJ0HRvXmvHIAtvD>td.vXyb.rRxJG'few>ChxD.M.vDRIAt'd<Aerh>xH.b.uoH.o&.vXteJ.usJusJRw>b.C;w>rRrkmeo;'D;erh>[h.

vDRuoH.o&.t0JM.tw>vXmbl.vXRphRvXtxH.vdmo;'D;eRt*D>0HRvH'D;<wvd.vXyuymzsgxD.b.ew>[JxH.vdmo;'D;tDRt*h>tusdR

qlAew>tH.*l&J;ttd.vXRb.M.vDRIAw>uGJ;xD.vHmywHxD.A?vXw>ChxD.w>-wDCmw>ymzsgxD.ew>td.ql.td.csht*h>tusdRvXb.w> 

ymw'XCmwz./AtvHmywHxD.tHR'D;qSXxD.tDRqlw>qg[H.vXeb.vJRxD.rHwh>wzsX.M.ttd.t0JR'X;vD>wuh>IAe-uX;uGJ;Ckm'D;w>*h> 

w>usdRvXewtJ.'d;vXw>qg[H.uymzsgxD.wz.<rhwrh>w>vXetJ.'d;ymzsgxD.wz.<rhwrh>cHcgvXm<A'D;wJzsgph>uD;vXySRvXewtJ.'d;ymA

zsgxD.ew>td.ql.td.csht*h>tusdRrh>rw*RvJ.wuh>I 
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M.vJ.t*h>b.IAyurRxGJ'fw>vXeChxD.'D;vXtb.vD.b.usJph>uD;M.vDRI 
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*D>IAyuymvDRw>eJ.usJw>bd;b.oh.ngzJrh>td.xD.oDAvXyw>qg[H.tylR'D;vXy0hpJ;ylRA(zJrh>td.0Jtcg)AekmvDRuG>ohzJ
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ylRrh>*hRw>qg[H.zdylRrh>*hR<zJw>qJ;vDRrHRuwD>M.<yu[h.eRAvHmw>bd;b.oh.ngw>eJ.usJvXtrk>eHRb.vD.b.p;'D;b.w>oltDRvXchcg

uwDRtHRvDRIAzJw>uG>u'guhRbSDb.uhRAw>bd;b.oh.ngrh>td.wrHRrHR'D;w>u'k;oh.ngeRzJerh>ChxD.tcgM.vDRI 

w>qSd;xD.w><w>u'l;u'h.

euGJ;wD.xD.w>qSd;xD.w><w>ymw>ur.qlytd.Arhwrh>AuGJ;wD.xD.wJzsgxD.w>qlAw>u&Xu&dvXySRunD'D;w>td.qltd.cshtw>u&Xu&d

ud;vXADepartment of Health and Human Services zJerh>wl>b.vXyrh>wrRxGJ'fyw>eJ.vDRtd.od;  
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AvXA24Ae>&H>wD>ylRohAvDwJpd'ftzsgvXvmod;A: 

w>vD> vDwJpdvXySRqgt*D>

CHI  Health  Clinic  .........................................................................................................(402)  343-4412 

CHI Health Creighton University Medical Center-Bergan Mercy, Omaha, NE .................(402) 398-5799 
CHI Health  Good  Samaritan,  Kearney,  NE .................................................................(308)  865-7100 
CHI  Health Immanuel,Omaha,   NE.......................................................................................(402)   572-2898 
CHI Health  Lakeside, Omaha,  NE ........................................................................................(402)  717-8717 

CHI Health Lasting Hope Recovery Center, Omaha, NE....................................................(402) 717-5320 
CHI Health Mercy Council Bluffs, Council Bluffs, IA .........................................................(712) 328-5950 
CHI Health Mercy Corning, Corning, IA ..............................................................................(641) 322-6279 
CHI Health  Midlands,  Papillion,  NE .....................................................................................(402)  593-3172 
CHI Health Missouri Valley, Missouri Valley, IA .................................................................(712) 642-2784 

CHI Health Nebraska Heart, Lincoln, NE ...................................................................(402) 327-2700 
CHI Health  Plainview, Plainview, NE ...................................................................................(402)  582-4245 
CHI Health Schuyler, Schuyler, NE .....................................................................................(402)  352-4072 
CHI Health St. Elizabeth, Lincoln, NE ........................................................................(402) 219-8000 
CHI Health St. Francis, Grand Island, NE ...................................................................(308) 398-9819 

CHI Health St. Mary's, Nebraska  City,  NE ..................................................................(402)  873-3321 
The   Physician   Network...........................................................................................(800)   233-4955 
All   other   locations ..................................................................................................(402)  717-1730 

euGJ;wD.xD.wJzsgxD.w>wb.vD.b.p;'D;eRohph>uD;ql CHI Health Privacy Office w>vD> 12809 West Dodge Road, Omaha, NE 

68154. 
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Word Search 
O V R Y M V P Q P Q W E F X D Z H N Z U 

R H L H V U E W W O I C I C R P S O G A 

K M E E K F C Q S A R N A H L X N I J T 

Y Z Y A G R A I W D T E D I G N I T Y K 

M H E L L D U L X V X R B Z O J S A V G 

K P M I J T Y Z W A Y E M B J B S M A H 

S Y P N F T H K P N U V V O Y V E R L U 

S T H G I R Z C M C H E A E U Y V O P D 

F O U H B O D Y C E Q R T A R G I F C H 

E Y C A V I R P Y D H T U A Z Z T N N S 

F S R E S P O N S I B I L I T Y A I Z E 

N P A I N C O N T R O L O C T L I W P S 

O V W I K X F T C E P S E R Y Y T M M U 

I Q J X O R F N P C E S C M N N I E D P 

T V V C V H I V I T A X L J U C N N Z A 

A Z V C F X W S C I I S Z N S P I R I T 

C D Y S C L X H N V D C R S X M B T F D 

U T A M S J F B X E T C I L O H T A C O 

D Y T I L A I T N E D I F N O C K G C E 

E K K W S A F E T Y J M J P B V M P R B 

• Reverence

• Healing

• CHI

• Education

• Respect

• Rights

• Responsibility

• Dignity

• Privacy

• AdvanceDirective

• Confi tiality 

• Paincontrol

• Safety

• Mind

• Body

• Spirit

• Information

• Speakup

• Catholic

• Health

• Initiatives

Answers to this puzzle are
at the back of the book 



Crossword 
Welcome to C 
This crossword 

information ab 

about your rig 

Across 

1 You have the right to be treated with dignity 

and . 

4 Tell your providers about any  

that you may be taking. 

10 You have the right to be involved in making 

about your care. 

14 If you feel unsteady, call for help so that you 

don’t . 

15 Patient and Responsibilities are 

listed in your Guest Information Guide. 

16 Good handwashing helps to prevent the 

spread of . 

19 Keeping your Protected Health Information 

(PHI) private is one way we protect your 

. 

21 You have the right to have your preferences 

related to , tissue, and eye 

donation respected. 

22 This safety campaign helps prevent errors in 

your care. 

Down 

2 Your care team will with 

you throughout your visit. 

3 Your healthcare providers will use the 

intensity scale to assess your 

pain control needs. 

5 documents 

allow you to share your healthcare 

preferences ahead of time. 

6 You can ask to look at your  

to see information about your 

treatment. 

7 HIPAA describes how your care team will 

protect your . 

8 Patient Rights and are listed 

in your Guest Information Guide. 

9 interpretation and translation 

services are available to you free of charge. 

11 Our statement guides the 

way we deliver care. 

12 Verifying your identifi is one way we 

help ensure your . 

13 For questions about when you can have 

visitors, ask about our policy. 

17 - and family-centered care is our

focus. 

18 You have a right to voice if you 

are not satisfi with your care. 

20 -based care is the foundation for our 

healing ministry. 

Answers to this puzzle are at
the back of the book 
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PUZZLE 2 

8 4 3 1 

3 9 5 2 4 

9 6 2 

8 4 5 6 7 

4 2 7 

5 1 9 4 

7 3 2 1 

5 8 9 3 

4 3 6 8 

4 6 

5 4 8 3 2 9 

1 2 7 3 

6 8 4 9 7 

3 1 2 7 4 

1 6 9 8 

5 8 9 

8 2 9 1 6 

7 2 4 8 





Answers 
O V R  Y M  V  P  Q  P  Q W  E  F  X  D  Z  H  N  Z  U R 

H  L  H  V  U  E  W W O  I  C   I  C  R  P  S  O  G  A K  M 

E  E  K  F  C  Q  S  A  R  N  A  H  L  X  N  I  J  T Y  Z  Y 

A  G  R  A   I  W D  T  E  D  I  G  N  I  T  Y  K M H  E  L 

L  D  U  L  X  V  X  R  B  Z  O  J S  A  V  G K  P  M  I  J 

T  Y  Z  W A  Y  E  M  B  J  B  S  M  A  H S Y  P  N  F  T 

H  K  P  N U  V  V  O  Y  V  E  R  L  U S  T  H  G  I  R  Z 

C  M  C  H  E  A  E  U  Y  V  O  P  D F  O  U  H  B  O  D 

Y  C  E  Q  R  T  A  R  G  I  F  C  H E  Y  C  A  V   I   R 

P  Y  D H  T  U  A  Z  Z  T  N  N  S F  S  R  E  S  P  O 

N  S  I  B   I   L   I   T  Y  A  I   Z  E N  P  A  I  N  C  O  N 

T  R  O  L  O  C  T  L   I  W  P  S O  V W  I  K  X  F  T 

C  E  P  S  E  R  Y  Y  T  M M U I  Q  J   X  O  R  F  N 

P  C  E  S  C  M N  N  I   E  D  P T  V  V  C  V  H  I  V   I  

T  A  X  L   J  U  C  N  N  Z  A A  Z  V  C  F  X W  S  C  I  

I   S  Z  N  S  P   I   R   I   T C D  Y  S  C  L  X  H  N  V  D 

C  R  S  X  M  B  T  F  D U  T  A  M S  J  F  B  X  E  T 

C  I   L  O  H  T  A  C  O D  Y  T  I  L  A   I   T  N  E  D   I 

F  N  O  C  K  G  C  E E  K  K  W S  A  F  E  T  Y  J  M 

J  P  B  V  M  P  R  B 

PUZZLE 1 

8 2 6 7 4 5 3 1 9 

3 9 5 1 2 8 7 4 6 

1 7 4 3 9 6 8 2 5 

9 8 2 4 1 3 5 6 7 

6 4 3 2 5 7 9 8 1 

5 1 7 6 8 9 4 3 2 

7 6 8 9 3 2 1 5 4 

2 5 1 8 7 4 6 9 3 

4 3 9 5 6 1 2 7 8 

PUZZLE 2 

8 7 3 9 4 2 5 6 1 

5 6 4 8 3 1 2 9 7 

1 2 9 7 6 5 3 8 4 

6 5 8 4 9 3 7 1 2 

9 3 1 2 8 7 6 4 5 

2 4 7 5 1 6 9 3 8 

3 1 5 6 7 8 4 2 9 

4 8 2 3 5 9 1 7 6 

7 9 6 1 2 4 8 5 3 
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0
wqgb.

2
qgwpJ;zd   

4
qgtgxD.wpJ; 

6 8 10
qge;e;uvJm

w>qgtrJmo.Atw>yeD.w>qgtrJmo.Atw>yeD.

0 4 6 8 102
wqgb.wqgb. qgwpJ;zdqgwpJ;zd qgz;tgqgz;tg qge;xD.qge;xD. qge;e;uvJmqge;e;uvJm

RN, LPN

NAVY

Nurse Assistant,  
Medical Assistants,  
Behavioral Service 
Techs, Transportation

CEIL BLUE

Dietician

WINE

Respiratory/Sleep

BLACK

Diagnostics 
Radiation Therapy
Radiology

STEEL GRAY

 
 

SURGICAL SCRUBS 
(St. Elizabeth 

Hospital Provided)

Lab/Phlebotomist

Therapy: Speech
Occupational
Physical

CARIBBEAN BLUE

Pharmacy

GRAPHITE

EVS

HUNTER

Cardiac Sono, EKG 
Tech, Vascular Tech,
Non-Invasive  
Cardiology

PURPLE

Paramedics 
EMTS

ROYAL BLUE
oh.ngeuoH.o&.o&.rD;w>qg[H.tySRb.rlb.'gwz.*

pH.th;*Sftg,fw>qg[H.weDRweDRAwqDwvJqhuRtvGJ>vXySRrRw>zdtu&l>*D>utd.ph>uD;M.vDRA*  

tvGJ>vgtJ;yS>tvGJ>vgtJ;yS>

Registered Nurse (RN) 
Licensed Practical  
Nurse (LPN)

ttvvGGJJ>>vvkk;;

Cardiac Sono, EKG,
Vascular Tech,
Non-Invasive Cardiology,
Nebraska Heart Staff

tvGJ>vgtJ;bD.tvGJ>vgtJ;bD.

Nurse Assistant,
Medical Assistants,
Behavioral Service Techs
Transportation

*DRvk;*DRvk;

Dietician

Respiratory Therapy 
Sleep Disorders Center

tvGJ>z;qgx;,D>tvGJ>z;qgx;,D>

Diagnostics
Radiation Therapy
Radiology
Clinic Staff

tvGJ.vgyS>tvGJ.vgyS>

Lab/Phlebotomist

vgyD.vJ.vgyD.vJ.

Therapy: Speech
Occupational
Physical

tvGJ>olC;tvGJ>olC;

Pharmacy

ySRzGJ;w>*D>ySRzGJ;w>*D>

Burn,
Interventional Cardiology,
Surgical Services, 
OB Techs/L&D RNs

tvGJ>vgtvGJ>vg

Environmental Services
(Housekeeping)

ttvvGGJJ>>vvggttJJ;;

Paramedics
EMT

ew>xH.C.CXRrh>td.qSXvDRb.M>ySRtHrhvfAqlEthicsServices@alegent.org.
w>bsK; ‘.r;vXe[h.xD.w>xH.CdM.vDR!AvHmtHRub.w>uG>u’guhRtDRud;A6Avg’J;M.vDRA!
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