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kkffggff  $$@@  /+ufpg] kfgf 

kkffggff  $$$$  khnx? 
kkffggff  $$**  khn pQ/x? 

ToxfF 5flkPsf] Guest Information Guidesdf dfu{bz{gsf ;fdfu|Ldf kl/jt{ ul/Psf] x'g ;S5. Guest Information Guides sf] ;a}eGbf gofF ;+:s/0f kx'Frsf] nflu, 

s[kof CHIHealth.com lelh6 ug'{xf];. s[kof CHI Health Guest Information Guidesf] ;fdfu|L af/]df l;wf k|Zgx? / l6Kk0fLsf] nflu 

EthicsServices@alegent.org. 
 



2 CHI HEALTH

ss]] NNooffppgg]]  --What to Bring)
xfdLn] a"em]sf 5f}+ ls c:ktfn / cGo :jf:Yo pkrf/ e]6x? tgfjk'0f{ x"g ;S5. oxfF tkfO{sf] e]6df tkfO{n] tof/L cg"?k 
Nofpg larf/ ug"{ kg]{ s]lx s"/fx? 5g\. 

• tkfO{n] xfn vfO{ /x]sf ;a} cf}ifwLsf ;lx ;"lr hl8a"l6 v"/fsL, le6fldg / cf]e/ b sfpG6 / nufot. 

 vfg"sf sf/0f 
 slxn] / slt k6s 
 kmfd]{;Lsf] gfd hxfF tkfO{n] cf}ifwL lng"x'G5. 
oL clen]v tkfO{sf] ;fydf xd];f /fVg"xf]nf.olb tkfO{n] xfnsf cf}ifwLx? Nofpg" ePsf] 5 eg], 
tkfO{nfO{ tkfO{sf] cf}ifwL d]l8sn4f/f ;ldIff kl5 Ps ;xof]uL JolQnfO{ 3/ nO{lbg eGg]5. 

• tkfO{sf] kj{ k|ltls|of af/] a[l:tt hfgsf/L nufot tkfO{sf] Pnlh{sf] ;"lr. 

• tkfO{sf] xfnsf] ladf sf8{ / kmf]6f] ePsf] kl/ro kq. 

• tkfO{sf] xfnsf] P8\efG; l8/]lS6e sfuhtsf] k|ltlnkL h:t} :jf:Yo pkrf/ jf afRg] O{Iffsf] nfuL P8o"/]jn 
kfj/ of P6gL{ 

• olb tkfO{ c:ktfn a;fO{sf] tof/L ub}{ x'g'x'G5 eg], oL sÚ/fx? Nofpg' x'Fbf tkfO{sf] c:ktfnsf] a;fO{ yk 
cf/dbfoL x"g]5. 

• lghL 6\jfoln6/L cfO{6d 6"ya'?; / dGhg, xftdf nfpg] nf];g, lnk afd, l6:o" sfuLof] cflb 

• /a / rKkn nufpg c:ktfnn] pknAw ug]{5. 

• ;xof]uL pks/0fx? h:t} sfg ;'Gg] d]l;g, gSsnL bfFt jf c8\sfpg] j:t', r:df, k|f]:y]l6s pks/0f, jfs/ 

r:df, sG6\ofs n]G;, gSsnL bfFt / sfg ;'Gg] d]l;g k|of]u gubf{ a§fdf /fvL ;'/lIft :yfgdf /fVg} kg]{5. 
olb tkfO{sf] gSsnL bfFt /fVg] a§f 5}g eg], s[kof tkfO{sf] g;{nfO{ Pp6f pknAw ug{ eGg'xf];\. gSsnL bfFt 
l6:o" sfuh jf GoflKsgdf a]/]/ / vfgfsf] l/sfkLdf 5f]8\bf ;lhn} em'lSsP/ kmflng ;Sg] 5.   

ss[[kkooff  ss''gg}}  kkllgg  dd""NNoojjffgg  llgghhLL  aa::tt''  ggNNooffppgg''  xxff]];;\\  hh::tt}}  kk;;{{,,  ss||]]ll8866  ssff88{{,,  gguubb  kk}};;ff,,  OO{{nn]]SS66««ff]]llggss;;\\,,  uuxxggff,,  jjff  
ss''gg}}  kkllgg  llgghhLL  dd""NNoojjffnn  ttkkffOO{{nnffOO{{  ooff]]  ee]]66ddff  ggrrffllxxPP  ;;DDdd__  CHI Health  xx//ffPP,,  rrff]]//LL  jjff  llgghhLL  ccffOO{{66dd  IIffttLL  eePPddff
llhhDDaa]]jjff//LL  xx''gg]]  55}}gg.. 
ttkkffOO{{ssff]]  ccffkkmm\\ggff]]  ccff}}iiffwwLL  vvffgg  --Taking Your Own Medication) 

la/fdLsf] ;"/Iff xfd|f] pRr k|fyldstf ePsfn] tkfO{ c:ktfndf /xFbf ;fdfGot xfd|f] lgltn] tkfO{sf] cfkm\gf] lghL cf}ifwL 
vfgsf] nfuL cg'dlt lbO{b}g. oL lgtLsf] ckjfbdf lgDg cg';f/ kb{5M 

1)g]hn O{Gx]n/ h:sf] JolQut 8f]h Kofs]lhË cfjZos kb}{g

2)cfFvfdf /fVg] yf]kf h:sf] JolQut 8f]h Kofs]lhË cfjZos kb}{g 

3)  s'g} klg cf}ifwL h"g c:ktfnsf] kmfd]{;L4f/f pknAw ug{ ;Sb}g -tkfO{sf] pkrf/ l6dn] olb of] tkfO{sf] cf}ifwLsf] 
;'lr ePsf] / of] nfu" x"G5 eg] tkfO{nfO{ ;"lrt ug]{ 5_  

tkfO{sf] pkrf/ l6d4f/f lk|:s|fO{j ul/Psf ;a} cf}ifwLx? / 5"§f 5"§} Kofs ul/Psf / tkfO{sf] ;"/Iffsf] nfuL af/ sf]8 
ePsf CHI Health kmfd]{;L 4f/f latl/t. tkfO{sf] g;{n] tkfO{sf] cf}ifwL lbg' cl3 ;lx cf}ifwL ;"lglZrt ug{ k|To]s dfqf
hf+Rg :Sofg ug]{5. o;n] ;Defljt cf}ifwLsf] cGt/ls|of jf unt cf}ifwLaf6 /f]syfd ub{5.  

olb tkfO{sf] d]l8s]o/ 5 eg], cjnf]sg jf alx/+u c:ktfn e]6sf] cjlwdf cf}ifwLsf] nfuL l;ldt se/]h ug]{5. o;df 
tkfO{n] cfkm\gf] cf}ifwL 3/df cfkm} lng] cf}ifwL klg kb{5. oL cf}ifwLx?df tkfO{n] xfn vfO{ /xg" ePsf] jf tkfO{n] 
c:ktfndf /xg" x"+bf gof cf}ifwL x"g ;Sg]5. pbfx/0fdf vfg] cf}ifwL, cf+vfsf] yf]kf, dnd, / lglZrt ;"O{ h:t} O{G;"nLg. 
tkfO{nfO{ d]l8s]o/ cGt/ut se/ gePsf cf}ifwLsf lan k7fO{g] 5 ;fy} sf]k] jf s6F}tL gk"u]sf.
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ss]] NNooffppgg]]  --What to Bring)
xfdLn] a"em]sf 5f}+ ls c:ktfn / cGo :jf:Yo pkrf/ e]6x? tgfjk'0f{ x"g ;S5. oxfF tkfO{sf] e]6df tkfO{n] tof/L cg"?k 
Nofpg larf/ ug"{ kg]{ s]lx s"/fx? 5g\. 

• tkfO{n] xfn vfO{ /x]sf ;a} cf}ifwLsf ;lx ;"lr hl8a"l6 v"/fsL, le6fldg / cf]e/ b sfpG6 / nufot. 

 vfg"sf sf/0f 
 slxn] / slt k6s 
 kmfd]{;Lsf] gfd hxfF tkfO{n] cf}ifwL lng"x'G5. 
oL clen]v tkfO{sf] ;fydf xd];f /fVg"xf]nf.olb tkfO{n] xfnsf cf}ifwLx? Nofpg" ePsf] 5 eg], 
tkfO{nfO{ tkfO{sf] cf}ifwL d]l8sn4f/f ;ldIff kl5 Ps ;xof]uL JolQnfO{ 3/ nO{lbg eGg]5. 

• tkfO{sf] kj{ k|ltls|of af/] a[l:tt hfgsf/L nufot tkfO{sf] Pnlh{sf] ;"lr. 

• tkfO{sf] xfnsf] ladf sf8{ / kmf]6f] ePsf] kl/ro kq. 

• tkfO{sf] xfnsf] P8\efG; l8/]lS6e sfuhtsf] k|ltlnkL h:t} :jf:Yo pkrf/ jf afRg] O{Iffsf] nfuL P8o"/]jn 
kfj/ of P6gL{ 

• olb tkfO{ c:ktfn a;fO{sf] tof/L ub}{ x'g'x'G5 eg], oL sÚ/fx? Nofpg' x'Fbf tkfO{sf] c:ktfnsf] a;fO{ yk 
cf/dbfoL x"g]5. 

• lghL 6\jfoln6/L cfO{6d 6"ya'?; / dGhg, xftdf nfpg] nf];g, lnk afd, l6:o" sfuLof] cflb 

• /a / rKkn nufpg c:ktfnn] pknAw ug]{5. 

• ;xof]uL pks/0fx? h:t} sfg ;'Gg] d]l;g, gSsnL bfFt jf c8\sfpg] j:t', r:df, k|f]:y]l6s pks/0f, jfs/ 

r:df, sG6\ofs n]G;, gSsnL bfFt / sfg ;'Gg] d]l;g k|of]u gubf{ a§fdf /fvL ;'/lIft :yfgdf /fVg} kg]{5. 
olb tkfO{sf] gSsnL bfFt /fVg] a§f 5}g eg], s[kof tkfO{sf] g;{nfO{ Pp6f pknAw ug{ eGg'xf];\. gSsnL bfFt 
l6:o" sfuh jf GoflKsgdf a]/]/ / vfgfsf] l/sfkLdf 5f]8\bf ;lhn} em'lSsP/ kmflng ;Sg] 5.   

ss[[kkooff  ss''gg}}  kkllgg  dd""NNoojjffgg  llgghhLL  aa::tt''  ggNNooffppgg''  xxff]];;\\  hh::tt}}  kk;;{{,,  ss||]]ll8866  ssff88{{,,  gguubb  kk}};;ff,,  OO{{nn]]SS66««ff]]llggss;;\\,,  uuxxggff,,  jjff  
ss''gg}}  kkllgg  llgghhLL  dd""NNoojjffnn  ttkkffOO{{nnffOO{{  ooff]]  ee]]66ddff  ggrrffllxxPP  ;;DDdd__  CHI Health  xx//ffPP,,  rrff]]//LL  jjff  llgghhLL  ccffOO{{66dd  IIffttLL  eePPddff
llhhDDaa]]jjff//LL  xx''gg]]  55}}gg.. 
ttkkffOO{{ssff]]  ccffkkmm\\ggff]]  ccff}}iiffwwLL  vvffgg  --Taking Your Own Medication) 

la/fdLsf] ;"/Iff xfd|f] pRr k|fyldstf ePsfn] tkfO{ c:ktfndf /xFbf ;fdfGot xfd|f] lgltn] tkfO{sf] cfkm\gf] lghL cf}ifwL 
vfgsf] nfuL cg'dlt lbO{b}g. oL lgtLsf] ckjfbdf lgDg cg';f/ kb{5M 

1)g]hn O{Gx]n/ h:sf] JolQut 8f]h Kofs]lhË cfjZos kb}{g

2)cfFvfdf /fVg] yf]kf h:sf] JolQut 8f]h Kofs]lhË cfjZos kb}{g 

3)  s'g} klg cf}ifwL h"g c:ktfnsf] kmfd]{;L4f/f pknAw ug{ ;Sb}g -tkfO{sf] pkrf/ l6dn] olb of] tkfO{sf] cf}ifwLsf] 
;'lr ePsf] / of] nfu" x"G5 eg] tkfO{nfO{ ;"lrt ug]{ 5_  

tkfO{sf] pkrf/ l6d4f/f lk|:s|fO{j ul/Psf ;a} cf}ifwLx? / 5"§f 5"§} Kofs ul/Psf / tkfO{sf] ;"/Iffsf] nfuL af/ sf]8 
ePsf CHI Health kmfd]{;L 4f/f latl/t. tkfO{sf] g;{n] tkfO{sf] cf}ifwL lbg' cl3 ;lx cf}ifwL ;"lglZrt ug{ k|To]s dfqf
hf+Rg :Sofg ug]{5. o;n] ;Defljt cf}ifwLsf] cGt/ls|of jf unt cf}ifwLaf6 /f]syfd ub{5.  

olb tkfO{sf] d]l8s]o/ 5 eg], cjnf]sg jf alx/+u c:ktfn e]6sf] cjlwdf cf}ifwLsf] nfuL l;ldt se/]h ug]{5. o;df 
tkfO{n] cfkm\gf] cf}ifwL 3/df cfkm} lng] cf}ifwL klg kb{5. oL cf}ifwLx?df tkfO{n] xfn vfO{ /xg" ePsf] jf tkfO{n] 
c:ktfndf /xg" x"+bf gof cf}ifwL x"g ;Sg]5. pbfx/0fdf vfg] cf}ifwL, cf+vfsf] yf]kf, dnd, / lglZrt ;"O{ h:t} O{G;"nLg. 
tkfO{nfO{ d]l8s]o/ cGt/ut se/ gePsf cf}ifwLsf lan k7fO{g] 5 ;fy} sf]k] jf s6F}tL gk"u]sf.
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3

kkll//jjff//  ;;++kkss{{  JJoollQQ  --Family Contact Person) 
xfdLn] dxz"; u5f}{ ls c:ktfndf /xg" jf :jf:Yo pkrf/ e]6df pkl:yt x"g" tkfO{ / tkfO{sf] kl/jf/nfO{ tgfjk'0f{ x"g 
;S5. tkfO{sf] :jf:Yo pkrf/ ;d"x / la/fdLsf] k|ltlglw jf cGo kl/jf/ ;b:ox? lar ;+afb ;xhLs/0fdf ;xof]usf] nfuL, 
xfdL Ps JolQ ;+ks{ laGb"sf] ?kdf k|of]usf] nfuL l;kmfl/; ub{5f}+. o;n] :jf:Yo pkrf/ ;d'xnfO{ k|of]uzfnf, k|ls|of / 
;Nols|of glthf / cGo dxTjk'0f{ hfgsf/L ;+jfb l5§ / bIftf k'j{s ug{ lbG5. o;n] sd cGof}n klg ub{5 hj Ps JolQn] 
hfgsf/L k|fKt ug]{ / ;+jfb ul/G5.  

P8\efFG;\ l8/]lS6e;\ -Advance Directives)

xfdL tkfO{sf] k|fyldstf / d"No cg';f/ tkfO{nfO{ pkrf/ k|bfg ug{ sl6a4 5f}+. xfdLnfO{ tL ;dox? yfxf 5 hj xfd|f 
la/fdLx? pgLx?sf :jf:Yo pkrf/ ;d"x ;+u ;+jfb ug{ c;dy{ 5g\ lsgeg] pgLx? cGof}n 5g\ jf cGoyf pgLx?sf 
cfkm\gf] lg0f{o ug{ c;dy{ 5g\. hj o:tf] x'G5, P8\efG;\ l8/]lS6e sfuht ;xof]uL pks/0f x'g ;S5.  

P8\efG;\ l8/]lS6e sfuhtdf p:sf] hfgsf/Lsf] af/] ;dfj]z ul/Psf] x'G5 h:nfO{ tkfO{ tkfO{n] cfkm} lg0f{o ug{ g;s]sf] 
cj:yfdf tkfO{sf] k|ltlgwLsf] ?kdf ;]jf u/f]]; eGg] rfxg' x'G5 -of] JolQnfO{ tkfO{sf] Attorney-in-Fact, jf tkfO{sf]

:jf:Yo pkrf/sf] nfuL Durable Power of Attorney klg elgG5_. P8\efG;\ l8/]lS6e sfuhtdf tkfO{sf]
k|fyldstf / tkfO{sf] ;fw/0f :jf:Yo pkrf/, dfgl;s :jf:Yo pkrf/, jf hLjgsf] clGtd 3l8 -o;nfO{ afRg] O{Iff 

“Living Will” elgG5_sf] pkrf/sf] nfuL pkrf/ lasNksf] af/] hfgsf/L klg ;dfj]z x'G5g\.

tkfO{sf] P8\efG;\ l8/]lS6e sfuht tkfO{ ;+u Nofpg'xf];\ To;sf/0f tkfO{sf] Psbd xfn}sf] k|ltlnkL tkfO{sf] d]l8sn 
clen]vdf /fVg]5. olb tkfO{n] P8\efG;\ l8/]lS6e sfuht k"/f ug'{ ePsf] 5}g eg] / o;sf] nfuL hfgsf/L lng rfxg'x'G5 
eg] ;xof]usf] nfuL tkfO{sf] :jf:Yo pkrf/ ;d'xnfO{ ;+ks{ ug'{xf];\. tkfO{n] P8\efG;\ l8/]lS6e sfuht tof/L hfgsf/L 
www.CHIHealth.com sf] Patient & Visitor Information cGt/ut kfpg ;lsG5.

ttkkffOO{{ssff]]  ee00ffff{{  (Your Admission) 
ha tkfO{ cfpg'x'G5, cGoyf lgb]{zg gu/] ;Dd e0ff{ If]qdf l/kf]6{ ug'{xf]nf, / tkfO{sf] ;fydf lgDg s'/fx? 
Nofpg'xf]nf. 

• tkfO{sf] d]l8s]o/, d]l8s]6, jf cGo ljdf sf8{ gfdM kqrf/ 7]ugf, lglt / ;d"x ;+Vof / tkfO{sf] laef k|bfossf] ;:s|fO{j/ 
gfdM  

• tkfO{sf] rfns cg"dlt kq jf cGo kmf]6f] ePsf] kl/ro kq. 

• tkfO{sf] cfsl:ds ;+ds{ hfgsf/L / tkfO{n] rfx]sf] tkfO{sf] k|ltlglwsf] ?kdf ;]jf ug]{ JolQsf] gfd. 

tkfO{sf] ;]jfsf] ;dodf sf]k] cg"/f]w ul/g ;Sg]5. 

ttkkffOO{{ssff]]  aaff66ff]]  kkffppgg  --Finding Your Way)
olb tkfO{nfO{ xfd|f] km\ofl;ln6Ldf Aff6f] kQf nufpg ;xof]u rflxG5 eg], hfgsf/L 8]:sdf :jo+;]js / sd{rf/L 
ejgsf] leq ;a} lt/ tkfO{nfO{ ;xof]u ug{ ;S5. km\ofl;ln6Lsf] Dofkx? y"k|} :yfgx?df pknAw x"g]5. 
ZZffff//LLll//ss  hhll66nnttff  eePPssffnnffOO{{  ;;]]jjff  ppkknnAAww  --Providing Services for the Physically Challenged) 

XjLnr]o/ kx'+r / cGo zf/Ll/s hl6ntf ePsfnfO{ ;dfof]hg, / h:nfO{ b[li6, >j0f jf af]nL ;xof]u cfjZos kb{5 
la/fdLnfO{ lgz"Ns ;xof]u k|bfg ub{5. tkfO{sf] :jf:Yo 6f]nLn] tkfO{nfO{ ;xof]uL pks/0f kfpg ;xof]u ug{ ;S5 / tkfO{sf] 
ljif]z cfjZostf ldnfpg ;]jf af/] cltl/Q hfgsf/L k|bfg ug{ ;S5. 

tkfO{sf] d]l8sn clen]v ;ldIff -Reviewing Your Medical Records) 

olb tkfO{ tkfO{sf] d]l8sn clen]v ;ldIff ug{ rfxg" x"G5 eg], tkfO{sf] :jf:Yo pkrf/ k|bfosnfO{ ;+ks{ ug"{xf];\ 
h;n] tkfO{n] rfx]sf] hfgs/L tkfO{n] kfpg z"lglZr ug]{5. tkfO{sf] d]l8sn clen]v kx+'r af/] cltl/Q hfgsf/L 
cgnfO{g www.chihealth.com/medical-records df klg kfpg ;lsG5.

PREPARIN
G FO

R YO
U

R VISIT
kkll//jjff//  ;;++kkss{{  JJoollQQ  --Family Contact Person) 
xfdLn] dxz"; u5f}{ ls c:ktfndf /xg" jf :jf:Yo pkrf/ e]6df pkl:yt x"g" tkfO{ / tkfO{sf] kl/jf/nfO{ tgfjk'0f{ x"g 
;S5. tkfO{sf] :jf:Yo pkrf/ ;d"x / la/fdLsf] k|ltlglw jf cGo kl/jf/ ;b:ox? lar ;+afb ;xhLs/0fdf ;xof]usf] nfuL, 
xfdL Ps JolQ ;+ks{ laGb"sf] ?kdf k|of]usf] nfuL l;kmfl/; ub{5f}+. o;n] :jf:Yo pkrf/ ;d'xnfO{ k|of]uzfnf, k|ls|of / 
;Nols|of glthf / cGo dxTjk'0f{ hfgsf/L ;+jfb l5§ / bIftf k'j{s ug{ lbG5. o;n] sd cGof}n klg ub{5 hj Ps JolQn] 
hfgsf/L k|fKt ug]{ / ;+jfb ul/G5.  

P8\efFG;\ l8/]lS6e;\ -Advance Directives)

xfdL tkfO{sf] k|fyldstf / d"No cg';f/ tkfO{nfO{ pkrf/ k|bfg ug{ sl6a4 5f}+. xfdLnfO{ tL ;dox? yfxf 5 hj xfd|f 
la/fdLx? pgLx?sf :jf:Yo pkrf/ ;d"x ;+u ;+jfb ug{ c;dy{ 5g\ lsgeg] pgLx? cGof}n 5g\ jf cGoyf pgLx?sf 
cfkm\gf] lg0f{o ug{ c;dy{ 5g\. hj o:tf] x'G5, P8\efG;\ l8/]lS6e sfuht ;xof]uL pks/0f x'g ;S5.  

P8\efG;\ l8/]lS6e sfuhtdf p:sf] hfgsf/Lsf] af/] ;dfj]z ul/Psf] x'G5 h:nfO{ tkfO{ tkfO{n] cfkm} lg0f{o ug{ g;s]sf] 
cj:yfdf tkfO{sf] k|ltlgwLsf] ?kdf ;]jf u/f]]; eGg] rfxg' x'G5 -of] JolQnfO{ tkfO{sf] Attorney-in-Fact, jf tkfO{sf]

:jf:Yo pkrf/sf] nfuL Durable Power of Attorney klg elgG5_. P8\efG;\ l8/]lS6e sfuhtdf tkfO{sf]
k|fyldstf / tkfO{sf] ;fw/0f :jf:Yo pkrf/, dfgl;s :jf:Yo pkrf/, jf hLjgsf] clGtd 3l8 -o;nfO{ afRg] O{Iff 

“Living Will” elgG5_sf] pkrf/sf] nfuL pkrf/ lasNksf] af/] hfgsf/L klg ;dfj]z x'G5g\.

tkfO{sf] P8\efG;\ l8/]lS6e sfuht tkfO{ ;+u Nofpg'xf];\ To;sf/0f tkfO{sf] Psbd xfn}sf] k|ltlnkL tkfO{sf] d]l8sn 
clen]vdf /fVg]5. olb tkfO{n] P8\efG;\ l8/]lS6e sfuht k"/f ug'{ ePsf] 5}g eg] / o;sf] nfuL hfgsf/L lng rfxg'x'G5 
eg] ;xof]usf] nfuL tkfO{sf] :jf:Yo pkrf/ ;d'xnfO{ ;+ks{ ug'{xf];\. tkfO{n] P8\efG;\ l8/]lS6e sfuht tof/L hfgsf/L 
www.CHIHealth.com sf] Patient & Visitor Information cGt/ut kfpg ;lsG5.

ttkkffOO{{ssff]]  ee00ffff{{  (Your Admission) 
ha tkfO{ cfpg'x'G5, cGoyf lgb]{zg gu/] ;Dd e0ff{ If]qdf l/kf]6{ ug'{xf]nf, / tkfO{sf] ;fydf lgDg s'/fx? 
Nofpg'xf]nf. 

• tkfO{sf] d]l8s]o/, d]l8s]6, jf cGo ljdf sf8{ gfdM kqrf/ 7]ugf, lglt / ;d"x ;+Vof / tkfO{sf] laef k|bfossf] ;:s|fO{j/ 
gfdM  

• tkfO{sf] rfns cg"dlt kq jf cGo kmf]6f] ePsf] kl/ro kq. 

• tkfO{sf] cfsl:ds ;+ds{ hfgsf/L / tkfO{n] rfx]sf] tkfO{sf] k|ltlglwsf] ?kdf ;]jf ug]{ JolQsf] gfd. 

tkfO{sf] ;]jfsf] ;dodf sf]k] cg"/f]w ul/g ;Sg]5. 

ttkkffOO{{ssff]]  aaff66ff]]  kkffppgg  --Finding Your Way)
olb tkfO{nfO{ xfd|f] km\ofl;ln6Ldf Aff6f] kQf nufpg ;xof]u rflxG5 eg], hfgsf/L 8]:sdf :jo+;]js / sd{rf/L 
ejgsf] leq ;a} lt/ tkfO{nfO{ ;xof]u ug{ ;S5. km\ofl;ln6Lsf] Dofkx? y"k|} :yfgx?df pknAw x"g]5. 
ZZffff//LLll//ss  hhll66nnttff  eePPssffnnffOO{{  ;;]]jjff  ppkknnAAww  --Providing Services for the Physically Challenged) 

XjLnr]o/ kx'+r / cGo zf/Ll/s hl6ntf ePsfnfO{ ;dfof]hg, / h:nfO{ b[li6, >j0f jf af]nL ;xof]u cfjZos kb{5 
la/fdLnfO{ lgz"Ns ;xof]u k|bfg ub{5. tkfO{sf] :jf:Yo 6f]nLn] tkfO{nfO{ ;xof]uL pks/0f kfpg ;xof]u ug{ ;S5 / tkfO{sf] 
ljif]z cfjZostf ldnfpg ;]jf af/] cltl/Q hfgsf/L k|bfg ug{ ;S5. 

tkfO{sf] d]l8sn clen]v ;ldIff -Reviewing Your Medical Records) 

olb tkfO{ tkfO{sf] d]l8sn clen]v ;ldIff ug{ rfxg" x"G5 eg], tkfO{sf] :jf:Yo pkrf/ k|bfosnfO{ ;+ks{ ug"{xf];\ 
h;n] tkfO{n] rfx]sf] hfgs/L tkfO{n] kfpg z"lglZr ug]{5. tkfO{sf] d]l8sn clen]v kx+'r af/] cltl/Q hfgsf/L 
cgnfO{g www.chihealth.com/medical-records df klg kfpg ;lsG5.
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w]/} ladf of]hgfdf k'j{clVtof/L cfjZos kb{5. e'QfgL gug{ jf e"QfgL 36fpg jf x6fpgsf] nfuL, h:df tkfO{sf] lhDa]jf/L x"g]5, s[kof 
tkfO{sf] :jf:Yo of]hgf k"l:tsf ;ldIff ug"{xf];\ jf tkfO{sf] e]6 eGbf cl3 tkfO{sf] lgwf{l/t a]lglkm6 / cfkZostf k|:6\ofpg tkfO{sf] ladf 
jfxsnfO{ kmf]g ug"{xf];\.  

dd]]ll88ss]]oo//  --Medicare)
xfdL tkfO{n] k|fKt ug"{ ePsf] ;]jf tkfO{sf] tkm{af6 d]l8s]o/nfO{ lan  k]z ug]{ 5f}+. xfdL lan tkfO{sf] k'/s jf lghL ladf of]hgfnfO{ 
klg k]z ug]{ 5f}+. s"g} klg s6f}tL, sf]k]x? jf d]l8s]o/n] e'QfgL gu/]sf cGo /sd tkfO{sf] lhDa]jf/L x"g]5. s[kof tkfO{sf] Medicare 
& Your handbook x]g"{xf]\;\, 1-800-MEDICARE df kmf]g ug"{xf];\, jf yk la:t[t, ;xof]u, / se/ gul/g] cfO{6dsf] af/]df
hfgsf/Lsf nfuL www.medicare.gov df hfg"xf];\.

d]l8s]8 -Medicaid)
xfdLnfO{ ;a} d]l8s]8 la/fdLx?n] btf{ ug]{ ;dodf xfnsf] a}wflgs sf8{ b]vfpg cfjZostf kb{5. tkfO{sf] se/]hsf] k|dfl0fs/0f lagf, 
tkfO{sf] vftfdf nufO{Psf] z"Ns tkfO{sf] lhDa]jf/L x"g]5. xfdL pknAw ul/Psf tkfO{sf] efusf] z"Ns -olb cfjZos k/]_ nufPt ;a} 
cfjZos hfgsf/L tkfO{sf] tkm{af6 d]l8s]8nfO{ lan k7fpg] 5f}+. 

ssffddbbff//xx??ssff]]  IIffllttkk''lltt{{  --Workers’ Compensation)
ha tkfO{sf] :jf:Yo pkrf/ ;]jf sfd ;DalGw rf]6sf] sf/0fn] x"G5 / tkfO{sf] /f]huf/bftf÷afxsn] lhDa]jf/L :jLsf/ ub{5, xfdL 
tkfO{sf] /f]huf/bftf÷afxsnfO{ lan k7fp+5f}+. olb xfdLn] !) lbg leq e'Qflg k|fKt gu/], xfdL tkfO{nfO{ tkfO{sf] /f]huf/bftf÷afxsnfO 
;Dks{ ug{ eGg] 5f}+. olb tkfO{sf] /f]huf/bftf÷afxsn] tkfO{sf] bfjL c:jLsf/ u/]df, xfdL tkfO{nfO{ k|ToIf lan k7fpg]5f}+.  

t];|f] kIf bfloTj -Third-Party Liability) 
olb tkfO{ s]lx lsl;dn] rf]6 nfu]df ls uf8L b"3{6gf, n8]sf] cflb, tfkO{sf] rf]6k6ssf] sfg"gL lhDa]jf/L csf]{ kIfsf] ePdf. oWolk 
of] s"/f tkfO{, tkfO{sf] P6lg{ / tkfO{sf] rf]6sf] lhDa]jf/L kIfsf lardf eP klg, tkfO{n] pknAw u/fPsf] afxsnfO{ tkfO{sf] tkm{af6 
lan k7fpg] 5f}+.  

olb tkfO{ Pp6f d]l8s]o/ jf d]l8s]8 k|fKtstf{ x"g"x"G5 :jf:Yo pkrf/ sfg"gn] cfjZos kb{5 ls xfdL bfloTj afxsnfO{ lan 
k7fpg] 5f}+ olb bfloTj k|bfosn] tkfO{sf] bfjL cl:jsf/ u/]df jf xfdLn] !) lbg leq e'QfgL k|fKt gu/]df, xfdL tkfO{nfO{ bfloTj 
ladfnfO{ ;+ks{ ug{ eGg] 5f}+.s[kof gf]6 ug"{xf];\ ls olb tkfO{sf] Blue Cross Blue Shield 5 eg] bfloTjsf] nfuL pgLx?n] 
xfdLnfO{ ltgLx?nfO{ lan k7fpg cfjZos kb{5. 

olb tkfO{sf] ladf 5}g jf tkfO{sf] lan ltg]{ af/] lrlGtt x"g"x"G5 eg] -If you do not have insurance or are 
concerned about paying your bill)
CHI Health df Medical Eligibility & Counseling Services (MECS) eGg] ;]jf 5 h:n] ladf gePsf jf ck'u ladf ePsf
la/fdLnfO{ ;xof]u pknAw ub{5. Xfd|f] MECS Patient Financial Advocatesn n] tkfO{nfO{ lgDg ;xof]u ug{ ;Sg] 5g\M

• /fHosf ;a} d]l8s]8 sfo{s|dx?, ;lKnd]G6n ;]So"l/6L O{Gsd 
(SSI) , lelS6d ckm s|fO{d (VOC), lrN8]«G;\ x]Ny O{G;Ú/]G;\
k|f]ufd -CHIP) sf ;fy} sDo"lg6L Pl;:6]G; k|f]u|fddf dfq
l;ldt g/lx oL nufotsf ;/sf/L sfo{s|dsf] nfuL ;Da}wflgs 
;Defjgf klxrfg ug{. 

• la/fdLsf] d]l8sn cj:yfsf] sf/0fn] g;Sg] afx]s la/fdL jf 
pgLx?sf] k|ltlglwx? ;+u e0ff{ ePsf] 48 306f leq e]6\g.  

• la/fdL jf pgLx?sf k|ltlgwLx?nfO{ sfo{s|d cfjb]bg eg{df
;xof]u ug{. 

ttkkffOO{{ssff]]  llaannssff]]  aaff//]]ddff  hhffggssff//LL    -Information About
Your Bill)
aa''FFbbffuutt  llaannssff]]  aaooffgg  jjff  ccGGoo  llaann  ;;DDaallGGww  kk||ZZggxx??  

la/fdL jf pgLx?sf] k|ltlgwLnfO{ cfj]bg k|ls|ofsf] cGt/jftf{ / lg0f{o r/0f el/ 
;xof]u k'¥ofpg. 

• o;df oL kb{5g\M 
 la/fdLnfO{ cfjZos k|dfl0fs/0f sfuhftsf] ;fydf ;xof]u 
 la/fdLsf] cflwsf/Ls k|ltlgwLsf] ?kdf clego 
 sf/0f unt ePsf] cj:yfdf c:jLsf/ cfj]bgsf] 
k"g/fj]bg. 

 ;"g"jfO{df la/fdLsf] k|ltlgwL ug]{ -olb cfjZos k/]_ 

• olb tkfO{ xfd|f] MECS Patient Financial Advocates
dWo]sf Ps hgfnfO{ e]6\g rfxg" x"G5 eg], tkfO{sf] g;{ jf 
tkfO{sf] pkrf/ l6dsf] cGo ;b:onfO{ ;Dks{ ug{. 

a"+bfut lansf] aofg cg"/f]w ug{ jf olb tkfO{sf] d]l8s]6 lan af/] k|Zgx? Jf rf;f] eP, s[kof xfd|f] Business Office df ;+ks{ ug"{xf]nf ;+ks{
hfgsf/L of] k"l:tsfsf] lgb]{lzsf v08df ;'lrs[t 5. 

llaa//ffddLLssff]]  aaooffgg  //  ccggnnffOO{{  ddffkk{{mmtt  llaann  llttgg{{  --Patient Statements and Online Bill Pay)
tkfO{sf] ;'lawfsf] nfuL tkfO{sf] aofg x]g / lan ltg{ xfd|f] j]a;fO{8 www.CHIhealth.com df hfg ;Sg'x'G5.
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tkfO{sf] /f]hfO{
CHI Health df xfd|f] klxnf] pb]Zo la/fdLnfO{ pQd x]/larf/ k|bfg ug"{ xf]. o;df tkfO{sf] clwsf/ / lhDa]jf/LnfO{ ;Ddfgdf
km8\sf] dfb{5 / tkfO{sf] e]6sf] cjlwdf ;"/Iff ;"lgl:rt ug"{ xf]. xfdL tkfO{nfO{ tkfO{sf] pkrf/df ;ls|o e'ldsf lgaf{x ug{ 
k|f]T;flxt ub{5f}+. oxf+ tkfO{n] ug{ ;Sg] s]lx pkofx? 5g\.

dd]]ll88ssnn  qq""ll66  //ff]]ssyyffdd  uugg{{,,  llaa//ffddLLnnffOO{{  ;;NNnnffxx  llbbOO{{GG55  ==================

af]Ng"xf];\ olb tkfO{sf] k|Zgx? / rf;f] eP. olb tkfO{n] cem} a"em\g" ePg eg], km]/L ;f]Wg"xf];\. of] 
tkfO{sf] zl// xf] / yyffxxff  kkffppgg  ttkkffOO{{ssff]]  ccllwwssff//  55..   

tkfO{n] kfpg] pkrf/df Wofg lbg"xf];\. pko'Q :jf:Yo pkrf/ k|bfos4f/f tkfO{n] kfpg] plrt pkrf/ / 
cf}ifwL ;w}+ z"lgl:rt ug"{xf];\. s"g} klg s"/f c*\sn gug"{xf];\. 

EtkfO{sf] /f]usf] af/] cfkm}+nfO{ lzlIt ug"{xf];\. tkfO{n] kfpg] d]l*sn hf+r, / tkfO{sf] pkrf/ of]hgf af/] l;Sg"xf];\. 

tkfO{sf] c:ktfn a;fO{ cjlwdf tkfO{sf] kIfdf af]Ng / ;dy{gsf] nfuL laZjfl;nf] kl/jf/sf] ;b:o jf 
ldqnfO{ tkfO{sf] k|ltlgwL x"g eGg"xf];\. 

tkfO{n] s] cf}ifwL / lsg vfg" ePsf] 5 yfxf kfpg"xf];\. cf}ifwLsf] q"l6 :jf:Yo pkrf/df w]/} x"g] ulNtx? x"g\.

u"0:t/ dfkg k"u]sf c:ktfn, lSnlgs, ;Nols|of s]Gb| jf cGo k|sf/sf :jf:Yo pkrf/ ;+:yf k|of]u 
ug"{xf];\. -pbfx/0fsf] nfuL, The Joint Commission or certification by the Centers for Medicare 
and Medicaid 4f/f u"0f:t/ dfGotf k|fKt_

PtkfO{sf] pkrf/ af/] ;a} lg0f{ox?df ;xefuL x"g"xf];\. tkfO{ :jf:Yo pkrf/ l6dsf] d"Vo laGb" xf]. 

*af]Ng' The Joint Commission, ::jf:Yo pkrf/ u")f:t/ dfkg ;+:yfsf] Pp6f ;"/Iff kxn xf].

CHI Health df xfdL tkfO{sf] clwsf/nfO{ ;Ddfg ug]{5f}+ / tkfO{ lhDa]jf/Lsf] ;fy ;xof]u ub{5f}. xfdL eG5f}+ ls tkfO{nfO{ cGo
la/fdLx? / cfuGt"sx?, / tkfO{sf] :jf:Yo pkrf/ l6dsf ;b:ox?sf clwsf/nfO{ ;Ddfg ug{. s[kof tkfO{sf] :j:Yo pkrf/ 
l6dnfO{ ;Dks{ ug"{xf];\ olb tkfO{sf] clwsf/ / bfloTjaf/] k|Zgx? 5g\ eg]. olb tkfO{ cfkm}+ cfkm\gf] lg0f{o ug{ ;Ifd x"g"Gg eg] 
-pbfx/0fsf] nfuL, olb tkfO{sf] 8fS6/n] eg]sf] 5 tkfO{sf] d]l8sn lg0f{o ug]{ Ifdtf 5}g, jf olb tkfO{sf] Gofolwz4f/f tkfO{ 
cof]Uo 7fg]sf] 5_, tkfO{sf] sfg"gL dfGotf k|fKt k|ltlglwn] oL clwsf/ / bfoLTj tkfO{sf] tkm{af6 cEof; ug{ ;Sg] 5g\. 

xfdL tkfO{nfO{ yfxf lbg] 5f}+ olb xfdLn] tkfO{sf] clwsf/ tnsf dWo s"g} sf/0fn] ;Ddfg ug{ ;s]gf}+ eg]M 
• tkfO{sf] pkrf/ jf ;'/Iffsf] nfuL lrGtf 
• tkfO{sf] d]l8sn pkrf/df ;DaGwdf laz]if cfjZostf 
• c?sf] pkrf/ jf ;'/Iffsf] lrGtf  
• lglZrt sfg"gL jf g}lts sf/0fx?. 

CHI Health llaa//ffddLLssff]]  ??kkddff  ttkkffOO{{ssff]]  ccllwwssff//  ((Your Rights as a CHI Health Patient) 
ddooff{{bbff  //  ccffbb//  ––  ttkkffOO{{ssff]]  ccllwwssff//  oo;;ssff  nnffuuLL: 

• e0ff{df tkfO{sf] clwsf/ / lhDa]jf/ / tkfO{n] pkrf/ kfpg" cl3 hfgsf/L lbO{g. 

• tkfO{sf] :jf:Yo pkrf/sf] nfuL tkfO{nfO{ JolQsf] ?kdf dof{bf, tkfO{sf] ;+:s[tL, cfWolds / wfld{s cfjZostf / 
dxTj, laZjf; / dfGotfdf cfb/ ub}{ pkrf/ ul/g]. la/fdLsf] lzko'Q txsf] pkrf/df, o;df dof{bfo'Q cl:tTj, :jP+ 
;+sNk, / JolQ ;+u ;+afbsf] dx"+r / CHI Health  Kmofl;nLl6 lelq / aflx/L ;]jfx? kb{5g\. 

• ljj]slzn / ;Ddfgk'0f{ pkrf/, pd]/, ck+utf, e]luP, /+u, hflto, efiff, /li6«o d'n, gful/s cj:yf,a}jflxs cj:yf, 
lnléo klxrfg, of}lgs cled"lv, jf e"QfgLsf] >f]tsf cfwf/df s"g} klg lae]b d"Qm /lx kfpg".
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tkfO{sf] /f]hfO{
CHI Health df xfd|f] klxnf] pb]Zo la/fdLnfO{ pQd x]/larf/ k|bfg ug"{ xf]. o;df tkfO{sf] clwsf/ / lhDa]jf/LnfO{ ;Ddfgdf
km8\sf] dfb{5 / tkfO{sf] e]6sf] cjlwdf ;"/Iff ;"lgl:rt ug"{ xf]. xfdL tkfO{nfO{ tkfO{sf] pkrf/df ;ls|o e'ldsf lgaf{x ug{ 
k|f]T;flxt ub{5f}+. oxf+ tkfO{n] ug{ ;Sg] s]lx pkofx? 5g\.

dd]]ll88ssnn  qq""ll66  //ff]]ssyyffdd  uugg{{,,  llaa//ffddLLnnffOO{{  ;;NNnnffxx  llbbOO{{GG55  ==================

af]Ng"xf];\ olb tkfO{sf] k|Zgx? / rf;f] eP. olb tkfO{n] cem} a"em\g" ePg eg], km]/L ;f]Wg"xf];\. of] 
tkfO{sf] zl// xf] / yyffxxff  kkffppgg  ttkkffOO{{ssff]]  ccllwwssff//  55..   

tkfO{n] kfpg] pkrf/df Wofg lbg"xf];\. pko'Q :jf:Yo pkrf/ k|bfos4f/f tkfO{n] kfpg] plrt pkrf/ / 
cf}ifwL ;w}+ z"lgl:rt ug"{xf];\. s"g} klg s"/f c*\sn gug"{xf];\. 

EtkfO{sf] /f]usf] af/] cfkm}+nfO{ lzlIt ug"{xf];\. tkfO{n] kfpg] d]l*sn hf+r, / tkfO{sf] pkrf/ of]hgf af/] l;Sg"xf];\. 

tkfO{sf] c:ktfn a;fO{ cjlwdf tkfO{sf] kIfdf af]Ng / ;dy{gsf] nfuL laZjfl;nf] kl/jf/sf] ;b:o jf 
ldqnfO{ tkfO{sf] k|ltlgwL x"g eGg"xf];\. 

tkfO{n] s] cf}ifwL / lsg vfg" ePsf] 5 yfxf kfpg"xf];\. cf}ifwLsf] q"l6 :jf:Yo pkrf/df w]/} x"g] ulNtx? x"g\.

u"0:t/ dfkg k"u]sf c:ktfn, lSnlgs, ;Nols|of s]Gb| jf cGo k|sf/sf :jf:Yo pkrf/ ;+:yf k|of]u 
ug"{xf];\. -pbfx/0fsf] nfuL, The Joint Commission or certification by the Centers for Medicare 
and Medicaid 4f/f u"0f:t/ dfGotf k|fKt_

PtkfO{sf] pkrf/ af/] ;a} lg0f{ox?df ;xefuL x"g"xf];\. tkfO{ :jf:Yo pkrf/ l6dsf] d"Vo laGb" xf]. 

*af]Ng' The Joint Commission, ::jf:Yo pkrf/ u")f:t/ dfkg ;+:yfsf] Pp6f ;"/Iff kxn xf].

CHI Health df xfdL tkfO{sf] clwsf/nfO{ ;Ddfg ug]{5f}+ / tkfO{ lhDa]jf/Lsf] ;fy ;xof]u ub{5f}. xfdL eG5f}+ ls tkfO{nfO{ cGo
la/fdLx? / cfuGt"sx?, / tkfO{sf] :jf:Yo pkrf/ l6dsf ;b:ox?sf clwsf/nfO{ ;Ddfg ug{. s[kof tkfO{sf] :j:Yo pkrf/ 
l6dnfO{ ;Dks{ ug"{xf];\ olb tkfO{sf] clwsf/ / bfloTjaf/] k|Zgx? 5g\ eg]. olb tkfO{ cfkm}+ cfkm\gf] lg0f{o ug{ ;Ifd x"g"Gg eg] 
-pbfx/0fsf] nfuL, olb tkfO{sf] 8fS6/n] eg]sf] 5 tkfO{sf] d]l8sn lg0f{o ug]{ Ifdtf 5}g, jf olb tkfO{sf] Gofolwz4f/f tkfO{ 
cof]Uo 7fg]sf] 5_, tkfO{sf] sfg"gL dfGotf k|fKt k|ltlglwn] oL clwsf/ / bfoLTj tkfO{sf] tkm{af6 cEof; ug{ ;Sg] 5g\. 

xfdL tkfO{nfO{ yfxf lbg] 5f}+ olb xfdLn] tkfO{sf] clwsf/ tnsf dWo s"g} sf/0fn] ;Ddfg ug{ ;s]gf}+ eg]M 
• tkfO{sf] pkrf/ jf ;'/Iffsf] nfuL lrGtf 
• tkfO{sf] d]l8sn pkrf/df ;DaGwdf laz]if cfjZostf 
• c?sf] pkrf/ jf ;'/Iffsf] lrGtf  
• lglZrt sfg"gL jf g}lts sf/0fx?. 

CHI Health llaa//ffddLLssff]]  ??kkddff  ttkkffOO{{ssff]]  ccllwwssff//  ((Your Rights as a CHI Health Patient) 
ddooff{{bbff  //  ccffbb//  ––  ttkkffOO{{ssff]]  ccllwwssff//  oo;;ssff  nnffuuLL: 

• e0ff{df tkfO{sf] clwsf/ / lhDa]jf/ / tkfO{n] pkrf/ kfpg" cl3 hfgsf/L lbO{g. 

• tkfO{sf] :jf:Yo pkrf/sf] nfuL tkfO{nfO{ JolQsf] ?kdf dof{bf, tkfO{sf] ;+:s[tL, cfWolds / wfld{s cfjZostf / 
dxTj, laZjf; / dfGotfdf cfb/ ub}{ pkrf/ ul/g]. la/fdLsf] lzko'Q txsf] pkrf/df, o;df dof{bfo'Q cl:tTj, :jP+ 
;+sNk, / JolQ ;+u ;+afbsf] dx"+r / CHI Health  Kmofl;nLl6 lelq / aflx/L ;]jfx? kb{5g\. 

• ljj]slzn / ;Ddfgk'0f{ pkrf/, pd]/, ck+utf, e]luP, /+u, hflto, efiff, /li6«o d'n, gful/s cj:yf,a}jflxs cj:yf, 
lnléo klxrfg, of}lgs cled"lv, jf e"QfgLsf] >f]tsf cfwf/df s"g} klg lae]b d"Qm /lx kfpg".
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CHI HEALTH6

• tkfO{sf] :jf:Yo pkrf/ z/Ll/s, df}lvs, dfgl;s jf of}g b"?kof]u, plTk8g, a]jf:yf jf zf]if0f d'Q jftfj/0fdf k|fKt ug{". 

• ;]jfsf pko'Q cg"/f]wnfO{ tNsfn k|ltls|of kfpg". 

• l;ko"Q txsf] x]/larf/ k|fKt ug]{ la/fdLx?sf] nflu,o;df ;++:yfsf] k|zf;snfO{ dfq geO{ /fHosf sfg"g cg';f/ cGo clwsf/Lx?nfO{ klg s'g} slyt b'?kof]]usf] l/kf]6{ ug{ 
clwsf/ ;dfj]z 5g\. 

• tkfO{sf] k|ltlgwL / s"g} klg kl/jf/sf] ;b:o, ldq jf tkfO{n] /f]h]sf] cGo JolQ ;dy{gsf] nfuL pkl:yt u/fpg /  tkfO{n] rfx] cg";f/sf] e]6 
l;ldt u/fpg. 

• tkfO{sf] clwsf/, o"= o;= gful/ssf] cg"?k tkfO{sf] lgaf{rgdf dtbfg ug]{ clwsf/ nufPt, tkfO{sf] :jf:yo / ;"/Iff, / c?sf] :jf:Yo / ;"/Iffdf 
hf]lvd geP ;Dd cEof; u/fpg. olb tkfO{ lgaf{rgsf] cjlwdf km\ofl;nLl6 5f]8\g c;Ifd x"g" eof] eg], ;xof]u / yk hfgsf/Lsf] nfuL tkfO{sf] 
g;{ jf :jf:Yo pkrf/ l6dsf] cGo ;b:onfO{ ;f]Wg"xf];\.  

• CH Healthaf6 tkfO{sf] clwsf/ cEof; ubf{ x:tIf]k, ha/h:tL, e]befj / abnf efjaf6 cnu /xg].

• lzkd'ns txsf] pkrf/ kfpg] la/fdLx?sf nfuL, sfd ug{ jf gug{ tkfO{sf] clwsf/ 5 km\ofl;lnl6 leq ul/Psf s"g} klg sfd pkrf/sf] y]/fKo'l6s of]hgf cé / la/fdL
/ pkrf/ l6dsf] dGh"/L ePsf] x"g} kb{5. 

;;''//IIffff  //  ccff//ffddbbffooLL  ––  ttkkffOO{{ssff]]  oo;;ssff  nnffuuLL  ccllwwssff//  55  --Safety and Comfort – You have the right to):
• ;'/lIft / e/kbf]{ jftfj/0fdf of]Uo sd{rf/L4f/f pknAw u/fpg] :jf:Yo pkrf/ kfpg / tkfO{sf] :jf:Yo pkrf/ l6d ;b:osf] k]z]j/ cj:yf

yfxf kfpg. 

• bIf ;]jf k|fKt ug]{ la/fdLx?sf] nflu, tkfO{ / tkfO{+sf] kl/jf/nfO{ tkfO{+sf] x]/rfxsf] nflu lhDd]jf/ Ohfhtkq :jtGq Joj;foLsf] gfd, 
laz]iftf / 6]lnkmf]g gDa/ pknAw u/fpg clwsf/ 5.  

• olb c:ktfndf lrlsT;sf] se/]h lbgdf @$;} 306f, xKtfdf &t} lbg geP, c:ktfndf ;]jf k|fKt ul//x]sf la/fdLnfO{ ;"lrs[t ug{. 

• tkfO{sf] zf/Ll/s pkrf/sf] cltl/Q cWoflTds / dgf];fdflhs pkrf/ kfpg; tkfO{sf] lk8fsf] pkrf/ kfpg; 
/ s"g} klg k|sf/sf] /f;folgs, ef}lts jf cGo d]l8snsf] nfuL cfjZos gkg]{ /f]lsPsf jf kfy{Soaf6 5"6s/f. 

• la/fdLsf] jsfnt ;]jf af/] hfgsf/L kfpg -pbfx/0fsf] nfuL, 3/]n" l;+xfsf ;|f]tx?, jo:s jf afn ;+/If0f ;]jf sfo{s|d / cljefjsTj ;|f]tx?_ 

• Toxf+ km\ofl;lnl6 el/ tkfO{sf] :jf:Yo pkrf/ / ;"/Iff, / xfd|f sd{rf/L / cfuGt"ssf ;"/Iffsf nfuL lel8of] / cl8of] dlg6l/é / /]sl8é
pks/0f /flvPsf] yfxf kfpg.  

• tkfO{sf] ;"/Iff / pkrf/df hf]lvd gePdf tkfO{sf] lglh a:t" tkfO{ ;+u /fVg"xf];\. 

ttkkffOO{{ssff]]  ::jjff::YYoo  ppkkrrff//ssff]]  llgg00ff{{oo  uugg{{  ––  ttkkffOO{{ssff]]  oo;;ssff  nnffuuLL  ccllwwssff//  55  --Making Your Healthcare Decisions – You have the right to):
• tkfO{sf] k|fylds pkrf/ k|bfos / kl/jf/sf] s'g} klg ;b:o jf k|ltlglwnfO{ ;'lrt ug{ eGg"xf];\ olb tkfO{sf] cg"/f]wdf tkfO{nfO{ 

c:ktfn e0ff{ ul/of] eg]. 

• tkfO{sf] :jf:Yo pkrf/ of]hgfdf ;xefuL x"g"xf];\; of] lbO{g" eGbf cl3 / tkfO{sf] pkrf/ of]hgf km]l/Psf]n] tkfO{sf] pkrf/ af/]  
lgb]{zg / lzIff lng"xf];\. 

• hf]lvd, kmfO{bf / pknAw pkrf/ lasNksf a}slNks hfgsf/L lng"xf];\ To;sf/0f tkfO{sf]pkrf/ ;+aGwdf tkfO{n] hfgsf/L o'Q lg0f{o 
ug{ ;Sg"x"G5.  

• pgLx?sf] c:ktfndf a:bf pgLx?nfO{ ;xof]u ug{, / c:ktfndf egf{ eP kl5 pgLx?sf] cfjZostfsf] nflu of]hg agfpg Xfd|f] 
dfdnf k|aGw 6f]nLsf] ;b:osf] laz]if ;]jfx?sf] cg'/f]w ug'{xf];\ 

• tkfO{sf] :jf:Yo / a}slNks pkrf/af/] k|Zg ;f]Wg"xf];\ / hfgsf/L lng"xf];\ o; lsl;daf6 tkfO{n] a"em\g ;Sg"x"G5 / tkfO{nfO{ lgz"Ns 
d]l8sNnL tfnLd k|fKt bf]efif]sf] ;xof]u lbO{g]5.

• tkfO{nfO{ sfg"gL / g}lts xb;Dd :jLsfo{ s"g} klg l;kmfl/; ul/Psf] pkrf/ :jLsf/ jf O{Gsf/ ug{ ;Sg"x"G5 tkfO{sf] lg0f{osf] ;Defljt 
d]l8sn glthf caut x"g"xf];\. olb tkfO{n] laz]if l;kml/; :jLsf/ gug]{ lg0f{o ug"{ eP klg cGo plrt pkrf/ / ;]jfsf xsbf/ x"g"x"g]5.

• bf];|f] /fosf] cg"/f]w ug"{xf];\ jf csf]{ k|bfos jf c:ktfndf :yfgGt/0f ug"{xf];\ -e0ff{sf] nfuL :yfGt/0f eP/ hfg] k|bfos jf 
c:ktfnn] tkfO{nfO{ klxnf :jLsf/ ug}{ kb{5_ cltl/Q /fo jf :yfGt/0f ;+u ;DalGwt z"Ns ltg{ tkfO{sf] lhDa]jf/L x"g ;Sg]5. 

• gof+ cf}ifwL jf pkrf/sf] nfuL d]l8sn cg";Gwfgdf -slxn]sflx+ “lSnlgsn 6«fon” elgG5 _  ;xefuL eP jf geP klg /f]Hg"xf];\.

• tkfO{sf] tkm{af6 lg0f{o ug{ s;}sf] gfd lbg"xf];\ hj tkfO{ cfkm\gf] lg0f{o cfkm}+ ug{ c;Ifd x"g"x"G5 -olb tkfO{ lg0f{o ug{ ;Sg] If]dtfsf] aoZs 
jf ;Ifd aflnu x"g"x"G5 eg]_. olb tkfO{ laz]ifu/L s;}nfO{ tkfO{sf] k|ltlglwsf] ?kdf tf]Sg" ePsf] 5}g eg],tkfO{sf] :jf:Yo pkrf/ l6dn] :jt 
tkfO{sf] bDklt, ao:s aRrfx?, afa"cfdf, aoZs efO{alxgLx?, csf]{ glhssf] gft]bf/, jf ldqnfO{ ;Ddfg lbg]5 h;n] tkfO{ cfkm\gf] lg0f{o 
ug{ g;s]sf] cj:yfdf tkfO{sf] d'No / k|fyldstfnfO{ a"e]msf] 5.  

• Advance Directives sfuht k|bfg ug"{xf];, o; af/]sf hfgsf/L lng"xf];, jf eg"{xf];;Advance Directives sfuht d]l8sn clen]vdf /fVg
nufpg"xf];; / tkfO{sf] Advance Directives sfuht df hfgsf/L ;Defljt sfg"g / CHI Health lglt4f/f xb;Ddsf] ;Ddfg k"¥ofpg eGg"xf];\.
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• pkrf/ af/] tkfO{n] lhjg cGtsf] OI5fdf ;Ddfg ug{ nufpg"xf];\, ;fy} tkfO{n] rfx]sf] c+u, :gfo' / cfFvf bfg af/.] 

• hj tkfO{ 3/df jf cGo lsl;dsf] :jf:Yo pkrf/ km\ofl;lnl6df alxu{dg x'Fbf -h:t} l:sN8 gl;{é km\ofl;lnl6 jf
l/Xofa s]Gb|_ of]hgf / lgb]{zg lng'xf];\.  

• :ofxf/ / pkrf/ k"0f{{ ug'{ eGbf klxn] jf tkfO{sf] 8fS6/ jf cGo :jf:Yo pkrf/ k|bfosn] klxn]g} To:tf] ug{ lglZrt 
ug'{ klxn] 5f]8\g' xf];\.  

• c:ktfndf s'g} klg lrlsT;ssf] :jfldTj, / s'g}klg Joj;fo / c:ktfn lar ;DaGw, z}lIfs ;+:yf, cGo :jf:Yo pkrf/ 
k|bfos jf k|fy{gf h:n] tkfO{sf] pkrf/ / x]/larf/df k|efj kf5{ af/] hfgsf/L k|fKt ug'{xf];\.   

• tkfO{sf] rf;f] tkfO{sf] :jf:Yo pkrf/ l6d / CHI Health Joj:yfkg ;+u lg;+sf]r / uf]Ko lsl;dn] /fVg'xf];\  CHI Health
jf afX Ph]lG; ;+u e]befj jf abnfsf] 8/ /lxt cf}krf/Ls l;sfPt ug"{xf];\ / tkfO{sf] rf;f] / l;sfPt ;dod} ;Daf]wg 
ug{ nufpg"xf];\.  

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, CHI Health  km\ofl;lnl6df of] txsf] cEof; ug]{ lrlsT;ssf] ;"cj;/
eP ;Dd tkfO{sf] 8fS6/ /f]Hg] tkfO{sf] clwsf/ 5. 

• bIf :t/ k|fKt ug]{ la/fdLx?sf nflu,tkfO{+nfO{ tkfO{+sf] x]/rfxsf] of]hgfdf s'g} kl/jt{gx? cl3g} ;"lrt ug{ clwsf/ 5. 

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, tkfO{sf] CHI Health  km\ofl;lnl6df /xg / :yfgt/0f gx"g clwsf/ 5 jf
km\ofl;lnl6af6 tnsf cj:yfdf lg:sf;g geP ;DdM 

- :yfGt/0f jf lg:sf;g tkfO{sf] /fd|f] x"g cfjZos 5 / tkfO{sf] cfjZostf of] km\ofl;lnl6df k"/f geP;Dd 

- :yfGt/0f jf lg:sf;g pko'St 5 lsgeg] tkfO{sf] :jf:Yo cfjZostf k|ofKt ;"wf/ ePsf] 5 / cj tkfO{nfO{ 
pknAw ul/g] ;]jf cfjZostf 5}g 

- tkfO{sf] ;"/Iff jf km\ofl;lnl6df c?sf] ;"/Iff hf]lvddf 5 

- plrt jf pko'St ;'rgf kZrft tkfO{sf] km\ofl;lnl6 a;fO{sf] e'Stflg ug{ -jf d]l8s]o/ jf d]l8s]8 cGtu{t 
ltg{ nufpg_ c;kmn x"g" ePdf; jf 

- km\ol;lnl6 ;+rfng aGb eP. 

llgghhLL,,  uuff]]kkllggoottff,,  ttkkffOO{{ssff]]  dd]]ll88ssnn  cclleenn]]vvddff  kkxx''++rr,,//  llaallnnéé  hhffggssff//LL  ––  oo;;nnffOO{{  ttkkffOO{{ssff]]  ccllwwssff//  55

• tkfO{sf] lghL ;+nUg dfdnfdf 5nkmn, k/fd;{, kl/If0f / pkrf/sf] ;Ddfg, s:n] hfgsf/L kfpg k5{ jf kb}{g / tkfO{sf] 
:jf:Yo pkrf/ af/] 5nkmndf ;xefuL nufotsf clwsf/. 

• ;a} ;Dafbsf] ck]Iff ug"{xf]; / tkfO{sf] prrf/ ;DalGw clen]vx? uf]klgo 9+un] Jojxf/ ul/g] 5, dfdnfx? h:t} 
;+sf:kb afn tyf jo:s b"?kof]u jf j]j:yf afx]s / ;fd'bflos :jf:Yo hf]lvdsf] l/kf]6{ ug{ sfg'g4f/f cfjZos 
ul/Psf] 5.  

• lghL 6]lnkmf]g ug{ jf p7fpg, kqx? k7fpg / k|fKt ug{, / tkfO{sf] :jf:Yo pkrf/ l6d / cfuGt"s ;+u ToxfF 
y]/fKo'l6s, ;"/Iff, jf /IffTds sf/0f afx]s cGoyf gb]vfP ;Dd lghL s"/fsfgL u/fpg.  

• plrt ;do cjlw leq tkfO{sf] d]l8sn clen]vdf hfgsf/L ;ldIff ug{ / s"g} klg hfgsf/L tkfO{nfO{ cz"4 5 eGg] 
nfu] kl/jt{g ug{ cg"/f]w ug{.  
- tkfO{sf] g;{ jf tkfO{sf] :jf:Yo pkrf/ l6dsf] cGo ;b:ox?n] laB'lto kx"Fr af/] k|Zg jf tkfO{sf] d]l8sn clen]vsf] cGo 

hfgsf/Ldf ;xof]u ug{ ;Sg]5.  
- olb tkfO{sf] d]l8sn /]s8{sf] s'g} klg c+z h'g tkfO{;+u s'g} sf/0fn] kx'Fr k'u]sf] 5}g eg] tkfO{sf] x]/rfx 6f]lnn] tkfO{nfO{ 

yfxf lbg]5. 

tkfO{sf] d]l8sn clen]vsf] k|ltlnkLsf] cg"/f]w ug{ klg tkfO{sf] clwsf/ 5 / hfgsf/L, lgb]]{zgx? / s"g} klg z'Ns ;DalGw 
CHI Health j]j;fO{6df kfpg ;lsG5.

• tkfO{sf] lan, z'Nssf] a"Fbfut AofVof nufot af/]df hfgsf/L ;f]Wg"xf];\  / olb t];|f] kfl6{ e"Qfgstf{n] -h:t} ladf sDkgL jf 
d]l8s]o/_ tkfO{sf] se/]hsf] a}wflgstf lbG5 eg], ;'lrt ug"{xf];\.

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, e0ff{sf] ;dodf / ;do ;dodf tkfO{sf] a;fO{sf] cjlwdf km]l;lnl6df pknAw 
;]jfx? / ;]jfsf s'g} klg z"Nsx? d]l8s]o/, d]l8s]8n] se/ gx'g] jf km]l;lnl6sf] b}lgs b/ tkfO{nfO{ hfgsf/L lbO{G5.  

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, tkfO{sf] >Ldfg÷>Ldlt tkfO{ b'a} ;xdlt eP sf]7f ;femf agfpg kfpg' tkfO{sf] 
clwsf/ 5.  

YOUR RIGHTS AN
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• pkrf/ af/] tkfO{n] lhjg cGtsf] OI5fdf ;Ddfg ug{ nufpg"xf];\, ;fy} tkfO{n] rfx]sf] c+u, :gfo' / cfFvf bfg af/.] 

• hj tkfO{ 3/df jf cGo lsl;dsf] :jf:Yo pkrf/ km\ofl;lnl6df alxu{dg x'Fbf -h:t} l:sN8 gl;{é km\ofl;lnl6 jf
l/Xofa s]Gb|_ of]hgf / lgb]{zg lng'xf];\.  

• :ofxf/ / pkrf/ k"0f{{ ug'{ eGbf klxn] jf tkfO{sf] 8fS6/ jf cGo :jf:Yo pkrf/ k|bfosn] klxn]g} To:tf] ug{ lglZrt 
ug'{ klxn] 5f]8\g' xf];\.  

• c:ktfndf s'g} klg lrlsT;ssf] :jfldTj, / s'g}klg Joj;fo / c:ktfn lar ;DaGw, z}lIfs ;+:yf, cGo :jf:Yo pkrf/ 
k|bfos jf k|fy{gf h:n] tkfO{sf] pkrf/ / x]/larf/df k|efj kf5{ af/] hfgsf/L k|fKt ug'{xf];\.   

• tkfO{sf] rf;f] tkfO{sf] :jf:Yo pkrf/ l6d / CHI Health Joj:yfkg ;+u lg;+sf]r / uf]Ko lsl;dn] /fVg'xf];\  CHI Health
jf afX Ph]lG; ;+u e]befj jf abnfsf] 8/ /lxt cf}krf/Ls l;sfPt ug"{xf];\ / tkfO{sf] rf;f] / l;sfPt ;dod} ;Daf]wg 
ug{ nufpg"xf];\.  

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, CHI Health  km\ofl;lnl6df of] txsf] cEof; ug]{ lrlsT;ssf] ;"cj;/
eP ;Dd tkfO{sf] 8fS6/ /f]Hg] tkfO{sf] clwsf/ 5. 

• bIf :t/ k|fKt ug]{ la/fdLx?sf nflu,tkfO{+nfO{ tkfO{+sf] x]/rfxsf] of]hgfdf s'g} kl/jt{gx? cl3g} ;"lrt ug{ clwsf/ 5. 

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, tkfO{sf] CHI Health  km\ofl;lnl6df /xg / :yfgt/0f gx"g clwsf/ 5 jf
km\ofl;lnl6af6 tnsf cj:yfdf lg:sf;g geP ;DdM 

- :yfGt/0f jf lg:sf;g tkfO{sf] /fd|f] x"g cfjZos 5 / tkfO{sf] cfjZostf of] km\ofl;lnl6df k"/f geP;Dd 

- :yfGt/0f jf lg:sf;g pko'St 5 lsgeg] tkfO{sf] :jf:Yo cfjZostf k|ofKt ;"wf/ ePsf] 5 / cj tkfO{nfO{ 
pknAw ul/g] ;]jf cfjZostf 5}g 

- tkfO{sf] ;"/Iff jf km\ofl;lnl6df c?sf] ;"/Iff hf]lvddf 5 

- plrt jf pko'St ;'rgf kZrft tkfO{sf] km\ofl;lnl6 a;fO{sf] e'Stflg ug{ -jf d]l8s]o/ jf d]l8s]8 cGtu{t 
ltg{ nufpg_ c;kmn x"g" ePdf; jf 

- km\ol;lnl6 ;+rfng aGb eP. 

llgghhLL,,  uuff]]kkllggoottff,,  ttkkffOO{{ssff]]  dd]]ll88ssnn  cclleenn]]vvddff  kkxx''++rr,,//  llaallnnéé  hhffggssff//LL  ––  oo;;nnffOO{{  ttkkffOO{{ssff]]  ccllwwssff//  55

• tkfO{sf] lghL ;+nUg dfdnfdf 5nkmn, k/fd;{, kl/If0f / pkrf/sf] ;Ddfg, s:n] hfgsf/L kfpg k5{ jf kb}{g / tkfO{sf] 
:jf:Yo pkrf/ af/] 5nkmndf ;xefuL nufotsf clwsf/. 

• ;a} ;Dafbsf] ck]Iff ug"{xf]; / tkfO{sf] prrf/ ;DalGw clen]vx? uf]klgo 9+un] Jojxf/ ul/g] 5, dfdnfx? h:t} 
;+sf:kb afn tyf jo:s b"?kof]u jf j]j:yf afx]s / ;fd'bflos :jf:Yo hf]lvdsf] l/kf]6{ ug{ sfg'g4f/f cfjZos 
ul/Psf] 5.  

• lghL 6]lnkmf]g ug{ jf p7fpg, kqx? k7fpg / k|fKt ug{, / tkfO{sf] :jf:Yo pkrf/ l6d / cfuGt"s ;+u ToxfF 
y]/fKo'l6s, ;"/Iff, jf /IffTds sf/0f afx]s cGoyf gb]vfP ;Dd lghL s"/fsfgL u/fpg.  

• plrt ;do cjlw leq tkfO{sf] d]l8sn clen]vdf hfgsf/L ;ldIff ug{ / s"g} klg hfgsf/L tkfO{nfO{ cz"4 5 eGg] 
nfu] kl/jt{g ug{ cg"/f]w ug{.  
- tkfO{sf] g;{ jf tkfO{sf] :jf:Yo pkrf/ l6dsf] cGo ;b:ox?n] laB'lto kx"Fr af/] k|Zg jf tkfO{sf] d]l8sn clen]vsf] cGo 

hfgsf/Ldf ;xof]u ug{ ;Sg]5.  
- olb tkfO{sf] d]l8sn /]s8{sf] s'g} klg c+z h'g tkfO{;+u s'g} sf/0fn] kx'Fr k'u]sf] 5}g eg] tkfO{sf] x]/rfx 6f]lnn] tkfO{nfO{ 

yfxf lbg]5. 

tkfO{sf] d]l8sn clen]vsf] k|ltlnkLsf] cg"/f]w ug{ klg tkfO{sf] clwsf/ 5 / hfgsf/L, lgb]]{zgx? / s"g} klg z'Ns ;DalGw 
CHI Health j]j;fO{6df kfpg ;lsG5.

• tkfO{sf] lan, z'Nssf] a"Fbfut AofVof nufot af/]df hfgsf/L ;f]Wg"xf];\  / olb t];|f] kfl6{ e"Qfgstf{n] -h:t} ladf sDkgL jf 
d]l8s]o/_ tkfO{sf] se/]hsf] a}wflgstf lbG5 eg], ;'lrt ug"{xf];\.

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, e0ff{sf] ;dodf / ;do ;dodf tkfO{sf] a;fO{sf] cjlwdf km]l;lnl6df pknAw 
;]jfx? / ;]jfsf s'g} klg z"Nsx? d]l8s]o/, d]l8s]8n] se/ gx'g] jf km]l;lnl6sf] b}lgs b/ tkfO{nfO{ hfgsf/L lbO{G5.  

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, tkfO{sf] >Ldfg÷>Ldlt tkfO{ b'a} ;xdlt eP sf]7f ;femf agfpg kfpg' tkfO{sf] 
clwsf/ 5.  

YOUR RIGHTS AN
D RESPONSIBILITIES 

• pkrf/ af/] tkfO{n] lhjg cGtsf] OI5fdf ;Ddfg ug{ nufpg"xf];\, ;fy} tkfO{n] rfx]sf] c+u, :gfo' / cfFvf bfg af/.] 

• hj tkfO{ 3/df jf cGo lsl;dsf] :jf:Yo pkrf/ km\ofl;lnl6df alxu{dg x'Fbf -h:t} l:sN8 gl;{é km\ofl;lnl6 jf
l/Xofa s]Gb|_ of]hgf / lgb]{zg lng'xf];\.  

• :ofxf/ / pkrf/ k"0f{{ ug'{ eGbf klxn] jf tkfO{sf] 8fS6/ jf cGo :jf:Yo pkrf/ k|bfosn] klxn]g} To:tf] ug{ lglZrt 
ug'{ klxn] 5f]8\g' xf];\.  

• c:ktfndf s'g} klg lrlsT;ssf] :jfldTj, / s'g}klg Joj;fo / c:ktfn lar ;DaGw, z}lIfs ;+:yf, cGo :jf:Yo pkrf/ 
k|bfos jf k|fy{gf h:n] tkfO{sf] pkrf/ / x]/larf/df k|efj kf5{ af/] hfgsf/L k|fKt ug'{xf];\.   

• tkfO{sf] rf;f] tkfO{sf] :jf:Yo pkrf/ l6d / CHI Health Joj:yfkg ;+u lg;+sf]r / uf]Ko lsl;dn] /fVg'xf];\  CHI Health
jf afX Ph]lG; ;+u e]befj jf abnfsf] 8/ /lxt cf}krf/Ls l;sfPt ug"{xf];\ / tkfO{sf] rf;f] / l;sfPt ;dod} ;Daf]wg 
ug{ nufpg"xf];\.  

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, CHI Health  km\ofl;lnl6df of] txsf] cEof; ug]{ lrlsT;ssf] ;"cj;/
eP ;Dd tkfO{sf] 8fS6/ /f]Hg] tkfO{sf] clwsf/ 5. 

• bIf :t/ k|fKt ug]{ la/fdLx?sf nflu,tkfO{+nfO{ tkfO{+sf] x]/rfxsf] of]hgfdf s'g} kl/jt{gx? cl3g} ;"lrt ug{ clwsf/ 5. 

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, tkfO{sf] CHI Health  km\ofl;lnl6df /xg / :yfgt/0f gx"g clwsf/ 5 jf
km\ofl;lnl6af6 tnsf cj:yfdf lg:sf;g geP ;DdM 

- :yfGt/0f jf lg:sf;g tkfO{sf] /fd|f] x"g cfjZos 5 / tkfO{sf] cfjZostf of] km\ofl;lnl6df k"/f geP;Dd 

- :yfGt/0f jf lg:sf;g pko'St 5 lsgeg] tkfO{sf] :jf:Yo cfjZostf k|ofKt ;"wf/ ePsf] 5 / cj tkfO{nfO{ 
pknAw ul/g] ;]jf cfjZostf 5}g 

- tkfO{sf] ;"/Iff jf km\ofl;lnl6df c?sf] ;"/Iff hf]lvddf 5 

- plrt jf pko'St ;'rgf kZrft tkfO{sf] km\ofl;lnl6 a;fO{sf] e'Stflg ug{ -jf d]l8s]o/ jf d]l8s]8 cGtu{t 
ltg{ nufpg_ c;kmn x"g" ePdf; jf 

- km\ol;lnl6 ;+rfng aGb eP. 

llgghhLL,,  uuff]]kkllggoottff,,  ttkkffOO{{ssff]]  dd]]ll88ssnn  cclleenn]]vvddff  kkxx''++rr,,//  llaallnnéé  hhffggssff//LL  ––  oo;;nnffOO{{  ttkkffOO{{ssff]]  ccllwwssff//  55

• tkfO{sf] lghL ;+nUg dfdnfdf 5nkmn, k/fd;{, kl/If0f / pkrf/sf] ;Ddfg, s:n] hfgsf/L kfpg k5{ jf kb}{g / tkfO{sf] 
:jf:Yo pkrf/ af/] 5nkmndf ;xefuL nufotsf clwsf/. 

• ;a} ;Dafbsf] ck]Iff ug"{xf]; / tkfO{sf] prrf/ ;DalGw clen]vx? uf]klgo 9+un] Jojxf/ ul/g] 5, dfdnfx? h:t} 
;+sf:kb afn tyf jo:s b"?kof]u jf j]j:yf afx]s / ;fd'bflos :jf:Yo hf]lvdsf] l/kf]6{ ug{ sfg'g4f/f cfjZos 
ul/Psf] 5.  

• lghL 6]lnkmf]g ug{ jf p7fpg, kqx? k7fpg / k|fKt ug{, / tkfO{sf] :jf:Yo pkrf/ l6d / cfuGt"s ;+u ToxfF 
y]/fKo'l6s, ;"/Iff, jf /IffTds sf/0f afx]s cGoyf gb]vfP ;Dd lghL s"/fsfgL u/fpg.  

• plrt ;do cjlw leq tkfO{sf] d]l8sn clen]vdf hfgsf/L ;ldIff ug{ / s"g} klg hfgsf/L tkfO{nfO{ cz"4 5 eGg] 
nfu] kl/jt{g ug{ cg"/f]w ug{.  
- tkfO{sf] g;{ jf tkfO{sf] :jf:Yo pkrf/ l6dsf] cGo ;b:ox?n] laB'lto kx"Fr af/] k|Zg jf tkfO{sf] d]l8sn clen]vsf] cGo 

hfgsf/Ldf ;xof]u ug{ ;Sg]5.  
- olb tkfO{sf] d]l8sn /]s8{sf] s'g} klg c+z h'g tkfO{;+u s'g} sf/0fn] kx'Fr k'u]sf] 5}g eg] tkfO{sf] x]/rfx 6f]lnn] tkfO{nfO{ 

yfxf lbg]5. 

tkfO{sf] d]l8sn clen]vsf] k|ltlnkLsf] cg"/f]w ug{ klg tkfO{sf] clwsf/ 5 / hfgsf/L, lgb]]{zgx? / s"g} klg z'Ns ;DalGw 
CHI Health j]j;fO{6df kfpg ;lsG5.

• tkfO{sf] lan, z'Nssf] a"Fbfut AofVof nufot af/]df hfgsf/L ;f]Wg"xf];\  / olb t];|f] kfl6{ e"Qfgstf{n] -h:t} ladf sDkgL jf 
d]l8s]o/_ tkfO{sf] se/]hsf] a}wflgstf lbG5 eg], ;'lrt ug"{xf];\.

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, e0ff{sf] ;dodf / ;do ;dodf tkfO{sf] a;fO{sf] cjlwdf km]l;lnl6df pknAw 
;]jfx? / ;]jfsf s'g} klg z"Nsx? d]l8s]o/, d]l8s]8n] se/ gx'g] jf km]l;lnl6sf] b}lgs b/ tkfO{nfO{ hfgsf/L lbO{G5.  

• l;ko'Q txsf] :ofxf/ kfpg] la/fdLsf nfuL, tkfO{sf] >Ldfg÷>Ldlt tkfO{ b'a} ;xdlt eP sf]7f ;femf agfpg kfpg' tkfO{sf] 
clwsf/ 5.  

YOUR RIGHTS AN
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CHI HEALTH  llaa//ffddLLssff]]  ??kkddff  ttkkffOO{{ssff]]  ppQQ//bbffooLLTTjjxx??  --YOUR RESPONSIBILITIES AS A CHI HEALTH PATIENT)

CHI Health  llaa//ffddLLssff]]  ??kkddff,,  ooLL  ttkkffOO{{ssff  bbffllooTTjj  55gg\\MM

• c? la/fdLx? / cfuGt"s, tkfO{sf] :jf:Yo pkrf/ l6d, / sd{rf/L / :jP+;]jsx?nfO{ do{bf / ;Ddfgsf] Aojxf/ ug"{xf];\ / c?
la/fdLx? / pgLx?sf] x]/larf/ ug]{x?sf] clwsf/sf] ;Ddfg ug{xf];\, o;df cfk;L ljrf/ / ;DdfgnfO{ ;dy{g ug{ gful/s efiff / 
cfr/0f sfod /.v]/ tkfO{+sf] x]/rfx 6f]lnsf ;b:ox? / :6fkm ;b:ox?;Fu, / cGo la/fdLx? / cfuGt'sx?;Fu tkfO{+ s'/fsfgL ug{x'G5. 

• la/fdLx?sf] nflu u'0f:tl/o x]/rfx / c:ktfn jf cGo CHI Health ;]l6Ësf ;a} JolQsf] nflu ;"/lIft jftfj/0f ;dy{g ug{sf nflu
lgb]{zg, lglt, lgod / lalgodx? kfngf ug"{xf];\. 

• k|Zgx? ;f]Wg'xf];\ jf hj tkfO{ pkrf/sf] dfqf jf x]/rfxsf] lg0f{ox? a'em\g'x'Gg :jLsf/ ug'{xf];\. 

• tkfO{ cfkm\g} af/] ;lx / k"0f{, / tkfO{sf] xfn}sf] / lautsf] :jf:Yo hfgsf/L lbg"xf];\  / hj tkfO{sf] :jf:Yo pkrf/af/] s"g} klg 
hfgsf/L a"em\g" ePg eg] k|Zgx? ;f]Wgxf];\.  

• tkfO{sf] pkrf/sf] nfuL pb]Zo to ug{ / tkfO{sf] pkrf/ af/] lg0f{o ug{df ;xefuL x"g"xf];\, tkfO{ / tkfO{sf] :j:Yo pkrf/ 
l6dn] lgdf{0f u/]sf] pkrf/ of]hgfnfO{ kfngf ug"{xf]\ / tkfO{sf] / tkfO{sf] pb]Zo k'/f ug{ tkfO{sf] :jf:Yo pkrf/ k|bfosx? ;+u 
sfd ug"{xf];\ / tkfO{sf] lg0f{o k"/f ug"{xf];\.  

• olb tkfO{n] lglZrt pkrf/ af/] tkfO{ larf/ abNg" ePdf jf olb tkfO{sf] pkrf/ of]hgf kfngf ug{ sl7gfO{ ePdf, cGo 
lasNkx? af/] tkfO{sf] :jf:Yo pkrf/ l6dnfO{ ;++ks{ ug'{xf];\.  

• tkfO{sf] :j:Yo pkrf/ k|bfosx?nfO{ tkfO{sf] e]6sf] cjlw jf tkfO{{sf] e]6 kZrft tkfO{sf] cj:yf jf tkfO{sf] pkrf/ of]hgfdf 
kl/jt{g ePsf] vj/ ug"{xf];\ / hj tkfO{ km];]lnl6 5f]8\g"x"G5 tkfO{sf] lrlsT;s4f/f l;kmfl/; ul/Psf pkrf/ sfod /fVg"xf];\, 
jf tkfO{sf] pkrf/ of]hgfdf s"g} klg kl/jt{ ePdf tkfO{sf] 8fS6/nfO{ ;'lrt ug'{xf];\.  

• kl/If0f, hf+r, gl;{é :ofxf/ / pkrf/df pgLx?sf] pb]Zo tkfO{n] Ps k6s a'lem;s]sf] / tkfO{sf] cg"dlt k|bfg ul/ ;s]sf]df ;xof]u
ug"{xf];\ / pkrf/ O{Gsf/sf] glthfsf] nfuL jf tkfO{sf] :jf:Yo pkrf/ k|bfosx?sf] lgb]{zg kfngf gu/]sf]df lhDa]jf/ lng'xf];\.  

• tkfO{sf] xfnsf] Advance Directives sfuhftsf] k|ltlnkL k|bfg ug"{xf];\ / tkfO{sf] e]6df tkfO{sf] kl/ro kq / xfn}sf] ladf,
d]l8s]o/ jf d]l8s]8 Nofpg"xf];\. tkfO{sf] ladfsf] k'/f ug'{kg]{ cfjZos k"j{ k|dfl0fs/0f tkfO{sf] e]6 klxn] a"em\g"xf];\.

• tkfO{sf] pkrf/sf] cly{s bfloTj hlt ;Sbf] l5^f] k"0f{ ug"{xf];\  / olb tkfO{nfO{ lan e"Qfg ug{df ;xof]u kb{5 eg] xfd|f] lalQo k/fd;{bftf 
/ Financial Assistance  -cfly{s ;xfotf_ sfo{s|d af/] ;f]Wg"xf];\.

• tkfO{sf] pkrf/ jf pknAw ul/Psf ;]jf ;DaGwdf l6Kk0fL ;]o/ ug"{xf];\ / tkfO{sf] ;"/Iff / ;"lawf af/] s"g} klg rf;f] af/], jf 
olb tkfO{ tkfO{sf] x]/larf/df ;Gt"li6 x"g"x"Gg eg] xfdLnfO{ eGg'xf];\.  

• CHI Health  sf ]clek|fo pb]Zosf kmlg{r/ / pks/0f k|of]u ug"{xf];\.
• z"lgl:rt ug'{xf];\ ls tkfO{sf cfuGt"sx?n] uf]klgotf, ;"/Iff, / 6]lnkmf]g / cGo laB"lto k|of]u ;DaGw nufotsf CHI Health

sf lgltx? kfngf ug{. 
ttkkffOO{{ssff]]  ll66KKkk00ffLL  //  rrff;;ff]]  --Your Comments and Concerns)
tkfO{sf] :jf:Yo pkrf/ l6d xfdLn] ;]jf k|bfg ug{] k|To]s AolQn] pQd pkrf/sf] cg"ej k|bfg ug{ ;dlk{t 5g\. tkfO{sf] l6Kk0fLsf] :jfut ub{5f}+ / xfdL 
tkfO{sf] cfjZostf / ck]Iff k"/f ePsf] lglZrt ug{ rfxG5f}+. 

xfdLn] k|bfg ug]{ pQd :ofxf/sf] cg"ej z"lgl:rt ug{ ;xof]usf] nfuL, la/fdLnfO{ pgLx?sf] :ofxf/ af/] ;f]Wg CHI Health n] cg";Gwfg sDkgL ;+u ;xsfo{ u/]sf] 
5. tkfO{sf] e]6 kZrft, tkfO{nfO{ ;a]{If0fdf ;xefuL x"g ;+ks{ ug{ ;Sg]5. xfd|f] ;"wf/df ;xof]u k"¥ofpg xfdL tkfO{sf] ;xefuL / k[i6kf]if0fsf] nfuL k|f]T;flxt ub{5f}+.

xfdLn] tkfO{sf] e]6sf cjlwel/ s:tf] ul//x]sf 5f}+ hfGg xfdL tkfO{nfO{ eGg k|f]T;flxt ub{5f}+. xfdL ;+u tkfO{sf] nfuL tkfO{sf] l6Kk0fL / rf;f] oL 
nufot ;fem] ug]{ w]/} pkofx? 5g\ 

• JolQut–  tTsfn rf;f]sf] nfuL, o'lg6sf] 8fO{/]S6/, hxf+ tkfO{n] pkrf/ kfO{ /fVg" ePsf] 5, nfO{ ;+ks{ ug{ ;f]Wg"xf];\. 

• kmf]g dfkm{t -lgb]{lzsf ;'lrs[t SofDk;sf] ;fw/0f kmf]g gDa/df kmf]g ug"{xf];\ / “Administration” -k|zf;s_nfO{ ;f]Wg"xf];\.

• x"nfs dfkm{t -CHI Health sf] :yfgsf kqrf/ 7]ugfsf] nfuL www.CHIHealth.com df hfg"xf];\ jf of] kmf]N8/sf] k[i6 k]hsf] 
kqrf/ 7]ugfdf k7fpg"xf];\.  

tkfO{n] xfd|f] cfGtl/s k|ls|of k|of]u ul/ l6Kk0fL jf rf;f] eGg" ePtf klg, tkfO{n] xfd|f] s"g} Pp6f lgofds jf Ps|]l8l6é Ph]G;LnfO{ l;sfot btf{

ug{ ;Sg" x"g]5. yk a[l:tt, Ph]lG; aflx/sf ;+ks{ hfgsf/L nufot, of] Guest Information Guide  v08sf] lgb]{lzsfdf / xfd|f] j]a;fO{6

www.MyCHIHealth.com sf] ThePatient Rights k]hdf kfpg ;lsG5.YO
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ccffuuGGtt""ss  llggbb]]{{llzzssff  --Visitor Guidelines)
kl/jf/sf ;b:ox?, ;fyLx? Jff cGo ;dy{s AolQx?, hf] xfd|f c:ktfn jf :jf:Yo pkrf/ ;+:yfdf w]/} ;do latfpg'x'G5, af6 e]6\g' 
xfd|f la/fdLx?sf nfuL w]/} dxTjk'0f{ 5. lsgeg] la/fdLsf] x]larf/ / ;"/Iff xfd|f] k|fylds rf;f] xf], cfuGt"sf nfuL ;fdfGo lgb]{lzsf 
:yflkt ul/Psf] 5. s]lx ;jfn / s]lx lalzi6 If]q leq cfuGt"sdf l;ldt ul/Psf 5g\ lsgeg] lt If]qx?df la/fdLsf] laz]if 
x]/larf/ cfjZos kb{5. tkfO{ /÷jf tkfO{sf] ;dy{s AolQnfO{ slxn] / lsg cfuGt"s l;ldt jf k|ltaGw ul/Psf] 5 ;'lrt ul/G5. 
s[kof lalzi6 If]qdf e]6\g] ;do af/] s"g} klg 6fl;Psf hfgsf/Lsf] ;Ddfg ug"{xf];\.  

pkrf/sf] rf;f]sf] nfuL, ;"/Iff jf la/fdL jf c?sf] uf]klgotfsf] sf/)fn], jf la/fdL x]/larf/ ;DalGw laz]if cfjZostfsf] 
sf/0fn], CHI Health n] cfuGt"s l;ldt ug]{ clwsf/ cf/If]0f ub{5. cfuGt"s l;ldt ug]{ sf/0fsf pbfx/0fx?df oL kb{5g\M

• la/fdL jf pgLx?sf] k|ltlglw4f/f uf]klgotfsf] nfuL cg"/f]w. 

• lgl:rt d]l8sn x:tIf]k h;n] uf]klgo jf Tof] If]qdf 
l;ldt dflg; cfjZos kb{5. 

• ;+s|d0f /f]syfdsf] rf;f]. 

• cj/f]w, wDsfpg] jf sd{rf/L, cGo la/fdL jf cGo 
cfuGt"sx? k|lt s"g} lsl;dsf] lx+;fTds cfr/0f.  

• lgl:rt sfo{s|dnfO{ x]/rfxsf] laz]if If]q cfjZos kb{5 
-pbfx/0fsf] nfuL xfd|f] cfr/0f pkrf/ If]q jf nfu" kbfy{
pkrf/ If]q_ 

• cbfntsf] cfb]z h:n] xfdL ;r]t 5f}+ To;sf] laz]if 
JolQaf6 cfuGt"snfO{ l;ldt ub{5.  

• ;d"bfodf km}lng] /f]usf ;do, h:t} dfxfdf/L . 

la/fdL jf pgLx?sf k|ltlgwLsf klg s:n] pgLx?nfO{ e]6\g ;S5, pgLx?sf] e]6\g cjlwsf] l;df, cfuGt"sdf kl/jf/sf ;b:ox?, 
>Ldfg÷>LdtL, 3/]n" hf]l8 -;dlnlé 3/]n" hf]8L nufPt_, jf cGo k|sf/sf cfuGt"s /f]Hg ;Sg] clwsf/ 5.

cfuGt'ssf cj;/ pd]/, ck+utf, wd{, y/, hflto, efiff, /fli6«otf, gful/stfsf] cj:Yff, a}jflxs cj:yf, lnË jf lnléo klxrfg, jf
of}lgs cled"lvs/0fsf] cfwf/df O{Gsf/ ug{ kfO{g] 5}g. 

tkfO{sf] cfuGt"s lgtLsf] ;DaGwdf s"g} klg k|Zgx? Aff/] ktfO{sf] g;{nfO{ ;+ks{ ug"{xf];\. 

llaa//ffddLLnnffOO{{  ;;++ss||dd00ffaaff66  //ff]]ssyyffdd  --Protecting Patients from Infection)
xfdL lglZrt x"g rfxG5f}, xfdL xfd|f la/fdL / cfuGt"sx?nfO{ xfdLn] ;s] ;Dd ;"/Iff ug{ rfxG5f}+. lsgeg] s"g} klg ;+s|d0f km}ngfn] 
ulDe/ :jf:Yo hf]lvd k"¥ofpF5, olb pgLx? la/fdL 5g\, cflR5pF ug]{, jf ?3fdflu{sf nIf]0fx? 5g\ eg] -h:t}, Hj/f], 3fpsf] b"Vg], 
ysfO{, vf]sL, 3f+l6 b"Vg] jf gfs aGb x"g]_, xfdL cfuGt"snfO{ ggee]]66\\gg  eGg] 5f}+.  

;a} cfuGt"sx?nfO{ la/fdL e]6\g cl3 / la/fdL e]6]sf] tTsfn kl5 xft w"g ck]Iff ul/G5. 

Ps la/fdLaf6 csf]{df ;+s|d0f /f]syfd ug{ la/fdLnfO{ cnUu} :yfgdf /flvg cfjZos kg{ ;Sg]5. olb tkfO{ la/fdLnfO{ e]6\g hfb} 

x"g"x"G5 hf] cnUu 5, tkfO{nfO{ df:s, ufpg jf kGhf nufpg eGg ;Sg]5. cnUu} /flvg cfjZostf af/] k|Zgx? la/fdLsf] g;{ 
jf pkrf/ l6dnfO{ lgb]{lzt ul/G5.  

vvffggff  //  kk]]oo  ;;ffeemm]]bbff//LL  -- Sharing Food and Beverages)
la/fdL ;+u ;fem]bf/L ug{ vfgf jf k]o Nofpg cl3, cfuGt"sn] la/fdLsf] g;{ ;+u laz]if cfxf/ larf/sf] nfuL a"em\g} kg]{ x"G5. 
//ffttLL  jjff  llaa::ttff//LLtt  ee]]66  --Overnight or Extended Visits)
hj e]6sf] pb]Zo la/fdLnfO{ ;dy{g k|bfg ug"{ /xG5, ;Dej eP /ftL jf la:tf/Lt e]6sf] Joj:yf ul/G5. /ftL jf la:tf/Lt e]6df a:g] 
cfuGt"s :jfanDaL / cfkm\gf] x]/larf/ cfkm} ug{ ;Sg] x"g} kb{5. cfuGt"s ;dy{g AoflQ pk/ / ;fw/0f cfuGt"s ;/x s"g} klg 
cfjZos x]/larf/df CHI Health sf] sd{rf/Lsf] lhDa]jf/L x"g] 5}g. la/fdLsf] x]/larf/ / pkrf/sf] sf/0fn], jf cGo la/fdLsf] 
cfuGt"s / sd{rf/Lsf] sf/0fn] /ftL jf la:tf/Lt e]6df l;ldt ul/g ;Sg]5.  

afnaflnsf jf lge{/ jo:s hf] cfkm\gf] x]/larf/ cfkm} ug{ ;Sb}gg\,nfO{ /ftL a:t jf la:tf/Lt cjlw lagf ao:s ko{j]If0f cg"dlt 
lbO{Gg. ckjfbhgs cj:yfsf] af/]df tkfO{+sf] x]/rfx 6f]nLsf];Fu s'/f ug'{xf];\. 

uu}}//-aaoo::ss  llaa//ffddLLssff]]  nnffuuLL  lleellhhll66éé  llggbb]]{{llzzssff  --Visiting Guidelines for Non-adult Patients)
la/fdL hf] ao:s 5}gg\ -jf hf] a}wflgs gfaflnu 5}gg\_sf cfuGt's la/fdLsf afa'cfdf jf a}wflgs ;+/Ifssf ljj]sdf x'g]5g\. 

YO
UR VISITO

RS 
ccffuuGGtt""ss  llggbb]]{{llzzssff  --Visitor Guidelines)
kl/jf/sf ;b:ox?, ;fyLx? Jff cGo ;dy{s AolQx?, hf] xfd|f c:ktfn jf :jf:Yo pkrf/ ;+:yfdf w]/} ;do latfpg'x'G5, af6 e]6\g' 
xfd|f la/fdLx?sf nfuL w]/} dxTjk'0f{ 5. lsgeg] la/fdLsf] x]larf/ / ;"/Iff xfd|f] k|fylds rf;f] xf], cfuGt"sf nfuL ;fdfGo lgb]{lzsf 
:yflkt ul/Psf] 5. s]lx ;jfn / s]lx lalzi6 If]q leq cfuGt"sdf l;ldt ul/Psf 5g\ lsgeg] lt If]qx?df la/fdLsf] laz]if 
x]/larf/ cfjZos kb{5. tkfO{ /÷jf tkfO{sf] ;dy{s AolQnfO{ slxn] / lsg cfuGt"s l;ldt jf k|ltaGw ul/Psf] 5 ;'lrt ul/G5. 
s[kof lalzi6 If]qdf e]6\g] ;do af/] s"g} klg 6fl;Psf hfgsf/Lsf] ;Ddfg ug"{xf];\.  

pkrf/sf] rf;f]sf] nfuL, ;"/Iff jf la/fdL jf c?sf] uf]klgotfsf] sf/)fn], jf la/fdL x]/larf/ ;DalGw laz]if cfjZostfsf] 
sf/0fn], CHI Health n] cfuGt"s l;ldt ug]{ clwsf/ cf/If]0f ub{5. cfuGt"s l;ldt ug]{ sf/0fsf pbfx/0fx?df oL kb{5g\M

• la/fdL jf pgLx?sf] k|ltlglw4f/f uf]klgotfsf] nfuL cg"/f]w. 

• lgl:rt d]l8sn x:tIf]k h;n] uf]klgo jf Tof] If]qdf 
l;ldt dflg; cfjZos kb{5. 

• ;+s|d0f /f]syfdsf] rf;f]. 

• cj/f]w, wDsfpg] jf sd{rf/L, cGo la/fdL jf cGo 
cfuGt"sx? k|lt s"g} lsl;dsf] lx+;fTds cfr/0f.  

• lgl:rt sfo{s|dnfO{ x]/rfxsf] laz]if If]q cfjZos kb{5 
-pbfx/0fsf] nfuL xfd|f] cfr/0f pkrf/ If]q jf nfu" kbfy{
pkrf/ If]q_ 

• cbfntsf] cfb]z h:n] xfdL ;r]t 5f}+ To;sf] laz]if 
JolQaf6 cfuGt"snfO{ l;ldt ub{5.  

• ;d"bfodf km}lng] /f]usf ;do, h:t} dfxfdf/L . 

la/fdL jf pgLx?sf k|ltlgwLsf klg s:n] pgLx?nfO{ e]6\g ;S5, pgLx?sf] e]6\g cjlwsf] l;df, cfuGt"sdf kl/jf/sf ;b:ox?, 
>Ldfg÷>LdtL, 3/]n" hf]l8 -;dlnlé 3/]n" hf]8L nufPt_, jf cGo k|sf/sf cfuGt"s /f]Hg ;Sg] clwsf/ 5.

cfuGt'ssf cj;/ pd]/, ck+utf, wd{, y/, hflto, efiff, /fli6«otf, gful/stfsf] cj:Yff, a}jflxs cj:yf, lnË jf lnléo klxrfg, jf
of}lgs cled"lvs/0fsf] cfwf/df O{Gsf/ ug{ kfO{g] 5}g. 

tkfO{sf] cfuGt"s lgtLsf] ;DaGwdf s"g} klg k|Zgx? Aff/] ktfO{sf] g;{nfO{ ;+ks{ ug"{xf];\. 

llaa//ffddLLnnffOO{{  ;;++ss||dd00ffaaff66  //ff]]ssyyffdd  --Protecting Patients from Infection)
xfdL lglZrt x"g rfxG5f}, xfdL xfd|f la/fdL / cfuGt"sx?nfO{ xfdLn] ;s] ;Dd ;"/Iff ug{ rfxG5f}+. lsgeg] s"g} klg ;+s|d0f km}ngfn] 
ulDe/ :jf:Yo hf]lvd k"¥ofpF5, olb pgLx? la/fdL 5g\, cflR5pF ug]{, jf ?3fdflu{sf nIf]0fx? 5g\ eg] -h:t}, Hj/f], 3fpsf] b"Vg], 
ysfO{, vf]sL, 3f+l6 b"Vg] jf gfs aGb x"g]_, xfdL cfuGt"snfO{ ggee]]66\\gg  eGg] 5f}+.  

;a} cfuGt"sx?nfO{ la/fdL e]6\g cl3 / la/fdL e]6]sf] tTsfn kl5 xft w"g ck]Iff ul/G5. 

Ps la/fdLaf6 csf]{df ;+s|d0f /f]syfd ug{ la/fdLnfO{ cnUu} :yfgdf /flvg cfjZos kg{ ;Sg]5. olb tkfO{ la/fdLnfO{ e]6\g hfb} 

x"g"x"G5 hf] cnUu 5, tkfO{nfO{ df:s, ufpg jf kGhf nufpg eGg ;Sg]5. cnUu} /flvg cfjZostf af/] k|Zgx? la/fdLsf] g;{ 
jf pkrf/ l6dnfO{ lgb]{lzt ul/G5.  

vvffggff  //  kk]]oo  ;;ffeemm]]bbff//LL  -- Sharing Food and Beverages)
la/fdL ;+u ;fem]bf/L ug{ vfgf jf k]o Nofpg cl3, cfuGt"sn] la/fdLsf] g;{ ;+u laz]if cfxf/ larf/sf] nfuL a"em\g} kg]{ x"G5. 
//ffttLL  jjff  llaa::ttff//LLtt  ee]]66  --Overnight or Extended Visits)
hj e]6sf] pb]Zo la/fdLnfO{ ;dy{g k|bfg ug"{ /xG5, ;Dej eP /ftL jf la:tf/Lt e]6sf] Joj:yf ul/G5. /ftL jf la:tf/Lt e]6df a:g] 
cfuGt"s :jfanDaL / cfkm\gf] x]/larf/ cfkm} ug{ ;Sg] x"g} kb{5. cfuGt"s ;dy{g AoflQ pk/ / ;fw/0f cfuGt"s ;/x s"g} klg 
cfjZos x]/larf/df CHI Health sf] sd{rf/Lsf] lhDa]jf/L x"g] 5}g. la/fdLsf] x]/larf/ / pkrf/sf] sf/0fn], jf cGo la/fdLsf] 
cfuGt"s / sd{rf/Lsf] sf/0fn] /ftL jf la:tf/Lt e]6df l;ldt ul/g ;Sg]5.  

afnaflnsf jf lge{/ jo:s hf] cfkm\gf] x]/larf/ cfkm} ug{ ;Sb}gg\,nfO{ /ftL a:t jf la:tf/Lt cjlw lagf ao:s ko{j]If0f cg"dlt 
lbO{Gg. ckjfbhgs cj:yfsf] af/]df tkfO{+sf] x]/rfx 6f]nLsf];Fu s'/f ug'{xf];\. 

uu}}//-aaoo::ss  llaa//ffddLLssff]]  nnffuuLL  lleellhhll66éé  llggbb]]{{llzzssff  --Visiting Guidelines for Non-adult Patients)
la/fdL hf] ao:s 5}gg\ -jf hf] a}wflgs gfaflnu 5}gg\_sf cfuGt's la/fdLsf afa'cfdf jf a}wflgs ;+/Ifssf ljj]sdf x'g]5g\. 
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ccffuuGGtt""ss  llggbb]]{{llzzssff  --Visitor Guidelines)
kl/jf/sf ;b:ox?, ;fyLx? Jff cGo ;dy{s AolQx?, hf] xfd|f c:ktfn jf :jf:Yo pkrf/ ;+:yfdf w]/} ;do latfpg'x'G5, af6 e]6\g' 
xfd|f la/fdLx?sf nfuL w]/} dxTjk'0f{ 5. lsgeg] la/fdLsf] x]larf/ / ;"/Iff xfd|f] k|fylds rf;f] xf], cfuGt"sf nfuL ;fdfGo lgb]{lzsf 
:yflkt ul/Psf] 5. s]lx ;jfn / s]lx lalzi6 If]q leq cfuGt"sdf l;ldt ul/Psf 5g\ lsgeg] lt If]qx?df la/fdLsf] laz]if 
x]/larf/ cfjZos kb{5. tkfO{ /÷jf tkfO{sf] ;dy{s AolQnfO{ slxn] / lsg cfuGt"s l;ldt jf k|ltaGw ul/Psf] 5 ;'lrt ul/G5. 
s[kof lalzi6 If]qdf e]6\g] ;do af/] s"g} klg 6fl;Psf hfgsf/Lsf] ;Ddfg ug"{xf];\.  

pkrf/sf] rf;f]sf] nfuL, ;"/Iff jf la/fdL jf c?sf] uf]klgotfsf] sf/)fn], jf la/fdL x]/larf/ ;DalGw laz]if cfjZostfsf] 
sf/0fn], CHI Health n] cfuGt"s l;ldt ug]{ clwsf/ cf/If]0f ub{5. cfuGt"s l;ldt ug]{ sf/0fsf pbfx/0fx?df oL kb{5g\M

• la/fdL jf pgLx?sf] k|ltlglw4f/f uf]klgotfsf] nfuL cg"/f]w. 

• lgl:rt d]l8sn x:tIf]k h;n] uf]klgo jf Tof] If]qdf 
l;ldt dflg; cfjZos kb{5. 

• ;+s|d0f /f]syfdsf] rf;f]. 

• cj/f]w, wDsfpg] jf sd{rf/L, cGo la/fdL jf cGo 
cfuGt"sx? k|lt s"g} lsl;dsf] lx+;fTds cfr/0f.  

• lgl:rt sfo{s|dnfO{ x]/rfxsf] laz]if If]q cfjZos kb{5 
-pbfx/0fsf] nfuL xfd|f] cfr/0f pkrf/ If]q jf nfu" kbfy{
pkrf/ If]q_ 

• cbfntsf] cfb]z h:n] xfdL ;r]t 5f}+ To;sf] laz]if 
JolQaf6 cfuGt"snfO{ l;ldt ub{5.  

• ;d"bfodf km}lng] /f]usf ;do, h:t} dfxfdf/L . 

la/fdL jf pgLx?sf k|ltlgwLsf klg s:n] pgLx?nfO{ e]6\g ;S5, pgLx?sf] e]6\g cjlwsf] l;df, cfuGt"sdf kl/jf/sf ;b:ox?, 
>Ldfg÷>LdtL, 3/]n" hf]l8 -;dlnlé 3/]n" hf]8L nufPt_, jf cGo k|sf/sf cfuGt"s /f]Hg ;Sg] clwsf/ 5.

cfuGt'ssf cj;/ pd]/, ck+utf, wd{, y/, hflto, efiff, /fli6«otf, gful/stfsf] cj:Yff, a}jflxs cj:yf, lnË jf lnléo klxrfg, jf
of}lgs cled"lvs/0fsf] cfwf/df O{Gsf/ ug{ kfO{g] 5}g. 

tkfO{sf] cfuGt"s lgtLsf] ;DaGwdf s"g} klg k|Zgx? Aff/] ktfO{sf] g;{nfO{ ;+ks{ ug"{xf];\. 

llaa//ffddLLnnffOO{{  ;;++ss||dd00ffaaff66  //ff]]ssyyffdd  --Protecting Patients from Infection)
xfdL lglZrt x"g rfxG5f}, xfdL xfd|f la/fdL / cfuGt"sx?nfO{ xfdLn] ;s] ;Dd ;"/Iff ug{ rfxG5f}+. lsgeg] s"g} klg ;+s|d0f km}ngfn] 
ulDe/ :jf:Yo hf]lvd k"¥ofpF5, olb pgLx? la/fdL 5g\, cflR5pF ug]{, jf ?3fdflu{sf nIf]0fx? 5g\ eg] -h:t}, Hj/f], 3fpsf] b"Vg], 
ysfO{, vf]sL, 3f+l6 b"Vg] jf gfs aGb x"g]_, xfdL cfuGt"snfO{ ggee]]66\\gg  eGg] 5f}+.  

;a} cfuGt"sx?nfO{ la/fdL e]6\g cl3 / la/fdL e]6]sf] tTsfn kl5 xft w"g ck]Iff ul/G5. 

Ps la/fdLaf6 csf]{df ;+s|d0f /f]syfd ug{ la/fdLnfO{ cnUu} :yfgdf /flvg cfjZos kg{ ;Sg]5. olb tkfO{ la/fdLnfO{ e]6\g hfb} 

x"g"x"G5 hf] cnUu 5, tkfO{nfO{ df:s, ufpg jf kGhf nufpg eGg ;Sg]5. cnUu} /flvg cfjZostf af/] k|Zgx? la/fdLsf] g;{ 
jf pkrf/ l6dnfO{ lgb]{lzt ul/G5.  

vvffggff  //  kk]]oo  ;;ffeemm]]bbff//LL  -- Sharing Food and Beverages)
la/fdL ;+u ;fem]bf/L ug{ vfgf jf k]o Nofpg cl3, cfuGt"sn] la/fdLsf] g;{ ;+u laz]if cfxf/ larf/sf] nfuL a"em\g} kg]{ x"G5. 
//ffttLL  jjff  llaa::ttff//LLtt  ee]]66  --Overnight or Extended Visits)
hj e]6sf] pb]Zo la/fdLnfO{ ;dy{g k|bfg ug"{ /xG5, ;Dej eP /ftL jf la:tf/Lt e]6sf] Joj:yf ul/G5. /ftL jf la:tf/Lt e]6df a:g] 
cfuGt"s :jfanDaL / cfkm\gf] x]/larf/ cfkm} ug{ ;Sg] x"g} kb{5. cfuGt"s ;dy{g AoflQ pk/ / ;fw/0f cfuGt"s ;/x s"g} klg 
cfjZos x]/larf/df CHI Health sf] sd{rf/Lsf] lhDa]jf/L x"g] 5}g. la/fdLsf] x]/larf/ / pkrf/sf] sf/0fn], jf cGo la/fdLsf] 
cfuGt"s / sd{rf/Lsf] sf/0fn] /ftL jf la:tf/Lt e]6df l;ldt ul/g ;Sg]5.  

afnaflnsf jf lge{/ jo:s hf] cfkm\gf] x]/larf/ cfkm} ug{ ;Sb}gg\,nfO{ /ftL a:t jf la:tf/Lt cjlw lagf ao:s ko{j]If0f cg"dlt 
lbO{Gg. ckjfbhgs cj:yfsf] af/]df tkfO{+sf] x]/rfx 6f]nLsf];Fu s'/f ug'{xf];\. 

uu}}//-aaoo::ss  llaa//ffddLLssff]]  nnffuuLL  lleellhhll66éé  llggbb]]{{llzzssff  --Visiting Guidelines for Non-adult Patients)
la/fdL hf] ao:s 5}gg\ -jf hf] a}wflgs gfaflnu 5}gg\_sf cfuGt's la/fdLsf afa'cfdf jf a}wflgs ;+/Ifssf ljj]sdf x'g]5g\. 
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CHI HEALTH10

ttkkffOO{{ssff]]  ;;GGrrff]]  xx""gg]]  jjffttffjj//00ff  --Your Healing Environment) 
xfdL CHI Health df k'0f{ JolQ, dg, zl// / cfTdsf] x]/larf/df Wofg s]lGb|t x"g]5f}+. Sofyf]lns :jf:Yo pkrf/ k|bfossf] ?kdf xfdL xfd|f
la/fdLnfO{ pgLx?sf] h];'s} wd{ eP klg cfWolTds d'Nosf] dfGotf lbg]5f}+, / tkfO{sf] cg"/f]wdf xfdL k|fy{gfsf] lgsf] kfg]{ u"0f / cfWolTds 
;xfotfsf] cGo k|sf/ k|bfg ug]{5f}+. RoflKng jf xfd|f laZjf; ;d"bfosf] ;b:o ;+u e]6 ug{, s[kof tkfO{sf] g;{nfO{ ;Dks{ ug"{xf];\. olb 
Toxf+ xfdLn] ;Grf] x"g] jftfj/0f ;[hgfdf ;xof]u ug]{ ;lsg] cGo s"/fx? 5g\ eg], s[kof xfdLnfO{ yfxf lbg"xf];\.  

llaa//ffddLLssff]]  vvffggff  --Patient Meals)
xfd|f kf]if0f ;xof]uLn] tkfO{nfO{ vfgf /f]Hg ;xof]u ug]{5. laz]if cfxf/ cfjZostf /lh:68{ kf]if0flawn] ;Daf]wg ug]{5. c:ktfn leq vfgf 
lbgdf ltg k6s lbO{g]5 / xfd|f Sof6l/é ;xof]uL4f/f tkfO{sf] sf]7fdf NofO{lbg]5g\. vfgfsf] lardf vfhf / k]o pknAw 5g\.

tkfO{sf] kf]if0fsf] cj:yf lgu/fgL /fVg lSnlgsn kf]if0flawnfO{ lhDa]jf/L lbO{G5. pRr-kf]if0f-hf]lvd la/fdLnfO{ kf]if0f x]/larf/sf] of]hgf

agfO{G5. tkfO{sf] lrlsT;ssf] cfb]zsf] ;fy la/fdLx? h;n] :jf:Yo-vfgf of]hgf hfgs/Ldf rfxgf /fV5 kf]if0f k/fd;{ pknAw 5.

ttkkffOO{{ssff]]  JJoollQQuutt  ;;ffddffggssff]]  VVooffnn  //ffVVgg  --Taking Care of Your Personal Items)
tkfO{n] cfkm\gf] AolQut ;Dklt cfkm\gf] ;fy /fVg ;Sg"x"G5 hxf+ ;Dd o;n] tkfO{sf] ;"/Iff / x]/larf/ jf ;"/Iff / c?sf] x]/larf/df 
hf]lvdsf] sf/0f aGb}g. o4lk, s"g} x/fP, If]lt jf AolQu ;Dklt rf]/L ePdf CHI Health lhDa]jf/ x"g] 5}g.

s[kof d'Nojfg a:t'x? h:t} uxgf, laB'lto / 7'nf] dfqfsf] gub 3/dfg} 5f]8\g'xf];\, jf tkfO{sf] e]6sf] cjlwdf ;fyL jf kl/jf/sf] ;b:onfO{ 
lbg'xf];\. olb tkfO{ cfkm\gf] AolQut a:t' ;"/lIft :yfgdf /fVg] 7f+p kfpg ;xof]u cfjZos kb{5 eg], tkfO{sf] :jf:Yo pkrf/ l6dsf] 
;b:onfO{ ;+ks{ ug'{xf];\.  

s"g} klg a:t" x/fPdf ;]So'l/6L jf tkfO{sf] :jf:Yo pkrf/ l6dnfO{ tTsfn l/kf]6{ ug"{xf];\. x/fPsf jf kfO{Psf a:t"x? ;]So'l/6L ;+u l;ldt 
cjlwsf] nfuL /flvG5.  

olb tkfO{n] s"g} s"/f kfpg" eof] Tof] sf]lx c?sf] xf] eg] xfdLnfO{ yfxf lbg"xf];\, / tkfO{ 3/ hfg" eGbf klxn] tkfO{sf] lghL ;fdfgx? tkfO{ 
jl/kl/ x]g{ ;do lng"xf];\. s[kof d]l8sn pks/0f jf cfk'lt{ tkfO{ ;+u 3/ n}hfg" cl3 tkfO{sf] :jf:Yo pkrf/ l6d ;+u ;f]Wg"xf];\. = 

ssff]]77ffssff]]  ttffkkss||dd  --Room Temperature)
olb tkfO{sf] sf]7fsf] tfks|d cf/dbfoL 5}g eg], tkfO{sf] g;{nfO{ hfgsf/L lbg'xf];\. s[kof e]G6 g5f]Kg"xf];\ jf cfkm}+ s'g} 
ydf]{:6f6 gldnfpg'xf];\.  

oo''llgg66  55ff]]66\\bbff  --Leaving the Unit)
tkfO{sf] 8fS6/sf] /fpG8 /÷jf pkrf/ k'/f gu/] ;Dd tkfO{sf] sf]7fdf /xg dxTjk'0f{ 5. olb tkfO{ o'lg6 5f]8\g O{R5f eP, tkfO{sf] 
g;{ ;+u olb 8fS6/n] cg"df]bg u¥of] ls elg ;f]Wg"xf];\. tkfO{nfO{ w]/} h;f] sxf+ kfpg ;lsG5 elg tkfO{sf] g;{nfO{ yfxf lbg"xf];\. 

;;''lltt{{-//llxxtt  llggttLL  --Tobacco-Free Policies)
CHI Health ;'lt{ /lxt xf]. ;a} ;'lt{hGo pTkfbgsf] k|of]u hldg / kfls{én6 nufotsf O{nfsfdf k|ltaGw nufO{Psf 5g\.

xfdLn] klxrfg u/]sf 5f}+ ls ;'lt{sf] k|of]u Pp6f zlQzfnL b"j]{zg xf] / of] dfdnfdf ;Daf]wg u/L ;xof]u ug"{ tkfO{sf] :jf:Yo 
pkrf/ of]hgfsf] Pp6f dxTjk'0f{ c+u xf]. yk hfgsf/Lsf] tkfO{sf] :jf:Yo pkrf/ l6dnfO{ ;f]Wg"xf];\.  

kkmm''nn,,  aa]]nn""gg,,ppkkxxff//,,//  llrr77LLkkqq  lljjtt//00ff  --Flowers, Balloons, Gifts, and Mail Delivery)
km'n / lr¶L tkfO{sf] sf]7fdf ljt/0f ul/G5. xfd|f w]/} km]l;lnl6df vj/kq, klqsf, cGo ;fdfgx?, km'n / cGo pkxf/sf j:t"x?, sf8{ / 
l6s6 xfd|f] pkxf/ k;ndf pknAw 5g\. pkxf/ k;naf6 k|f/De eO{ lalaw k|f]h]S6x?nfO{ 6]jf lbG5 ls xfdLn] ;]jf k|bfg ug]{ CHI 
Health sf la/fdL / ;d"bfonfO{ ;xof]u ub{5.

tkfO{sf] ;"/Iff / xfd|f sd{rf/sf] ;"/Iffsf] nfuL, CHI Health n]6]S; /lxt jftfj/0f 5. To;} sf/0fn], n6]]S; a]n"g la/fdLsf] sf]7f jf
lgl:rt cGo If]qdf n}hfg cg"dlt lbO{Gg.  

;+s|d0f /f]syfd ug{, s]lx xfd|f pkrf/ If]qsf la/fdLx?n], -h:t} cfsl:ds laefu, ag{ o'lg6 -kf]lnPsf]_, / lgSo'_ tfhf km'n, af]6-
la?jf jf cGo ;fdfgx? ;lhn} ;kmf ug{ ;lsGg, k|fKt gug{ ;Sg]5. 

lgDg hfgsf/L d'Votof tL JolQx?sf] nflu k|bfg ul/Psf] 5 h;n] xfd|f] cGt/+u laefudf x]/rfx kfO{/xg'ePsf] 5g, ob\olk of] ;'lawfx? dWo] w]/} xfd|f] :jf:Yo ;]jf 
;]l6Ëdf nfu' x'G5g \. olb tkfO{+sf] k|Zg 5 eg] s[kof tkfO{+sf] :jf:Yo pkrf/ 6f]ln;Fu s'/f ug'{xf];\. 
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ccff]]ee//xx]]88  kk]]llhhËË  //  33ff]]iiff00ffffxx??  --Overhead Paging and Announcements)
tkfO{sf] a;fO{sf] cjlwsf ;dodf, tkfO{n] cf]e/x]8 3f]if0ffx? / cGo k]h]h\ ;'Gg'x'g] 5 h'g sd{rf/Ln] k|ltls|of lbg cfjZos 
kb{5. o; cGtu{t cfuf]nfuL, ulDe/ df};dL l8«n, / ;f+s]lts h:df d]l8sn jf ;"/Iff k|ltls|of cfjZostf kb{5g\. tkfO{n] 
cf]e/x]8df lzz' hlGdPsf] ;Ddfgdf n"nfla ah]sf] klg ;'Gg'x'g] 5. cltl/Qdf, tkfO{n] cf]e/x]8 3f]if0ff k|0ffnL dfkm{t b}lgs 
k|fy{gf klg ;'Gg'x'g] 5.  

af:tljs cfsl:ds 36gfdf, s[kof w}o{ /  xfd|f tflnd k|fKt sd{rf/Lsf] lgb]{zg kfngf ug"{xf];\ h:n] ktfO{nfO{ olb s'g} sfo{ 
ug{ cjZos 5 eg] yfxf lbg]5.  

llaa::tt//ff  kk""ggttff{{hhllss  --Bed Refresh)
xfdL hj tkfO{nfO{ x]/rfx u5f}{, xfd|f] jftfj/0f ;+/If0f ug{ xfdL sl6a45f}+. k|To]s lbg tkfO{sf] l;/fgL ldnfO{ / tkfO{sf] tGgf 
tGsfO{, / olb tkfO{sf] nfO{gn d}nf eP tLgnfO{ hlt ;Sbf] rf+8f] km]lb{O{ xfdL tkfO{sf] nfO{gn k"gtf{hls ug]{5f}+. o;n] xfdLnfO{ 
kfgL / zlQ art ug{ d4t ub{5, / tkfO{nfO{ sd cj/f]ws x"g ;Sg]5. s[kof olb tkfO{nfO{ tkfO{sf] nfO{gg\df al9 Wofg lbg 
cfjZostf nfU5 eg], yk hfgsf/L jf nfO{gg\ km]g{ cg"/f]w ug{ tkfO{sf] g;{nfO{ eGg"xf];\.  

ll66eeLL  --TV)
xfd|f w]/} c:ktfnx?df, k|To]s sf]7fdf l6eL, s]lxdf DVD/VCR Kn]o/sf] ;fy k|bfg ul/Psf 5g\. Rofgnsf ;'lr pknAw 5g\ / kl/jf/
/ ;fyLx?n] ;fa{hlgs :yfgdf x]g{ ldNg] plrt lel8of] Nofpg ;Sg'x'g]5. s[kof tkfO{sf] 6]lnlehg pko"Q cfjhdf cGo la/fdLnfO{ 
larf/ ul/ nufpg"xf];\, / ;"Tg] ;dodf pks/0f/ aGb ug"{xf];\.  

cc::kkttffnnddff  //xx++bbff  kkmmff]]gg  uubbff{{  //  pp77ffpp++bbff  --Making and Receiving Telephone Calls While in the Hospital)
hxf+ ;"/Iff, ;+s|d)0 lgoGq0f, jf cGo rf;f]sf If]qdf afx]s w]/} h;f]df la/fdLsf] sf]7fdf 6]lnkmf]g k|bfg ul/Psf 5g\. tkfO{sf] g;{n] 
c:ktfn aflx/ kmf]g ug{ tkfO{nfO{ s"g} laz]if lgb]{zg lbg ;Sg]5. :yflgo / 6f]n lk|m sn lgz"Ns 5g\. tkfO{sf] kmf]g ug]{ sf8{sf] lgb]{zg 
kfngf ug"{xf];\ jf c:ktfn ck/]6/sf] nfuL “0”  lyRg"xf];\. laz]if ;+s]t geP ;Dd ;]n kmf]g k|of]u ug{ cg"dlt lbO{G5. c:ktfnsf]
d"Vo gDa/df kmf]g ul/ aflx/L kmf]g stf{n] s"g} klg la/fdLsf] sf]7f k"Ug ;Sg]5.   

SSooffdd//ff,,  ;;]]nn  kkmmff]]gg,,  NNooffkk66dd  ssDDKKoo''66//  //  llgghhLL  llaaBB''llttoo  ppkkss//00ffssff  kk||ooff]]uu  --The Use of Cameras, Cellular Phones,
Laptop Computers and Personal Electronic Devices)
s[kof hj tkfO{ Sofd/f, ;]n kmf]g, Nofk^k sDKo'^/ jf cGo laB'lto pks/0fx? tkfO{ jl/kl/ k|of]u ug"{x"G5 larf/ ug"{xf];\. km]l;lnl6 leq 

lvlrPsf s"g} klg kmf]6f jf lel8of]x? la/fdL / la/fdLsf] kl/jf/sf ;b:ox? Jff ldqx?sf Snf]h-ck –glhsaf6 lvlrPsf_ kmf]6f]x?df
l;ldt 5g\. o;df :6\ofG8/ jf l8lh6n Sofdf/f, ;]n kmf]g Sofdf/f / sDKo'6/ j]jSofDkaf6 lvlrPsf kmf]6f]x? kb{5g\.  

km]l;lnl6el/sf w]/} :yfgx?df kfx'gf jfo/n]; l;ldt O{G6/g]6 kx'+rsf] ;fy pknAw 5. tkfO{n] jfo/n]; ;]jf kx+"r sxf+ kfpg ;lsG5 
eGg]af/] tkfO{sf] pkrf/ l6dnfO{ ;Dks{ ug"{xf];\.  

s]lx cj;/ / s]lx If]qdf, tkfO{nfO{ Sofdf/f, ;]n kmf]g, Nofk6k sDKo'6/ / cGo lghL laB'lto pks/0f aGb ug{ jf k|of]u gug{ aGg
;Sg]5g\. olb tkfO{ ;+u k|Zgx? eP, jf olb tkfO{nfO{ tkfO{sf] laB"lto pks/0f sxf+ k|of]u ug{ kfO{G5 eGg] If]q gb]{lzt x"g rfxg" 
x"G5 eg], tkfO{sf] :jf:Yo pkrf/ l6dsf] ;b:onfO{ ;+ks{ ug"{xf];\. 

c?sf] ;"/Iff / uf]klgotfsf] /Iff ug{, >j0f /]sl*8é ug{ / kmf6f] lvRg jf la/fdL, cfuGt"x?, pkrf/ l6d ;b:ox?, sd{rf/L jf
:jP+;]jsf pgLx?sf :jLs[tL lagf lel8of] lvRg lg?T;flxt ul/G5. lgl:rt ckafb nfu" x"g ;Sg]5. s[kof, Sofd/f / >j0f jf lel8of] 
/]s8{/ k|of]u l;ldttf ;+aGwdf tkfO{sf] :jf:Yo pkrf/ l6d / CHI Health sd{rf/Lsf] lgb]{zg kfngf ug"{xf];\.

JJoollQQuutt  ;;""//IIffff  ccff::jj;;gg  --Assuring Personal Safety)
tkfO{sf] ;"/Iff / c?sf] ;"/Iffsf] nfuL, ;a} km]l;lnl6x?df b]xfosf a:t"x? lgz]w ul/Psf 5g\M 

• s"g} klg lsl;dsf xftxltof/  
• ca}wflgs kbfy{ 
• dlb/fo'Q k]o -:jf:Yo pkrf/ l6daf6 

cg"ldlt glbP ;Dd_ 

• n]jn gePsf cf}ifwLx?
• ;'lt{hGo a:t"x? 
• cGo a:t"x? h]af6 lhjg, :jf:Yo jf tkfO{ jf 

c?sf] ;"/Iffdf hf]lvd k|Zt"t u5{ 

;"/Iff jf ;]So'l/l6 rf;f]sf] k|ltls|of lbg xfd|f] ;]So'l/l6 clkm;/ @$÷& pknAw 5g\. ;"/Iff ;xfotfsf] nfuL, tkfO{sf] :jf:Yo pkrf/ l6dnfO{ ;+ks{ 
ug'{xf];\ jf ;]So'l/l6nfO{ k|tIf ;+ks{ ug"{xf];\. ;]So'l/l6 ;+ks{ hfgsf/L lgb]{lzsf v08df kfO{g ;Sg]5.  
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ccff]]ee//xx]]88  kk]]llhhËË  //  33ff]]iiff00ffffxx??  --Overhead Paging and Announcements)
tkfO{sf] a;fO{sf] cjlwsf ;dodf, tkfO{n] cf]e/x]8 3f]if0ffx? / cGo k]h]h\ ;'Gg'x'g] 5 h'g sd{rf/Ln] k|ltls|of lbg cfjZos 
kb{5. o; cGtu{t cfuf]nfuL, ulDe/ df};dL l8«n, / ;f+s]lts h:df d]l8sn jf ;"/Iff k|ltls|of cfjZostf kb{5g\. tkfO{n] 
cf]e/x]8df lzz' hlGdPsf] ;Ddfgdf n"nfla ah]sf] klg ;'Gg'x'g] 5. cltl/Qdf, tkfO{n] cf]e/x]8 3f]if0ff k|0ffnL dfkm{t b}lgs 
k|fy{gf klg ;'Gg'x'g] 5.  

af:tljs cfsl:ds 36gfdf, s[kof w}o{ /  xfd|f tflnd k|fKt sd{rf/Lsf] lgb]{zg kfngf ug"{xf];\ h:n] ktfO{nfO{ olb s'g} sfo{ 
ug{ cjZos 5 eg] yfxf lbg]5.  

llaa::tt//ff  kk""ggttff{{hhllss  --Bed Refresh)
xfdL hj tkfO{nfO{ x]/rfx u5f}{, xfd|f] jftfj/0f ;+/If0f ug{ xfdL sl6a45f}+. k|To]s lbg tkfO{sf] l;/fgL ldnfO{ / tkfO{sf] tGgf 
tGsfO{, / olb tkfO{sf] nfO{gn d}nf eP tLgnfO{ hlt ;Sbf] rf+8f] km]lb{O{ xfdL tkfO{sf] nfO{gn k"gtf{hls ug]{5f}+. o;n] xfdLnfO{ 
kfgL / zlQ art ug{ d4t ub{5, / tkfO{nfO{ sd cj/f]ws x"g ;Sg]5. s[kof olb tkfO{nfO{ tkfO{sf] nfO{gg\df al9 Wofg lbg 
cfjZostf nfU5 eg], yk hfgsf/L jf nfO{gg\ km]g{ cg"/f]w ug{ tkfO{sf] g;{nfO{ eGg"xf];\.  

ll66eeLL  --TV)
xfd|f w]/} c:ktfnx?df, k|To]s sf]7fdf l6eL, s]lxdf DVD/VCR Kn]o/sf] ;fy k|bfg ul/Psf 5g\. Rofgnsf ;'lr pknAw 5g\ / kl/jf/
/ ;fyLx?n] ;fa{hlgs :yfgdf x]g{ ldNg] plrt lel8of] Nofpg ;Sg'x'g]5. s[kof tkfO{sf] 6]lnlehg pko"Q cfjhdf cGo la/fdLnfO{ 
larf/ ul/ nufpg"xf];\, / ;"Tg] ;dodf pks/0f/ aGb ug"{xf];\.  

cc::kkttffnnddff  //xx++bbff  kkmmff]]gg  uubbff{{  //  pp77ffpp++bbff  --Making and Receiving Telephone Calls While in the Hospital)
hxf+ ;"/Iff, ;+s|d)0 lgoGq0f, jf cGo rf;f]sf If]qdf afx]s w]/} h;f]df la/fdLsf] sf]7fdf 6]lnkmf]g k|bfg ul/Psf 5g\. tkfO{sf] g;{n] 
c:ktfn aflx/ kmf]g ug{ tkfO{nfO{ s"g} laz]if lgb]{zg lbg ;Sg]5. :yflgo / 6f]n lk|m sn lgz"Ns 5g\. tkfO{sf] kmf]g ug]{ sf8{sf] lgb]{zg 
kfngf ug"{xf];\ jf c:ktfn ck/]6/sf] nfuL “0”  lyRg"xf];\. laz]if ;+s]t geP ;Dd ;]n kmf]g k|of]u ug{ cg"dlt lbO{G5. c:ktfnsf]
d"Vo gDa/df kmf]g ul/ aflx/L kmf]g stf{n] s"g} klg la/fdLsf] sf]7f k"Ug ;Sg]5.   

SSooffdd//ff,,  ;;]]nn  kkmmff]]gg,,  NNooffkk66dd  ssDDKKoo''66//  //  llgghhLL  llaaBB''llttoo  ppkkss//00ffssff  kk||ooff]]uu  --The Use of Cameras, Cellular Phones,
Laptop Computers and Personal Electronic Devices)
s[kof hj tkfO{ Sofd/f, ;]n kmf]g, Nofk^k sDKo'^/ jf cGo laB'lto pks/0fx? tkfO{ jl/kl/ k|of]u ug"{x"G5 larf/ ug"{xf];\. km]l;lnl6 leq 

lvlrPsf s"g} klg kmf]6f jf lel8of]x? la/fdL / la/fdLsf] kl/jf/sf ;b:ox? Jff ldqx?sf Snf]h-ck –glhsaf6 lvlrPsf_ kmf]6f]x?df
l;ldt 5g\. o;df :6\ofG8/ jf l8lh6n Sofdf/f, ;]n kmf]g Sofdf/f / sDKo'6/ j]jSofDkaf6 lvlrPsf kmf]6f]x? kb{5g\.  

km]l;lnl6el/sf w]/} :yfgx?df kfx'gf jfo/n]; l;ldt O{G6/g]6 kx'+rsf] ;fy pknAw 5. tkfO{n] jfo/n]; ;]jf kx+"r sxf+ kfpg ;lsG5 
eGg]af/] tkfO{sf] pkrf/ l6dnfO{ ;Dks{ ug"{xf];\.  

s]lx cj;/ / s]lx If]qdf, tkfO{nfO{ Sofdf/f, ;]n kmf]g, Nofk6k sDKo'6/ / cGo lghL laB'lto pks/0f aGb ug{ jf k|of]u gug{ aGg
;Sg]5g\. olb tkfO{ ;+u k|Zgx? eP, jf olb tkfO{nfO{ tkfO{sf] laB"lto pks/0f sxf+ k|of]u ug{ kfO{G5 eGg] If]q gb]{lzt x"g rfxg" 
x"G5 eg], tkfO{sf] :jf:Yo pkrf/ l6dsf] ;b:onfO{ ;+ks{ ug"{xf];\. 

c?sf] ;"/Iff / uf]klgotfsf] /Iff ug{, >j0f /]sl*8é ug{ / kmf6f] lvRg jf la/fdL, cfuGt"x?, pkrf/ l6d ;b:ox?, sd{rf/L jf
:jP+;]jsf pgLx?sf :jLs[tL lagf lel8of] lvRg lg?T;flxt ul/G5. lgl:rt ckafb nfu" x"g ;Sg]5. s[kof, Sofd/f / >j0f jf lel8of] 
/]s8{/ k|of]u l;ldttf ;+aGwdf tkfO{sf] :jf:Yo pkrf/ l6d / CHI Health sd{rf/Lsf] lgb]{zg kfngf ug"{xf];\.

JJoollQQuutt  ;;""//IIffff  ccff::jj;;gg  --Assuring Personal Safety)
tkfO{sf] ;"/Iff / c?sf] ;"/Iffsf] nfuL, ;a} km]l;lnl6x?df b]xfosf a:t"x? lgz]w ul/Psf 5g\M 

• s"g} klg lsl;dsf xftxltof/  
• ca}wflgs kbfy{ 
• dlb/fo'Q k]o -:jf:Yo pkrf/ l6daf6 

cg"ldlt glbP ;Dd_ 

• n]jn gePsf cf}ifwLx?
• ;'lt{hGo a:t"x? 
• cGo a:t"x? h]af6 lhjg, :jf:Yo jf tkfO{ jf 

c?sf] ;"/Iffdf hf]lvd k|Zt"t u5{ 

;"/Iff jf ;]So'l/l6 rf;f]sf] k|ltls|of lbg xfd|f] ;]So'l/l6 clkm;/ @$÷& pknAw 5g\. ;"/Iff ;xfotfsf] nfuL, tkfO{sf] :jf:Yo pkrf/ l6dnfO{ ;+ks{ 
ug'{xf];\ jf ;]So'l/l6nfO{ k|tIf ;+ks{ ug"{xf];\. ;]So'l/l6 ;+ks{ hfgsf/L lgb]{lzsf v08df kfO{g ;Sg]5.  
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CHI HEALTH12

lgDg hfgsf/L d'Votof tL JolQx?sf] nflu k|bfg ul/Psf] 5 h;n] xfd|f] cGt/+u laefudf x]/rfx kfO{/xg'ePsf] 5g, ob\olk of] ;'lawfx? dWo] w]/} xfd|f] 
:jf:Yo ;]jf ;]l6Ëdf nfu' x'G5g\. olb tkfO{+sf] k|Zg 5 eg] s[kof tkfO{+sf] :jf:Yo pkrf/ 6f]ln;Fu s'/f ug'{xf];\. 

tkfO{sf] 8fS6/ / g;{sf] cltl/Q, Toxf+ w]/} :jf:Yo pkrf/ l6dsf ;b:ox? x"G5g hf] tkfO{sf] dfdnfsf] 
cjlwdf ;xof]u ug{ ;Sg]5g\.  

ddffddnnff  JJooffjj::yyffkkgg  ;;]]jjffxx??  --CCaassee  MMaannaaggeemmeenntt  SSeerrvviicceess)) 
tkfO{sf] a;fO{df tkfO{nfO{ ;xof]u ug{ xfd|f] Case Management Team df g;{x? / ;fdflhs sfo{stf{x? pknAwx?
5g\. pgLx?n] tkfO{sf] pkrf/ ;df]Gjo ug{ / tkfO{sf] pkrf/ pb]Zo k"/f ug{ afwsx? klxrfg ug{ tkfO{ / tkfO{sf] 
pkrf/ l6d ;+u sfd ug]{5g\. pgLx?n] tkfO{sf] k'g e]6sf] nfuL Psbd plrt of]hgf klxrfg ug{ tkfO{ / tkfO{sf] 
kl/jf/ ;+u sfd ug]{5g\.  

pgLx?n] hj tkfO{ c:ktfnaf6 alxu{dgsf] nfuL tof/L x"g"x"G5 jf km/s pkrf/ ;]l6édf nluG5tkfO{sf] csf]{ txsf]
pkrf/sf] nfuL ;+s|d0f ;xhLs/0f k|bfg ug{ sfd ug]{5. o;df h:t} cfjZos pks/0f ldnfpg", 3/]n" :jf:Yo :ofxf/, 
k"g:yf{kgf jf l:sn gl;Ë :yfkg kb{5g\. pgLx?n] tkfO{nfO{ ;fd"bflos ;|f]tx? ;+u ;+ks{ ug{ klg ;xof]u ug{ ;Sg]5. 

xfd|f Case  Management Team sf ;b:ox?n] tkfO{sf] la/fdL tkfO{sf] sfd ug]{ Ifdtf, tkfO{sf] kl/jf/sf] x]/larf/ jf
;fdfGo b}lgs a;fO{df tkfO{sf] ls|ofsnfkx? hf/L ug{ c;/ ug]{ ;DaGwdf s"g} cfjZostf jf rf;f]sf] ;Daf]wg ug{ 
;xof]u klg ug]{5. olb tkfO{ tkfO{sf] k"g e]6 yk k"g;{ykgf cfjZostf 5 eg], pgLx? tkfO{ / tkfO{sf] kl/jf/nfO{ 
tkfO{sf] cfjZostf d]n vfg] km]l;lnl6 vf]Hg ;xof]usf] nfuL pknAw 5g\. 

xfd|f Case Management Team sf ;b:ox?n] tkfO{sf] e]6sf] se/]h, c:ktfn a;fO{ jf cGo :jf:Yo pkrf/ cfjZostf
;DaGwdf tkfO{sf] ladf sDklg jf cGo e"StfgL ;|f]tx? ;+u klg sfd ug]{ 5. olb tkfO{nfO{ tkfO{sf] :jf:yo pkrf/ 
cfjZostf ;DalGw tkfO{sf] vr{sf] z"Ns se/]hdf ;xof]u cfjZostf kb{5 eg], pgLx?n] tkfO{nfO{ Patient Financial 

Advocate ;+u ;Dks{ ug{ ;xof]u ug{ ;Sg]5. tkfO{sf] g;{n] tkfO{sf] e]6sf] cjlwdf xfd|f] Case Management 
Team ;b:o4f/f e]6\g] Aoj:yf ldnfpg ;xof]u ug{ ;Sg]5.
KKooff::66ff]]//nn  ppkkrrff//  ll66dd  --PPaassttoorraall  CCaarree  TTeeaamm))

xfdL lgsf] x"g"sf] nfenfO{ ;Ddfg ub{5f}+ ls wfld{s / cfWolTds cEof;n] tkfO{sf] lhjgdf e'ldsf v]Ng ;Sg5. xfd|f w]/} 
:yfgx?df Toxf+ xfd|f Kof:6f]/n pkrf/ l6dsf RoflKng / cGo ;b:ox? hf] tkfO{sf] cg"/f]wdf pknAw x'g5g\. tkfO{nfO{ 
tkfO{sf] cfkm\gf] laZjf;lgo ;d"bfosf] ;b:ox?4f/f e]6fpg klg :jfut 5. s] tkfO{ RoflKng ;+u ;DaGw /fVg] O{R5f 5, 
s[kof ;xfof]usf] nfuL tkfO{sf] g;{nfO{ ;Dks{ ug'{xf];\. xfd|f] Pastoral Care laefusf ;Dks{ kmf]g gDa/x? of] Guest 
Information Guidesf] lgb]{lzsf v08df klg ;'lrs[t 5g\.

tkfO{sf] k|of]usf] nfuL w]/} xfd|f km]l;lnl6x?df Rofk]n / Wofgu| :yfgx? pknAw 5g\. xfdL xfd|f] Sofyf]lns -Catholic)
la/fdLx?sf] nfuL tkfO{sf] cg"/f]wdf Holy Communion sf] Aoj:yf ldnfpg ;xof]u ug{ klg ;Sg5g\, / cGo ;]jfx? /
;|f]tx? h"g tkfO{nfO{ pknAw 5g\ tkfO{nfO{ k|bfg ug]{5.  
;;++aaffbb  ;;xxooff]]uu  //  bbff]]eeffiiff]]  ;;]]jjffxx??  --CCoommmmuunniiccaattiioonn  AAssssiissttaannccee  aanndd  IInntteerrpprreetteerr  SSeerrvviicceess)) 

tkfO{ / tkfO{sf] kl/jf/ ;+u k|efjsf/L 9+un] ;Dafb ug'{ xfd|f] nfuL dxTjk"0f{ 5. xfd|f] efiff ;]jf -Language
Services _ laefun] tflnd k|fKt d]l8sn bf]efif] -df}lvs efiff cfjZostfsf] nfuL_ / cg"afbs -lnlvt efiff
cfjZostfsf] nfuL_ k|bfg ub{5. Effiff ;xof]uL ;]jfx? CHI Health sf ;a} :yfgdf &t} lbg @$;} 306f pknAw 5g\,
/ la/fdLnfO{ lgz"Ns k|bfg ul/G5. k|To]If AolQ, lel8of], / kmf]g dfkm{tsf bf]efif] pknAw 5g\, / bf]efif]sf] dfWod 
tkfO{sf] :yfg / d]l8sn cj:yfsf] cfwf/df lgwf{/0f ub{5. cGo ;xof]uL pks/0fx? h:nfO{ b[io, >Jo, af]nL jf 
cGo ;Dafb ;xof]uL cfjZostf pknAw 5g\. cltl/Q hfgsf/Lsf] nfuL, tkfO{sf] :jf:Yo pkrf/ l6dsf] ;b:onfO{ 
;Dks{ ug"{xf];\.  
gg}}llttss  kk//ffdd;;{{  ;;]]jjff  --EEtthhiiccss  CCoonnssuullttaattiioonn  SSeerrvviiccee)) 

cfhsf] :jf:Yo pkrf/ jftfj/0fn] hl6n k|Zgx? k|Zt't ug{ ;S5. s] lg0f{o ug]{, s"g lbzflt/ kms{g], jf s'g sfo{sf] af6f] lng] 
eGg] hfGg clt Jofs"ntf b]lvG5. g}lts k/fd;{ l6dsf] ;b:ox? la/fdLx? Jff pgLx?sf k|ltlglwx? ;+u e]6\g jf tkfO{sf] 
:j:Yo pkrf/ l6dsf k|Zgx? / rf;f]nfO{ ;dy{g ug{ pknAw 5g\. g}lts k/fd;{ l6dn] ;Nnfxsf/ e"ldsfsf] sfo{ ub{5 / 
uf]klgotf ;St sfod /fVb5. g}lts dfdnf ;DalGw clGtd lg0f{o la/fdLx? jf pgLx?sf k|ltlglw / pgLx?sf :jf:Yo pkrf/ 
l6d4f/f ug"{ kg]{ x"G5. g}lts k/fd;{{ ;+u Aoj:yf ldnfpgsf] nfuL, :jf:Yo pkrf/ l6dnfO{ ;+ks{ ug"{xf];\, jf g}lts k/fd;{ 
;]jfnfO{ k|To]If ;Dks{ ug"{xf];\. ;Dks{ hfgsf/L of] Guest Information Guidesf] lgb]{lzsf v08df kfpg ;lsG5.
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ccffllttYYoo  ;;]]jjff  ((Hospitalist Service) 
CHI Health df cfltYo ;]jf tkfO{ / tkfO{sf] kl/jf/nfO{ c:ktfn a;fO{sf] cjlwdf xfd|f cfltYo 6f]lnsf] ;b:oaf6
laz]if Wofg k|bfg ug]{5. cfltYo 6f]lnn] c:ktfnsf] la/fdLsf] e0ff{ b]lv alxu{dg ;Dd glhsaf6 lgu/fgL /fVb5 / 
lbgel/ la/fdLsf k|Zgx?sf] pQ/ lbg pknAw x"G5g\ / la/fdLsf] pkrf/df dfu{bz{g u/fp+5. The CHI Health cfltYo
;]jf AolQut / 6f]lnx]Ny4f/f xfd|f w]/} :yfgdf pknAw 5g\. CHI Health Hospitalist service sf] yk hfgsf/Lsf] nfuL,
s[kof tkfO{sf] :jf:Yo pkrf/ k|bfosnfO{ ;Dks{ ug'{xf];\. 

llzzIIff00ff  //  ccgg"";;GGwwffgg  --Teaching and Research) 
CCHHII  HHeeaalltthh :jf:Yo pkrf/ k]z]jf/ lzIf0fdf ;+nUg / lrlsT;f cg";Gwfg ;Grfng ub}{5. s]lx xfd|f :yfgx?df, d]l8sn, gl;{Ë
/ cGo :jf:Yo pkrf/ k]zfsf laBfly{x? pkl:yt x'g]5g\, / tkfO{sf] pkrf/df ;+nUg x'g ;Sg]5g\. d]l8sn /]l;8]G;\ / km]nf]h 
klg tkfO{sf] 6f]ln ;+u tkfO{sf] pkrf/ k|bfg ug{ sfd ug{ ;Sg]5. cg";Gwfg h"g tkfO{sf] d]l8sn clen]v vf]hL ug{ ;+nUg 
x"G5g\ / cGo d]l8sn hfgsf/L h"g tl/sfn] ul/G5 ls tkfO{sf] klxrfgsf] n"sfO{G5 cGoyf tkfO{n] lnlvt ?kdf :jLs[tL 
glbP ;Dd. tkfO{sf] lnlvt cg"dlt lagf cg";Gwfg pb]Zosf nfuL dfq pkrf/, k|ls|of jf cWoog ul/g] 5}g. CHI Health sf] 
lzIf0f / cg";Gwfg e"ldsfsf] af/]df yk hfgsf/Lsf] nfuL, tkfO{sf] :jf:Yo pkrf/ 6f]lnsf] ;b:onfO{ ;Dks{ ug"{xf];\. 

kkmmffpp0088]];;gg  ppkkxxff//  --Foundation Gifts) 
CHI Health k|0ffnLdf CHI Healthsf] ld;gnfO{ ;xof]ufy{ hgr]tgf / sf]if p7fp+5. Kmfp08];gn] xfd|f] ;d"bfo / If]qdf
AolQu, ;+:yfut, / kmfp08];g ;+nUg ;+u ;xof]uL gftf ;xhLs/0f u/L tL cfjZos k/]sf hLjgnfO{ :yfgt/0f ug{ 
:jf:Yo pkrf/ alnof] agfp+5. pQd pkrf/n] s[t1 agfp+5 / s[t1tfn] /fd|f] :jf:Yo lbG5. 

tkfO{n] tkfO{sf] :jf:Yo pkrf/ sd{rf/LnfO{ xfd|f] Grateful Patient Program dfkm{t ;Ddfg lbg ;Sg"x"G5. s[kof tkfO{sf] 
pkxf/n] xfd|f] ;d"bfodf kfg]{ k|efjaf/] yk hfgsf/L hfGg lg;+sf]r xfd|f] lasf; sfo{fnodf ;Dks{ ug"{xf];\. ;Dks{ hfgsf/L of] 
Guest Information Guidesf] lgb]{lzsf v08df kfpg ;lsG5.

________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
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lgDg hfgsf/L d'Votof tL JolQx?sf] nflu k|bfg ul/Psf] 5 h;n] xfd|f] cGt/+u laefudf x]/rfx kfO{/xg'ePsf] 5g, ob\olk of] ;'lawfx? dWo] 
w]/} xfd|f] :jf:Yo ;]jf ;]l6Ëdf nfu' x'G5g\. olb tkfO{+sf] k|Zg 5 eg] s[kof tkfO{+sf] :jf:Yo pkrf/ 6f]ln;Fu s'/f ug'{xf];\. 

330066ff  330066ffddff  33''DDgg]]  //  llaa::tt//ff  55]]pp  kk||llttaa]]bbgg  --Hourly Rounding and Bedside Reports) 

CHI Health df, xfd|f gl;{é sd{rf/L xfd|f la/fdLnfO{ pQd :ofxf/ k|bfg ug{ ;dlk{t 5g\. w]/} tl/sfsf] b'O{ s'/fx? h:t} xfdL

la:t/f k|lta]bg / 306f 306f 3"Dg] sfd ub{5f}+. tkfO{sf] cfjZostf k'u]sf] ;"lglZrt ug{ xfd|f gl;{é sd{rf/L 4f/f lgoldt w'Dg] 
sfd ;DkGg ub{5. olb tkfO{ ;'lt/xg' ePsf] 5 eg], g;{n] lgu/fgL /fVb5, t/ tkfO{nfO{ Ao'+emfpb}g. la:t/fsf] 5]pdf k|lta]bg 
lbg] ul/G5 To;sf/0f tkfO{sf] pkrf/ 6f]lnn] tkfO{ ;+u / Ps csf{ ;+u tkfO{sf] pkrf/ of]hgf 5nkmn ug{ ;Sg5. o;n] tkfO{sf] 
cj:yf / pkrf/sf] of]hgf /fd|f] hfgsf/L kfpg ;xof]u ug]{5.tkfO{sf] sf7fdf tkfO{sf] cfuGt's ePsf] cj:yfdf k|lta]bgsf] ;do 
jf s"g}klg ;dodf s'g}klg hfgsf/L 5nkmn ul//x+bf tkfO{ c;lhnf] dx;'; eP, s[kof tkfO{sf] g;{nfO{ yfxf lbg"xf];\ / cGo 
Aoj:yf ldnfO{g5.  

s"g} s"/f l7s gePsf] b]lvP cj:yfdf tTsfn d]l8sn Wofg vf]Hg"xf];\ -Getting Medical
Attention Right Away When Something Doesn’t Seem Right)

la/fdLx? ;Fu ;do latfpFbf, ;xof]uL AolQx? / cGo cfuGt"sx? la/fdLsf] cj:yfdf ;fgf] kl/jt{g klg b]Vg ;Sg] klxnf] JolQ x'g 
;S5. olb tkfO{+ la/fdLsf] d]l8sn cj:yf kl/jt{g ePsf] b]Vg'x'G5 –pbfx/0fsf nflu ;f;\ km]g{ kl/jt{g, 5fnfsf] /Ë, jf ;ts{tf_ 
jf s]lx l7s b]lvPg eg], t'?Gt :jf:Yo 6f]nLsf ;b:onfO{ b|'t k|ltls|of 6f]nL -RRT_ nfO{ /r]t u/fpg eGg'xf];\ jf of] k':tssf]
cufl8 ks]6df ePsf] gDa/df kmf]g ug'{xf];\.  
;;++ss||dd00ff  kk}}mmnnggaaff66  //ff]]ssyyffdd  ((Preventing the Spread of Infection) 

;+s|d0f /f]syfd ug{ Ps dxTj k"0f{ s"/f xft w'g' xf]. olb tkfO{sf] xftdf kmf]x/ b]lvP tkfO{sf] xft k|z:t ;fa'g / kfgL aufP/ 
w'g'xf];\. of] laz]if u/L  vfg / lkpg cl3, / rlk{ k|of]u ul/;s]kl5 dxTjk"0f{ 5. olb xftdf b]lvg] kmf]xf]/ geP ;fa'gsf] ;§f 
Xof08f ;]lg6fO{h/ k|of]u ug{ ;lsG5. k|To]s ;do tkfO{sf] 5fnf km'6\bf jf 6\oj l5/fpFbf, Toxf+ ;+s|d0fsf] hf]lvd a9\g ;S5. s]lx 
pbfx/0fx?df tkfO{sf] lk;fjsf] kfO{k jf tkfO{sf] kfv'/f jf 3fFl6sf] efusf] d'Vo g;fdf ;"O{ x'g ;Sg]5g\. o; sf/0fsf], tkfO{sf] 
:jf:Yo pkrf/ 6f]ln 6\o'a Vofnubf{ / /fVbfsf] ;dodf laz]if ;fjwflg k'¥ofpg] 5g\, / hlt ;Sbf] rf8f] 6\o'a lgsfNg sf]lz; 
ug]{5.  

tkfO{n] tkfO{sf] :jf:Yo pkrf/ 6f]lnn] tkfO{sf] sf]7fdf cfp+bf / hf+bf ;fa"g / kfgL jf Xof08 ;]lg6fO{h/n] pgLx?sf] xft w+Psf] 
b]Vg"x"g]5. ;+s|d0f /f]syfd ;xof]usf] nfuL kfO{nf rfNg' dxTjk"0f{ 5. olb tkfO{n] b]Vg' eof] ls Ps sd{rf/L ;b:on] pgLx?sf] xft
gw'Psf], s[kof lg;+sf]r af]Ng'xf];\ / xfdLnfO{ ;Demfpg"xf];\. s[kof tkfO{sf] cfuGt'x?nfO{ klg To;f] ug{ k|f]T;flxt ug'{xf];\. 

ttkkffOO{{nn]]  ccGGoo  ppkkffPPnn]]  ;;++ss||dd00ff  //ff]]ssyyffddddff  ;;xxooff]]uu  uugg{{  ;;SSgg''xx''gg]]55  --Other ways you can help prevent infection): 
• tkfO{n] vf]Sbf jf xflR5p+ ubf{ l6:o' k|of]u ug"{xf];\ / t'?Gt /l2 6f]sl/df kmfNg'xf];\. olb tkfO{ ;+u l6:o' 5}}g eg] 
tkfO{sf] dflyNnf] afx'nf leq vf]Sg'xf];\ jf xflR5p+ ug"{xf];\, slxn} klg xftdf xf]O{g. 

• ;fyLx? Jff kl/jf/ hf] la/fdL 5g\ e]6\g gcfpg eGg'xf];\. 
• tkfO{ la/fdL sf77fsf] rlk{ cfuGt'snfO{ k|of]u gug{ eGg'xf];\. 
• 5fnf jl/kl/sf] nfufO{Psf kl§ ;kmf / ;'Vvf /fVg'xf];\ olb tL vf]s'nf] jf leHof] eg] t'?Gt tkfO{sf] g;{nfO{ 
hfgsf/L lbg"xf];\. 

• tkfO{sf] pkrf/ of]hgf ;DalGw lgb]{zg Wofgk'j{s kfngf ug"{xf];\-:jf;k|:jf;sf] pkrf/, la:tf/faf6 aflx/
lg:sbf cflb_ 

llkk;;ffjj  llgg::ssff;;gg  uugg]]{{  kkffOO{{kk  ((Urinary Catheters) 
kmf]nL Sofy]6/ Pp6f lemgf] 6\o"a tkfO{sf] lk;fj y}nLdf lk;fj hDdf ug{ l5/fO{G5. of] laleGg sf/0fn] /flvG5. 
olb tkfO{sf] c:kftn a;fO{df Sofy]6/ ;+s6 ul/Psf] 5 eg], s[kof tkfO{sf] :jf:Yo k|bfosnfO{ tkfO{ ;+u 5nkmn 
ug{ ;f]Wg'xf];\.  

Sofy6/ leq l5/fO{bf lk;fa y}lndf AofS6]l/of k|j]z kfpg ;Sg5. of] nfdf] ;do leq /x], lk;fj y}lndf ;+s|d0f 
x'g] al9 ;Defjgf x'G5. Sofy]6/ cfjZostfdf dfq k|of]u ug'{ dxTjk"0f{ x'G5 / Tof] hlt ;Sbf] l56f] lemSg'xf];\. 
tkfO{sf] 8fS6/ jf g;{nfO{ tkfO{sf] Sofy]6/ lemSg :d/0f u/fpg'xf];\ jf of] leq /xbf :ofxf/ lgb]{zg kfngf 
ug"{xf];\. 

• tkfO{sf] Sofy]6/ kfO{ksf] jl/kl/ lk+wdf b}lgs ;fa'g kfgLn] w'g'xf];\. 

• :6«fk jf laz]if pks/0fn] tkfO{sf] v'§fdf alnof] ;+u afWg'xf]];\.  

• ;w}+ Sofy]6/ Aofu tkfO{sf] lk;fj y}ln eGbf tn / hldg eGbf dfyL /fVg'xf];\. 
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1. Làm sạch tay 
• Sử dụng chất khử trùng tay chứa cồn.
• Sử dụng xà phòng và nước nếu tay quý vị bị bẩn nhìn thấy.
• Rửa tay trước khi ăn hoặc chạm vào thức ăn.

2. Nhắc nhở người chăm sóc phải rửa sạch tay
• Ngay khi họ vào phòng.
• Điều này giúp ngăn ngừa sự lây lan của vi trùng.
• Người chăm sóc của quý vị có thể đeo găng tay để bảo vệ chính họ.

3. Tránh xa người khác khi quý vị bị bện
• Nếu có thể, hãy ở nhà.
• Không chia sẻ đồ uống hoặc dụng cụ ăn uống.
• Đừng chạm vào người khác hoặc bắt tay.
• Đừng đến thăm trẻ sơ sinh.

4. Nếu quý vị đang bị ho hoặc hắt hơi
• Che miệng và mũi của quý vị.
• Sử dụng khăn giấy hoặc dùng khuỷu tay của quý vị.
• Làm sạch tay càng sớm càng tốt sau khi quý vị ho hoặc hắt hơi.
• Yêu cầu khẩu trang ngay khi quý vị đến văn phòng bác sĩ hoặc bệnh viện.
• Giữ khoảng cách khoảng 5 feet giữa quý vị và những người khác.

5. Nếu quý vị đến thăm bệnh nhân
• Làm sạch khăn tay của quý vị sau khi vào hoặc ra khỏi bệnh viện.
• Làm sạch tay trước khi ra vào phòng bệnh nhân.
• Đọc và làm theo chỉ dẫn trên các biển báo được dán bên ngoài phòng bệnh nhân.
• Quý vị có thể được yêu cầu đeo khẩu trang, găng tay, áo choàng giấy và bao giày.
• Nếu khăn lau khử trùng ở trong phòng, hãy đọc hướng dẫn. Một số

khăn lau chỉ để làm sạch thiết bị và bề mặt, và không an toàn cho da.
• Nếu quý vị không chắc chắn phải làm gì, hãy hỏi y tá.

6. Chích ngừa để tránh bệnh...
• Hãy chắc chắn rằng việc tiêm chủng của quý vị là hiệu nghiệm - cả cho người lớn.
• Giúp ngăn ngừa các bệnh như cúm, ho gà và viêm phổi.

El The goal of Speak Up™ is to help patients and their advocates become active in their care. 
Speak Up™materials are intended for the public and have been put into a simplified (i.e., easy to-read) format to reach a wider audience. They are not meant to be 
comprehensive statements of standards interpretation or other accreditation requirements, nor are they intended to represent evidence-based clinical practices or clinical 
practice guidelines. Thus, care should be exercised in usingthe content of Speak Up™materials. Speak Up™materials are available to all health care organizations; their 
use does not indicate that an organization is accredited by The Joint Commission. 
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Speak Up'M To Prevent Infection

 != xft w'g'xf]; .
• cNsf]xn cfwfl/t Xof08 ;]lg6fO{h/ k|of]u ug'{xf] ];\. 
• olb tkfO{sf] xft kmf]x/ b]lvPsf] 5 eg],;fa"g / kfgL k|of]u ug'{xf];\. 
• vfgf vfg jf 5'g cl3 tkfO{sf] xft ;kmf ug'{xf];\. 

22. ::ooffxxff//ssttff{{nnffOO{{  ppggLLxx??ssff]]  xxfftt  ww ''gg  ;;DDeemmffppgg''xxff ]];;\\..
• pgLx? sf]7f leq k:g] lalQs}. 
• o;n] hLjf0f" km}lng /f]syfd ug{ ;xof]u ub{5. 
• tkfO{sf] :ofxf/stf{n] pgLx?sf] cfkm \g} ;"/Iffsf] nfuL kGhf nufpg ;Sg] 5g\. 

 

 3_#=oollbb  ttkkffOO{{  llaa//ffddLL  xx''gg''xx''GG55  eegg]],,  cc??aaff66  66ff99ff  aa::gg''xxff]];;\\
 k]o jf vfg] ef+8f ;fem\g] gug'{xf]nf.

 c?nfO{ g5'g'xf];\ jf xft gldnfpg"xf];\. 

 gjhft lzz'nfO{ ge]6\g"xf];\. 

 ;Dej eP, 3/} a:g"xf]nf. 

$$. oollbb  ttkkffOO{{nnffOO{{  vvff]]ssLL  //  xxffllRR55pp++  nnffuu]]ssff]]  55  eegg]]
• tkfO{sf] d'v / gfs 5f]Kg'xf];\. 
• l6:o' jf tkfO{sf] s'lxgfsf] vf]sf]tf] k|of]u ug"{xf]nf. 
• tkfO{n] vf]ls / xflR5p+ kl5 hlt ;Sbf] l5§ tkfO{sf] xft w'g"xf];\. 
• tkfO{ 8fS6/ jf c:ktfn k'Ug ;fy df:s dfUg"xf];\. 
• tkfO{ / c?sf] lardf sl/a 5 lkm6sf] b"l/df a:g'xf];\. 

%= olb tkfO{ c:ktfnsf] la/fdLnfO{ e]6\g'x'G5 eg] 
• c:ktfn leq hf+bf jf aflx/ lg:sbf tkfO{sf] xft w"g"xf];\. 
• la/fdLsf] sf7f hf+g' cl3 jf aflx/ lg:s] kl5 tkfO{sf] xft w"g"xf];\. 
• la/fdLsf] sf]7fsf] aflx/ 6fl;Psf] ;+s]t k9\g"xf];\ / kfngf ug"{xf];\. 
• tkfO{nfO{ df:s,kGhf, sfuhsf] ufjg, / h"Qf 5f]Kg] nufpg eGg ;Sg5g\. 
• olb sf7fdf ;]lg6fO{h/ jfO{k 5 eg], lgb]{zg k9g'xf];\. s]lx jfO{kx?  
• pks/0f / ;tx ;kmf dfq x'g\, / 5fnfsf] nfuL ;"/lIft 5}g. 
• olb tkfO{ s] ug]{ eGg] lglZrt 5}g eg], g;{nfO{ ;f]Wg'xf];\ 

^ /f]u gnfUg vf]k nufpg'xf];\ ... 
• tkfO{sf] vf]kx? tfhsL ug{ lglZrt ug'{xf];-oBlk ao:s ePklg. 
• /f]ux? h:t} ?3fdfuL{, nx/] vf]sL / g]df]lgof /f]syfddf ;xof]u ub{5. 

The goal of Speak Up™ is to help patients and their advocates become active in their care.
Speak Up™materials are intended for the public and have been put into a simplified (i.e., easy to-read) format to reach a wider audience. They are not
meant to be comprehensive statements of standards interpretation or other accreditation requirements, nor are they intended to represent evidence-based
clinical practices or clinical practice guidelines. Thus, care should be exercised in using the content of Speak Up™materials. Speak Up™materials are
available to all health care organizations; their use does not indicate that an organization is accredited by The Joint Commission.
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Remember, antibiotics are life-saving drugs and they need to be used properly.
If you have any questions about your antibiotics, please contact your health care team.
Learn more about antibiotic use and resistance at: www.cdc.gov/getsmart and www.apic.org/infectionpreventionandyou

Remember, antibiotics are life-saving drugs and they need to be used properly.
If you have any questions about your antibiotics, please contact your health care team.
Learn more about antibiotic use and resistance at: www.cdc.gov/getsmart and www.apic.org/infectionpreventionandyou

Sử Dụng Kháng Sinh  
và Quý Vị:
Những gì quý vị cần biết?

Tại Hoa Kỳ, ít nhất 

2 Triệu  
người bị nhiễm trùng nghiêm trọng 
với vi trùng có khả năng kháng một 

hoặc nhiều thuốc kháng sinh, cố thể dẫn đen 
tử vong

Bệnh
Nguyên nhân thông thường Kháng Sinh 

Cần ThiếtVi Khuẩn Vi Trùng 

Lạnh/Chảy Nước Mũi  KHÔNG

Viêm Phế Quản/Lạnh Ngực  
(ngoài ra là người khỏe mạnh)  KHÔNG

Cúm  KHÔNG

Strep Cổ Họng  CÓ

Đau Cổ Họng (trừ strep)  KHÔNG

Vi trùng có thể phát triển 
thành superbugs, which mà 
có thể làm cho nhiễm trùng 
tiếp theo của quý vị khó chữa 

Thuốc Kháng  
Sinh Sẽ 
Điều tri nhiễm  
trùng

Thuốc Kháng Sinh Sẽ Không:
Chữa nhiễm các vi khuẩn
Cải thiện triệu chứng nhiễm vi khuẩn
Giữ cho người khác không bị nhiễm vi khuẩn

Để Ngăn Ngừa 
Nhờn Thuốc 
Kháng Sinh:

LÀM  
Dùng thuốc kháng sinh 
chính xác theo hướng dẫn 
của nhà cung cấp dịch vụ 
chăm sóc sức khoẻ 

Chỉ dùng thuốc kháng sinh 
theo quy định cho quý vị 

KHÔNG LÀM 
Để dành thuốc kháng sinh 
cho lần bệnh tiếp theo 

Chia sẻ thuốc kháng sinh với 
người khác 

Nhà cung cấp chăm sóc 
sức khỏe phải kê toa thuốc 
kháng sinh 

Hãy nhớ rằng, kháng sinh là thuốc cứu sống và chúng cần được sử dụng đúng cách. 
Nếu quý vị có bất kỳ câu hỏi về kháng sinh của quý vị, xin vui  lòng liên hệ với nhóm chăm sóc sức khỏe 
của quý vị.
Tìm hiểu thêm về việc sử dụng và kháng kháng sinh tại: www.cdc.gov/getsmart and www.apic.org/infectionpreventionandyou

NHỮNG CÂU HỎI TÔI NỆN HỎI NHÓM CHĂM 
SÓC SỨC KHỎE CỦA TÔI VỀ ÐIỀU TRỊ KHÁNG 
SINH CỦA TÔI? 

Nhiễm trùng điều trị kháng sinh này là gì và làm 
thế nào để quý vị biết tôi có nhiễm trùng? 

Những gì có thể gây ra từ kháng sinh này? Tôi 
mất bao lâu thuốc kháng sinh này? 

Tôi có thể dùng kháng sinh này với các thuốc 
khác hoặc bổ sung của tôi không? 

Tôi có nên dùng kháng sinh này với thức ăn? Các 
hướng dẫn đặc biệt khác? 

Làm thế nào tôi sẽ biết thuốc kháng sinh này 
đang làm việc? 

Kiểm tra những gì quý vị đang làm để đảm bảo 
kháng sinh này là đúng cho tôi?

1-2-3 Điều Trị Bằng Kháng Sin

1 Nhóm chăm sóc sức khỏe của quý vị có thể làm các xét 
nghiệm để xác định xem quý vị có cần dùng kháng sinh 
hay không, và loại nào sẽ hoạt động tốt nhất.

2 Nhóm chăm sóc sức khỏe của quý vị có thể thay đổi hoặc 
thậm chí ngừng kháng sinh sau vài ngày, dựa trên kết quả 
xét nghiệm. Thực hiện theo các hướng dẫn này - sử dụng 
một loại kháng sinh mà quý vị không cần dùng có hại hơn 
là có ích. 

3 You may experience side effects from your antibiotic – one 
significant side effect of nearly all antibiotics is the nguy 
cơ tiêu chảy nặng do Clostridium difficlile. Khi quý vị uống 
thuốc kháng sinh và quý vị bị tiêu chảy, hãy cho nhóm 
chăm sóc sức khỏe của quý vị biết ngay lập tức.
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ccff}}iiffwwLLxx??  //  kk||llss||ooff  --MMeeddiiccaattiioonnss  aanndd  PPrroocceedduurreess))
xfdLn] ;lx la/fdLnfO{ ;lx ;dodf ;lx cf}ifwL / ;lx dfqfdf lbO{ /xg Toxf+ w]/} k|ls|ofx? oyf :yfgdf sfod /fVg z'lgl:rt ug'{kb{5. 
c:ktfn e0ff{ xF'+bf gfl8df nufpg] Knfl:6ssf] kl/ro Jof08df tkfO{sf] gfd / hGdldlt x'G5. tkfO{sf] g;{n] tkfO{sf] gfl8sf] kl/ro Aof08 
tkfO{nfO{ cf}ifwL lbg' cl3 :Sofg ug]{5, / xfd|f] :jf:Yo hfgsf/L k|0ffnLn] ?h' ub{5 ls tkfO{ ;lx la/fdL xf] / cf}ifwL l7s 5. hj tkfO{sf] 
lgwf{l/t k|of]uzfnfsf] sfd,PS;/] jf p:t} k|ls|of x'G5, tkfO{sf] kl/ro Aof08 hf+r ul/G5. :Soflg‹n] xfdLnfO{ hf+r ug{ lbG5 / ;lx hfgsf/L 
z'lgl:rt ub{5. 
xfdL tkfO{sf] ;Nols|of, pkrf/ / tkfO{sf] cf}ifwLx?sf] af/]df w]/} k6s laleGg ;dodf tkfO{nfO{ ;f]Wg ;Sg]5f}+. of] xfd|f] lg/Gt/ hf+r ug]{ 

k|ls|ofsf] c+u xf], / xfdLnfO{ cltl/Q lzIff / AofVof cfjZostf eGg] yfxf kfpg klg ;xof]u ub{5..  
nn88\\gg  //ff]]ssyyffddMM  aaff]]nnffppgg''xxff]];;,,  ggnn88\\gg""xxff]];;\\  (Fall Prevention: Call, Don’t Fall) 
hj tkfO{ CHI Health df x'g'G5, xfd|f] pb]Zo tkfO{nfO{ ;se/ ;'/lIft /fVg" xf] / of] s'/f a'em\g dxTjk"0f{ 5 ls :jf:Yo pkrf/ jftfj/0f tkfO{sf] 3/ 
eGbf w]/} km/s x'G5. pbfx/0fsf] nfuL, c:ktfndf /xFbf cf}ifwL, k|ls|of, d]l8sn pks/0f / ckl/lrt ;]/f]km]/f]sf sf/0fn] n8\g] hf]lvd al9 x'G5.  

/fli6«o tYofÍn] xfdL of] eG5 ls: 
 ; a } l a /fdLx?df cfwfh;f] c:ktfn sf]7fdf n8\ub{5g hj 

la/fdLx? s'lr{af la:t/faf6 ;xof]u gdflu p7\g sf]lz; ub{5g\. 
 tkfO{sf] jfs/, nf}/f] jf kfu|] s"lr{ k|of]u ug'{xf];\.sd{rf/Lsf] lagf ;xof]u 

hj rlk{df x'Fbf jf rlk{af6 kmls{bf ## k|ltzt la/fdLx? rlk{ hf+bf 
af6f]df n8\5g\,. 

ttkkffOO{{n] n8\gaf6 arfpg cfkm} s] ug{ ;Sg'x'G5:
 tkfO{ la:t/faf6 lg:sg s'g} klg ;dodf ;xof]usf] nfuL 

af]nfpg"xf];\.
 olb ;Dej eP, tkfO{sf] ;'/Iff Wofg lbg tkfO{sf] g;{ sf]7fdf gx'Fbfsf] 

cj:yfdf laZjflznf] kl/jf/sf] ;b:o jf ;fyL tkfO{ ;+u ;:g eGg larf/ 
ug"{xf];\.

 glrKng] h'Qf jf rKkn nufpg"xf];\ -olb tkfO{nfO{ Ps hf]l8 
cfjZostf 5 eg] s[kof dfUg'xf];\. 

 la:t/f jf s'lr{af6 la:tf/} p7\g'xf];\. 

 tkfO{sf] jfs/,nf}/f] jf xjLnr]o/ k|of]u ug'{xf];\. 

xxffddLL  tkfO{nfO{ n8\g] / rf]6 nfUgaf6 sd ug{ s;l/ ;xof]u ug{ ;Sg]5f}+:
 9f]sfdf kx]+nf] ;+s]t /fv]/ / gfl8df kx]+nf] Aof08 / 

sd{rf/LnfO{ n8\g] hf]lvd :d/0fnfO{ la/fdLnfO{ 
xftdf nufpg] kx]+nf] kl§ / df]hf k|of]u ul/. 

 olb pgLx?nfO{ cfjZos k/] tkfO{ ;+u lx8\bf u]6a]N6 jf cGo 
;xof]uL pks/0f k|of]u ul/. 

 tkfO{sf] af]nfpg] alQ hlta]nfg} k'Ug] 7fp+df /fv]/.  olb cfjZostf k/], cfN/fd k|of]u h:n] olb tkfO{ PSn} p7\g sf]lz; 
ubf{ sd{rf/Ln] ;r]t u/fp+5. 

 tkfO{nfO{ afy?k ;xof]u ul//..

CHI Healthdf tkfO{sf] cfTdlge{/tfsf] dxTj lbG5f}+ / o;nfO{{ sfod /fVg k|To]s k|of; ug]{5f}+. xfdL tkfO{sf] ;'/Iffsf] dxTj lbG5f}+ / 
;f]W5f}+ ls tkfO{ s[kof tkfO{nfO{ cfjZostf kbf{ xfdLnfO{ ;xof]u ug{ lbg'xf];\. tkfO{ 6f]lnsf] dxTjk"0f{ ;b:o x'g'x'G5. s[kof tkfO{nfO{ 
;"/lIft /fVg xfdLnfO{ ;xof]u ug'{xf];\. 

;;''//llIIfftt  pp77ffppgg]]  jjffttffjj//00ff    ((A Safe-Lifting Environment)

tkfO{sf] c:ktft a;fO{sf] cjlwdf cTolws ;"/Iff, ;'lawf / u'0ff:t/Lo :ofxf/sf] ;xof]udf z'lgl:rt 
ug{, xfdL la/fdLnfO{ rnfpFbf, kmsf{p+bf / rnfp+g] k|ls|of k|of]u ub{5f}+ o;df lgDg s'/f kb{5g\M 

• la/fdL rnfpg], ldnfpg] / k"g:y{fkg ;xof]uL pGgt pks/0fsf] kl/ro. 

• tkfO{sf] ;fy} tkfO{sf] :jf:Yo pkrf/ 6f]lnnfO{ rf]6k6s ;'/lIft lsl;dn] lgdf{0f ul/Psf] gof ;'/lIft p7fpg] lgb]{lzsf u|x0f. 

• ;w}+ xfd|f la/fdLx?, pgLx?sf ;xof]uL JolQx? / lSnlgl;og ;'/lIft la/fdL rnfpg], ldnfpg] / ;fg]{ k|ls|of cEof;sf] hfgsf/L lbg 
;r]tfgf sfo{s|d.  

hj tkfO{ xfdL ;+u x'g'x'G5, tkfO{ “;'/lIft p7fpg] jftfj/0fdf” x'g'x'g] 5. s[kof tnsf la/fdL rnfpg] / ldnfpg]
lgb]{lzsf kfngf ul/ of] dxTjk"0f{ ;'/Iff kxnsf] ;dy{gdf xfdL ;+u h'6\g'xf];\.  

• tflnd k|fKt d]l8sn sd{rf/Lx? eGbf cGo s;}n] t/ d]l8sn csl:ds jf lhjg ld/0fsf] cj:yfdf afx]s 
la/fdLsf] zf/Ll/s ?kdf cfkm} rfnpg lg?T;flxt ul/G5. 

• s"g} klg Jofaxfl/s cfj:yf la/fdLnfO{ cfkm} lx8\g / cfGdlge{/sf] nfuL k|f]T;flxt ul/G5. 

• cfjZos k/]df la/fdLsf] ;xfotfsf] nfuL laB"lto ;+rflnt la/fdL p7fpg], xfjfbf/L Dof6«]; nufot la/fdL 
rnfpg] ;'/lIft pks/0f / u]6a]N6 k|of]u ul/g]5. 

• la/fdLx? hf] cf}ifwL lbO{Psf] 5, hf] lgb]{zg kfng ug{ c;Ifd 5g\, /÷jf h:nfO{ zf/Ll/s ;xotf cfjZostf 
5, la/fdLnfO{ ;'/lIft ;Fu pks/0f / k|lalw k|of]usf] ;xfotf cfjZostf kg{ ;Sg]5. 

YO
U

R SAFETY - YO
U

R CARE 
ccff}}iiffwwLLxx??  //  kk||llss||ooff  --MMeeddiiccaattiioonnss  aanndd  PPrroocceedduurreess))
xfdLn] ;lx la/fdLnfO{ ;lx ;dodf ;lx cf}ifwL / ;lx dfqfdf lbO{ /xg Toxf+ w]/} k|ls|ofx? oyf :yfgdf sfod /fVg z'lgl:rt ug'{kb{5. 
c:ktfn e0ff{ xF'+bf gfl8df nufpg] Knfl:6ssf] kl/ro Jof08df tkfO{sf] gfd / hGdldlt x'G5. tkfO{sf] g;{n] tkfO{sf] gfl8sf] kl/ro Aof08 
tkfO{nfO{ cf}ifwL lbg' cl3 :Sofg ug]{5, / xfd|f] :jf:Yo hfgsf/L k|0ffnLn] ?h' ub{5 ls tkfO{ ;lx la/fdL xf] / cf}ifwL l7s 5. hj tkfO{sf] 
lgwf{l/t k|of]uzfnfsf] sfd,PS;/] jf p:t} k|ls|of x'G5, tkfO{sf] kl/ro Aof08 hf+r ul/G5. :Soflg‹n] xfdLnfO{ hf+r ug{ lbG5 / ;lx hfgsf/L 
z'lgl:rt ub{5. 
xfdL tkfO{sf] ;Nols|of, pkrf/ / tkfO{sf] cf}ifwLx?sf] af/]df w]/} k6s laleGg ;dodf tkfO{nfO{ ;f]Wg ;Sg]5f}+. of] xfd|f] lg/Gt/ hf+r ug]{ 

k|ls|ofsf] c+u xf], / xfdLnfO{ cltl/Q lzIff / AofVof cfjZostf eGg] yfxf kfpg klg ;xof]u ub{5..  
nn88\\gg  //ff]]ssyyffddMM  aaff]]nnffppgg''xxff]];;,,  ggnn88\\gg""xxff]];;\\  (Fall Prevention: Call, Don’t Fall) 
hj tkfO{ CHI Health df x'g'G5, xfd|f] pb]Zo tkfO{nfO{ ;se/ ;'/lIft /fVg" xf] / of] s'/f a'em\g dxTjk"0f{ 5 ls :jf:Yo pkrf/ jftfj/0f tkfO{sf] 3/ 
eGbf w]/} km/s x'G5. pbfx/0fsf] nfuL, c:ktfndf /xFbf cf}ifwL, k|ls|of, d]l8sn pks/0f / ckl/lrt ;]/f]km]/f]sf sf/0fn] n8\g] hf]lvd al9 x'G5.  

/fli6«o tYofÍn] xfdL of] eG5 ls: 
 ; a } l a /fdLx?df cfwfh;f] c:ktfn sf]7fdf n8\ub{5g hj 

la/fdLx? s'lr{af la:t/faf6 ;xof]u gdflu p7\g sf]lz; ub{5g\. 
 tkfO{sf] jfs/, nf}/f] jf kfu|] s"lr{ k|of]u ug'{xf];\.sd{rf/Lsf] lagf ;xof]u 

hj rlk{df x'Fbf jf rlk{af6 kmls{bf ## k|ltzt la/fdLx? rlk{ hf+bf 
af6f]df n8\5g\,. 

ttkkffOO{{n] n8\gaf6 arfpg cfkm} s] ug{ ;Sg'x'G5:
 tkfO{ la:t/faf6 lg:sg s'g} klg ;dodf ;xof]usf] nfuL 

af]nfpg"xf];\.
 olb ;Dej eP, tkfO{sf] ;'/Iff Wofg lbg tkfO{sf] g;{ sf]7fdf gx'Fbfsf] 

cj:yfdf laZjflznf] kl/jf/sf] ;b:o jf ;fyL tkfO{ ;+u ;:g eGg larf/ 
ug"{xf];\.

 glrKng] h'Qf jf rKkn nufpg"xf];\ -olb tkfO{nfO{ Ps hf]l8 
cfjZostf 5 eg] s[kof dfUg'xf];\. 

 la:t/f jf s'lr{af6 la:tf/} p7\g'xf];\. 

 tkfO{sf] jfs/,nf}/f] jf xjLnr]o/ k|of]u ug'{xf];\. 

xxffddLL  tkfO{nfO{ n8\g] / rf]6 nfUgaf6 sd ug{ s;l/ ;xof]u ug{ ;Sg]5f}+:
 9f]sfdf kx]+nf] ;+s]t /fv]/ / gfl8df kx]+nf] Aof08 / 

sd{rf/LnfO{ n8\g] hf]lvd :d/0fnfO{ la/fdLnfO{ 
xftdf nufpg] kx]+nf] kl§ / df]hf k|of]u ul/. 

 olb pgLx?nfO{ cfjZos k/] tkfO{ ;+u lx8\bf u]6a]N6 jf cGo 
;xof]uL pks/0f k|of]u ul/. 

 tkfO{sf] af]nfpg] alQ hlta]nfg} k'Ug] 7fp+df /fv]/.  olb cfjZostf k/], cfN/fd k|of]u h:n] olb tkfO{ PSn} p7\g sf]lz; 
ubf{ sd{rf/Ln] ;r]t u/fp+5. 

 tkfO{nfO{ afy?k ;xof]u ul//..

CHI Healthdf tkfO{sf] cfTdlge{/tfsf] dxTj lbG5f}+ / o;nfO{{ sfod /fVg k|To]s k|of; ug]{5f}+. xfdL tkfO{sf] ;'/Iffsf] dxTj lbG5f}+ / 
;f]W5f}+ ls tkfO{ s[kof tkfO{nfO{ cfjZostf kbf{ xfdLnfO{ ;xof]u ug{ lbg'xf];\. tkfO{ 6f]lnsf] dxTjk"0f{ ;b:o x'g'x'G5. s[kof tkfO{nfO{ 
;"/lIft /fVg xfdLnfO{ ;xof]u ug'{xf];\. 

;;''//llIIfftt  pp77ffppgg]]  jjffttffjj//00ff    ((A Safe-Lifting Environment)

tkfO{sf] c:ktft a;fO{sf] cjlwdf cTolws ;"/Iff, ;'lawf / u'0ff:t/Lo :ofxf/sf] ;xof]udf z'lgl:rt 
ug{, xfdL la/fdLnfO{ rnfpFbf, kmsf{p+bf / rnfp+g] k|ls|of k|of]u ub{5f}+ o;df lgDg s'/f kb{5g\M 

• la/fdL rnfpg], ldnfpg] / k"g:y{fkg ;xof]uL pGgt pks/0fsf] kl/ro. 

• tkfO{sf] ;fy} tkfO{sf] :jf:Yo pkrf/ 6f]lnnfO{ rf]6k6s ;'/lIft lsl;dn] lgdf{0f ul/Psf] gof ;'/lIft p7fpg] lgb]{lzsf u|x0f. 

• ;w}+ xfd|f la/fdLx?, pgLx?sf ;xof]uL JolQx? / lSnlgl;og ;'/lIft la/fdL rnfpg], ldnfpg] / ;fg]{ k|ls|of cEof;sf] hfgsf/L lbg 
;r]tfgf sfo{s|d.  

hj tkfO{ xfdL ;+u x'g'x'G5, tkfO{ “;'/lIft p7fpg] jftfj/0fdf” x'g'x'g] 5. s[kof tnsf la/fdL rnfpg] / ldnfpg]
lgb]{lzsf kfngf ul/ of] dxTjk"0f{ ;'/Iff kxnsf] ;dy{gdf xfdL ;+u h'6\g'xf];\.  

• tflnd k|fKt d]l8sn sd{rf/Lx? eGbf cGo s;}n] t/ d]l8sn csl:ds jf lhjg ld/0fsf] cj:yfdf afx]s 
la/fdLsf] zf/Ll/s ?kdf cfkm} rfnpg lg?T;flxt ul/G5. 

• s"g} klg Jofaxfl/s cfj:yf la/fdLnfO{ cfkm} lx8\g / cfGdlge{/sf] nfuL k|f]T;flxt ul/G5. 

• cfjZos k/]df la/fdLsf] ;xfotfsf] nfuL laB"lto ;+rflnt la/fdL p7fpg], xfjfbf/L Dof6«]; nufot la/fdL 
rnfpg] ;'/lIft pks/0f / u]6a]N6 k|of]u ul/g]5. 

• la/fdLx? hf] cf}ifwL lbO{Psf] 5, hf] lgb]{zg kfng ug{ c;Ifd 5g\, /÷jf h:nfO{ zf/Ll/s ;xotf cfjZostf 
5, la/fdLnfO{ ;'/lIft ;Fu pks/0f / k|lalw k|of]usf] ;xfotf cfjZostf kg{ ;Sg]5. 

YO
U

R SAFETY - YO
U

R CARE 
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ooffllGGqqss  llnnkkmm\\66  ;;""//IIffff  ((Mechanical Lift Safety) 
tkfO{ c:ktfn e0ff{ eP kl5, tkfO{sf] d]l8sn cj:yf, an, ;Gt'ng / prfNbf, ldnfp+bf / rnfp+bfsf] cjlwdf 
tkfO{sf] cfkm\gf] tf}n wfGg ;Sg] Ifdtfsf] d"Nof°g ul/g]5. olb ;xfotf cfjZostf 5 eg], xfd|f oflGqs lnkm\6 
pkof]u ul/g]5. olGqs lnkm\6 la/fdL / sd{rf/LnfO{ ;'/lIft / al9 ;'lawfo'Q ePsf] k|dfl0ft ul/Psf] 5. s'g} klg rfn 
eGbf klxn], oflGqs lnkm\6 laz]if tflnd k|fKt :ofxf/ k|bfosn] k|ls|ofsf] JofVof ul/g]5 / s'g} k|Zgx?sf] pQ/ 
lbg]5g\. yk tkfO{sf] n8\g] hf]lvd sd ug{, tkfO{nfO{ ;s]df l:ytL ldnfpg ;xof]u nfuL eGg]5. tkfO{sf] :jf:Yo 
pkrf/ 6f]lnn] lgb]{zg glbP ;Dd lagf ;xof]u rNg sf]lz; gug'{xf]nf.  
ttkkffOO{{ddff  eePPssff]]  55ffnnff  hhff]]uuffppgg''xxff]];;\\  -k|]z/ cN;/ /f]syfd ug{_ (Nurture the Skin You’re In (Preventing pressure
ulcers)
k|]z/ cN;/ bafj jf 3;{0f4f/f x'g] 5fnf jf 5fnf d'lg af];] :gfo"df x'g] rf]6 xf]. 
ooLL  ss]]  ssff//00ffnn]]  xx''GG55<<  --What causes them)? 
hj z/L/sf] c+u laZt/f, s"lr{, Ps csf{df jf s"g} a:t" nfdf] ;do cjlw ;Dd bjfa kb{5, :gfo'n] k|ofKt /ut jf 
clS;h kfp+b}g. olb bafj 5'6s/f lbO{Pg eg], :gfo'nfO{ Iflt k'Ug ;S5 / k|]z/ cN;/ aGg ;S5. 5fnfdf Iflt k'Ug 
;Sg] hj of] s'g} a:t'df 3;{0f oBlk 5f]6f] ;do cjlwdf x'G5.  
ooLLggLLxx??  ssxxffFF  bb]]vvff  kkbb{{55<<--Where do they appear)? 
k|]z/ cN;/ ;fdfGot zl//sf] x8\l8 ePsf] efudf aGb5 h:t} s's'{Rrf, s"lxgf, s'd / k5fl8sf] x8\l8. 

:jf:Yo pkrf/ k|bfos4f/f ul/g] lgjf/s r/0fdf oL kb{5M 

• tkfO{sf] 5fnf lgoldt lgl/If0f u/L 

• tkfO{sf] 5fnf ;kmf, ;'Vvf / d"nfod /fvL 

• tkfO{nfO{ lglb{i6 cGt/fndf kmsf{P/ 

ttkkffOO{{nn]]  ss]]  uugg{{  ;;SSgg''xx''GG55<<  --What can you do?) 

5fnf :ofxf/ 
• o:sf nfuL tkfO{sf] 5fnf x/]s lbg hf+Rg'xf];\

- uf8f 5fnf ePsf] dflg;df a}hlg/lgnf] bfu 
- uf]/f] 5fnf ePsf] dflg;df /ftf] bfu 
- ;'lGgPsf] , 6lNsPsf] efu 

• tkfO{n] /fd|f] cfxf/ vfPsf] / k|ofKt kfgL lkPsf] z'lgl:rt u/L 

• laz]if pks/0f k|of]u u/L h:n] k|];/ sd ub{5 

• tkfO{nfO{ ;fbf{ tkfO{sf] 5fnf ;'/Iff ug]{ laz]if prfNg] 
pks/0f k|of]u u/L 

- ;'Svf bfu 
- lr/LPsf], afSnf] / rfpl/Psf] 
- s8f efu 
- tftf] efu 
- lk6\sf 

• 5fnf ;'Svf / ;kmf /fVg'xf];\. u/d kfgL / g/d ;fa'gn] 5fnf ;kmf ug'{xf];\, g/u8\g"xf];\. 

• dnd jf t]n k|of]u ul/ ;'Svf 5fnf ;'/Iff ug'{xf];\ / ;'Svf / lr;f] xfjfaf6 aRg'xf];\. 

• lk;fj,lbzf, kl;gf jf 3fpsf] kfgLsf] ;Dks{df sld ug'{xf];\. Kof8sf] k|of]u ug'{xf]; o;n] 5fnfsf] cf]l;nf]kg x6fO{lbG5. Afws 
ls/Ld jf dnd h:t} k]6«f]lnod h]nL jf lh°cS;fO{8 k|of]u ug'{xf];\. 

la:t/fdf /x+bf 
• slDtdf k|To]s b'O{ 306fdf l:ytL km]g'{xf];\. 
• sf]N6f] kN6bf 3F'8f / uf]nL u+f7fsf] lardf / pTtfgf] ;'Tbf lk8f}+nf d'gL l;/fgL k|of]u ug"{xf];\. 

• 7f8f] a:g sd ug]{, o:n] k5fl8sf] xl8\8df bafj kb{5. 
s"lr{df /x+bf 
• laz]if vfnsf] s';g k|of]u ug'{xf];\, bf]g6 cfsf/sf] s';g xf]O{g. 
• slDtdf k|To]s b'O{ 306fdf l:ytL km]g'{xf];\. 
• k|To]s !% ldg]6df ef/ ldnfpg'xf];\ 
//uutt  hhDDgg  //ff]]ssyyffdd  --Blood Clot Prevention) 
ls|ofsnfkdf sld / laz]if d]l8sn cj:yfn] tkfO{sf] v'§fdf /ut hDg] hf]lvd a9\5. tkfO{sf] 8fS6/ / cGo :jf:Yo pkrf/ 
k|bfosn] tkfO{sf] /ut hDg] hf]lvd sd ug{ /ut kftnf] ug]{ cf}ifwL lbg ;Sg]5g\. tkfO{sf] 8fS6/ / cGo :jf:Yo pkrf/ 
k|bfosn] tkfO{sf] v'§fdf a]g]{ / a]nf a]nfdf lgrf]g]{ ;;]]ssff]]llGG;;nn  ssDDkk||]];;gg  ll88eeffOO{{;;  -- Sequential Compression Devices 
(SCDs) ) klg lbg ;Sg]5g\. o;n] /ut d'6'df kms{g ;xof]u ub{5. of] ;Dej eP ;Dd al9 nufpg dxTjk"0f{ 5, To;}n] olb
tkfO{ lxl8/xg'ePsf] eP, s[kof xfdLnfO{ nufO{lbg / d]l;g rfn'ug{ eGg'xf];\.  
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bb''vvffOO{{––ttkkffOO{{ssff]]  bb''vvffOO{{  AAooffjj::yyff  uugg]]{{  aaff//]]  ttkkffOO{{nn]]  ss]]  yyffxxff  kkffppgg  ccffjjZZooss  55  ((Pain – What You Need To Know 
About Managing Your Pain) 
;a}sf] p;sf] jf pgLsf] b'vfO{ d'Nof°g / pkrf/ kfpg' clwsf/ 5. xfd|f] pb]Zo tkfO{nfO{ ;Dej eP ;Dd ;lhnf] u/fpg 
;xof]u ug'{ xf]. b'vfO{ k|fo lgsf] x'g] k|ls|ofsf] ;fdfGo c+; xf], / xfdL k|To]s la/fdL ;+u b'vfO{ Aofj:yf ug{ sfd ug]{5f}+. s'g} 
klg ;do hj tkfO{nfO{ b'Vbf, xfdLnfO{ yfxf lbg lglZrt ug'{xf];\. olb xfdLnfO{ tkfO{nfO{ b'v]sf] yfxf ePg eg], xfdL ;xof]u 
ug{ ;Sb}gf}+.  
bb""vvffOO{{  ddffqqff  ((Pain scale) 
tkfO{sf] e]6sf] cjlwdf, tkfO{nfO{ tkfO{sf] b'vfO{sf] b/ “) - !)” dfqfdf ;f]lwg] 5. “)”n] gb'v]sf] a"emfp+5 / “!)”n] Psbd g/fd|/L b'v]sf] 
a'emfp+5. tkfO{nfO{ klxn] b'vfO{sf] dfqf phfu/ gePsf] x'g ;S5 / b'vfO{sf] pb]Zo lgwf{/0f ug{ sl7g x'g ;S5. tkfO{sf] g;{n] tkfO{nfO{ b'vfO{sf] 
dfqf Aofjxfl/s b'vfO{sf] pb]Zo ;+u lgwf{/0f ug{ ;xof]u ug]{5. b'vfO{ dfqf tkfO{sf] b'vfO{sf] b/df ;xof]u ug{ of] Guest Information Guide sf]
k5l8 pknAw ul/Psf 5g\.

bb''vvffOO{{  ss]]  xxff]]<<  ((What is pain?) 

bb''vvffOO{{  ss;;//LL  ppkkrrff//  uull//GG55<<  --How is pain treated?) 
Toxf+ tkfO{sf] b'vfO{nfO{ d4t ug{ y'k|} lasNkx? pknAw 5g\. 

• lk8f gf;s vfg] cf}ifwL - lkn Pp6f pbxf/0f x'g, h'g tkfO{sf] b'vfO{ sd ug]{ dWo] Psbd k|efjsf/L pkof xf]_

• g;f dfkm{t, ;"O{ jf vf]k 

• Kof;]G6 sG6«f]N8 PgfGh]l;of -Patient Controlled Analgesia (PCA)— tkfO{n] ;xg ;Sg] lk8fgf;s cf}ifwLsf] yf]/} dfqf

• yf]/} Ifqdf n7\ofpg]—tkfO{sf] 3fp glhs b'vfO{ /f]Sg lbO{g] 

• Plk8\o'/n/d]?b08— tkfO{sf] 9f8df b'vfO{ /f]Sg lbO{g] 

bb''vvffOO{{{{  ssdd  uugg{{  ccGGoo  ppkkooffxx??  --Other ways to relieve pain): 

• tkfO{sf] zl//sf] l:ytL kl/jt{g u/L 

• cfgGb lng] k|lalw 

• ;+lutsf] y]/fkL 

• :jf;\k|Zjf;sf] Aood 

• tftf] jf lr;f]sf] y]/fkL 

• dfln; 

• zf/Ll/s y]/fkL 

• laB'lto g;f pQ]hs h:n] b'vfO{ /f]Sg laB'lto ;fgf] em6\sf k|of]u x'G5 

• Jofod 

• Df8\g] y]/fkL—b'vfO{nfO{ s'/f u/L, rnlrq, v]n]/ jf k9]/ dgaf6 x6fpg] 

• xf+;f]—pQd cf}ifwL 

xfdL tkfO{n] pkrf/ kl5 h:t} lk8f gf;s cf}ifwL jf a/kmsf] Kofs k|of]u kl5 tkfO{sf] b'vfO{sf] dfqf af/] ;f]Wg5f}+. olb 
tkfO{sf] b'vfO{sf] tx tkfO{n] ;xg ;Sg] eGbf dfyL eP xfdL tkfO{sf] cf}ifwL ;dfof]hg ug]{5f}+. olb tkfO{sf] b'vfO{sf] cf/fd 
tkfO{nfO{ :jLsfo{ geP, xfdL tkfO{sf] 8fS6/ jf cGo :jf:Yo pkrf/ k|bfosnfO{ cf}ifwL ;dfof]hg jf bvfO{ Aoj:yf 
lasNksf] nfuL ;+ds{ ug]{5f}+. 
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bb''vvffOO{{––ttkkffOO{{ssff]]  bb''vvffOO{{  AAooffjj::yyff  uugg]]{{  aaff//]]  ttkkffOO{{nn]]  ss]]  yyffxxff  kkffppgg  ccffjjZZooss  55  ((Pain – What You Need To Know 
About Managing Your Pain) 
;a}sf] p;sf] jf pgLsf] b'vfO{ d'Nof°g / pkrf/ kfpg' clwsf/ 5. xfd|f] pb]Zo tkfO{nfO{ ;Dej eP ;Dd ;lhnf] u/fpg 
;xof]u ug'{ xf]. b'vfO{ k|fo lgsf] x'g] k|ls|ofsf] ;fdfGo c+; xf], / xfdL k|To]s la/fdL ;+u b'vfO{ Aofj:yf ug{ sfd ug]{5f}+. s'g} 
klg ;do hj tkfO{nfO{ b'Vbf, xfdLnfO{ yfxf lbg lglZrt ug'{xf];\. olb xfdLnfO{ tkfO{nfO{ b'v]sf] yfxf ePg eg], xfdL ;xof]u 
ug{ ;Sb}gf}+.  
bb""vvffOO{{  ddffqqff  ((Pain scale) 
tkfO{sf] e]6sf] cjlwdf, tkfO{nfO{ tkfO{sf] b'vfO{sf] b/ “) - !)” dfqfdf ;f]lwg] 5. “)”n] gb'v]sf] a"emfp+5 / “!)”n] Psbd g/fd|/L b'v]sf] 
a'emfp+5. tkfO{nfO{ klxn] b'vfO{sf] dfqf phfu/ gePsf] x'g ;S5 / b'vfO{sf] pb]Zo lgwf{/0f ug{ sl7g x'g ;S5. tkfO{sf] g;{n] tkfO{nfO{ b'vfO{sf] 
dfqf Aofjxfl/s b'vfO{sf] pb]Zo ;+u lgwf{/0f ug{ ;xof]u ug]{5. b'vfO{ dfqf tkfO{sf] b'vfO{sf] b/df ;xof]u ug{ of] Guest Information Guide sf]
k5l8 pknAw ul/Psf 5g\.

bb''vvffOO{{  ss]]  xxff]]<<  ((What is pain?) 

bb''vvffOO{{  ss;;//LL  ppkkrrff//  uull//GG55<<  --How is pain treated?) 
Toxf+ tkfO{sf] b'vfO{nfO{ d4t ug{ y'k|} lasNkx? pknAw 5g\. 

• lk8f gf;s vfg] cf}ifwL - lkn Pp6f pbxf/0f x'g, h'g tkfO{sf] b'vfO{ sd ug]{ dWo] Psbd k|efjsf/L pkof xf]_

• g;f dfkm{t, ;"O{ jf vf]k 

• Kof;]G6 sG6«f]N8 PgfGh]l;of -Patient Controlled Analgesia (PCA)— tkfO{n] ;xg ;Sg] lk8fgf;s cf}ifwLsf] yf]/} dfqf

• yf]/} Ifqdf n7\ofpg]—tkfO{sf] 3fp glhs b'vfO{ /f]Sg lbO{g] 

• Plk8\o'/n/d]?b08— tkfO{sf] 9f8df b'vfO{ /f]Sg lbO{g] 

bb''vvffOO{{{{  ssdd  uugg{{  ccGGoo  ppkkooffxx??  --Other ways to relieve pain): 

• tkfO{sf] zl//sf] l:ytL kl/jt{g u/L 

• cfgGb lng] k|lalw 

• ;+lutsf] y]/fkL 

• :jf;\k|Zjf;sf] Aood 

• tftf] jf lr;f]sf] y]/fkL 

• dfln; 

• zf/Ll/s y]/fkL 

• laB'lto g;f pQ]hs h:n] b'vfO{ /f]Sg laB'lto ;fgf] em6\sf k|of]u x'G5 

• Jofod 

• Df8\g] y]/fkL—b'vfO{nfO{ s'/f u/L, rnlrq, v]n]/ jf k9]/ dgaf6 x6fpg] 

• xf+;f]—pQd cf}ifwL 

xfdL tkfO{n] pkrf/ kl5 h:t} lk8f gf;s cf}ifwL jf a/kmsf] Kofs k|of]u kl5 tkfO{sf] b'vfO{sf] dfqf af/] ;f]Wg5f}+. olb 
tkfO{sf] b'vfO{sf] tx tkfO{n] ;xg ;Sg] eGbf dfyL eP xfdL tkfO{sf] cf}ifwL ;dfof]hg ug]{5f}+. olb tkfO{sf] b'vfO{sf] cf/fd 
tkfO{nfO{ :jLsfo{ geP, xfdL tkfO{sf] 8fS6/ jf cGo :jf:Yo pkrf/ k|bfosnfO{ cf}ifwL ;dfof]hg jf bvfO{ Aoj:yf 
lasNksf] nfuL ;+ds{ ug]{5f}+. 
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ccff}}iiffwwLLxx??  //  kk||llss||ooff  --MMeeddiiccaattiioonnss  aanndd  PPrroocceedduurreess))
xfdLn] ;lx la/fdLnfO{ ;lx ;dodf ;lx cf}ifwL / ;lx dfqfdf lbO{ /xg Toxf+ w]/} k|ls|ofx? oyf :yfgdf sfod /fVg z'lgl:rt ug'{kb{5. 
c:ktfn e0ff{ xF'+bf gfl8df nufpg] Knfl:6ssf] kl/ro Jof08df tkfO{sf] gfd / hGdldlt x'G5. tkfO{sf] g;{n] tkfO{sf] gfl8sf] kl/ro Aof08 
tkfO{nfO{ cf}ifwL lbg' cl3 :Sofg ug]{5, / xfd|f] :jf:Yo hfgsf/L k|0ffnLn] ?h' ub{5 ls tkfO{ ;lx la/fdL xf] / cf}ifwL l7s 5. hj tkfO{sf] 
lgwf{l/t k|of]uzfnfsf] sfd,PS;/] jf p:t} k|ls|of x'G5, tkfO{sf] kl/ro Aof08 hf+r ul/G5. :Soflg‹n] xfdLnfO{ hf+r ug{ lbG5 / ;lx hfgsf/L 
z'lgl:rt ub{5. 
xfdL tkfO{sf] ;Nols|of, pkrf/ / tkfO{sf] cf}ifwLx?sf] af/]df w]/} k6s laleGg ;dodf tkfO{nfO{ ;f]Wg ;Sg]5f}+. of] xfd|f] lg/Gt/ hf+r ug]{ 

k|ls|ofsf] c+u xf], / xfdLnfO{ cltl/Q lzIff / AofVof cfjZostf eGg] yfxf kfpg klg ;xof]u ub{5..  
nn88\\gg  //ff]]ssyyffddMM  aaff]]nnffppgg''xxff]];;,,  ggnn88\\gg""xxff]];;\\  (Fall Prevention: Call, Don’t Fall) 
hj tkfO{ CHI Health df x'g'G5, xfd|f] pb]Zo tkfO{nfO{ ;se/ ;'/lIft /fVg" xf] / of] s'/f a'em\g dxTjk"0f{ 5 ls :jf:Yo pkrf/ jftfj/0f tkfO{sf] 3/ 
eGbf w]/} km/s x'G5. pbfx/0fsf] nfuL, c:ktfndf /xFbf cf}ifwL, k|ls|of, d]l8sn pks/0f / ckl/lrt ;]/f]km]/f]sf sf/0fn] n8\g] hf]lvd al9 x'G5.  

/fli6«o tYofÍn] xfdL of] eG5 ls: 
 ; a } l a /fdLx?df cfwfh;f] c:ktfn sf]7fdf n8\ub{5g hj 

la/fdLx? s'lr{af la:t/faf6 ;xof]u gdflu p7\g sf]lz; ub{5g\. 
 tkfO{sf] jfs/, nf}/f] jf kfu|] s"lr{ k|of]u ug'{xf];\.sd{rf/Lsf] lagf ;xof]u 

hj rlk{df x'Fbf jf rlk{af6 kmls{bf ## k|ltzt la/fdLx? rlk{ hf+bf 
af6f]df n8\5g\,. 

ttkkffOO{{n] n8\gaf6 arfpg cfkm} s] ug{ ;Sg'x'G5:
 tkfO{ la:t/faf6 lg:sg s'g} klg ;dodf ;xof]usf] nfuL 

af]nfpg"xf];\.
 olb ;Dej eP, tkfO{sf] ;'/Iff Wofg lbg tkfO{sf] g;{ sf]7fdf gx'Fbfsf] 

cj:yfdf laZjflznf] kl/jf/sf] ;b:o jf ;fyL tkfO{ ;+u ;:g eGg larf/ 
ug"{xf];\.

 glrKng] h'Qf jf rKkn nufpg"xf];\ -olb tkfO{nfO{ Ps hf]l8 
cfjZostf 5 eg] s[kof dfUg'xf];\. 

 la:t/f jf s'lr{af6 la:tf/} p7\g'xf];\. 

 tkfO{sf] jfs/,nf}/f] jf xjLnr]o/ k|of]u ug'{xf];\. 

xxffddLL  tkfO{nfO{ n8\g] / rf]6 nfUgaf6 sd ug{ s;l/ ;xof]u ug{ ;Sg]5f}+:
 9f]sfdf kx]+nf] ;+s]t /fv]/ / gfl8df kx]+nf] Aof08 / 

sd{rf/LnfO{ n8\g] hf]lvd :d/0fnfO{ la/fdLnfO{ 
xftdf nufpg] kx]+nf] kl§ / df]hf k|of]u ul/. 

 olb pgLx?nfO{ cfjZos k/] tkfO{ ;+u lx8\bf u]6a]N6 jf cGo 
;xof]uL pks/0f k|of]u ul/. 

 tkfO{sf] af]nfpg] alQ hlta]nfg} k'Ug] 7fp+df /fv]/.  olb cfjZostf k/], cfN/fd k|of]u h:n] olb tkfO{ PSn} p7\g sf]lz; 
ubf{ sd{rf/Ln] ;r]t u/fp+5. 

 tkfO{nfO{ afy?k ;xof]u ul//..

CHI Healthdf tkfO{sf] cfTdlge{/tfsf] dxTj lbG5f}+ / o;nfO{{ sfod /fVg k|To]s k|of; ug]{5f}+. xfdL tkfO{sf] ;'/Iffsf] dxTj lbG5f}+ / 
;f]W5f}+ ls tkfO{ s[kof tkfO{nfO{ cfjZostf kbf{ xfdLnfO{ ;xof]u ug{ lbg'xf];\. tkfO{ 6f]lnsf] dxTjk"0f{ ;b:o x'g'x'G5. s[kof tkfO{nfO{ 
;"/lIft /fVg xfdLnfO{ ;xof]u ug'{xf];\. 

;;''//llIIfftt  pp77ffppgg]]  jjffttffjj//00ff    ((A Safe-Lifting Environment)

tkfO{sf] c:ktft a;fO{sf] cjlwdf cTolws ;"/Iff, ;'lawf / u'0ff:t/Lo :ofxf/sf] ;xof]udf z'lgl:rt 
ug{, xfdL la/fdLnfO{ rnfpFbf, kmsf{p+bf / rnfp+g] k|ls|of k|of]u ub{5f}+ o;df lgDg s'/f kb{5g\M 

• la/fdL rnfpg], ldnfpg] / k"g:y{fkg ;xof]uL pGgt pks/0fsf] kl/ro. 

• tkfO{sf] ;fy} tkfO{sf] :jf:Yo pkrf/ 6f]lnnfO{ rf]6k6s ;'/lIft lsl;dn] lgdf{0f ul/Psf] gof ;'/lIft p7fpg] lgb]{lzsf u|x0f. 

• ;w}+ xfd|f la/fdLx?, pgLx?sf ;xof]uL JolQx? / lSnlgl;og ;'/lIft la/fdL rnfpg], ldnfpg] / ;fg]{ k|ls|of cEof;sf] hfgsf/L lbg 
;r]tfgf sfo{s|d.  

hj tkfO{ xfdL ;+u x'g'x'G5, tkfO{ “;'/lIft p7fpg] jftfj/0fdf” x'g'x'g] 5. s[kof tnsf la/fdL rnfpg] / ldnfpg]
lgb]{lzsf kfngf ul/ of] dxTjk"0f{ ;'/Iff kxnsf] ;dy{gdf xfdL ;+u h'6\g'xf];\.  

• tflnd k|fKt d]l8sn sd{rf/Lx? eGbf cGo s;}n] t/ d]l8sn csl:ds jf lhjg ld/0fsf] cj:yfdf afx]s 
la/fdLsf] zf/Ll/s ?kdf cfkm} rfnpg lg?T;flxt ul/G5. 

• s"g} klg Jofaxfl/s cfj:yf la/fdLnfO{ cfkm} lx8\g / cfGdlge{/sf] nfuL k|f]T;flxt ul/G5. 

• cfjZos k/]df la/fdLsf] ;xfotfsf] nfuL laB"lto ;+rflnt la/fdL p7fpg], xfjfbf/L Dof6«]; nufot la/fdL 
rnfpg] ;'/lIft pks/0f / u]6a]N6 k|of]u ul/g]5. 

• la/fdLx? hf] cf}ifwL lbO{Psf] 5, hf] lgb]{zg kfng ug{ c;Ifd 5g\, /÷jf h:nfO{ zf/Ll/s ;xotf cfjZostf 
5, la/fdLnfO{ ;'/lIft ;Fu pks/0f / k|lalw k|of]usf] ;xfotf cfjZostf kg{ ;Sg]5. 
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bb''vvffOO{{ssff]]  aaff//]]ddff  aaff//++aaff//  ;;ff]]llwwgg]]  kk||ZZggxx??  ((Frequently Asked Questions About Pain) 
dd  dd]]//ff]]  gg;;{{  //  88ffSS66//  ;;++uu  “vv//ffaa ”   jjff  ssii66ss//  llaa//ffddLL  xx''gg  rrffxxGGgg..  ss]]  dd  ss]]jjnn  ssff]]ll;;;;\\  gguu//ff}}++  //  dd]]//ff]]  bb''vvffOO{{ssff]]  ;;ffyy
hhffppFF  <<

tkfO{ lk8fdf x'g'x'G5 eg] tkfO{sf] g;{ jf 8fS6/nfO{ eGbf, tkfO{n] dxTjk"0f{ hfgsf/L lbg'x'G5 h:n] tkfO{sf] z/L/nfO{ cfjZos 
kg]{ pgLx?n] /fd|f] sfd ug{ ;S5. tkfO{sf] g;{ / 8fS6/sf] pb]Zo tkfO{nfO{ lgsf] x'g ;xof]u ug'{ xf]. pgLx?n] tkfO{nfO{ lgsf] 
x'g k"0f{ ;xof]u ub}{gg\ olb pgLx? tkfO{ lk8fdf x'g'x'G5 eGg] ;r]t 5}gg\ eg]. 

ss]]  oo;;ssff]]  ccyy{{  ;;aa}}  dd]]//ff]]  bb''vvffOO{{  xx//ffppgg]]  55gg\\<<
oBlk w]/} lk8f /fd|f] Aoj:yf ug{ ;lsG5,of] w]/} h;f] tkfO{nfO{ k"/f ;do g;'tfO{ k"0f{ x6fpg ;lsb}g. xfd|f] pb]Zo tkfO{nfO{ ;se/ 
tkfO{nfO{ Ao'emfO{ /fvL ;lhnf] ug'{ xf], laz]ifu/L tkfO{nfO{ /fd|f] x'g rNbf / s]lx s'/f ug'{ cfjZostf 5.  

llkk88ff  ggff;;ss  ccff}}iiffwwLLssff  ccjjffllGG55tt  kk||eeffjjxx??  ss]]  xx""gg<< 

w]/} cf}ifwLx?sf cjflG5t k|efj x'g ;S5. cjflG5t k|efjx?df ssllAAhhoott,,  jjffssjjffss,,  aaffGGttff,,  llrrnnppgg]]  //  llggGGbb||ff  ccffppgg] kb{5g\. 
cjflG5t k|efj /f]syfd ug{ xfdL sfd ug{ ;Sg]5f}+. olb To:tf] ePdf, xfdL l5§} pkrf/ ug]{5f}+. cjflG5t k|efjsf] 8/n] 
tkfO{n] lk8f gf;s cf}ifwL /f]Sg x'Fb}g.  

oollbb  dd}}nn]]  llkk88ff  ggff;;ss  ccff}}iiffwwLL  nnffddff]]  ;;ddoo  vvffPP++  eegg]]  ss]]  oo::nn]]  ssffdd  uugg]]{{55<< 

s]lx ;do kl5 cf}ifwL zl//df afgL kb{5. o;nfO{ “;lxi0f"tf” elgG5. w]/} ;do kl5, tkfO{nfO{ yk cf}ifwL jf tkfO{sf] lk8f lgoGq0f
ug]{ km/s cf}ifwL cfjZostf kg]{5. of] klg ;Dej 5 ls cj:Yffn] tkfO{sf] lk8f emg al9 klg x'g ;S5. tkfO{nfO{ s:tf] ePsf] 5
tkfO{sf] 8fS6/nfO{ yfxf lbg'xf];\. 

k|To]s JolQsf] b'vfO{ km/s x'G5. Pp6f JolQnfO{ s] n] /fd|f] u¥of] csf]{nfO{ sfd gug{ ;S5. olb pkrf/ of]hgfn] tkfO{sf] cfjZostf 
k'/f gePdf, s[kof tkfO{sf] g;{ jf 8fS6/ ;+u 5nkmn ug'{xf];\.  

ss[[kkooff  ::dd//00ff  //xxff]];;\\M s'g} klg lk|:s|fO{j lk8f gf;s cf}ifwL vf+bf ufl8 grnfpg'xf];\ jf oGq ;+rfng gug'{xf];\ jf sfg'gL sfuhdf ;lx 
gug'{xf];\.   
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llaa//ffddLLssff]]  ccllwwssff//  //  kk||llttaaGGww  //  kkLLyy{{SSoottffssff]]  kk||ooff]]uu 

xfdL :ofxf/ k|bfg ug{ k|lta4 5f}+ Tof] la/fdL / kl/jf/ s]lGb|t x'g, / o;n] xfd|f la/fdL, cfuGt's, 
sd{rf/L / cGonfO{ ;'/lIft /fV5. xfdL laZjf; u5f}{+ ls x/]snfO{ ;Ddfg / dof{bf lbg dxTjk"0f{ 5, 
/ bofn' :ofxf/ xfd|f] k|fyldstf x'g' k5{. 

slxn] sf+lx s]lx xfd|f :jf:Yo pkrf/ ;]l6Ëdf, ;'/Iff dfkb08sf] ?kdf k|ltaGw / kly{Sotf k|of]usf] 
cfjZostf kb{5 hj la/fdL cGof}n jf a]z'/] x'G5g\, jf hj pgLx?n] cfkm}+ jf c?nfO{ Iflt k'¥ofpg] 
wlDs lbG5g\. xfd|f] pb]Zo oBlk ;w}+ ;Dej eP ;Dd k|ltaGw / kLy{Sotfsf] aftfj/0f k|bfg ug'{ xf]. 
• “k|ltaGw”    AolQnfO{ rNg jf zf/Ll/s ls|ofsnfk ug{ :jtGq glbO{ zf/Ll/s ?kdf /f]Sg] 
tl/sf xf] -pbfx/0fsf] nfuL, cGof}n ePsf] la/fdLnfO{ Sofy]6/ jf cGo kfO{kx? tfGgaf6 
/f]Sg gfl8df g/d a:t'n] /f]Sg]_ 

• “kLy{Sotf”  xfd|f] cfr/0f :jf:Yo ;]l6Ë slxn]sf+lx k|of]u ul/g] Pp6f tl/sf xf]. o;df Ps
JolQnfO{ tf]lsPsf] If]q h:t} laz]if sf7f jf pgLx? aflx/ lg:sg g;Sg] :yfgdf cu|ufdL
?kdf aGb]h ul/g] a'emfp+5. of] s]jn lx+;fTds jf cfkm}+nfO{ xfgL ug]{ cfr/0fnfO{ Aoj:yf ug{
k|of]u ul/G5.

xfdLnfO{ xfd|f] la/fdLsf] clwsf/sf] dxTj ;fy} pgLx?n] rfx] h:t} Ptfptf rNg kfpg] clwsf/sf] 
;Ddfg ub{5f}+. o;} sf/0fn] ubf{, aGwg jf kLy{Sotf lgDg lnlvt kl/l:ytLx?df tTsfn 
cfjZostf k/]sf] cj:yfdf dfq k|of]u ul/G5M 
• la/fdLsf] rndn jf cfr/)f d]l*sn :jf:Yonfedf xfgL u/]df –h:t} pkrf/df k|of]u ul/Psf
nfO{g jf kfO{k tfg]df_ 

• la/fdLsf] cfr/0fn] la/fdLnfO{ jf cGonfO{ ulDe/ Ifltsf] hf]lvd ePdf. 
• cGo ;a} Go'g-k|ltaGwsf] x:tIf]kn] Ifltk'0f{, lx+;fTds, jf wlDsk'0f{ cfr/0f Aoj:yf ug{ g;s]df. 
cGo Go'g-k|ltaGwsf] x:tIf]k, nfO{g jf kfO{k x6fpg] jf n"sfpgsf] ;fy} df}lvs cfb]z / ;"/Iff 
;DalGw ;Nnfx, la;f{pg] ls|ofsnfk -pbfx/0fsf] nfuL ;+lut, Aood, khn, tgfj d'lQ_, eGbf klxn] 
aGwg jf kLy{Sotf sf]lz; ul/g]5, / cf}ifwLsf] k|of]u h'g 8fS6/ / pkrf/ 6f]lnn] plrt ePsf] 
lgwf{/0f ub{5.  

aGwg jf kLy{Sotfsf] k|of]u pkrf/ ^f]lnn] la/fdLsf] ;"/Iff / cGosf] ;"/Iffsf] d'Nof°gsf] cfwf/df 
;Dej eP ;Dd l5§ /f]lsg]5.  

olb tkfO{ ;+u aGwg jf kLy{Sotfsf] k|of]u af/] k|Zgx? eP, s[kof tkfO{sf] 8fS6/ jf pkrf/ 
6f]lnsf] cGo ;b:onfO{ ;+ks{ ug'{xf];\.  

 
ccffrr//00ff  ::jjff::YYoo  ppkkrrff//  ;;]]ll66ËËddff  kk||llttaaGGww  //  kkLLyy{{SSoottff 

cfr/0f :jf:Yo pkrf/ ;]l6Ëdf k|ltaGw / kLy{Sotf k|of]u ;DaGwdf cltl/Q larf/x? 5g\. cfr/0f 
:jf:Yo o'lg6df e0ff{ x'Fbf, k|To]s AolQsf] ;jn kIfsf] k|f/lDes d'Nof°g ul/G5. k|lalwn] :ofxf/ / 
pkrf/ cGj]z0fdf ;xof]u k'¥ofpg ;Sg]5, / cfkm\g} Iflt jf c?sf] Ifltsf] hf]lvd sf/s ;DalGwsf] 
hfgsf/Lsf] klxrfg ul/G5. cnjf, k'j{cjl:yt d]l8sn cj:yfsf] d'Nof°g, zf/Ll/s ckfËtf, jf l;df, 
/ s'g} klg zf/Ll/s, efjgfTds jf of}g b'?kof]u k"/fgf] O{ltxf+; h;af6 s;}nfO{ al9g} dfgl;s 
hf]lvddf kfb{5,ul/G5.  

aGwg jf kLy{Sotf k|of]u cfkm}+ jf c?nfO{ ulDe/ xfgLaf6 /f]Sg hj sd k|ltaGw x:tIf]k k|efjsf/L 
gePdf dfq pkof]u ul/G5. hj cfr/0f :jf:Yo o'lg6df aGwg jf kLy{Sotfsf] k|of]u ul/G5, la/fdLnfO{ 
k|To]If x]/]/, ;'g]/ /÷jf Sofdf/f4f/f z"lgl:rt ;"/Iffsf] lgu/fgL u/L cjnf]sg ul/G5. aGwg jf 
kLy{Sotf k|of]u o;f] ubf{ ;"/lIft x"g] lalQs} aGb ul/G5. cfr/0f :jf:Yo pkrf/ ;]l6Ëdf aGwg jf 
kLy{Sotf k|of]u af/] tkfO{sf] :jf:Yo 6f]lnn] tkfO{sf] yk k|Zgx?sf] pQ/ lbg ;Sg]5g\.  

tkfO{sf] alxu{dg -Your Dismissal)
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llaa//ffddLLssff]]  ccllwwssff//  //  kk||llttaaGGww  //  kkLLyy{{SSoottffssff]]  kk||ooff]]uu 

xfdL :ofxf/ k|bfg ug{ k|lta4 5f}+ Tof] la/fdL / kl/jf/ s]lGb|t x'g, / o;n] xfd|f la/fdL, cfuGt's, 
sd{rf/L / cGonfO{ ;'/lIft /fV5. xfdL laZjf; u5f}{+ ls x/]snfO{ ;Ddfg / dof{bf lbg dxTjk"0f{ 5, 
/ bofn' :ofxf/ xfd|f] k|fyldstf x'g' k5{. 

slxn] sf+lx s]lx xfd|f :jf:Yo pkrf/ ;]l6Ëdf, ;'/Iff dfkb08sf] ?kdf k|ltaGw / kly{Sotf k|of]usf] 
cfjZostf kb{5 hj la/fdL cGof}n jf a]z'/] x'G5g\, jf hj pgLx?n] cfkm}+ jf c?nfO{ Iflt k'¥ofpg] 
wlDs lbG5g\. xfd|f] pb]Zo oBlk ;w}+ ;Dej eP ;Dd k|ltaGw / kLy{Sotfsf] aftfj/0f k|bfg ug'{ xf]. 
• “k|ltaGw”    AolQnfO{ rNg jf zf/Ll/s ls|ofsnfk ug{ :jtGq glbO{ zf/Ll/s ?kdf /f]Sg] 
tl/sf xf] -pbfx/0fsf] nfuL, cGof}n ePsf] la/fdLnfO{ Sofy]6/ jf cGo kfO{kx? tfGgaf6 
/f]Sg gfl8df g/d a:t'n] /f]Sg]_ 

• “kLy{Sotf”  xfd|f] cfr/0f :jf:Yo ;]l6Ë slxn]sf+lx k|of]u ul/g] Pp6f tl/sf xf]. o;df Ps
JolQnfO{ tf]lsPsf] If]q h:t} laz]if sf7f jf pgLx? aflx/ lg:sg g;Sg] :yfgdf cu|ufdL
?kdf aGb]h ul/g] a'emfp+5. of] s]jn lx+;fTds jf cfkm}+nfO{ xfgL ug]{ cfr/0fnfO{ Aoj:yf ug{
k|of]u ul/G5.

xfdLnfO{ xfd|f] la/fdLsf] clwsf/sf] dxTj ;fy} pgLx?n] rfx] h:t} Ptfptf rNg kfpg] clwsf/sf] 
;Ddfg ub{5f}+. o;} sf/0fn] ubf{, aGwg jf kLy{Sotf lgDg lnlvt kl/l:ytLx?df tTsfn 
cfjZostf k/]sf] cj:yfdf dfq k|of]u ul/G5M 
• la/fdLsf] rndn jf cfr/)f d]l*sn :jf:Yonfedf xfgL u/]df –h:t} pkrf/df k|of]u ul/Psf
nfO{g jf kfO{k tfg]df_ 

• la/fdLsf] cfr/0fn] la/fdLnfO{ jf cGonfO{ ulDe/ Ifltsf] hf]lvd ePdf. 
• cGo ;a} Go'g-k|ltaGwsf] x:tIf]kn] Ifltk'0f{, lx+;fTds, jf wlDsk'0f{ cfr/0f Aoj:yf ug{ g;s]df. 
cGo Go'g-k|ltaGwsf] x:tIf]k, nfO{g jf kfO{k x6fpg] jf n"sfpgsf] ;fy} df}lvs cfb]z / ;"/Iff 
;DalGw ;Nnfx, la;f{pg] ls|ofsnfk -pbfx/0fsf] nfuL ;+lut, Aood, khn, tgfj d'lQ_, eGbf klxn] 
aGwg jf kLy{Sotf sf]lz; ul/g]5, / cf}ifwLsf] k|of]u h'g 8fS6/ / pkrf/ 6f]lnn] plrt ePsf] 
lgwf{/0f ub{5.  

aGwg jf kLy{Sotfsf] k|of]u pkrf/ ^f]lnn] la/fdLsf] ;"/Iff / cGosf] ;"/Iffsf] d'Nof°gsf] cfwf/df 
;Dej eP ;Dd l5§ /f]lsg]5.  

olb tkfO{ ;+u aGwg jf kLy{Sotfsf] k|of]u af/] k|Zgx? eP, s[kof tkfO{sf] 8fS6/ jf pkrf/ 
6f]lnsf] cGo ;b:onfO{ ;+ks{ ug'{xf];\.  

 
ccffrr//00ff  ::jjff::YYoo  ppkkrrff//  ;;]]ll66ËËddff  kk||llttaaGGww  //  kkLLyy{{SSoottff 

cfr/0f :jf:Yo pkrf/ ;]l6Ëdf k|ltaGw / kLy{Sotf k|of]u ;DaGwdf cltl/Q larf/x? 5g\. cfr/0f 
:jf:Yo o'lg6df e0ff{ x'Fbf, k|To]s AolQsf] ;jn kIfsf] k|f/lDes d'Nof°g ul/G5. k|lalwn] :ofxf/ / 
pkrf/ cGj]z0fdf ;xof]u k'¥ofpg ;Sg]5, / cfkm\g} Iflt jf c?sf] Ifltsf] hf]lvd sf/s ;DalGwsf] 
hfgsf/Lsf] klxrfg ul/G5. cnjf, k'j{cjl:yt d]l8sn cj:yfsf] d'Nof°g, zf/Ll/s ckfËtf, jf l;df, 
/ s'g} klg zf/Ll/s, efjgfTds jf of}g b'?kof]u k"/fgf] O{ltxf+; h;af6 s;}nfO{ al9g} dfgl;s 
hf]lvddf kfb{5,ul/G5.  

aGwg jf kLy{Sotf k|of]u cfkm}+ jf c?nfO{ ulDe/ xfgLaf6 /f]Sg hj sd k|ltaGw x:tIf]k k|efjsf/L 
gePdf dfq pkof]u ul/G5. hj cfr/0f :jf:Yo o'lg6df aGwg jf kLy{Sotfsf] k|of]u ul/G5, la/fdLnfO{ 
k|To]If x]/]/, ;'g]/ /÷jf Sofdf/f4f/f z"lgl:rt ;"/Iffsf] lgu/fgL u/L cjnf]sg ul/G5. aGwg jf 
kLy{Sotf k|of]u o;f] ubf{ ;"/lIft x"g] lalQs} aGb ul/G5. cfr/0f :jf:Yo pkrf/ ;]l6Ëdf aGwg jf 
kLy{Sotf k|of]u af/] tkfO{sf] :jf:Yo 6f]lnn] tkfO{sf] yk k|Zgx?sf] pQ/ lbg ;Sg]5g\.  

tkfO{sf] alxu{dg -Your Dismissal)
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ccff}}iiffwwLLxx??  //  kk||llss||ooff  --MMeeddiiccaattiioonnss  aanndd  PPrroocceedduurreess))
xfdLn] ;lx la/fdLnfO{ ;lx ;dodf ;lx cf}ifwL / ;lx dfqfdf lbO{ /xg Toxf+ w]/} k|ls|ofx? oyf :yfgdf sfod /fVg z'lgl:rt ug'{kb{5. 
c:ktfn e0ff{ xF'+bf gfl8df nufpg] Knfl:6ssf] kl/ro Jof08df tkfO{sf] gfd / hGdldlt x'G5. tkfO{sf] g;{n] tkfO{sf] gfl8sf] kl/ro Aof08 
tkfO{nfO{ cf}ifwL lbg' cl3 :Sofg ug]{5, / xfd|f] :jf:Yo hfgsf/L k|0ffnLn] ?h' ub{5 ls tkfO{ ;lx la/fdL xf] / cf}ifwL l7s 5. hj tkfO{sf] 
lgwf{l/t k|of]uzfnfsf] sfd,PS;/] jf p:t} k|ls|of x'G5, tkfO{sf] kl/ro Aof08 hf+r ul/G5. :Soflg‹n] xfdLnfO{ hf+r ug{ lbG5 / ;lx hfgsf/L 
z'lgl:rt ub{5. 
xfdL tkfO{sf] ;Nols|of, pkrf/ / tkfO{sf] cf}ifwLx?sf] af/]df w]/} k6s laleGg ;dodf tkfO{nfO{ ;f]Wg ;Sg]5f}+. of] xfd|f] lg/Gt/ hf+r ug]{ 

k|ls|ofsf] c+u xf], / xfdLnfO{ cltl/Q lzIff / AofVof cfjZostf eGg] yfxf kfpg klg ;xof]u ub{5..  
nn88\\gg  //ff]]ssyyffddMM  aaff]]nnffppgg''xxff]];;,,  ggnn88\\gg""xxff]];;\\  (Fall Prevention: Call, Don’t Fall) 
hj tkfO{ CHI Health df x'g'G5, xfd|f] pb]Zo tkfO{nfO{ ;se/ ;'/lIft /fVg" xf] / of] s'/f a'em\g dxTjk"0f{ 5 ls :jf:Yo pkrf/ jftfj/0f tkfO{sf] 3/ 
eGbf w]/} km/s x'G5. pbfx/0fsf] nfuL, c:ktfndf /xFbf cf}ifwL, k|ls|of, d]l8sn pks/0f / ckl/lrt ;]/f]km]/f]sf sf/0fn] n8\g] hf]lvd al9 x'G5.  

/fli6«o tYofÍn] xfdL of] eG5 ls: 
 ; a } l a /fdLx?df cfwfh;f] c:ktfn sf]7fdf n8\ub{5g hj 

la/fdLx? s'lr{af la:t/faf6 ;xof]u gdflu p7\g sf]lz; ub{5g\. 
 tkfO{sf] jfs/, nf}/f] jf kfu|] s"lr{ k|of]u ug'{xf];\.sd{rf/Lsf] lagf ;xof]u 

hj rlk{df x'Fbf jf rlk{af6 kmls{bf ## k|ltzt la/fdLx? rlk{ hf+bf 
af6f]df n8\5g\,. 

ttkkffOO{{n] n8\gaf6 arfpg cfkm} s] ug{ ;Sg'x'G5:
 tkfO{ la:t/faf6 lg:sg s'g} klg ;dodf ;xof]usf] nfuL 

af]nfpg"xf];\.
 olb ;Dej eP, tkfO{sf] ;'/Iff Wofg lbg tkfO{sf] g;{ sf]7fdf gx'Fbfsf] 

cj:yfdf laZjflznf] kl/jf/sf] ;b:o jf ;fyL tkfO{ ;+u ;:g eGg larf/ 
ug"{xf];\.

 glrKng] h'Qf jf rKkn nufpg"xf];\ -olb tkfO{nfO{ Ps hf]l8 
cfjZostf 5 eg] s[kof dfUg'xf];\. 

 la:t/f jf s'lr{af6 la:tf/} p7\g'xf];\. 

 tkfO{sf] jfs/,nf}/f] jf xjLnr]o/ k|of]u ug'{xf];\. 

xxffddLL  tkfO{nfO{ n8\g] / rf]6 nfUgaf6 sd ug{ s;l/ ;xof]u ug{ ;Sg]5f}+:
 9f]sfdf kx]+nf] ;+s]t /fv]/ / gfl8df kx]+nf] Aof08 / 

sd{rf/LnfO{ n8\g] hf]lvd :d/0fnfO{ la/fdLnfO{ 
xftdf nufpg] kx]+nf] kl§ / df]hf k|of]u ul/. 

 olb pgLx?nfO{ cfjZos k/] tkfO{ ;+u lx8\bf u]6a]N6 jf cGo 
;xof]uL pks/0f k|of]u ul/. 

 tkfO{sf] af]nfpg] alQ hlta]nfg} k'Ug] 7fp+df /fv]/.  olb cfjZostf k/], cfN/fd k|of]u h:n] olb tkfO{ PSn} p7\g sf]lz; 
ubf{ sd{rf/Ln] ;r]t u/fp+5. 

 tkfO{nfO{ afy?k ;xof]u ul//..

CHI Healthdf tkfO{sf] cfTdlge{/tfsf] dxTj lbG5f}+ / o;nfO{{ sfod /fVg k|To]s k|of; ug]{5f}+. xfdL tkfO{sf] ;'/Iffsf] dxTj lbG5f}+ / 
;f]W5f}+ ls tkfO{ s[kof tkfO{nfO{ cfjZostf kbf{ xfdLnfO{ ;xof]u ug{ lbg'xf];\. tkfO{ 6f]lnsf] dxTjk"0f{ ;b:o x'g'x'G5. s[kof tkfO{nfO{ 
;"/lIft /fVg xfdLnfO{ ;xof]u ug'{xf];\. 

;;''//llIIfftt  pp77ffppgg]]  jjffttffjj//00ff    ((A Safe-Lifting Environment)

tkfO{sf] c:ktft a;fO{sf] cjlwdf cTolws ;"/Iff, ;'lawf / u'0ff:t/Lo :ofxf/sf] ;xof]udf z'lgl:rt 
ug{, xfdL la/fdLnfO{ rnfpFbf, kmsf{p+bf / rnfp+g] k|ls|of k|of]u ub{5f}+ o;df lgDg s'/f kb{5g\M 

• la/fdL rnfpg], ldnfpg] / k"g:y{fkg ;xof]uL pGgt pks/0fsf] kl/ro. 

• tkfO{sf] ;fy} tkfO{sf] :jf:Yo pkrf/ 6f]lnnfO{ rf]6k6s ;'/lIft lsl;dn] lgdf{0f ul/Psf] gof ;'/lIft p7fpg] lgb]{lzsf u|x0f. 

• ;w}+ xfd|f la/fdLx?, pgLx?sf ;xof]uL JolQx? / lSnlgl;og ;'/lIft la/fdL rnfpg], ldnfpg] / ;fg]{ k|ls|of cEof;sf] hfgsf/L lbg 
;r]tfgf sfo{s|d.  

hj tkfO{ xfdL ;+u x'g'x'G5, tkfO{ “;'/lIft p7fpg] jftfj/0fdf” x'g'x'g] 5. s[kof tnsf la/fdL rnfpg] / ldnfpg]
lgb]{lzsf kfngf ul/ of] dxTjk"0f{ ;'/Iff kxnsf] ;dy{gdf xfdL ;+u h'6\g'xf];\.  

• tflnd k|fKt d]l8sn sd{rf/Lx? eGbf cGo s;}n] t/ d]l8sn csl:ds jf lhjg ld/0fsf] cj:yfdf afx]s 
la/fdLsf] zf/Ll/s ?kdf cfkm} rfnpg lg?T;flxt ul/G5. 

• s"g} klg Jofaxfl/s cfj:yf la/fdLnfO{ cfkm} lx8\g / cfGdlge{/sf] nfuL k|f]T;flxt ul/G5. 

• cfjZos k/]df la/fdLsf] ;xfotfsf] nfuL laB"lto ;+rflnt la/fdL p7fpg], xfjfbf/L Dof6«]; nufot la/fdL 
rnfpg] ;'/lIft pks/0f / u]6a]N6 k|of]u ul/g]5. 

• la/fdLx? hf] cf}ifwL lbO{Psf] 5, hf] lgb]{zg kfng ug{ c;Ifd 5g\, /÷jf h:nfO{ zf/Ll/s ;xotf cfjZostf 
5, la/fdLnfO{ ;'/lIft ;Fu pks/0f / k|lalw k|of]usf] ;xfotf cfjZostf kg{ ;Sg]5. 
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tkfO{sf] alxu{dg (Your Dismissal)
ttkkffOO{{ssff]]  aallxxuu{{ddgg  ((YYoouurr  ddiissmmiissssaall))
alxu{dgdf, tkfO{n] o;sf ;fy} dxTjk"0f{ hfgsf/L kfpg'x'g ;Sg]5. 

 xfn}sf] cf}iflwsf] ;'lr / eg{ kg]{ lk|l:sK;g 

 kmnf] ck 8fS6/ Pkf]O{G6d]G6sf] ;fy}{ alxu{dg lgb]{zg 

 tkfO{sf] /f]u jf tkfO{sf] c:ktfn a;fO{ ;DaGwsf] hfgsf/L 

 s"g} k|Zgx?sf] nfuL ;+ks{ hfgsf/L jf olb tkfO{nfO{ tkfO{sf] a;fO{ kl5 g;{nfO{ ;f]Wg cfjZos 5 eg] 

s[kof of] hfgsf/L of] kmf]N8/ jf tkfO{sf] :jf:Yo pkrf/ 6f]lnn] lbPsf] kmf]N8/ leq /fVg'xf];\. olb tkfO{n] 

s"g} alxu{dg cfjZostf yfxf 5 h"g ;Daf]wg ul/Psf] 5}g eg], s[kof tkfO{sf] g;{ jf Aoj:yfkg 6f]lnsf] 

;b:onfO{ ;Dks{ ug'{xf];\.  

llkk||ll::ss||KK;;gg  ((Prescriptions) 
tkfO{ 3/ hfg' eGbf cufl8, tkfO{sf] g;{n] tkfO{ ;+u tkfO{sf] cf}ifwL ;ldIff ug]{5. tkfO{sf] lelh6sf] cjlwdf cf}ifwLx? km]l/g ;Sg]5, 
To;}n], tkfO{n] tkfO{sf] cf}ifwL / dfqf a'em\g' kg]{ dxTjk"0f{ 5. tkfO{n] gof+ cf}ifwLsf] nfuL lk|l:s|K;g kfpg ;Sg'x'g5. oL gof+ lk|l:s|K;g 
tkfO{sf] lgoldt kmfd]{;Ldf eg{ z'lgl:rt ug{ dxTjk"0f{ 5 ls 8/nfUbf] cf}ifwLsf] cGt/ls|of hf]lvdnfO{ sd ug{, pgLx? ;+u tkfO{sf] 
cf}ifwLsf] k"0f{ k|f]kmfO{ x'G5. g;{n] tkfO{sf] cf}ifwLsf] ;'lr tkfO{ hfg' eGbf cl3 lbg]5. tkfO{n] of] ;'lr tkfO{ ;+u lnP/ hfg'xf];\ hj 
tkfO{ tkfO{sf] 8fS6/ jf cGo :jf:Yo pkrf/ k|bfos ;+u kmnf] cksf] nfuL hfg'x'G5. s[kof olb tkfO{ ;+u tkfO{sf] cf}ifwL ;DalGw s'g} 
rf;f] eP tkfO{sf] g;{nfO{ yfxf lbg'xf];\.  

llaallQQoo  ;;xxffoottff  llgglltt  ((Financial Assistance Policy) 
olb tkfO{nfO{ a'em\g, Joa:yf ug{, / tkfO{sf] d]l8sn aLn ltg{ ;xfotf cfjZos 5 eg] CHI Health n] ;xof]u ug{ ;Sg]5. tkfO{nfO{
pknAw ladf se/]h hfGg / cfj]bgdf ;xof]u ug{ xfd|f] Patient Financial Advocates pknAw 5g\. olb tkfO{sf] cGo se/]h
lasNkaf6 afFsL /xg uPsf] ;Gt'ng cem} 5 eg], tkfO{ xfd|f] lalQo ;xfotf sfo{s|dsf] nfuL of]Uo x'g ;Sg'x'G5.

xfd|f] lalQo ;xfotf sfo{s|dsf] dfWodaf6, xfdL cfktsflng jf of]Uo x'g] la/fdLnfO{ cGo lrlsN;lso cfjZos x]/rfxsf] nfuL 
lgMz"Ns jf 5'6sf] x]/rfx ub{5f}+. of]Uotf xfplhË / zx/L lasf; ljefu (Housing and Urban Development) -HUD lgb]{lzsf_ 4f/f
hf/L ul/Psf] kfl/jfl/s cfDbfgL lgb]{zgdf cfwfl/t 5 lsgsL ltgLx? tkfO{ a:g] 7fFpdf nfu' x'G5g\. ;fdfGotof, afFsL /x]sf] z]if 
/sdnfO{ ;Daf]wg ug{ lalQo ;xof]u pknAw x'g]5 olbM 

!= tkfO{sf] kfl/jfl/s cfDbfgL HUD lgb]{lzsfdf jf tn 5;
@= tkfO{sf] kfl/jfl/s cfDbfgL HUDlgb]{lzsf eGbf al9 5, t/ tkfO{sf] lansf] s]lx c+z e'QfgL ug{ ckof{Kt 5, jf
#= tkfO{sf] kfl/jfl/s cfDbfgL HUDlgb]{lzsf eGbf al9 5, / t/n ;DklQ tkfO{sf] ladfn] se/ gu/]sf] dxTjk"0f{{ jf
cfklQhgs d]l8sn lan e'Stfg ug{ ckof{Kt 5.

tkfO{sf] k"0f{ cfj]bgsf] ;fy;fy}, xfdLnfO{ tkfO{sf] cfDbfgL lgwf{/0f ug{, ;DklQ / d]l8sn vr{ k|dfl0ft ug{ sfuhftx? 
cfjZos kb{5. olb tkfO{ lalQo ;xfotfsf] nfuL of]Uo x'g'x'Gg eg], tkfO{ cem} klg cfkm}+ e'Qfg jf cGo 5'6sf] nfuL of]Uo x'g 
;Sg'x'G5.  
CHI Health n] lalQo ;xof]usf] nfuL of]Uo la/fdLx?nfO{ xfdLn] ;fdfGotof To:tf] x]/rfx ladf ePsf JolQx?nfO{ lan ug{
/sd eGbf al9 lan ub}{g. 

yk hfgsf/Lsf] nfuL jf olb tkfO{ ;+u k|Zgx? 5g\ eg], s[kof xfd|f] Ps la/fdL lalQo jlsnx? -Patient Financial Advocates_sf] 
;fy ;Dks{ /fvL ;f]Wg'xf];\. CHI Health n] lalQo ;xfotf gLltsf] k|ltlnkL / Ps cfj]bg kmf/d tkfO{sf] cg'/f]wdf k|bfg ul/g]5. tkfO{
xfd|f] j]a;fO6 www.chihealth.com/financial-assistance.df hfgsf/L / cfj]bg kmf/fdx? klg kfpg ;Sg'x'G5.  
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tkfO{sf] alxu{dg (Your Dismissal)
ttkkffOO{{ssff]]  aallxxuu{{ddgg  ((YYoouurr  ddiissmmiissssaall))
alxu{dgdf, tkfO{n] o;sf ;fy} dxTjk"0f{ hfgsf/L kfpg'x'g ;Sg]5. 

 xfn}sf] cf}iflwsf] ;'lr / eg{ kg]{ lk|l:sK;g 

 kmnf] ck 8fS6/ Pkf]O{G6d]G6sf] ;fy}{ alxu{dg lgb]{zg 

 tkfO{sf] /f]u jf tkfO{sf] c:ktfn a;fO{ ;DaGwsf] hfgsf/L 

 s"g} k|Zgx?sf] nfuL ;+ks{ hfgsf/L jf olb tkfO{nfO{ tkfO{sf] a;fO{ kl5 g;{nfO{ ;f]Wg cfjZos 5 eg] 

s[kof of] hfgsf/L of] kmf]N8/ jf tkfO{sf] :jf:Yo pkrf/ 6f]lnn] lbPsf] kmf]N8/ leq /fVg'xf];\. olb tkfO{n] 

s"g} alxu{dg cfjZostf yfxf 5 h"g ;Daf]wg ul/Psf] 5}g eg], s[kof tkfO{sf] g;{ jf Aoj:yfkg 6f]lnsf] 

;b:onfO{ ;Dks{ ug'{xf];\.  

llkk||ll::ss||KK;;gg  ((Prescriptions) 
tkfO{ 3/ hfg' eGbf cufl8, tkfO{sf] g;{n] tkfO{ ;+u tkfO{sf] cf}ifwL ;ldIff ug]{5. tkfO{sf] lelh6sf] cjlwdf cf}ifwLx? km]l/g ;Sg]5, 
To;}n], tkfO{n] tkfO{sf] cf}ifwL / dfqf a'em\g' kg]{ dxTjk"0f{ 5. tkfO{n] gof+ cf}ifwLsf] nfuL lk|l:s|K;g kfpg ;Sg'x'g5. oL gof+ lk|l:s|K;g 
tkfO{sf] lgoldt kmfd]{;Ldf eg{ z'lgl:rt ug{ dxTjk"0f{ 5 ls 8/nfUbf] cf}ifwLsf] cGt/ls|of hf]lvdnfO{ sd ug{, pgLx? ;+u tkfO{sf] 
cf}ifwLsf] k"0f{ k|f]kmfO{ x'G5. g;{n] tkfO{sf] cf}ifwLsf] ;'lr tkfO{ hfg' eGbf cl3 lbg]5. tkfO{n] of] ;'lr tkfO{ ;+u lnP/ hfg'xf];\ hj 
tkfO{ tkfO{sf] 8fS6/ jf cGo :jf:Yo pkrf/ k|bfos ;+u kmnf] cksf] nfuL hfg'x'G5. s[kof olb tkfO{ ;+u tkfO{sf] cf}ifwL ;DalGw s'g} 
rf;f] eP tkfO{sf] g;{nfO{ yfxf lbg'xf];\.  

llaallQQoo  ;;xxffoottff  llgglltt  ((Financial Assistance Policy) 
olb tkfO{nfO{ a'em\g, Joa:yf ug{, / tkfO{sf] d]l8sn aLn ltg{ ;xfotf cfjZos 5 eg] CHI Health n] ;xof]u ug{ ;Sg]5. tkfO{nfO{
pknAw ladf se/]h hfGg / cfj]bgdf ;xof]u ug{ xfd|f] Patient Financial Advocates pknAw 5g\. olb tkfO{sf] cGo se/]h
lasNkaf6 afFsL /xg uPsf] ;Gt'ng cem} 5 eg], tkfO{ xfd|f] lalQo ;xfotf sfo{s|dsf] nfuL of]Uo x'g ;Sg'x'G5.

xfd|f] lalQo ;xfotf sfo{s|dsf] dfWodaf6, xfdL cfktsflng jf of]Uo x'g] la/fdLnfO{ cGo lrlsN;lso cfjZos x]/rfxsf] nfuL 
lgMz"Ns jf 5'6sf] x]/rfx ub{5f}+. of]Uotf xfplhË / zx/L lasf; ljefu (Housing and Urban Development) -HUD lgb]{lzsf_ 4f/f
hf/L ul/Psf] kfl/jfl/s cfDbfgL lgb]{zgdf cfwfl/t 5 lsgsL ltgLx? tkfO{ a:g] 7fFpdf nfu' x'G5g\. ;fdfGotof, afFsL /x]sf] z]if 
/sdnfO{ ;Daf]wg ug{ lalQo ;xof]u pknAw x'g]5 olbM 

!= tkfO{sf] kfl/jfl/s cfDbfgL HUD lgb]{lzsfdf jf tn 5;
@= tkfO{sf] kfl/jfl/s cfDbfgL HUDlgb]{lzsf eGbf al9 5, t/ tkfO{sf] lansf] s]lx c+z e'QfgL ug{ ckof{Kt 5, jf
#= tkfO{sf] kfl/jfl/s cfDbfgL HUDlgb]{lzsf eGbf al9 5, / t/n ;DklQ tkfO{sf] ladfn] se/ gu/]sf] dxTjk"0f{{ jf
cfklQhgs d]l8sn lan e'Stfg ug{ ckof{Kt 5.

tkfO{sf] k"0f{ cfj]bgsf] ;fy;fy}, xfdLnfO{ tkfO{sf] cfDbfgL lgwf{/0f ug{, ;DklQ / d]l8sn vr{ k|dfl0ft ug{ sfuhftx? 
cfjZos kb{5. olb tkfO{ lalQo ;xfotfsf] nfuL of]Uo x'g'x'Gg eg], tkfO{ cem} klg cfkm}+ e'Qfg jf cGo 5'6sf] nfuL of]Uo x'g 
;Sg'x'G5.  
CHI Health n] lalQo ;xof]usf] nfuL of]Uo la/fdLx?nfO{ xfdLn] ;fdfGotof To:tf] x]/rfx ladf ePsf JolQx?nfO{ lan ug{
/sd eGbf al9 lan ub}{g. 

yk hfgsf/Lsf] nfuL jf olb tkfO{ ;+u k|Zgx? 5g\ eg], s[kof xfd|f] Ps la/fdL lalQo jlsnx? -Patient Financial Advocates_sf] 
;fy ;Dks{ /fvL ;f]Wg'xf];\. CHI Health n] lalQo ;xfotf gLltsf] k|ltlnkL / Ps cfj]bg kmf/d tkfO{sf] cg'/f]wdf k|bfg ul/g]5. tkfO{
xfd|f] j]a;fO6 www.chihealth.com/financial-assistance.df hfgsf/L / cfj]bg kmf/fdx? klg kfpg ;Sg'x'G5.  
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gDa/x? tkfO{nfO{ ;xof]uL ?kdf kfpg ;Sg'x'g]5. 

CHI Health Corporate Office 
CHI Health McAuley Fogelstrom Center - Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-343-4343

General Campus Numbers 
CHI Health Mercy Council Bluffs – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-328-5000
CHI Health Mercy Corning – Corning, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .641-322-3121
CHI Health Missouri Valley – Missouri Valley, IA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-642-2784
CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-384-4600
CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523
CHI Health Richard Young – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523
CHI Health Nebraska Heart – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-327-2700
CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-800
CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402- 873-3321
CHI Health Creighton University Medical Center - Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . . .402-398-6060 
CHI Health Immanuel – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-572-2121
CHI Health Lakeside – Omaha, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-8000
CHI Health Lasting Hope Recovery Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-5300
CHI Health University Campus - Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-449-4000
CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-593-3000
CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-582-4245
CHI Health Schuyler – Schuyler, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-352-2441
CHI Health Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . for location and contact information visit www.CHIHealth.com
The Physicians Network . . . . . . . . . . . . . . . . . . . . . . for location and contact information visit www.tpnclinic.com

Ethics Services 
To request a confidential ethics consultation orto discuss a discrimination concern
CHI Health Ethics Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-343- 4616

EthicsServices@alegent.org

llaallQQoo  kk//ffkk;;{{bbffttff  //  llaallnnËË  hhffggssff//LL  --Financial Counselors and Billing Information) 
For Financial Assistance Regarding Your Care
In Iowa
CHI Health Mercy, Council Bluffs, CHI Health Mercy, Corning CHI Health Missouri Valley
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Phone: 402-717-4800 / Toll Free: 1-855-515-9372

In Nebraska (exceptGrand Island, Kearney, Lincoln, and Nebraska City)
CHI Health Creighton University Medical Center - Bergan Mercy, CHI Health Immanuel, CHI Health Lakeside,
CHI Health Midlands, CHI Health Plainview, CHI Health Schuyler . . . . . . . . . . . . . . . . . . . . . . Phone: 402-717-4800

Toll Free: 1-855-515-9372

CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-721-6504
CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   308-865-7179
CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-8868
CHI Health Nebraska Heart – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   402-328-3792
CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-874-5218
Or visit www.CHIhealth.com and search “Financial Assistance” for more information.
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CHI Health Corporate Office 
CHI Health McAuley Fogelstrom Center - Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-343-4343

General Campus Numbers 
CHI Health Mercy Council Bluffs – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-328-5000
CHI Health Mercy Corning – Corning, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .641-322-3121
CHI Health Missouri Valley – Missouri Valley, IA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-642-2784
CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-384-4600
CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523
CHI Health Richard Young – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523
CHI Health Nebraska Heart – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-327-2700
CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-800
CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402- 873-3321
CHI Health Creighton University Medical Center - Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . . .402-398-6060 
CHI Health Immanuel – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-572-2121
CHI Health Lakeside – Omaha, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-8000
CHI Health Lasting Hope Recovery Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-5300
CHI Health University Campus - Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-449-4000
CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-593-3000
CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-582-4245
CHI Health Schuyler – Schuyler, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-352-2441
CHI Health Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . for location and contact information visit www.CHIHealth.com
The Physicians Network . . . . . . . . . . . . . . . . . . . . . . for location and contact information visit www.tpnclinic.com

Ethics Services 
To request a confidential ethics consultation orto discuss a discrimination concern
CHI Health Ethics Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-343- 4616

EthicsServices@alegent.org

llaallQQoo  kk//ffkk;;{{bbffttff  //  llaallnnËË  hhffggssff//LL  --Financial Counselors and Billing Information) 
For Financial Assistance Regarding Your Care
In Iowa
CHI Health Mercy, Council Bluffs, CHI Health Mercy, Corning CHI Health Missouri Valley
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Phone: 402-717-4800 / Toll Free: 1-855-515-9372

In Nebraska (exceptGrand Island, Kearney, Lincoln, and Nebraska City)
CHI Health Creighton University Medical Center - Bergan Mercy, CHI Health Immanuel, CHI Health Lakeside,
CHI Health Midlands, CHI Health Plainview, CHI Health Schuyler . . . . . . . . . . . . . . . . . . . . . . Phone: 402-717-4800

Toll Free: 1-855-515-9372

CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-721-6504
CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   308-865-7179
CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-8868
CHI Health Nebraska Heart – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   402-328-3792
CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-874-5218
Or visit www.CHIhealth.com and search “Financial Assistance” for more information.
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Foundations 
CHI   Health   Foundation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   CHIHealth.Foundation@alegent.org
CHI Health Mercy – Corning, IA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . MercyCorning.Foundation@alegent.org
CHI Health Mercy – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . MercyCB.Foundation@alegent.org
CHI Health Missouri Valley – Missouri Valley, IA . . . . . . . . . . . . . . . . . . . . . MissouriValley.Foundation@alegent.org
CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . StFrancis.Foundation@alegent.org
CHI Health Good Samaritan– Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . .GoodSamaritan.Foundation@alegent.org
CHI Health St. Elizabeth / Nebraska Heart – Lincoln, NE . . . . . . StElizabeth-NEHeart.Foundation@alegent.org0
CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . StMary.Foundation@alegent.org
CHI Health Creighton University Medical Center-Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . CUMCBM.Foundation@alegent.org
CHI Health Immanuel Medical Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . Immanuel.Foundation@alegent.org
CHI Health Lakeside – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Lakeside.Foundation@alegent.org
CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Midlands.Foundaiton@alegent.org
CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Plainview.Foundation@alegent.org
CHI Health Schuyler – Schuyler, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Schuyler.Foundation@alegent.org

eeffiiffff  ;;]]jjffxx??  ((LLaanngguuaaggee Services) 
For more information on language services and communication assistance devices
CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308-398-5863
CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308-865-7623
CHI Health St. Elizabeth & Nebraska Heart Hospital – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . 402-473-2940 
Omaha & Council Bluffs Campuses and Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-398-5622
CHI Health Schuyler – Schuyler, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-352-2441
Other Regional Facilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . contact your healthcare provider
For additional information about CHI Health services, programs and locations not listed here, please visit our 
website at CHIhealth.com. 

Pastoral Care 
For Religious and Spiritual Support Services
CHI Health Mercy Council Bluffs – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-328-5050
CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-398-5884
CHI Health Good Samaritan – Kearney, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523
CHI Health Richard Young – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-2000
CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-7523
CHI Health Nebraska Heart Hospital – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-328-7394
CHI Health Creighton University Medical Center - Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . .402-398-6030 
CHI Health Creighton University Medical Center - University Campus – Omaha, NE. . . . . . . . . . . . . . . .402-449-4240 
CHI Health Immanuel – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-572-2164
CHI Health Lakeside – Omaha, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-8180
CHI Health Lasting Hope Recovery Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 402-398-6030
CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-593-3107

To listen to a recorded daily prayer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-PRAY or 402-717-7729
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Security 
CHI Health Council Bluffs, IA and Omaha, NE locations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-714-4357 (HELP)
CHI Health Mercy Corning – Corning, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 641-322-3121, then ask for security
CHI Health Missouri Valley – Missouri Valley, IA. . . . . . . . . . . . . . . . . . . . . . . . . . 712-642-2784, then ask for security
CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .dial “7777” from a hospital phone
CHI Health Good Samaritan – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308-865-7002, then dial 3

from a hospital phone dial 7002, then 3
CHI Health Richard Young – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-2000

CHI Health Nebraska Heart Hospital – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . dial “6*” from a hospital phone
CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-7007

CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . contact the nearest CHI Health staff member,
or dial 8911 from a hospital phone

CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . contact the nearest CHI Health staff member
CHI Health Schuyler – Schuyler, NE . . . . . . . . . . . . . . . . .during business hours, dial 4051 from a hospital phone;

after business hours dial 402-352-2441 then ask for security
Other CHI Health locations . . . . . . . . . . . . . . . . . . . Please contact your nurse or the Administration Department

CHI Health ccGGoo  ;;DDkkss{{  hhffggssff//LL  --Other CHI Health Contact Information) 

D
IREC

TO
RY 

Security 
CHI Health Council Bluffs, IA and Omaha, NE locations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-714-4357 (HELP)
CHI Health Mercy Corning – Corning, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 641-322-3121, then ask for security
CHI Health Missouri Valley – Missouri Valley, IA. . . . . . . . . . . . . . . . . . . . . . . . . . 712-642-2784, then ask for security
CHI Health St. Francis – Grand Island, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .dial “7777” from a hospital phone
CHI Health Good Samaritan – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308-865-7002, then dial 3

from a hospital phone dial 7002, then 3
CHI Health Richard Young – Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-865-2000

CHI Health Nebraska Heart Hospital – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . dial “6*” from a hospital phone
CHI Health St. Elizabeth – Lincoln, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-7007

CHI Health St. Mary’s – Nebraska City, NE. . . . . . . . . . . . . . . . . . . . . . contact the nearest CHI Health staff member,
or dial 8911 from a hospital phone

CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . contact the nearest CHI Health staff member
CHI Health Schuyler – Schuyler, NE . . . . . . . . . . . . . . . . .during business hours, dial 4051 from a hospital phone;

after business hours dial 402-352-2441 then ask for security
Other CHI Health locations . . . . . . . . . . . . . . . . . . . Please contact your nurse or the Administration Department

CHI Health ccGGoo  ;;DDkkss{{  hhffggssff//LL  --Other CHI Health Contact Information) 

D
IREC

TO
RY 



27Y O U R  I N F O R M A T I O NCHI HEALTH26

ttkkffOO{{ssff  llrrGGttff  eeGGgg  ;;||ff]]ttxx??  ppkknnAAww  55gg\\ 
CHI Health:jf:Yo ;]jf k|bfosx?, sd{rf/L / :jo+;]jsx? xfdLn] ;]jf lbg] k|To]s JolQsf] Ps pTs[i6 x]/rfx cg'ej k|bfg ug{ k|lta4
5g\. xfdL tkfO{sf] l6Kk0fLx?sf] :jfut ub{5f}+ / xfdL cfjZostf / ck]Iffx? k'/f ub{5f}} eGg] s'/fdf lglZrt x'g rfxG5f}+.  

oBlk xfdL a'em\b5f}+ ls To:tf] ;do cfpF5 hj tkfO{sf] e]6n] tkfO{sf] cfjZostf jf ck]Iffx? k'/f ub}{g. hj of] x'G5, xfdL 
tkfO{sf] lrGtf eGg tkfO{sf] clwsf/nfO{ dfGotf lbG5f}+.  

xfdL tkfO{nfO{ CHI Health la/fdL PS;g nfO{gdf k|To]If kmf]g ul/ tkfO{sf] lrGtf ;fem] ug{ cfdlGqt ub{5f}+. tkfO{ lglZrt x'g
;Sg'x'G5 ls tkfO{sf] l6Kk0fLx?sf] kl/0ffd :j?k tkfO{sf] ela:osf x]/rfx gsf/fTds tl/sfn] k|efljt x'Fb}g. 

Patient Action Lines 
For Comments, Concerns, Complaints and Grievances 

CHI Health Mercy Corning – Corning, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .641-322-6279

CHI Health Mercy Council Bluffs – Council Bluffs, IA. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-328-5950

CHI Health Missouri Valley – Missouri Valley, IA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712-642-2784

CHI Health St. Francis - Grand Island, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308-398-9819

CHI Health Good Samaritan - Kearney, NE . . . . . . . . . . . . . . . . . . . . . 308-865-7100 (ask for administrator on call) 

CHI Health Richard Young - Kearney, NE . . . . . . . . . . . . . . . . . . . . . . . 308-865-7100 (ask for administrator on call) 
CHI Health Heart Hospital Lincoln, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-327-2700

CHI Health St. Elizabeth - Lincoln, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-219-7700

CHI Health St. Mary’s - Nebraska City, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-873-3321

CHI Health Creighton University Medical Center - Bergan Mercy – Omaha, NE . . . . . . . . . . . . . . . . .402-398-5799

CHI Health Creighton University Medical Center - University Campus – Omaha, NE. . . . . . . . . . . . . . . 402-398-5799

CHI Health Immanuel – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-572-2898

CHI Health Lakeside – Omaha, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-8717

CHI Health Lasting Hope Recovery Center – Omaha, NE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-717-5300

CHI Health Midlands – Papillion, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-593-3172

CHI Health Plainview – Plainview, NE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-582-4245

CHI Health Schuyler – Schuyler, NE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .402-352-4072

CHI   Health   Clinic   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   .402-343-4412

The Physician Network ................................................................................................................... 402-343-4412 

Nebraska Heart Institute – Lincoln,NE…………………………………………………………402-343-4412

hals CHI Health k|To]s l6Kk0fL / ;/f]sf/nfO{ dxTjk"0f{{ 7fG5, s]lx cf}krfl/s la/fdLsf] ?kdf kl/eflift x'g ;S5. hj of] x'G5, xfdL of] 
r/0fx? cg';/0f ug]{5f}+M 

 Ps CHI Health k|ltlglwn] tkfO{+nfO{ hlt ;Sbf] rf8f] ;Dks{ ug]{5 -;fdfGotof Ps -!_ Jofkf/ lbg leq ;Dks{ u/] kl5_.

 tkfO{sf] lrGtf cg';Gwfg ul/g] 5, / tkfO{sf] u'gf;f] ;'Nemfpg] tl/sfx? kTtf nufO{g] 5. 

 tkfO{n] tkfO+{sf] u'gf;f] lnlvt k|ltls|of k|fKt ug'{x'g]5 -;fdfGotof ;ft -&_ Jofkf/ lbg leq_ 

 tkfO+{sf] u"gf;f] ;Daf]wg ug{ cltl/St ;dosf] nflu s"g} klg cfjZoStf tkfO{nfO{ cjut u/fO{g]5. 

 hj u"gf;f] k|ls|of ;dfKt x'G5, tkfO{n] Ps kq k|fKt ug'{x'g]5 h:df oL ;dfj]; ub{5M 

- tkfO{sf] CHI Health k|ltlglwsf] gfd / ;Dks{ hfgsf/L,

- ph"/L 5fglag ug{ tkfO{+sf] tkm{af6 lnO{Psf] sbdx?, 

- u'gf;f] k|ls|ofsf] glthf, / 

- k"/f x'g] ldlt. 

D
IR

EC
TO

RY
 



27

hals xfdL cfzf ub{5f}+ ls tkfO{sf] lrGtfdf xfd|f] hjfkmdf ;Gt'i6 x'g'x'G5, tkfO{n] CHI Health aflx/sf JolQx? ;+u ;fem]
ug]{ clwsf/ 5. oL ;+u7gx?sf nflu ;Dks{ hfgsf/L lgDg cg';f/ kfpg ;lsG5.  

State Facility Investigation 
Nebraska Department of Health 
and Human Services
Facilities Investigations 
1033 O Street, Suite 500
Lincoln, NE 68508
402-471-0175
DHHS.healthfacilityinvestigations@nebraska.gov

Iowa Department of Inspections
and Appeals
Health Facilities Division/Complaint Unit
Lucas State Offi Building
321 East 12th Street
Des Moines, IA 50319-0083
515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO) 
If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach 
out to the following Medicare BFCC-QIO program:  

 Livanta 
10820 Guilford Rd Ste 202 
Annapolis Junction, MD 20701-1262
1-888-755-5580 
TTY:  1-888-985-9295
For more information visit the Livanta website at: https://www.bfccqioarea5.com/en/about/bfcc-qio 

For Concerns Related to the Safety & Quality of Your Healthcare 
The Joint Commission 
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy 
Please refer to the CHI Health Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services 
CHI Health
Language Services Department
7621 Mercy Road • Omaha, NE 68124
402-717-0262
interpreter@Alegent.org

Office of Civil Rights
Centralized Case Management Operations
US Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg. • Washington, DC 20201
www.hhs.gov/ocr

;;DDeefflljjtt  ee]]bbeeffjjssff]]  aaff//]]ddff  rrff;;ff]]  ll//kkff]]66{{  uugg{{ 

gful/s clwsf/ P]g !(^$ sf] lzif{s VI / Pkmf]8]{an b]vefn P]gsf] wf/f !^^&, ;+l3o lgod xf] h;n] hflt, /+u, /fli6«o pTklTt, pd]/, lnË
jf lnË klxrfg h:tf rLhx?sf] cfwf/df e]befjaf6 JolQnfO} ;'/lIft ub{5, / sfo{s|dx? / ultlalwx?df h;n] ;3Lo lalQo ;xfotf k|fKt 
ub5%. yk ?kdf, oL sfg'gx?n] l;ldt c+u|]hL bIf JolStx?nfO{ (Limited English Proficient (LEP) Persons) c;/ ug]{ e]befjnfO{ lgif]w ub{5. 

CHI Health ;+u e]befjsf] cfwf/df ph"/L bfo/ ug{sf] nflu, tkfO{+ lgDg dWo] Pp6f ug{ ;Sg'x'G5M

• :yfgLo CHI Health Patient Action Line df ;Dks{ ug"{xf];\ -;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g'{xf];\_

• :yfgLo CHI Health Administration df x'nfsaf6 k7fpg"xf];\  (www.CHIHealth.com/locationsjf 7]ugfx?sf] nflu kl5Nnf] kfgdf_

• CHI Health Ethics Services df O{d]n ug"{xf];\ (EthicsServices@alegent.org)

tkfO{+ lgDg afXo ;+u7;+u e]befjsf] cfwf/df ph"/L klg ug{ ;Sg'x'G5, gful/s clwsf/sf nflu sfof{no 
Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr
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;;DDeefflljjtt  ee]]bbeeffjjssff]]  aaff//]]ddff  rrff;;ff]]  ll//kkff]]66{{  uugg{{ 
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Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr
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e]befj sfg"gsf]
la?4 xf] 

CHI Health ;+3Lo gful/s clwsf/ sfg'gsf] kfngf ub{5 / pd]/, czSttf,
wd{, /+u, hflt, efiff, /fli^«otf d'n, gful/stf l:ylt, a}jflxs l:ylt, lnË 
jf lnË klxrfg, of}g em"sfj jf e"Qflgsf] ;|f]tsf] cfwf/df e]befj ub}{g, 
dflg;x?nfO{ alx:sf/ jf km/s 9+un] Jofjxf/ ub}{g.
CHI Health: 
 k|efjsf/L ;+jfb ug{ c;Ifd JolQx?nfO{ lgMz"Ns ;xof]u / 

;]jfx? k|bfg ub{5, xfdL ;+usf] h:tf]M 
o of]Uo ;f+s]lts efiff bf]efif] 
o 7'nf] 9f+rfdf lnlvt hfgsf/L -7'nf] lk|G6, >Jo], kx"+rof]Uo 

On]S6«f]lgs 9f+rfx?, cGo :j/kx?_ 

 JolQx?nfO{ lgMz"Ns efiff ;]jfx? k|bfg ub{5 h;sf] k|fylds 
efiff c+u|]hL xf]O{g, h:t}M 
o of]Uo bf]efif] 
o cGo efifx?df n]lvPsf] hfgsf/L 

olb tkfO{nfO{ oL ;]jfx? cfjZostf 5g\ eg], Language Services nfO{ 
;Dks{ ug"{xf];\.

olb tkfO{+ laZjf; ug'{x'G5 ls CHI Health oL ;]jfx? k|bfg ug{ c;kmn
ePsf] 5 jf csf]{ tl/sfn] e]befj ul/Psf] 5 eg], tkfO{+ JolQ jf lgDg 
tl/sf dWo] s"g}df u"gf;f] kmfO{n ug{ ;Sg'x'G5M 
 :yflgo CHI Health Patient Action Line df ;Dks{ u/L

-;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g{xf];\_ 

 :yfgLo CHI Health Administration df x"nfsaf6 k7fpg"xf];\ - 
(www.CHIHealth.com/locationsjf 7]ugfx?sf] nflu kl5Nnf] kfgdf_

 CHI Health Ethics Services df O{d]n ug"{xf];\ (EthicsServices@alegent.org)

tkfO{ the U.S. Department of Health and Human Services, Office for 
Civil Rights;+u gful/s clwsf/ ph"/L kmfO{n ug{ ;Sg'x'G5, O{n]S6«f]lgs
dfWo]n] the Office for Civil Rights Complaint portal df ph"/L ug{, oxf+ 
pknAw:https://ocrportal.hhs.gov/ocr/portal/lobby.jsf jf x"nfs af6 jf 
kmf]g ul/:  U.S. Department of Health and Human Services, 200 
Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 
20211, 1-800-868-1019, 800-537-7697 (TDD). 

Complaint forms are available at: 
http://www.hhs.gov/ocr/offi e/fi x.html

;xof]uL ;fd'bflos ;|f]tx?   -
Helpful Community Resources)
Departments of Health and Human Services 
Iowa 
Iowa Department of Human Services
1-800-972-2017
www.dhs.iowa.gov

Nebraska 
Nebraska Department of Health and Human Services
402-471-3121
www.dhhs.ne.gov

Adult Protective Services 
Iowa 
Child and Dependent Adult Abuse Hotline
1-800-362-2178
www.dhs.state.ia.us

Iowa Disability Rights
(Serving the Disabled and/or Mentally Ill) 1-800-779-2502
www.ipna.org

Nebraska 
Nebraska Adult Protective Services
www.dhhs.ne.gov
Abuse/Neglect 24 Hour Hotline
1-800-652-1999

Child Protective Services 
Iowa 
Child and Dependent Adult Abuse Hotline
1-800-362-2178
www.dhs.state.ia.us

Nebraska 
Abuse/Neglect 24 Hour Hotline
1-800-652-1999

Domestic Violence/Sexual Assault/Human Trafficking Resources 
Iowa 
Iowa Domestic Violence Hotline 1-800-942-0333
www.cfi

Nebraska 
Women’s Center for Advancement 
Omaha Main Number 402-345-6555
Crisis Hotline 402-345-7273
www.wcaomaha.org
Voices of Hope • Lincoln, NE
Crisis Line: 402-475-7273
Office: 402-476-2110
Catholic Charities
The Shelter • Omaha, NE
Crisis Line: 402-558-5700
Friendship Home • Lincoln
Crisis Number: 402-437-9302
Crisis Center, Inc. •Grand Island, NE. 68802
866-995-4422
www.gicrisis.org
308-381-0555 (24-hour crisis line)

S.A.F.E Center • Kearney, 
NE Offi308-237-2599
Crisis Number: 877-237-2513

www.safecenter.org Nebraska (continued) 
Heartland Family Service • Papillion, NE
1-800-523-3666
www.heartlandfamilyservice.com
Center for Sexual Assault and Domestic Violence Survivors
402-564-2155 (Columbus) or 1-800-658-4482
www.centerforsurvivors.net
Bright Horizons 402-379-2026
(serving the counties of Boyd, Holt, Knox, Pierce, Madison, 
Stanton, Antelope) 
www.brighthorizonsne.org
Nebraska Coalition to End Sexual Assault and Domestic 
Violence
www.nebraskacoalition.org/get_help
Linea de Crises en Nebraska (en Espanol)
1-877-215-0167
National
National Human Trafficking Resource Center
1-888-373-7888
National Domestic Violence Hotline: 1-800-
799-SAFE (7233) Rape, Abuse and Incest
National Network:
1-800-656-HOPE (4673)
National Teen Dating Abuse Helpline: 1-866-331-9474
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hals xfdL cfzf ub{5f}+ ls tkfO{sf] lrGtfdf xfd|f] hjfkmdf ;Gt'i6 x'g'x'G5, tkfO{n] CHI Health aflx/sf JolQx? ;+u ;fem]
ug]{ clwsf/ 5. oL ;+u7gx?sf nflu ;Dks{ hfgsf/L lgDg cg';f/ kfpg ;lsG5.  

State Facility Investigation 
Nebraska Department of Health 
and Human Services
Facilities Investigations 
1033 O Street, Suite 500
Lincoln, NE 68508
402-471-0175
DHHS.healthfacilityinvestigations@nebraska.gov

Iowa Department of Inspections
and Appeals
Health Facilities Division/Complaint Unit
Lucas State Offi Building
321 East 12th Street
Des Moines, IA 50319-0083
515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO) 
If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach 
out to the following Medicare BFCC-QIO program:  

 Livanta 
10820 Guilford Rd Ste 202 
Annapolis Junction, MD 20701-1262
1-888-755-5580 
TTY:  1-888-985-9295
For more information visit the Livanta website at: https://www.bfccqioarea5.com/en/about/bfcc-qio 

For Concerns Related to the Safety & Quality of Your Healthcare 
The Joint Commission 
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy 
Please refer to the CHI Health Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services 
CHI Health
Language Services Department
7621 Mercy Road • Omaha, NE 68124
402-717-0262
interpreter@Alegent.org

Office of Civil Rights
Centralized Case Management Operations
US Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg. • Washington, DC 20201
www.hhs.gov/ocr

;;DDeefflljjtt  ee]]bbeeffjjssff]]  aaff//]]ddff  rrff;;ff]]  ll//kkff]]66{{  uugg{{ 

gful/s clwsf/ P]g !(^$ sf] lzif{s VI / Pkmf]8]{an b]vefn P]gsf] wf/f !^^&, ;+l3o lgod xf] h;n] hflt, /+u, /fli6«o pTklTt, pd]/, lnË
jf lnË klxrfg h:tf rLhx?sf] cfwf/df e]befjaf6 JolQnfO} ;'/lIft ub{5, / sfo{s|dx? / ultlalwx?df h;n] ;3Lo lalQo ;xfotf k|fKt 
ub5%. yk ?kdf, oL sfg'gx?n] l;ldt c+u|]hL bIf JolStx?nfO{ (Limited English Proficient (LEP) Persons) c;/ ug]{ e]befjnfO{ lgif]w ub{5. 

CHI Health ;+u e]befjsf] cfwf/df ph"/L bfo/ ug{sf] nflu, tkfO{+ lgDg dWo] Pp6f ug{ ;Sg'x'G5M

• :yfgLo CHI Health Patient Action Line df ;Dks{ ug"{xf];\ -;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g'{xf];\_

• :yfgLo CHI Health Administration df x'nfsaf6 k7fpg"xf];\  (www.CHIHealth.com/locationsjf 7]ugfx?sf] nflu kl5Nnf] kfgdf_

• CHI Health Ethics Services df O{d]n ug"{xf];\ (EthicsServices@alegent.org)

tkfO{+ lgDg afXo ;+u7;+u e]befjsf] cfwf/df ph"/L klg ug{ ;Sg'x'G5, gful/s clwsf/sf nflu sfof{no 
Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr

;xof]uL ;fd'bflos ;|f]tx?   -
Helpful Community Resources)
Departments of Health and Human Services 
Iowa 
Iowa Department of Human Services
1-800-972-2017
www.dhs.iowa.gov

Nebraska 
Nebraska Department of Health and Human Services
402-471-3121
www.dhhs.ne.gov

Adult Protective Services 
Iowa 
Child and Dependent Adult Abuse Hotline
1-800-362-2178
www.dhs.state.ia.us

Iowa Disability Rights
(Serving the Disabled and/or Mentally Ill) 1-800-779-2502
www.ipna.org

Nebraska 
Nebraska Adult Protective Services
www.dhhs.ne.gov
Abuse/Neglect 24 Hour Hotline
1-800-652-1999

Child Protective Services 
Iowa 
Child and Dependent Adult Abuse Hotline
1-800-362-2178
www.dhs.state.ia.us

Nebraska 
Abuse/Neglect 24 Hour Hotline
1-800-652-1999

Domestic Violence/Sexual Assault/Human Trafficking Resources 
Iowa 
Iowa Domestic Violence Hotline 1-800-942-0333
www.cfi

Nebraska 
Women’s Center for Advancement 
Omaha Main Number 402-345-6555
Crisis Hotline 402-345-7273
www.wcaomaha.org
Voices of Hope • Lincoln, NE
Crisis Line: 402-475-7273
Office: 402-476-2110
Catholic Charities
The Shelter • Omaha, NE
Crisis Line: 402-558-5700
Friendship Home • Lincoln
Crisis Number: 402-437-9302
Crisis Center, Inc. •Grand Island, NE. 68802
866-995-4422
www.gicrisis.org
308-381-0555 (24-hour crisis line)

S.A.F.E Center • Kearney, 
NE Offi308-237-2599
Crisis Number: 877-237-2513

www.safecenter.org Nebraska (continued) 
Heartland Family Service • Papillion, NE
1-800-523-3666
www.heartlandfamilyservice.com
Center for Sexual Assault and Domestic Violence Survivors
402-564-2155 (Columbus) or 1-800-658-4482
www.centerforsurvivors.net
Bright Horizons 402-379-2026
(serving the counties of Boyd, Holt, Knox, Pierce, Madison, 
Stanton, Antelope) 
www.brighthorizonsne.org
Nebraska Coalition to End Sexual Assault and Domestic 
Violence
www.nebraskacoalition.org/get_help
Linea de Crises en Nebraska (en Espanol)
1-877-215-0167
National
National Human Trafficking Resource Center
1-888-373-7888
National Domestic Violence Hotline: 1-800-
799-SAFE (7233) Rape, Abuse and Incest
National Network:
1-800-656-HOPE (4673)
National Teen Dating Abuse Helpline: 1-866-331-9474
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Organ, Tissue & Eye Donation Information 
Iowa 
Iowa Donor Network
1-800 831-4131
www.iowadonornetwork.org

Iowa Lions Eye Bank
319-356-2871
www.iowalionseyebank.org

Nebraska 
Live onNebraska (previously NORS) 
402-733-1800 or 1-877-633-1800
www.nedonation.org

Lions Eye Bank of Nebraska
1-800-225-7244

Senior Services 
Iowa 
Southwest 8 Senior Services
(Serving the counties of Cass, Fremont, Harrison, Mills, 
Montgomery, Page, Pottawattamie and Shelby) 
712-328-2540 or 1-800-432-9209
www.southwest8.org

Area XIV Agency on Aging
(Serving the counties of Adair, Adams, Clarke, Decatur, 
Ringgold, Taylor and Union) 
641-782-4040 or 1-800-262-0378
www.areaxivaaa.org

Nebraska 
Eastern Nebraska Office on Aging (ENOA) (Serving the 
counties of Cass, Dodge, Douglas, 
Sarpy and Washington) 
402-444-6444
www.enoa.org

Nebraska (continued) 
Aging Partners • Lincoln, NE
402-441-7070 or 1-800-247-0938
www.lincoln.ne.gov | keyword: aging

Northeast Nebraska Area Agency on Aging
(Serving the counties of Antelope, Brown, Burt, Boyd, 
Boone, Cuming, Colfax, Dakota, Knox, Dixon, Cedar, 
Madison, Holt, Nance, Thurston, Stanton, Pierce, 
Wayne, Cherry/City of Valentine, Rock and City of 
Columbus) 
402-370-3454 or 1-800-672-8368
www.nenaaa.com

Nebraska Medicaid and Long Term Care
(For information in other parts of Nebraska)
1-800-358-8802

Aging and Disability Resource Center
Northeast Nebraska Area Agency on Aging
844-843-6364
www.ADRCNebraska.org

Services for the Hearing and Visually Impaired 

Iowa 
Deaf Services Commission of Iowa
1-888-221-3724
Relay Iowa (TTY/TDD)
711or 1-800-735-2943

Nebraska 
Nebraska Commission for the Deaf and
Hard of Hearing
1-877-248-7836
www.ncdhh.ne.gov

Relay Nebraska (TTY/TTD)
711or 1-800-833-0920

Nebraska (continued) 
Nebraska Commission for the Blind and Visually
Impaired
402-595-2041
1-877-809-2419
www.ncbvi.ne.gov

General 
American Council of the Blind
1-800-424-8666
www.acb.org

Disability Services
1-800-742-7594
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Suicide Hotline 
National Suicide Prevention Lifeline 
1-800-273-8255

Richard Young 

(24 hours a day/7 days a week) 
1-800-930-0031

The National Hopeline Network 
(24 hours a day/7 days a week)
1-800-SUICIDE  (784-2433)

TTY
1-800-799-4 TTY (4889)
Crisis TEXT Line: Text “Home” to 741741

Tobacco Treatment And Support 
Individual and Group Support 
Tobacco Free U
402-960-2903
Tobaccofreeu@gmail.com

Telephone Counseling 
Help within your state:
1-800-QUIT-NOW (1-800-784-8669)

American Cancer Society National Quit Line
1-877-937-7848 (24 hours a day)

American Lung Association
1-800-548-8252

National Cancer Institute Quit Line
1-877-448-7848 (M-F)

Internet Support 
CHIhealth.com
Americanheart.org 
Cancer.gov
CDC.gov
Lungusa.org
Smokefree.gov
Quitlineiowa.org
Quitnet.com
Quitnow.ne.gov (or text IMREADY to 39649)

CHI Health Good Samaritan Hospital Direct Line: 308-865-7291 
HYPERLINK "mailto:NoSmoke@catholichealth.net" \h 
NoSmoke@catholichealth.net 

United Way Help Lines 
for information call 211 (to connect to the services in your county)

United Way of the Midlands
Omaha, NE & Council Bluff IA
402-342-8232
www.uwmidlands.org

Heartland United Way, Inc.
Grand Island, NE
308-382-2697
www.hearlandunitedway.org

United Way of the Kearney Area
Kearney, NE
308-237-5660
www.uwka.org

United Way of Lincoln & Lancaster County 
Lincoln, NE
402-441-7700
unitedwaylincoln.org

United Way of Nebraska City, Inc. -
Nebraska City, NE
402-873-3353
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Suicide Hotline 
National Suicide Prevention Lifeline 
1-800-273-8255

Richard Young 

(24 hours a day/7 days a week) 
1-800-930-0031

The National Hopeline Network 
(24 hours a day/7 days a week)
1-800-SUICIDE  (784-2433)

TTY
1-800-799-4 TTY (4889)
Crisis TEXT Line: Text “Home” to 741741

Tobacco Treatment And Support 
Individual and Group Support 
Tobacco Free U
402-960-2903
Tobaccofreeu@gmail.com

Telephone Counseling 
Help within your state:
1-800-QUIT-NOW (1-800-784-8669)

American Cancer Society National Quit Line
1-877-937-7848 (24 hours a day)

American Lung Association
1-800-548-8252

National Cancer Institute Quit Line
1-877-448-7848 (M-F)

Internet Support 
CHIhealth.com
Americanheart.org 
Cancer.gov
CDC.gov
Lungusa.org
Smokefree.gov
Quitlineiowa.org
Quitnet.com
Quitnow.ne.gov (or text IMREADY to 39649)

CHI Health Good Samaritan Hospital Direct Line: 308-865-7291 
HYPERLINK "mailto:NoSmoke@catholichealth.net" \h 
NoSmoke@catholichealth.net 

United Way Help Lines 
for information call 211 (to connect to the services in your county)

United Way of the Midlands
Omaha, NE & Council Bluff IA
402-342-8232
www.uwmidlands.org

Heartland United Way, Inc.
Grand Island, NE
308-382-2697
www.hearlandunitedway.org

United Way of the Kearney Area
Kearney, NE
308-237-5660
www.uwka.org

United Way of Lincoln & Lancaster County 
Lincoln, NE
402-441-7700
unitedwaylincoln.org

United Way of Nebraska City, Inc. -
Nebraska City, NE
402-873-3353
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hals xfdL cfzf ub{5f}+ ls tkfO{sf] lrGtfdf xfd|f] hjfkmdf ;Gt'i6 x'g'x'G5, tkfO{n] CHI Health aflx/sf JolQx? ;+u ;fem]
ug]{ clwsf/ 5. oL ;+u7gx?sf nflu ;Dks{ hfgsf/L lgDg cg';f/ kfpg ;lsG5.  

State Facility Investigation 
Nebraska Department of Health 
and Human Services
Facilities Investigations 
1033 O Street, Suite 500
Lincoln, NE 68508
402-471-0175
DHHS.healthfacilityinvestigations@nebraska.gov

Iowa Department of Inspections
and Appeals
Health Facilities Division/Complaint Unit
Lucas State Offi Building
321 East 12th Street
Des Moines, IA 50319-0083
515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO) 
If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach 
out to the following Medicare BFCC-QIO program:  

 Livanta 
10820 Guilford Rd Ste 202 
Annapolis Junction, MD 20701-1262
1-888-755-5580 
TTY:  1-888-985-9295
For more information visit the Livanta website at: https://www.bfccqioarea5.com/en/about/bfcc-qio 

For Concerns Related to the Safety & Quality of Your Healthcare 
The Joint Commission 
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy 
Please refer to the CHI Health Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services 
CHI Health
Language Services Department
7621 Mercy Road • Omaha, NE 68124
402-717-0262
interpreter@Alegent.org

Office of Civil Rights
Centralized Case Management Operations
US Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg. • Washington, DC 20201
www.hhs.gov/ocr

;;DDeefflljjtt  ee]]bbeeffjjssff]]  aaff//]]ddff  rrff;;ff]]  ll//kkff]]66{{  uugg{{ 

gful/s clwsf/ P]g !(^$ sf] lzif{s VI / Pkmf]8]{an b]vefn P]gsf] wf/f !^^&, ;+l3o lgod xf] h;n] hflt, /+u, /fli6«o pTklTt, pd]/, lnË
jf lnË klxrfg h:tf rLhx?sf] cfwf/df e]befjaf6 JolQnfO} ;'/lIft ub{5, / sfo{s|dx? / ultlalwx?df h;n] ;3Lo lalQo ;xfotf k|fKt 
ub5%. yk ?kdf, oL sfg'gx?n] l;ldt c+u|]hL bIf JolStx?nfO{ (Limited English Proficient (LEP) Persons) c;/ ug]{ e]befjnfO{ lgif]w ub{5. 

CHI Health ;+u e]befjsf] cfwf/df ph"/L bfo/ ug{sf] nflu, tkfO{+ lgDg dWo] Pp6f ug{ ;Sg'x'G5M

• :yfgLo CHI Health Patient Action Line df ;Dks{ ug"{xf];\ -;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g'{xf];\_

• :yfgLo CHI Health Administration df x'nfsaf6 k7fpg"xf];\  (www.CHIHealth.com/locationsjf 7]ugfx?sf] nflu kl5Nnf] kfgdf_

• CHI Health Ethics Services df O{d]n ug"{xf];\ (EthicsServices@alegent.org)

tkfO{+ lgDg afXo ;+u7;+u e]befjsf] cfwf/df ph"/L klg ug{ ;Sg'x'G5, gful/s clwsf/sf nflu sfof{no 
Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr
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ccffooff]]jjff  ddttbbffttff  bbttff{{  --IIoowwaa  VVootteerr  RReeggiissttrraattiioonn)) 
cfof]jf dtbftf btf{ cfj]bgsf] ln°: http://www.sos.state.ia.us/pdfs/elections/voteapp.pdf
ooff]]UUoottff  --EElliiggiibbiilliittyy)) 
cfof]jf /fHodf tkfO{n] dtbfg ug"{ clw btf{ dtbftf x"g" k5{. 

ccffooff]]jjffddff  ddttbbffgg  uugg{{ssff  nnfflluu  bbttff{{  uugg{{  ooff]]UUoo  xx""gg  ttkkffOO{{  llggDDgg  xx''gg}}kkbb{{55MM 
• ;+o'St /fHosf] gful/s ePsf] 
• btf{ ug{ slDtdf !& !÷@  aif{ ePsf]. tkfO{ dtbfg ug]{ lbg dtbfgsf] lbg !* jif{sf] x'g} k5{. 
• cfof]jf /fHodf a;f]af; u/]sf] 
• cfof]jfdf of]Uo btf{ ug]{x?M 

– ck/fwLs bf]ifL g7x/fO{Psf, jf olb tkfO{nfO{ s'g} ck/fwsf] cleof]u nufOPsf] 5 eg], /fi6«klt jf ueg{/n] tkfO{sf] dtbfg clwsf/
k'g:yf{lkt u/]sf] 5.

• xfn;fn} cbfntn] ef]6 lbg cof]Uo 7flgPsf] gePsf] 
• s'g} klg cGo :yfgdf ef]6 lbg] clwsf/ bfjL ul//x]sf] gePsf] 

olb tkfO{+ oL ;a} of]Uotfx? k'/f ug'{x'Gg eg], tkfO{+ dtbfgsf] nflu btf{ ug{ ;Sg'x'Gg. 

ddttbbffttff  kk''jj{{  bbttff{{  ccllGGttdd  llddllttMM 
• !) lbg klxn] ;fdfGo / k|fylds r"gfjx? 
• cGo ;a} r"gfjx? !! lbg cl3 

olb tkfO{ dtbfg ug{ k"j{ btf{ ug{ c;Ifd x'g'eof] eg], tkfO{ dtbfg s]Gb|df dtbfgsf] lbg dtbfg ug{ btf{ ug{ ;Sg'x'G5 hxf+ 
tkfO{ xfn a:g'x'G5.  

cfof]jfdf dtbftf btf{ / lgjf{rg af/] yk hfgsf/Lsf] nflu,s[kof cfof]jf /fHo ;lrjsf] j]j;fO{6 www.IowaVotes.gov df
hfg'xf];\.  

gg]]aa||::ssff  ddttbbffttff  bbttff{{  --NNeebbrraasskkaa  VVootteerr  RReeggiissttrraattiioonn)) 
tkfO{ of] kmf/d k|of]u ug{ ;Sg'x'g]5M 
• g]a|:sfdf dtbfg ug{ btf{ ug'{xf];\
• tkfO{sf] gfd /÷jf 7]ugf kl/jt{g ug'{xf];\, olb tkfO{n] ut ;do dt lbg'eP, kl5 kl/jt{g ePdf 
• tkfO{sf] kfl6{ cfa4tf kl/jt{g ug'{xf];\ 

gg]]aa||::ssffddff  ddttbbffggssff]]  nnfflluu  bbttff{{  uugg{{  ttkkffOO{{  ooLL  uugg}}{{kkbb{{55MM
• ;+o'St /fHosf] gful/u ePsf]
• slDtdf !* aif{ pd]/sf] jf gf]e]Da/df klxnf] ;f]daf/ kl5 klxnf] d+unaf/ cl3 !* aif{sf] pd]/ x'g] ePdf
• g]a|:sf /fHo a;f]af; u/]sf]
• ck/fwLnfO{ bf]ifL g7x/fO{sf] jf, olb 7x/fO{Psf] v08df gful/s clwsf/ k"g:yf{lkt ul/Psf] 
• cflwsf/Ls ?kdf dfglzs cof]Uo ePsf] 
ccllGGttdd  llddlltt  hhffggssff//LLMM 
olb btf{ kmf/d x"nfs dfkm{t k7fO{{Psf] eP x"nfssf] 5fk jf r"gfj cl3 rf}yf] d+unaf/ x"g} kb{5.  btf{ kmf/d k|fKt ePkl5 lgaf{rg 
cfo'Q jf sfplG6sf] Sns{n] tkfO{nfO{ btf{sf] ;'rgf k7fpg] 5 olb btf{ ;lx 5 eg]. 
//ffhhllgglltt  bbnn  ;;DDaa44ttffMM 
olb tkfO{ b"a} kIfkftL / u}/kIfLo k|fylds r"gfjdf dtbfg ug{ rfxfg'x'G5 eg] tkfO{+n] btf{ kmf/ddf /fhlglt bnsf] 
;Da4tf b;f{pg'k5{. olb tkfO{ /fhg}lts bnsf] ;Da4tf -:jtGq_ lagf btf{ ug"{ eof] eg] tkfO{ + k|fylds lgjf{rgdf s]jn 
u}/ kf6L{sf dtkq k|fKt ug'{x'g]5.  
xx""nnffss  ddffkkmm{{tt  bbttff{{ssff  nnfflluu  llaazz]]iiff  llggbb]]{{zzggxx??MM 
olb tkfO{+ x"nfs dfkm{t btf{ kmf/d a"emfp+b} x'g'x'G5 / tkfO{+ klxnf] k6s sfplG6df btf{ ub}{ x'g'x'G5 eg], tkfO{+n] o;sf] 
k|ltlnlk k|bfg ug"{kg]{5M 
• tkfO{+sf] xfn}sf] / dfGo kmf]^f] klxrfg; jf 

• xfnsf] o"l6ln6L lan, a}+s :6]6d]G6, ;/sf/L r]s, k]r]s, jf cGo ;/sf/L sfuhftsf] k|ltlnlk h;n] tkfO{+sf] gfd / lgjf; 
7]ugf b]vfp+5 h'g tkfO{+ dtbfg ug{ btf{ ub}{x'g'x'G5.

kk||ZZggxx??   
tkfO{+sf] sfplG6 Sns{ jf r"gfj cfo'QnfO{ kmf]g ug"{xf];\.
TDD g]a|:sf l/n] 1-800-833-7352df kmf]g ug'{xf];\, g]a|:sf
dtbftf btf{ cfj]bgsf] ln°: 
http://www.sos.ne.gov/forms/pdf/vr.pdf
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r Notice of Privacy Practices .J-.
CHI Health

;'rgfuf]klgotf

cEof;

k|efjsf/L ldltM $÷@))#; ;+;f]lwt $÷@)!^

of] ;'rgfn] tkfO{ af/]sf] d]l8sn hfgsf/L / v'n;f / tkfO{ o; hfgsf/Lsf] kx"+r k|fKt s;/L ug{ 
;Sg'x'G5 eGg]af/]sf] a0f{g ub{5. s[kof ;fjwfgLk"a{s ;ldIff ug'{xf];\. 

olb tkfO{+ ;+u of] ;'rgf af/] s'g} kZgx? eP, s[kof CHI Health
Privacy Officesf] -$)@_&!&-!&#) jf *&&- (##-@*&& df

;Dks{ ug'{xf];\. 

CHI Health, Catholic Health Initiatives (CHI)sf Ps ;Da4 ;b:o, / CHI sf] cGo ;Da4 ;b:ox? Organized Health Care
Arrangement (OHCA) ;+o'Q :jf:Yo ;+rfng ls|ofsnfk k|aGw ug{ :jf:Yo hfgsf/L ;femf ug{ ;xefuL x'G5. CHI ;Da4 ;b:ox?sf]
k'0f{ ;'lr www.catholichealthinitiatives. orgsf] "Locations"_ df lSns u/] pknAw x'G5. cg"/f]wdf sfuhL k|ltlnkL pknAw 5. CHI 
Health n] tkfO{+sf] :jf:Yo hfgsf/L ;Da4 ;b:ox?sf] nflu Plss[t ;'rgf k|0ffnL Joj:yfkg, :jf:Yo ;'rgf lalgdo, lalQo / lan
;]jfx?, aLdf, u'0f:t/ ;'wf/, / hf]lvd Joj:yfkg ultlalwx? k|bfg ug{sf] nflu pkrf/, e'Qfg, jf :f:Yo ;]j ;+rfngx? k|bfg ug{ k|of]u 
ug{ / v'n;f ug{ ;Sb5.

CHI Health -:yfgx?sf] nflu www.chihealth.com x]g'{xf];\_, lrlsT;f sd{rf/L ;b:ox? / lSnlgsn ;"lawfx? ;+u ;DalGwt
:jf:Yo k]z]j/x? ;lxt, CHI NE OHCA h:tf pgLx?sf] ;+o"Qm ;+rfng ultlalwx? Joj:yfkg ug{ OHCA df efu lnG5g\. The CHI 
NE OHCA n] tkfO{+sf] :jf:Yo hfgsf/L ;Da4 ;b:ox?sf] nflu Plss[t ;'rgf k|0ffnL Joj:yfkg, :jf:Yo ;'rgf lalgdo, lalQo /
lan ;]jfx?, aLdf, u'0ff:t/ ;'wf/, / hf]lvd Joj:yfkg ultlalwx? k|bfg ug{sf] nflu pkrf/, e'Qfg, jf :f:Yo ;]j ;+rfngx/ k|bfg ug{ 
k|of]u ug{ / v"n;f ug{ ;Sb5. 

[
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kl/efiff (Definitions)
 uf]klgotf cEof;sf] ;'rgf -;'rgf_ -:jf:Yo ladf kf] ]̂{lalnl^ / pQ/bfoLTj P]g -HIPAA_ sf] cfjZostfx?sf]  
kfngf ug{ lnlvt ;'rgf, /  @))(sf] cd]l/sL l/se/L / k'gn{ufgL P]g -ARRA_sf] Ps efusf] ?kdf nfu'
ul/Psf] / cfly{s / lSnlgsn :jf:Yosf] nflu :jf:Yo hfgsf/L k|lalw -HITECH_ CHI Health af6 JolQ jf
JolQsf] lghL k|ltlgwLnfO{ ;]jfsf] klxnf] 8]lnel/df pknAw u/fO{G5, jf ;'rgfsf] ;+zf]wg kl5 JolQsf] csf]{ 
e]6df, ;/lIftsf] k|of]u / v'n;fsf] j0f{g ub{5, :jf:Yo hfgsf/L h'g CHI Health / JolQsf] clwsf/x? / CHI
Health sfg'gL st{Jox? 4f/f :jf:Yo hfgsf/Lsf] ;DaGwdf ug{ ;lsG5_

hals xfdL cfzf ub{5f}+ ls tkfO{sf] lrGtfdf xfd|f] hjfkmdf ;Gt'i6 x'g'x'G5, tkfO{n] CHI Health aflx/sf JolQx? ;+u ;fem]
ug]{ clwsf/ 5. oL ;+u7gx?sf nflu ;Dks{ hfgsf/L lgDg cg';f/ kfpg ;lsG5.  

State Facility Investigation 
Nebraska Department of Health 
and Human Services
Facilities Investigations 
1033 O Street, Suite 500
Lincoln, NE 68508
402-471-0175
DHHS.healthfacilityinvestigations@nebraska.gov

Iowa Department of Inspections
and Appeals
Health Facilities Division/Complaint Unit
Lucas State Offi Building
321 East 12th Street
Des Moines, IA 50319-0083
515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO) 
If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach 
out to the following Medicare BFCC-QIO program:  

 Livanta 
10820 Guilford Rd Ste 202 
Annapolis Junction, MD 20701-1262
1-888-755-5580 
TTY:  1-888-985-9295
For more information visit the Livanta website at: https://www.bfccqioarea5.com/en/about/bfcc-qio 

For Concerns Related to the Safety & Quality of Your Healthcare 
The Joint Commission 
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy 
Please refer to the CHI Health Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services 
CHI Health
Language Services Department
7621 Mercy Road • Omaha, NE 68124
402-717-0262
interpreter@Alegent.org

Office of Civil Rights
Centralized Case Management Operations
US Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg. • Washington, DC 20201
www.hhs.gov/ocr

;;DDeefflljjtt  ee]]bbeeffjjssff]]  aaff//]]ddff  rrff;;ff]]  ll//kkff]]66{{  uugg{{ 

gful/s clwsf/ P]g !(^$ sf] lzif{s VI / Pkmf]8]{an b]vefn P]gsf] wf/f !^^&, ;+l3o lgod xf] h;n] hflt, /+u, /fli6«o pTklTt, pd]/, lnË
jf lnË klxrfg h:tf rLhx?sf] cfwf/df e]befjaf6 JolQnfO} ;'/lIft ub{5, / sfo{s|dx? / ultlalwx?df h;n] ;3Lo lalQo ;xfotf k|fKt 
ub5%. yk ?kdf, oL sfg'gx?n] l;ldt c+u|]hL bIf JolStx?nfO{ (Limited English Proficient (LEP) Persons) c;/ ug]{ e]befjnfO{ lgif]w ub{5. 

CHI Health ;+u e]befjsf] cfwf/df ph"/L bfo/ ug{sf] nflu, tkfO{+ lgDg dWo] Pp6f ug{ ;Sg'x'G5M

• :yfgLo CHI Health Patient Action Line df ;Dks{ ug"{xf];\ -;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g'{xf];\_

• :yfgLo CHI Health Administration df x'nfsaf6 k7fpg"xf];\  (www.CHIHealth.com/locationsjf 7]ugfx?sf] nflu kl5Nnf] kfgdf_

• CHI Health Ethics Services df O{d]n ug"{xf];\ (EthicsServices@alegent.org)

tkfO{+ lgDg afXo ;+u7;+u e]befjsf] cfwf/df ph"/L klg ug{ ;Sg'x'G5, gful/s clwsf/sf nflu sfof{no 
Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr
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xxffddLL  ttkkffOO{{ssff]]  ::jjff::YYoo  hhffggssff//LL  ss;;//LL  kk||ooff]]uu  //  vv""nn;;ff  uugg{{  ;;SS55ff}}++  
HOW WE MAY USE AND DISCLOSE YOUR HEALTH INFORMATION

pkrf/sf] nflu. xfdL tkfO{+sf] :jf:Yo hfgsf/L tkfO{+nfO{ :jf:Yo ;]jf pkrf/ k|bfg ug{sf] nflu / t];|f] kIf ;lxt cGo :jf:Yo 
;]jf k|bfosx? ;+u ;dGjo jf ;]jfx?sf] pkof]u ug{sf] nflu k|of]u ub{5f}+. xfdL tkfO{+sf] :jf:Yo hfgsf/Lsf] ;a} jf s"g} efu 
tkfO{+sf] pkl:yt lrlsT;s, k/fd;{ lrlsG;s-x?_, g;{x?, k|flalwsx?, :jf:Yo ;]jf laBfyL{x?, jf cGo ;"lawf jf :jf:Yo ;]jf 
sdL{x?nfO{ v"n;f ug{ ;Sb5f}+ h;;+u To:tf] hfgsf/Lsf] j}wflgs cfjZostf tkfO{+nfO{ x]/rfx ug"{xf]. o; ;"lawfsf] lalwGg 
laefux?n] tkfO{sf] :jf:Yo ;DalGw hfgsf/L tkfO{nfO{ rflxPsf] :jf:Yo ;]jfx? h:t} lk|l:s|Kzg, k|of]uzfnf / PS;/]df ;dGjo 
ug{sf] nflu ;femf ug]{ 5. xfdL tkfO{+sf] :jf:Yo hfgsf/L kl/jf/sf ;b:ox? jf ;fyLx?, cleefjs jf JolQut k|ltlglwx?nfO{ 
v"nf;f ug{ ;S5f}+ h"g tkfO{+sf] :jf:Yo ;]jf;+u ;dalGw 5. xfdL tkfO{sf] :jf:Yo hfgsf/Lsf] k|of]u / v"nf;f tkfO{+;+u e]6\g 
ckf]O{G6d]G6 :d/0fsf] nflu / ;Defljt pkrf/ lasNkx? Jf cGo :jf:Yo ;DalGw ;"ljwfx? / ;]jfx?sf] af/]df hfgsf/L k|bfg 
ug{ ;Sb5f}+. xfdLn] tkfO{+sf] :jf:Yo ;DalGw hfgsf/L aflx/sf dflg;x?nfO{ klg v"nf;f ug{ ;Sb5f}+ hf] tkfO{+sf] :jf:Yo ;]jfdf 
;lDdlnt x"g ;Sb5g\ tkfO{sf] ;"lawf 5f]8] kl5 tkfO{sf] x]/rfxdf ;+nUg cGo lrlsT;sx?, ljz]if c:ktfnx?, bIf gl;{é { x]/rfx
;"lawfx?, / cGo :jf:Yo ;]jf ;DalGwt ;]jfx?. xfdL tkfO{sf] :jf:Yo hfgsf/L tkfO{sf] bftfx?af6 ;Nnfx, nfe lngsf] nflu, 
tkfO{sf] cf}iflw O{ltxf+; ;d"bfodf ljlwGg :jf:Yo ;]jf k|bfosx?af6 kmfd{];Lx?df kfpg / tkfO{+sf] cf}iflwx? tkfO{+sf] kmfd]{;Ldf 
On]S6«f]lgs ?kdf k7fpg k|bfos g]6cf]s{df tkfO{sf] :jf:Yo ;"rgf k|of]u / v"n;f ug{ ;Sb5f}+.

e"Qflgsf] nflu. xfdL tkfO{sf] :jf:Yo hfgsf/L xfd|f] ;]jfx?sf e"Qflg k|fKt ug{ cfjZos ultlalwx? h:t} ladf se/]h lgwf{/0f, 
lalné, e"Qfg, / ;+sng bfjL Joj:yfkg, / d]l8sn 8f6f k|ls|ofsf] nflu k|of]u / v'n;f ub{5f}+. pbfx/0fsf] nflu, xfdL tkfO{+n]
:jLs[tL k|fKt ug{ jf tkfO{+sf] k|:tfljt pkrf/ of]hgf ladfn] e"Qfg lgwf{/0f ug]{ af/]sf tkfO{+sf] :jf:Yo of]hgf eGg ;Sg] 5f}+. 
xfdLn] tkfO{+sf] :jf:Yo ;DalGw hfgsf/L cGo :jf:Yo ;]jf k|bfosx?nfO{ v'n;f ug{ ;Sg]5f}+ tfls pgLx?n] tkfO{+nfO{ k|bfg 
u/]sf] :jf:Yo ;]jfsf] nflu e'Qflg ug{ ;Sg]5g\, h:t} ls tkfO{+sf] JolQut :jf:Yo lrlsT;sx? h;df tkfO{+sf] lglh lrlsT;s, 
/ cGo lrlsT;sx? h;df tkO{+sf] b]vefndf ;+nUg Pg]:y]l;ofnf]lh:6, Kofyf]nf]lh:6, /]l8of]nf]lh:6, jf cfktsflng lrlsT;s, 
/ PDa'n]G; ;]jfx? kb{5. xfdL cGo t];|f] kIfx? Jff tkfO{+sf] :jf:Yo ;]jf e'Qfgsf] nflu lhDa]jf/L JolQx?nfO{ hfgsf/L lbg 
;Sb5f}+, h:t} :jf:Yo gLlt cGtu{t gfldt laldt JolQ h;n] ladfwf/ssf] of]hgf cGtu{t ;dfj]z ePsf ;a} nfefyL{x?sf] 
nflu nfesf] laj/0f k|fKt ub{5. 

:jf:Yo ;]jf ;+rfngsf] nflu. xfdL tkfO{+sf] :jf:Yo hfgsf/L lgoldt ;+:yf ;~rfngsf] nflu k|of]u / v'n;f ug{ ;Sb5f}+, h:t} 
Joj;fo of]hgf / lasf;, k|bfg ul/Psf] ;]jfx?sf] u'0f:t/ ;ldIff, cfGtl/s n]vf kl/If0f, dfGotf, k|dfl0fs/0f, O{hfht kq jf 
k|dfl0fs/0f ultlalwx? -:jf:Yo b]vefn k]z]j/x?sf] O{hfhtkq jf k|fdl0fs/0f ultlalwx? ;lxt_, lrlsT;f cg';Gwfg / 
sd{rf/L / laBfyL{x?sf] nflu lzIff, xfd|f] ;Gt'li6 d"NofÍg ub{5, / cGo :jf:Yo ;]jf ;+:yfx? h'g tkfO{+;+u ;DaGw 5 / 
kl/rfng p2]Zosf nflu hfgsf/L cfjZos 5. xfdL tkfO{+sf] :jf:Yo hfgsf/L ;+o"St :jf:Yo cfof]u -The Joint Commission_,
afXo u'0f:t/ cfZjf;g / ;xsdL{ ;ldIff ;+u7gx?, / k|dfl0fs/0f ;+u7gx? h:tf :jf:Yo ;]jf ultlalwx?sf] lg/LIf0fsf] nflu 
lhDa]jf/ afXo Ph]G;Lx?nfO{ k|of]u ug{ / v'nf;f ug{ ;Sb5f}+. xfdLn] :jf:Yo hfgsf/L Jofkf/ ;Da4x?nfO{ v'nf;f ug{ ;Sg]5f}+ 
h'g xfd|f] tkm{af6 ;]jfx? k|bz{g ug{ ;Demf}tf u/]sf x'G5f}+ h:t} ladf/L ;Gt'li6 ;e]{ ;+u7gx?. xfdL tkfO{+sf] :jf:Yo hfgsf/L 
d]l8sn pks/0f lgdf{0fstf{ jf kmfdf{:o"l6sn sDkgLx?nfO{ v'n;f ug{ ;Sb5f}+ tfls tL sDkgLx?n] /fHo / ;+3Lo Ph]G;Lx?df
pgLx?sf] sfg'gL bfloTj k'/f ug{ ;Sb5. 

CHI Health Hffgsf/L lalgdo.  CHI Health, CHI OHCA sf] ;b:osf] ?kdf, CHI Health h f g s f / L  l a l g d o df 
;xefuL x'G5. tkfO{sf] :jf:Yo hfgsf/L laB"lto k|0ffnLdf sfod ul/Psf] x'G5 / 7]Ss uGtu{tsf :jf:Yo pkrf/, k|bfosx?, 
sfo{/t jf cGoyf CHI Health;+u ;DalGwt, / CHI OHCA;b:yx?n] tkfO{+sf] :jf:Yo hfgsf/L pkrf/, e'Stfg, / :jf:Yo
;]jf ;~rfngx?sf] nflu kx'+r ug{, k|of]u / v'nf;f ug{ ;Sb5. 

cfof]jf :jf:Yo hfgsf/L g]6cf]s{ (/HIN) HIE. CHI Health IHIN df ;xefuL x'G5, /fHo el/sf O{G6/g]6 cfwfl/t :jf:Yo
hfgsf/L lalgdo. sfg"gn] cg'dlt lbP cg';f/ tkfO{+sf] :jf:Yo hfgsf/L l56f] kx'+r k|bfg ug{, /fd|f] x]/rf/sf] ;dGjo ug{ / 
:jf:Yo ;]jf k|bfosx?nfO{, :jf:Yo e'Qfg of]hgfx?, / ;fa{hlgs :jf:Yo clwsf/Lx?nfO{ ;l9 ;"lrt lg0f{o lng o; lalgdosf] 
dfWodaf6 ;femf ul/g]5. tkfO{+n] “cK6-cfp6” ug{ ;Sg'x'G5 / IHIN dfkm{t pknAw cfkm\gf] :jf:Yo hfgs/Lsf] vf]hLnfO{ 1-
866-924-4336df kmf]g ul/, jf Iowa e-Health, 321 E 12th Street, Des Moines, Iowa 50319nfO{ kmf/d el/ x'nfs, km\ofS;af6
bflvnf ul/, jf pgLx?sf] j]j;fO{6 http ://www.iowah ealth .org/patient/privacy -security/ opt-out/ . dfkm{t, /f]Sg ;Sg'x'g]5.

g]a|:sf :jf:Yo hfgsf/L O{lgl;Pl6e. CHI Health g]a|:sf :jf:Yo hfgs/L O { lgl;Pl6e ("NeHII"), df ;xefuL x 'G5, 
/fHo el/sf O{G6/g]6 cfwfl/t :jf:Yo hfgsf/L lalgdo. sfg"gn] cg'dlt lbP cg';f/ tkfO{+sf] :jf:Yo hfgsf/L l56f] kx'+r 
k|bfg ug{, /fd|f] x]/rf/sf] ;dGjo ug{ / :jf:Yo ;]jf k|bfosx?nfO{, :jf:Yo e'Qfg of]hgfx?, / ;fa{hlgs :jf:Yo clwsf/Lx?nfO{ 
al9 ;"lrt lg0f{o lng o; lalgdosf] dfWodaf6 ;femf ul/g]5. tkfO{+n] “cK6-cfp6” ug{ ;Sg'x'G5 / NeHII dfkm{t pknAw
cfkm\gf] :jf:Yo hfgs/Lsf] vf]hLnfO{ 1-866-978-1799kmf]g ul/, jf NeHII  kmf/d el/ x'nfs, km\ofS;af6 bflvnf ul/, jf
pgLx?sf] j]j;fO{6 www.nehii.org.dfkm{t, /f]Sg ;Sg'x'g]5.
103524 v5 (Rev 4/16)
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;femf laB"lto :jf:Yo clen]v. CHI Health n] Ps ;f´f laB"lto :jf:Yo clen]v k|of]u ub{5 h;n] xfd|f] >dzlSt / cGo
:jf:Yo ;]jf ;'lawfx? / :jf:Yo ;]jf k|bfosx?df sfo{anx?nfO{ tkfO{+sf] :jf:Yo hfgsf/L e08f/0f,cBfjlws, kx'+r, / k|of]u 
ug{ cg'dlt lbG5. xfdL of] ug{ ;S5f}+ tfls tkfO{+sf] :jf:Yo ;]jf k|bfosx?n] tkfO{+sf] :jf:Yo ;DalGw hfgsf/L k|fKt ug{ ;lhnf] 
x'G5 hj tkfO{n] x]/rfx vf]lh/xg' ePsf] 5 / tkfO{+sf] x]/rfxsf] u'0f:t/nfO{ /fd|f];+u ;dDjo / ;'wf/ ug{ ;Sg'x'G5. pbfx/0fsf] 
nflu, olb tkfO{+sf] lghL lrlsT;sn] ;f´f laB"lto :jf:Yo clen]vdf efu lnG5, tj p÷pgLn] tkfO{ cGo ;'lawf? / 
k|bfosx?nfO{ e]6\bf hf] ;f´f laB"lto :jf:Yo clen]vdf klg ;xefuL 5g\ / tkfO{n] k|fKt ug'{ePsf] pkrf/ b]Vg]5g\. 

olb tkfO{+ Ps eGbf al9 k|bfosaf6 pkrf/ lnO{ /xg'ePsf] 5 eg] h;n] ;f´f laB"lto :jf:Yo clen]vdf hfgsf/L k|lai6 
ub{5, tkfO{sf] :jf:Yo hfgsf/L Ps} clen]vdf ldnfO{g]5. Ps k6s clen] Ps;fy /flvP kl5 eljZodf o;nfO{ cnu ug{ 
;lsb}g. 

CHI Health,  OHCA df cGo :jf:Yo pkrf/ k|bfosx? ;+u ;xefuL x'G5g\ h;n] ;f´f laB"lto :jf:Yo clen]v k|of]u ub{5g\.
;xefuLx? sfg"gn] cg'dlt lbP cg'?k tkfO{sf] :jf:Yo hfgsf/L pkrf/, e'Qfg jf :Jff:Yo pkrf/ ;+rfngsf] pb]Zosf nflu 
cfkm}+df ;fem] / cBfjlws ug{ ;xdt ePsf 5g\. o; k|aGwn] xfdLnfO{ tkfO{+sf] :jf:Yo b]vefn cfjZostfx? /fd|f] ;+u 
;Daf]wg ug{ ;Ifd ub{5. ;f´f laB"lto :jf:Yo clen]v OHCA df efu lng] ;+:yfx? s'g} klg lx;fjn] k/:k/ jf Ps csf{sf]
tkm{af6 :jf:Yo ;]jfx? k|bfg ul//x]sf 5}gg\. ltgLx? 5'§} :jf:Yo ;]jf k|bfosx? x'g\ / k|To]s JolQut sfo{x?sf] nflu JolQut 
?kdf lhDa]jf/ x'G5g\, uf]klgotf sfg"gsf] kfngf / o;n] k|bfg ug{] ;a} :jf:Yo ;]jfx? nufot. ;f´f laB"lto :jf:Yo clen]v 
OHCA df ;xefuL x'g] :jf:Yo ;]jf k|bfosx?sf ;"lrsf] nflu, s[kof -$)@_ &!& @^^) df Community Connect sf] Jofj;fo
lasf;sf] k|aGwsnfO{ ;Dks{ ug'{xf];\.  

;+:yf lgb]{lzsf. ;+:yfsf] lgb]{lzsf pknAw 5g\ tfls tkfO{sf] kl/jf/, ldqx?, / kfb/Lx?n] e]6\g ;Sg]5g\ / ;fdfGo tkfO{ s:tf] 
ul//xg' ePsf] 5 yfxf kfpg] 5g\. ;+:yfsf] lgb]{lzsfdf xfdL tkfO{sf] gfd, ;+:yfsf] :yfg, tkfO{sf] ;fdfGo cj:yf -pbfx/0fsf] 
nflu, plrt jf l:y/, tkfO{sf] wfld{s ;Da4tf_ ;dfj]z ug]{5f}+. lgb]{lzsf ;DalGw hfgsf/L, tkfO{sf] wfld{s cfj4tf afx]s, 
tkfO{sf] gfddf ;f]Wg] dflg;x?nfO{ hf/L ug{ ;lsG5. tkfO{sf] gfd / wfld{s cfj4tf kfb/Lsf ;b:o h:t} k'hf/L jf wd{ u'?nfO{ 
lbOg ;lsg] 5, oBlk tkfO{sf] gfd4f/f g;f]lwP klg. tkfO{n] tkfO{nfO{ btf{ ug]{ JolQnfO{ ;'lrt ug}{ kg]{ x'G5. olb tkfO{ 
xfdLnfO{ ;+:yfsf] lgb]{lzsfdf tkfO{+sf] af/]df hfgsf/L hf/L ug{ rfxg'x'Gg eg],tkfO{ tkfO{+sf] CHI :jf:Yo ;]jfafxsnfO{ df}lvs
jf lnlvt ?kdf klg eGg ;Sg'x'G5. olb tkfO{ ;+:yf lgb]{lzsfdf hfgsf/L hf/L ug{ rfxg'x'Gg eg] xfdL dflg;sf km'nx? Jff 
8]lne/L ;]jfx? jf ;fyLx? / kl/jf/nfO{ ls tkfO{+ oxfF x'g'x'G5 jf tkfO{+sf] ;fdfGo cj:yfsf] af/]df eGg ;Sb}gf}+.

eljio ;+rf/. xfdL tkfO{+nfO{+ va/klqsfx? Jff pkrf/ lasNkx?, :jf:Yo ;DalGw hfgsf/L, /f]u Joj:yfkg sfo{s|d, sNof0f 
sfo{s|dx?, jf cGo ;d'bfodf cfwfl/t dxn jf ultlalwx? ;DalGw cGo ;fwfgx? k|bfg ug} ;S5f}+ h'g xfd|f] ;+:yfdf ;xefuL 
5g\. 

sf]if ;+sng ultlalwx?. xfdL tkfO{+sf] :jf:Yo hfgsf/L k|of]u ug{ ;S5f}+, jf tkfO{+sf] :jf:Yo hfgsf/L CHI :jf:Yo sf]if h'6fpg]
k|of;x?sf] nflu xfdLn] kmfpG8];g ;DaGwdf v'nf;f ug{ ;S5f}+. oL sf]ifx? xfdLn] ;d'bfonfO{ k|bfg ug]{ ;]jf / sfo{s|dx? 
la:tf/ / ;'wf/ ug{ k|of]u ul/G5. xfdL s]jn tkfO{sf] gfd, 7]ugf, cGo ;Dks{ hfgsf/L, pd]/, lné, hGd ldlt, :jf:Yo ladf
l:ytL, tkfO{+n] xfdLaf6 pkrf/ jf ;]jf k|fKt u/]sf] ldlt, ;]jf laefu / cfjZos ePdf tL ;]jfx?sf] kl/0ffdsf] glthf h:tf 
hfgsf/L dfq hf/L ug]{5f}+. tkfO{+ ;Fu To:tf] ;~rf/ k|fKt ug{ cK6 cfp6 ug{ clwsf/ 5. CHI Health n] pkrf/ jf JolQsf] 
sf]if ;+sng ;xeflutfdf ;]jfsf] nflu e'StfgLsf] ;t{ ug]{5}g. oL ;+rf/sf cK6 cfpg ug{, s[kof ;Dks{ ug'{xf];\:

The Alegent Creighton Health Foundation 10101 Maple Street, Omaha, NE 68134 or (402) 343-4438. The Good 
Samaritan Hospital Foundation, 111West 31st Street, Kearney, NE 68847 or (308) 865-2700. The Nebraska Heart 
Hospital Foundation, 555 S 70th St, Lincoln, NE 68510or (402) 219-7052.
The St. Elizabeth Foundation, 555 S 70th St, Lincoln, NE 68510 or (402) 219-7052.
The St. Francis Foundation, 2620 West Faidley Ave., Grand Island, NE 68802 or (308) 398-5400.
The St. Mary's Community Hospital Foundation, 1314 Third  Avenue , Nebraska  City,  NE  68410 or (402) 873-8920.

cg';Gwfg. xfdL tkfO{+sf :jf:Yo hfgsf/L cg';Gwfgstf{x?nfO{ k|of]u / v'nf;f ug{ ;Sb5f}+ ls hj tkfO{+n] cfkm\gf] :jf:Yo 
hfgsf/Lsf] pkof]u / v'nf;f ug{ clVtof/ lbg'x'G5, jf CHI Health Institutional Review Board of Record and/or Privacy 
Board n] cg';Gwfg cWofogsf] nflu tkfO{+sf] :jf:Yo hfgsf/L k|of]u / v'nf;f ug{ clVtof/ clwTofusf] :jLs[lt lbG5.

cFu / pQs bfg. olb tkfO{ c+u bfg bftf x'g'x'G5 eg], xfdL tkfO{sf] :jf:Yo hfgsf/L, c+u vl/b / k|Tof/f]k0f ;+rfng ug]{ 
;+u7gx?nfO{ jf c+u bfg a}+snfO{ cfjZos ?kdf c+u bfg of pQs bfg / k|Tof/f]k0f ;xh ug,{ hf/L ug{ ;Sg]5f}+.
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hals xfdL cfzf ub{5f}+ ls tkfO{sf] lrGtfdf xfd|f] hjfkmdf ;Gt'i6 x'g'x'G5, tkfO{n] CHI Health aflx/sf JolQx? ;+u ;fem]
ug]{ clwsf/ 5. oL ;+u7gx?sf nflu ;Dks{ hfgsf/L lgDg cg';f/ kfpg ;lsG5.  

State Facility Investigation 
Nebraska Department of Health 
and Human Services
Facilities Investigations 
1033 O Street, Suite 500
Lincoln, NE 68508
402-471-0175
DHHS.healthfacilityinvestigations@nebraska.gov

Iowa Department of Inspections
and Appeals
Health Facilities Division/Complaint Unit
Lucas State Offi Building
321 East 12th Street
Des Moines, IA 50319-0083
515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO) 
If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach 
out to the following Medicare BFCC-QIO program:  

 Livanta 
10820 Guilford Rd Ste 202 
Annapolis Junction, MD 20701-1262
1-888-755-5580 
TTY:  1-888-985-9295
For more information visit the Livanta website at: https://www.bfccqioarea5.com/en/about/bfcc-qio 

For Concerns Related to the Safety & Quality of Your Healthcare 
The Joint Commission 
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy 
Please refer to the CHI Health Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services 
CHI Health
Language Services Department
7621 Mercy Road • Omaha, NE 68124
402-717-0262
interpreter@Alegent.org

Office of Civil Rights
Centralized Case Management Operations
US Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg. • Washington, DC 20201
www.hhs.gov/ocr

;;DDeefflljjtt  ee]]bbeeffjjssff]]  aaff//]]ddff  rrff;;ff]]  ll//kkff]]66{{  uugg{{ 

gful/s clwsf/ P]g !(^$ sf] lzif{s VI / Pkmf]8]{an b]vefn P]gsf] wf/f !^^&, ;+l3o lgod xf] h;n] hflt, /+u, /fli6«o pTklTt, pd]/, lnË
jf lnË klxrfg h:tf rLhx?sf] cfwf/df e]befjaf6 JolQnfO} ;'/lIft ub{5, / sfo{s|dx? / ultlalwx?df h;n] ;3Lo lalQo ;xfotf k|fKt 
ub5%. yk ?kdf, oL sfg'gx?n] l;ldt c+u|]hL bIf JolStx?nfO{ (Limited English Proficient (LEP) Persons) c;/ ug]{ e]befjnfO{ lgif]w ub{5. 

CHI Health ;+u e]befjsf] cfwf/df ph"/L bfo/ ug{sf] nflu, tkfO{+ lgDg dWo] Pp6f ug{ ;Sg'x'G5M

• :yfgLo CHI Health Patient Action Line df ;Dks{ ug"{xf];\ -;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g'{xf];\_

• :yfgLo CHI Health Administration df x'nfsaf6 k7fpg"xf];\  (www.CHIHealth.com/locationsjf 7]ugfx?sf] nflu kl5Nnf] kfgdf_

• CHI Health Ethics Services df O{d]n ug"{xf];\ (EthicsServices@alegent.org)

tkfO{+ lgDg afXo ;+u7;+u e]befjsf] cfwf/df ph"/L klg ug{ ;Sg'x'G5, gful/s clwsf/sf nflu sfof{no 
Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr
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k|of]u / v'nf;f h'g sfg"g4f/f cfjZos jf cg'dlt k|fKt xf] 
(USES AND DISCLOSURES THAT ARE REQUIRED OR PERMITTED BY LAW)

;+l3o, /fHo / :yfgLo sfg"gsf] cfjZostfx?sf] cGtu{t, xfdLnfO{ laleGg pb]Zosf nflu tkfO{+sf] :jf:Yo hfgsf/L l/kf]6{ ug{ of t cfjZostf 5 jf 
cg"dlt lbO{G5. oL l/kf]l6{é cfjZostfx? / cg'dltx?df s]lx ;dfj]z 5g\M 

;fa{hlgs :jf:Yo ls|ofsnfk. -Public Health Activities). xfdL tkfO{+sf] :jf:Yo hfgsf/L ;fa{hlgs clwsf/Lx?nfO{ ultlalwx?sf] nflu v'nf;f ug{ 
;Sg]5f}+ h:t} /f]syfd jf ;?jf /f]u lgoGq0f, h}j cfts+afb, rf]6, jf ckétf, hGd jf d[To' l/kf]{6 ug{,;+lbUw aRrf, a[4f, jf hLjg;fyLsf] b'?kof]u jf pk]Iffsf] 
l/kf]6{ ug{, cf}ifwLx?sf] k|ltls|of jf d]l8sn pTkfbgx? ;Fu ;d:of, ;+l3o jf cflwsf/Ls /fli6«o jf 8f6f PlsqLs/0fsf] ug{sf] nflu /fHo SofG;/ /lhli6«nfO{ 
hfgsf/L l/kf]6{ ug{.   

k|sf]k /fxt k|of;x? -Disaster Relief Efforts). xfdL tkfO{ +sf ] :jf:Yo hfgsf/L k|sf ]k /fxt k|of;df d2t ug{ ; +:yfnfO{ v'nf;f
ug{ ;S5f } +  h:t} cd] l/sg / ]8 s|; -American Red Cross _, tfls tkfO{ +sf ] kl/jfnfO{ tkfO{ +sf ] cj:yf / :yfgsf ] af/ ]df ;"lrt
ug{ ;lsG5. 

:jf:Yo lgl/If0f ultlalwx? -Health Oversight Activities). xfdL tkfO{+sf] :jf:Yo hfgs/L sfg"g4f/f cflwsf/Ls ultlalwx?sf] nflu
:jf:Yo lgl/If0f Ph]G;LnfO{ v'nf;f ug{ ;Sb5f}+. To:tf Ph]G;Lx?n] d]l8s]o/ / d]l8s]8 ;]jfx?sf] nflu ;+3Lo s]Gb|x?, / /fHo d]l8sn jf 
gl;{af]8{x? ;dfj]z ub{5. oL lgl/If0fx?df cl86/x?, cg';Gwfgx?, lg/LIf0fx?, Ohfhtkqx? ;dfj]z x'g ;S5g\. oL ultlalwx? ;/sf/n] 
:jf:Yo ;]jf pkrf/ / vr{, ;/sf/L sfo{s|dx?, / gful/s clwsf/ ;DalGw sfg"gsf] kfngf h:tf ultlalw cg'udg ug{ cfjZos 5.  

Goflos jf k|zf;lgs k|ls|of -Judicial or Administrative Proceeding). xfdL tkfO{+sf] :jf:Yo hfgs/L sfg"gL cbfnt jf k|zf;lgs
cfb]z, cbfntsf] cfb]z -subpoena_, vf]hL cg'/f]w, gful/s jf cfk/flws sfo{jfxL, jf cGo sfg'gL hfjkmdf k|s6 ug{ ;s5f}+. 

sfg"g sfo{Gjog -Law Enforcement). olb sfg"g k|jt{g clwsf/Laf6 To;f] ug{ elgPsf] v08df jf xfdL;Fu plrt sfg"g k|jt{g jf cGo
Ph]G;Lx?nfO{ ;"rgf lbg xfdL;Fu sfg"gL afWotf /x]sf] v08df xfdL tkfO{+sf] :Jff:Yo hfgsf/L hf/L ug{ ;Sb5f}+. 

o cbfntsf] cfb]zsf] hjfkmdf, cbfntsf] cfb]z, jf/]G6, tfl/s jf p:t} sfg"gL k|ls|of

o l;ldt kl/l:ytLx?df lkl8t jf ck/fwdf lkl8tsf] d[To" ;DaGwdf

o cfktsflng cj:yfdf s'g} ck/fw l/kf]6{ ug{, ck/fwsf] lzsf/ x'g] 7fFp jf lkl8t, jf s'g} JolQsf] klxrfg, 

j0f{g jf :yfg h'g s'g} ck/fw u/]sf] 5 elgPsf] 5 eg],;fy} ck/fwf/ h'g xfd|f] ;+:yfdf ePsf], h:t} rf]/L, nfu' 

kbfy{ j;f/k;f/, u}/sfg"gL 9+un] nfu' cf}ifw k|fKt ug{ sf]lz; ul/Pdf.

sf]/f]g/, d]l8sn kl/If0f / cGTo]li6 lgb]{zsx? -Coroners, Medical Examiners and Funeral Directors).xfdL :jf:Yo hfgsf/L ck/fw
cg';Gwfg jf  d]l8sn kl/If0fnfO{ hf/L ug{ ;S5f}+. of] d[To" ePsf] JolQ klxrfg ug{ jf d[To"sf] sf/0f lgwf{/0f ug{ cfjZos x'g ;S5. cGTo]li6
lgb]zsnfO{ p;sf] st{Jo k'/f ug{ ;xof]u k'¥ofpg xfdL :jf:Yo hfgsf/L k|slzt ug{ ;Sb5f}+. 

>ldssf] Ifltk'lt{ -Workers' Compensation). xfdL tkfO{+sf] :jf:Yo hfgsf/L sfdbf/x?sf] Ifltk'lt{ a]lglkm6x? jf o:t} k|sf/sf] sfo{s|dx?sf] 
nflu hf/L ug{ ;Sb5f}+ h;n] tkfO{+nfO{ sfd;Fu ;DalGwt rf]6x? jf /f]ux?sf] nflu kmfO{bf ub{5 olb tkfO{+n] xfdLnfO{ eGg'eof] ls >ldsx?sf] Ifltk'lt{ 
tkfO{sf] e]6nfO{ e'StfgL ug{ xf]. tkfO{+sf] /f]huf/bftf jf pgLx?sf sfdbf/x?sf] Ifltk"lt{ jfxsn] tkfO{+sf] >ldsx?sf] Ifltk"lt{ bfjLsf] nflu dxTjk"0f{ 
d]l8sn /]s8{sf] nflu cg'/f]w ug{ ;S5. o; d]l8sn /]s8{df tkfO{+sf] :jf:Yo O{ltxfF;, xfnsf] cf}ifwLx? h'g tkfO{n] vfO{/xg' ePsf] 5, / pkrf/sf]
af/]df laj/0f ;dfj]z x'g ;S5. 

:jf:Yo / ;'/Iffdf ulDe/ vt/f x6fpg -To Avert a Serious Threat to Health or Safety).tkfO{+sf] :jf:Yo / ;'/Iff jf csf]{ JolQ jf
hgtfsf] :jf:Yo / ;'/IffnfO{ ulDe/ vt/faf6 hf]ufpg cfjZos kbf{ xfdL tkfO{+sf] :jf:Yo hfgsf/L v'nf;f ug{ ;S5f}+. 
/fli6«o ;'/Iff -National Security). xfdL tkfO { +sf ] :jf:Yo hfgsf/L ; +3Lo clwsf/L -x?_nfO { / /fli6«o ;'/Iff ultlalwx? / /fi6«klt /
cGo /fi6« k|d'vx?sf] nflu v'nf;f ug{ ;S5f}+. 

ldlnl6« / lbUuh -Military and Veterans). olb tkfO { +  ;z:q ansf] ;b:o x 'g 'x 'G5 eg] , xfdL tkfO {sf ] :j f:Yo hfgsf/L ;}Go
sdf08 clwsf/Lx?nfO{ cfjZos cg';f/ hf/L ug{ ;Sb5f } + . xfdL pko"Q ;} lgs  clwsf/LnfO { lab ]zL ;}lgs sd{rf/Lx?sf ] af/ ]df 
:jf:Yo hfgsf/L hf/L ug{ ;S5f } + .  
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s}lbx? -Inmates). olb tkfO{+ ;'w/fTds ;+:yfsf] s}bL x'g'x'G5 jf sfg"g k|jt{gsf clwsf/Lsf] lx/f;tdf x'g'x'G5 eg],
xfdL tkfO{+sf] :jf:Yo ;DalGw hfgsf/L ;+:yf jf sfg"g k|jt{g clwsf/LnfO{ hf/L ug{ ;Sb5f}+. of] la1lkt tkfO{+nfO{ 
:jf:Yo ;]jf k|bfg ug{, tkfO{+sf] :jf:Yo / ;'/Iff jf c?x?sf] :jf:Yo / ;'/Iff, jf ;'wf/afbL ;+:yfsf] ;'/Iffsf] nflu 
cfjZos x'g]5.  

tkfO{sf] :jf:Yo hfgsf/L c? k|of]ux? / v'nf;f -OTHER USES AND DISCLOSURES OF YOUR HEALTH 
INFORMATION)
tkfO{+sf] :jf:Yo hfgsf/Lsf] cGo k|of]ux? / v'nf;fx? o; ;"rgf jf CHI Health df nfu' x'g] sfg"gx?n] ;d]6\b}g
dfq tkfO{+sf] clwsf/ kqsf] ;fy dfq agfO{G5. olb tkfO{+ xfdLnfO{+ tkfO{sf] :Jff:Yo hfgsf/Lsf] pkof]u jf 
v'nf;f ug{ clVtof/ lbg'ePsf] 5 eg], tkfO{+ s'g} klg ;do lnlvt ?kdf clVtof/ /2 ug{ ;Sg'x'G5. hj xfdL 
tkfO{+sf] lnlvt vf/]hLsf] dfu k|fKt ub{5f}+ xfdL  tkfO{+sf] clwsf/ ;DalGw hfgsf/L pb]Zosf nflu k|of]u / 
v'nf;f ug]{5}gf}+. oBlk xfdL tkfO{+sf] cl3Nnf] clwsf/dqdf cfwfl/t s'g} v'nf;fx? k'gMk|fKt ug{ c;dy{ 5f}+. 

CHI Health oL ljlzi6 p2]Zox?sf] nflu tkfO{+sf] :jf:Yo hfgsf/Lsf] k|of]u / v'nf;f ug{ tkfO{+sf] clwsf/kq 
k|fKt ub{5M 

dfs]{l6+u -Marketing)
CHI Health dfs]{l6+u p2]Zosf] nflu tkfO{+sf] :jf:Yo hfgsf/Lsf] pkof]u / v'nf;f ug{ xfdLnfO{ 
clVtof/sf] nflu ;f]Wg ;Sg]5f}+. dfs]{l6+u eg]sf] Ps pTkfbg jf ;]jfsf] af/]df ;Dafb xf] h'g tkfO{+ 
vl/b ug{ OR5's x'g ;Sg'x'G5. olb CHI Health n] tkfO{+nfO{ pTkfbg jf ;]jf k|a4{g ug{sf] nflu 
CHI Health sf] nflu t];|f] kIfaf6 s'g} klg e'QfgL k|fKt ub{5, tj xfdLn] tkfO{+sf] :jf:Yo hfgsf/Lsf]
pkof]u jf v'nf;f ug{ ;Sg'cl3 tkfO{+sf] lnlvt clwsf/ k|fKt ug'{k5{. CHI Health sf] nflu tkfO{+sf]
CHI Health;DalGw pTkfbgx? Jff ;]jfx?sf] af/]df 5nkmn ug{sf] nflu tkfO{+sf] clVtof/ k|fKt ug{
cfjZos 5}g, tkfO{+sf] :jf:Yo pkrf/ ;]jf, s]; k|aGwg jf x]/rfx ;dGjosf] nflu pknAw 5, jf 
a}slNks pkrf/, y]/fkL, k|bfosx?, jf lgb]{zg ug{ jf l;kmfl/; ug{ ;fy} k|To]If 5nkmn ug{ / gd'gf
jf kbf]GgtL pkxf/ k|:tfj ug{. 
tkO{+ ;+u tkfO{+sf] dfs]{l6+u clVtof/ ug]{ clwsf/ 5 / CHI Health v08gsf] ;Ddfg ub{5. oL ;+rf/x?sf] cK6cfp6
ug{ s[kof http://www.chihealth.com df ;Dks{ ug'{xf];\ jf 1-800-253-4368.df kmf]g ug'{xf];\.
;fO{sf]y]/fkL l6Kk0fL 
dgf]lrlsT;f gf]6x? dfgl;s :jf:Yo k]z]j/x?n] gf]6x? x'g h'g lghL k/fdz{ ;q jf ;d"x, ;+o"Q, jf kl/jf/ 
k/fdz{ ;qsf] ;dodf s'/fsfgLsf] ;fdfu|L sfuhft jf laZn]z0f ub{5g\. olb dgf]lrlsT;f gf]6x? tkfO{sf] afFsL 
:jf:Yo ;DalGw hfgsf/Laf6 cnu /lvPsf] 5 eg] tL tkfO{{sf] lnlvt k|flws/0f lagf k|of]u jf v'nf;f ug{ 
;lsb}g, sfg"gn] cfjZos kg]{ afx]s. 
PHIsf] lals| 
CHI Health tkfO{+sf] hfgsf/Lsf] s'g} k|sl6s/0fsf] nflu tkfO{+sf] k|flws/0f k|fKt ub{5 h'g CHI Health k|ToIf jf
k/f]If hfgsf/Lsf] abnfdf kfl/>lds k|fKt ub{5. 

tkfO{sf] :jf:Yo hfgsf/L ;DaGwdf tkfO{sf] clwsf/ -YOUR RIGHTS REGARDING YOUR HEALTH 
INFORMATION)

tkfO{sf] :jf:Yo hfgsf/L ;DaGwdf tkfO{sf] lgDg lnlvt  clwsf/x? 5g\:
lgl/If0f / k|ltlnkL ug]{ clwsf/ -Right to Inspect and Copy). tkfO{+ ;+u cfkm\gf] :jf:Yo hfgsf/Lsf] lg/LIf0f ug]{ / d]l8sn,
lalné, cGo clen]vx?sf] k|ltlnkL k|fKt ug]{ clwsf/ 5 h'g tkfO{+sf] x]/rfxsf] af/]df lg0f{o lng k|of]u ug{ ;lsG5. lg/LIf0f ug{ / k|ltlnkL
k|fKt ug]{ clwsf/ ;fO{sf]y]/fkL gf]6x?df nfu' x'b}g h'g tkfO{+sf] :Jff:Yo hfgsf/Laf6 cnu /flvPsf] 5.  
tkfO{+sf] :Jff:Yo hfgsf/Lsf] lg/LIf0f / k|ltlnkL k|fKt ug{ tkfO{+sf] cg'/f]w lnlvt ?kdf k]z ug'{kg]{5. xfdL 
k|ltlnkL, x'nfs, jf cGo cfk'lt{sf z'Ns k'lt{ ug{ sfuhft cg'/f]wsf] nflu z'Ns lng ;Sg]5f}+. tkfO{;+u tkfO{+sf] 
:jf:Yo hfgsf/L laB"lto 9fFrfdf cg'/f]w ug]{ clwsf/ 5. CHI Health tkfO{sf] :Jff:Yo hfgsf/L tkfO{+n] cg'/f]w
u/]sf] kmf/d / 9fFrf k|bfg ub{5, olb k/:k/ ;xdt kmf/d / 9fFrfdf pknAw 5 eg].  
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hals xfdL cfzf ub{5f}+ ls tkfO{sf] lrGtfdf xfd|f] hjfkmdf ;Gt'i6 x'g'x'G5, tkfO{n] CHI Health aflx/sf JolQx? ;+u ;fem]
ug]{ clwsf/ 5. oL ;+u7gx?sf nflu ;Dks{ hfgsf/L lgDg cg';f/ kfpg ;lsG5.  

State Facility Investigation 
Nebraska Department of Health 
and Human Services
Facilities Investigations 
1033 O Street, Suite 500
Lincoln, NE 68508
402-471-0175
DHHS.healthfacilityinvestigations@nebraska.gov

Iowa Department of Inspections
and Appeals
Health Facilities Division/Complaint Unit
Lucas State Offi Building
321 East 12th Street
Des Moines, IA 50319-0083
515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO) 
If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach 
out to the following Medicare BFCC-QIO program:  

 Livanta 
10820 Guilford Rd Ste 202 
Annapolis Junction, MD 20701-1262
1-888-755-5580 
TTY:  1-888-985-9295
For more information visit the Livanta website at: https://www.bfccqioarea5.com/en/about/bfcc-qio 

For Concerns Related to the Safety & Quality of Your Healthcare 
The Joint Commission 
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy 
Please refer to the CHI Health Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services 
CHI Health
Language Services Department
7621 Mercy Road • Omaha, NE 68124
402-717-0262
interpreter@Alegent.org

Office of Civil Rights
Centralized Case Management Operations
US Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg. • Washington, DC 20201
www.hhs.gov/ocr

;;DDeefflljjtt  ee]]bbeeffjjssff]]  aaff//]]ddff  rrff;;ff]]  ll//kkff]]66{{  uugg{{ 

gful/s clwsf/ P]g !(^$ sf] lzif{s VI / Pkmf]8]{an b]vefn P]gsf] wf/f !^^&, ;+l3o lgod xf] h;n] hflt, /+u, /fli6«o pTklTt, pd]/, lnË
jf lnË klxrfg h:tf rLhx?sf] cfwf/df e]befjaf6 JolQnfO} ;'/lIft ub{5, / sfo{s|dx? / ultlalwx?df h;n] ;3Lo lalQo ;xfotf k|fKt 
ub5%. yk ?kdf, oL sfg'gx?n] l;ldt c+u|]hL bIf JolStx?nfO{ (Limited English Proficient (LEP) Persons) c;/ ug]{ e]befjnfO{ lgif]w ub{5. 

CHI Health ;+u e]befjsf] cfwf/df ph"/L bfo/ ug{sf] nflu, tkfO{+ lgDg dWo] Pp6f ug{ ;Sg'x'G5M

• :yfgLo CHI Health Patient Action Line df ;Dks{ ug"{xf];\ -;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g'{xf];\_

• :yfgLo CHI Health Administration df x'nfsaf6 k7fpg"xf];\  (www.CHIHealth.com/locationsjf 7]ugfx?sf] nflu kl5Nnf] kfgdf_

• CHI Health Ethics Services df O{d]n ug"{xf];\ (EthicsServices@alegent.org)

tkfO{+ lgDg afXo ;+u7;+u e]befjsf] cfwf/df ph"/L klg ug{ ;Sg'x'G5, gful/s clwsf/sf nflu sfof{no 
Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr
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l;ldt kl/l:ytLx?df, xfdL tkfO{sf] lg/LIf0f ug]{ jf tkfO{sf] :jf:Yo hfgsf/Lsf] k|ltlnkL k|fKt ug]{ cg'/f]w O{Gsf/ 
ug{ ;Sg]5f}+. olb tkfO{+nfO{ tkfO{sf] :Jff:Yo hfgsf/Lsf] kx"Fr O{Gsf/ ul/Pdf, tkfO{+n] O{Gsf/sf] ;ldIff ug{sf] nflu 
cg'/f]w ug{ ;Sg'x'g]5. CHI Health 4f/f 5gf}6 ul/Psf] Ps Ohfht k|fKt :jf:Yo ;]jf k]z]j/n] tkfO{+sf] cg'/f]w /
c:jLsf/sf] ;ldIff ug]{5. ;ldIff ug]{ JolQ plx x'g] 5}g h;n] tkfO{+sf] cg'/f]wnfO{ c:jLsf/ u¥of]. xfdL ;ldIff 
glthf cg'kfng ug]{5f}+.  
;+;f]wg ug]{ clwsf/ -Right to Amend).tkfO{+ ;Fu tkfO{+sf] :jf:Yo hfgsf/Lsf] ;+zf]wgs ug{ cg'/f]w ug{sf] nflu 
clwsf/ 5 h'g tkfO{nfO{ unt jf ck"0f{ 5 eGg] laZjf; nfU5. 
tkfO{sf] cg'/f]w xfd|f] "Request for Amendment to PHI" kmf/d k|of]u u/]/ / tkfO{Fn] x]/rfx k|fKt ug'{ePsf] ;+:yfsf]
d]l8sn /]s8{ s:6f]l8ogdf ;+zf]wgsf] sf/0f ;lxt lnlvt ?kdf a'emfpg'xf];\.

xfdL tkfO{+sf] ;+zf]wgsf] nflu cg'/f]w c:jLsf/ ug{ ;Sb5f}+ olb of] lnlvt ?kdf 5}g jf cg'/f]w ;dy{g ug{ s'g} sf/0f 
;dfa]z 5}g eg]. xfdL tkfO{+sf] cg'/f]w klg O{Gsf/ ug{ ;S5f}+ olb tkfO{+n] xfdLnfO{ hfgsf/L ;+zf]wg ug{ eGg'eof] lsM

• CHI Health 4f/f l;h{gf ul/Psf] lyPg ha;Dd hfgsf/L l;h{gf ug]{ JolQ jf O{sfO{ ;+zf]wg ug{sf]
nflu pknaw 5}g;

• CHI Health 4f/f jf o;sf] nflu /flvPsf] lrlsT;f hfgsf/Lsf] lx:;f xf]O{g;
• Tof] hfgsf/Lsf] c+z xf]O{g h'g tkfO{+n] lg/LIf0f / k|ltlnkLsf] nflu cg'dlt lbg'ePsf] lyof]; jf
• ;lx / k"0f{ 5.

n]vf v'n;fdf clwsf/ -Right to an Accounting of Disclosures). xfdLn ] tkfO { +sf ] :jf:Yo hfgsf/Lsf ] s ] lx
v 'n;fx?sf ] ; " lr /fVg cfjZos 5. hxf F;Dd, xfdLn ] tkfO { +sf ] lnlvt clwsf/kqx?df sfd u/ ]/ 
xfdLn ] u/ ]sf v 'nf;fsf ] ; " lr /fVg cfjZos kb } {g . tkfO { + ; +u v 'nf;fsf ] n ]vf cg'/f ]w ug ] { clwsf/ 
5 h'g tkfO { +sf ] lnlvt clwsf/kqsf ] clwgdf 5 }g.  

tkfO{sf] cg'/f]w xfd|f] "Request for Amendment to PHI" kmf/d k|of]u u/]/ / tkfO{Fn] x]/rfx k|fKt ug'{ePsf] ;+:yfsf]
d]l8sn /]s8{ s:6f]l8ogdf ;+zf]wgsf] sf/0f ;lxt lnlvt ?kdf a'emfpg'xf];\. tkfO{+sf] cg'/f]wdf ;do cjlw v'nfpg}
kg]{5, cg'/f]w ldltaf6 5 jif{ eGbf al9 ePsf] x'g'x'Gg. n] cg'/f]w ul/Psf] 9fFrf ;dfof]hg ug{ sf]lz; ug]{5 -pbfx/0f 
sfuhL jf laB"lto kmfOn_. klxnf] ;"lr tkfO{+n] cg'/f]w u/]sf] !@ dlxgf leqsf] cjlw lgMz'Ns x'g]5. yk ;"lrsf] nflu, 
xfdL xfdLnfO{ ;"lr k|bfg ubf{ nfu]sf] vr{sf] z"Ns nufpg ;S5f}+. xfdL tkfO{+nfO{ nfu]sf] vr{ ;"lrt ug]{5f}+ / tkfO{+ 
s'g} klg vr{ nfUg'cl3 tkfO{+sf] cg'/f]w lkmtf{ lng jf kl/dfh{g ug{ ;Sg'x'G5.  

cg'/f]w k|ltaGwsf] clwsf/ -Right to Request Restrictions).xfdL ;+u tkfO{+sf] :jf:Yo hfgsf/Lsf] slt k|of]u jf
pkrf/sf] nflu v'nf;f, e'Stfg, jf :jf:Yo ;]jf ;~rfngsf] nflu k|ltaGw jf l;ldttfsf] cg'/f]w ug]{ clwsf/ 5. 
tkfO{;+u tkfO{+sf] :jf:Yo hfgsf/L v'nf;fdf /f]Sg cg'/f]w ug]{ clwsf/ 5 hf] tkfO{sf] x]/rfxdf ;+nUg 5 jf tkfO{+sf] 
;]jfsf] e'Stfg ub{5, h:tf] kl/jf/sf] ;b:o jf ;fyL. 

xfdL tkfO{+sf] cg'/f]wdf ;xdt x'g cfjZos 5}g -We are not required to agree to your request). hxf F;Dd, olb 
xfdL ;xdt 5f } +  eg ] , xfdL tkfO { +sf ]cg '/f ]wsf ] cg 'kfng ug ] {5f } +hfgsf/L tkfO {nfO { cfsl:ds pkrf/ 
k |bfg ug {cfjZos geP;Dd.  

tkfO{+sf] :jf:Yo hfgsf/Lsf] v'nf;f Pp6f :jf:Yo ;DalGw laz]if :jf:Yo ;]jf jf ;]jfsf] nflu k|ltalGwt ug{ cg'/f]w 
ug]{ clwsf/ 5 h'g tkfO{+ jf tkfO{+sf] tkm{af6 -cGo :jf:Yo of]hgf eGbf afx]s_, k"0f{ e'Stfg ug'{ePsf] 5. xfdLn] 
tkfO{+sf] cg'/f]wnfO{ of] laz]if k|sf/sf] k|ltalGwsf] kfngf ug{ cfjZos 5. pbfx/0fsf] nflu, olb tkfO{n] k/fd;{ 
;]jfx? vf]Hg'eof] / pQ ;]jfsf] :jf:Yo of]hgfsf] vr{ k]z ug'{sf] ;§f k"0f{ e'Qfg ug'{ eof], tkfO{ cg'/f]w ug{ ;Sg'x'G5 
ls k/fd;{ ;]jfx? ;DalGwt tkfO{sf] :jf:Yo hfgsf/L tkfO{sf] :jf:Yo of]hgf ;fy v'nf;f gug{. 

tkfO{sf] cg'/f]w xfd|f] "Request for Restrictions to Use or Disclose Protected Health Information" kmf/d k|of]u
u/]/ / tkfO{Fn] x]/rfx k|fKt ug'{ePsf] ;+:yfsf] d]l8sn /]s8{ s:6f]l8ogdf ;+zf]wgsf] sf/0f ;lxt lnlvt ?kdf 
;:yfsf] k|zf;snfO{ k]z ug'{'xf];\ hxfF tkfO{n] x]/rfx k|fKt ul//xg' ePsf] 5 jf CHI Health Privacy Office . tkfO{+n]
;dfj]z ug}{ kb{5M tkfO{+n] lgif]w ug{ rfxg'ePsf] hfgsf/Lsf] j0f{g, ls tkfO{+ xfd|f] k|of]u jf v'nf;f jf b'a} k|ltalGwt 
ug{ rfxg'x'G5;  / h;nfO{ tkfO{+ k|ltaGw nfu' ug{ rfxfg'x'G5.  
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l;ldt kl/l:ytLx?df, xfdL tkfO{sf] lg/LIf0f ug]{ jf tkfO{sf] :jf:Yo hfgsf/Lsf] k|ltlnkL k|fKt ug]{ cg'/f]w O{Gsf/ 
ug{ ;Sg]5f}+. olb tkfO{+nfO{ tkfO{sf] :Jff:Yo hfgsf/Lsf] kx"Fr O{Gsf/ ul/Pdf, tkfO{+n] O{Gsf/sf] ;ldIff ug{sf] nflu 
cg'/f]w ug{ ;Sg'x'g]5. CHI Health 4f/f 5gf}6 ul/Psf] Ps Ohfht k|fKt :jf:Yo ;]jf k]z]j/n] tkfO{+sf] cg'/f]w /
c:jLsf/sf] ;ldIff ug]{5. ;ldIff ug]{ JolQ plx x'g] 5}g h;n] tkfO{+sf] cg'/f]wnfO{ c:jLsf/ u¥of]. xfdL ;ldIff 
glthf cg'kfng ug]{5f}+.  
;+;f]wg ug]{ clwsf/ -Right to Amend).tkfO{+ ;Fu tkfO{+sf] :jf:Yo hfgsf/Lsf] ;+zf]wgs ug{ cg'/f]w ug{sf] nflu 
clwsf/ 5 h'g tkfO{nfO{ unt jf ck"0f{ 5 eGg] laZjf; nfU5. 
tkfO{sf] cg'/f]w xfd|f] "Request for Amendment to PHI" kmf/d k|of]u u/]/ / tkfO{Fn] x]/rfx k|fKt ug'{ePsf] ;+:yfsf]
d]l8sn /]s8{ s:6f]l8ogdf ;+zf]wgsf] sf/0f ;lxt lnlvt ?kdf a'emfpg'xf];\.

xfdL tkfO{+sf] ;+zf]wgsf] nflu cg'/f]w c:jLsf/ ug{ ;Sb5f}+ olb of] lnlvt ?kdf 5}g jf cg'/f]w ;dy{g ug{ s'g} sf/0f 
;dfa]z 5}g eg]. xfdL tkfO{+sf] cg'/f]w klg O{Gsf/ ug{ ;S5f}+ olb tkfO{+n] xfdLnfO{ hfgsf/L ;+zf]wg ug{ eGg'eof] lsM

• CHI Health 4f/f l;h{gf ul/Psf] lyPg ha;Dd hfgsf/L l;h{gf ug]{ JolQ jf O{sfO{ ;+zf]wg ug{sf]
nflu pknaw 5}g;

• CHI Health 4f/f jf o;sf] nflu /flvPsf] lrlsT;f hfgsf/Lsf] lx:;f xf]O{g;
• Tof] hfgsf/Lsf] c+z xf]O{g h'g tkfO{+n] lg/LIf0f / k|ltlnkLsf] nflu cg'dlt lbg'ePsf] lyof]; jf
• ;lx / k"0f{ 5.

n]vf v'n;fdf clwsf/ -Right to an Accounting of Disclosures). xfdLn ] tkfO { +sf ] :jf:Yo hfgsf/Lsf ] s ] lx
v 'n;fx?sf ] ; " lr /fVg cfjZos 5. hxf F;Dd, xfdLn ] tkfO { +sf ] lnlvt clwsf/kqx?df sfd u/ ]/ 
xfdLn ] u/ ]sf v 'nf;fsf ] ; " lr /fVg cfjZos kb } {g . tkfO { + ; +u v 'nf;fsf ] n ]vf cg'/f ]w ug ] { clwsf/ 
5 h'g tkfO { +sf ] lnlvt clwsf/kqsf ] clwgdf 5 }g.  

tkfO{sf] cg'/f]w xfd|f] "Request for Amendment to PHI" kmf/d k|of]u u/]/ / tkfO{Fn] x]/rfx k|fKt ug'{ePsf] ;+:yfsf]
d]l8sn /]s8{ s:6f]l8ogdf ;+zf]wgsf] sf/0f ;lxt lnlvt ?kdf a'emfpg'xf];\. tkfO{+sf] cg'/f]wdf ;do cjlw v'nfpg}
kg]{5, cg'/f]w ldltaf6 5 jif{ eGbf al9 ePsf] x'g'x'Gg. n] cg'/f]w ul/Psf] 9fFrf ;dfof]hg ug{ sf]lz; ug]{5 -pbfx/0f 
sfuhL jf laB"lto kmfOn_. klxnf] ;"lr tkfO{+n] cg'/f]w u/]sf] !@ dlxgf leqsf] cjlw lgMz'Ns x'g]5. yk ;"lrsf] nflu, 
xfdL xfdLnfO{ ;"lr k|bfg ubf{ nfu]sf] vr{sf] z"Ns nufpg ;S5f}+. xfdL tkfO{+nfO{ nfu]sf] vr{ ;"lrt ug]{5f}+ / tkfO{+ 
s'g} klg vr{ nfUg'cl3 tkfO{+sf] cg'/f]w lkmtf{ lng jf kl/dfh{g ug{ ;Sg'x'G5.  

cg'/f]w k|ltaGwsf] clwsf/ -Right to Request Restrictions).xfdL ;+u tkfO{+sf] :jf:Yo hfgsf/Lsf] slt k|of]u jf
pkrf/sf] nflu v'nf;f, e'Stfg, jf :jf:Yo ;]jf ;~rfngsf] nflu k|ltaGw jf l;ldttfsf] cg'/f]w ug]{ clwsf/ 5. 
tkfO{;+u tkfO{+sf] :jf:Yo hfgsf/L v'nf;fdf /f]Sg cg'/f]w ug]{ clwsf/ 5 hf] tkfO{sf] x]/rfxdf ;+nUg 5 jf tkfO{+sf] 
;]jfsf] e'Stfg ub{5, h:tf] kl/jf/sf] ;b:o jf ;fyL. 

xfdL tkfO{+sf] cg'/f]wdf ;xdt x'g cfjZos 5}g -We are not required to agree to your request). hxf F;Dd, olb 
xfdL ;xdt 5f } +  eg ] , xfdL tkfO { +sf ]cg '/f ]wsf ] cg 'kfng ug ] {5f } +hfgsf/L tkfO {nfO { cfsl:ds pkrf/ 
k |bfg ug {cfjZos geP;Dd.  

tkfO{+sf] :jf:Yo hfgsf/Lsf] v'nf;f Pp6f :jf:Yo ;DalGw laz]if :jf:Yo ;]jf jf ;]jfsf] nflu k|ltalGwt ug{ cg'/f]w 
ug]{ clwsf/ 5 h'g tkfO{+ jf tkfO{+sf] tkm{af6 -cGo :jf:Yo of]hgf eGbf afx]s_, k"0f{ e'Stfg ug'{ePsf] 5. xfdLn] 
tkfO{+sf] cg'/f]wnfO{ of] laz]if k|sf/sf] k|ltalGwsf] kfngf ug{ cfjZos 5. pbfx/0fsf] nflu, olb tkfO{n] k/fd;{ 
;]jfx? vf]Hg'eof] / pQ ;]jfsf] :jf:Yo of]hgfsf] vr{ k]z ug'{sf] ;§f k"0f{ e'Qfg ug'{ eof], tkfO{ cg'/f]w ug{ ;Sg'x'G5 
ls k/fd;{ ;]jfx? ;DalGwt tkfO{sf] :jf:Yo hfgsf/L tkfO{sf] :jf:Yo of]hgf ;fy v'nf;f gug{. 

tkfO{sf] cg'/f]w xfd|f] "Request for Restrictions to Use or Disclose Protected Health Information" kmf/d k|of]u
u/]/ / tkfO{Fn] x]/rfx k|fKt ug'{ePsf] ;+:yfsf] d]l8sn /]s8{ s:6f]l8ogdf ;+zf]wgsf] sf/0f ;lxt lnlvt ?kdf 
;:yfsf] k|zf;snfO{ k]z ug'{'xf];\ hxfF tkfO{n] x]/rfx k|fKt ul//xg' ePsf] 5 jf CHI Health Privacy Office . tkfO{+n]
;dfj]z ug}{ kb{5M tkfO{+n] lgif]w ug{ rfxg'ePsf] hfgsf/Lsf] j0f{g, ls tkfO{+ xfd|f] k|of]u jf v'nf;f jf b'a} k|ltalGwt 
ug{ rfxg'x'G5;  / h;nfO{ tkfO{+ k|ltaGw nfu' ug{ rfxfg'x'G5.  
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uf]klgotf ;+rf/ cg'/f]wsf] clwsf/ -Right to Request Confidential Communications). tkfO{+ ;Fu cg'/f]w ug]{ clwsf/
ls xfdL tkfO{+;Fu :jf:Yo ;]jf af/]df s'g} vf; tl/sf jf s'g} vf; :yfgdf s'/fsfgL u/f}+. Pbfx/0fsf] nflu, tkfO{n] 
eGg ;Sg'x'G5 ls xfdL tkfO{nfO{ tkfO{sf] 3/sf] 7]ugf afx]s a}slNks :yfgx?df dfq ;Dks{ u/f}+ h:t} sfd, jf 
kmf]gsf] ;§f x'nfs dfkm{t dfq ;Dks{ ug{. tkfO{sf] cg'/f]wdf s;/L jf sxfF tkfO{+nfO{ ;Dks{ u/f]; eGg] rfxg'x'G5 
lglb{i6 ug}{ kb{5. xfdLnfO{ cg'/f]wsf] nflu sf/0fsf] cfjZos kb}{g. xfdL ;a} plrt cg'/f]wx? ;dfof]lht ub{5f}+.  

uf]klgotf pNn+3gsf] ;'rgf k|fKt ug]{ clwsf/ -Right to Receive Notice of a Privacy Breach). tkfO{+;Fu lnlvt
;'rgf k|fKt ug]{ clwsf/ 5 olb CHI Health n] tkfO{+sf] :jf:Yo ;DalGw hfgsf/L ;dfa]z u/]sf] ;+/lIft :jf:Yo 
hfgsf/Lsf]pNn+3g u/]sf] kQf nufof] eg]. pNn+3gsf] cy{ cglws[t clwu|x0f, kx'Fr, k|of]u, jf ;+/lIft :jf:Yo 
hfgsf/Lsf] v'nf;f xf] h'g hfgsf/Lsf] ;'/Iff jf uf]klgotfdf ;Demf}tf ub{5.  

of] ;"rgfsf] sfulh k|ltlnkLsf] clwsf/ -Right to a Paper Copy of This Notice). Y tkfO{+ ;Fu of] ;"rgfsf] sfuhL
k|ltlnkLsf] clwsf/ 5. olb tkfO{ of] ;"rgf laB"lto ?kdf k|fKt ug]{ ;xdt x'g' eP klg, tkfO{+n] cem} klg o; 
;"rgfsf] Ps k|ltlnkLsf] xsbf/ x'g'G5. tkfO{+n] xfdLnfO{ o; ;"rgfsf] Ps k|lt lbg cfu|x ug{ ;Sg'x'G5. 

of] ;"rgfsf] sfuhL k|ltlnkL k|fKt ug{, CHI Health Privacy Office df ;Dks{ ug'{xf];\. jf, of] ;"rgfsf] sfuhL 
k|ltlnkL xfd|f] j]j;fO{6 www.chihealth.comdf kfpg ;Sg'x'G5.

of] ;"rgfdf kl/jt{gx? -CHANGES TO THIS NOTICE)

xfdL;Fu o; ;"rgfnfO{ kl/jt{g ug]{ clwsf/ 5. xfdL;Fu :jf:Yo hfgsf/Lsf nflu ;+zf]lwt jf kl/jt{g ul/Psf ;"rgf 
k|rfjsf/L agfpg] clwsf/ 5 h'g tkfO{ af/] xfdL;Fu klxn]g} 5g\ / s'g} klg hfgsf/L xfdLn] elaZodf k|fKt ug]{5f}+. 
xfdLn] xfn}sf] ;"rgfsf] k|ltlnkL ;+:yfdf / xfd|f] j]j;fO{6 www.chihealth.com df -olb nfu'eP_ kf]:6 ug]{5f}+. ;"rgfdf
k|efsf/L x'g] ldlt ;dfj]z x'g]5. tkfO{sf] k|f/lDes btf{ jf pkrf/sf] nflu ;+:yfdf jf :jf:Yo pkrf/ ;]jfx? cfGt/Ls 
jf afXo la/fdLsf] ?kdf k|j]z ubf{, xfdL tkfO{+nfO{ xfn}sf] k|efjsf/L ePsf] ;"rgfsf] k|lklnkL lbg]5f}+. hj ;"rgf 
;+zf]lwt x'G5, tkfO{+sf] cg'/f]wdf of] pknAw x'g]5.  

ph'/L -COMPLAINTS)

olb tkfO{+ xfd|f] uf]klgotf cEof;x? cg'kfng ub}{gf}+ eGg] nfU5 eg] tkfO{+ xfdL ;Fu jf :jf:Yo / dfgj ;]jf 
ljefusf] ;lrj - Secretary of the Department of Health and Human Services) ;Fu ph'/L ug{ ;Sg'x'g] 5.

tkfO{+ xfdL;Fu u'gf;f] k|To]s ;+:yfdf la/fdL sfo{ nfO{g -Patient Action Line) dfkm{t k|zf;snfO{ ;Dks{ u/L k]z
ug{ ;Sg'x'g]5, lbgsf] @$;} 306fM 

Facility Patient Action Line
CHI  Health  Clinic .........................................................................................................(402)  343-4412
CHI Health Creighton University Medical Center-Bergan Mercy, Omaha, NE.................(402) 398-5799
CHI Health  Good  Samaritan,  Kearney,  NE .................................................................(308)  865-7100
CHI  Health Immanuel,Omaha,   NE.......................................................................................(402)   572-2898
CHI Health  Lakeside, Omaha,  NE ........................................................................................(402)  717-8717
CHI Health Lasting Hope Recovery Center, Omaha, NE....................................................(402) 717-5320
CHI Health Mercy Council Bluffs, Council Bluffs, IA .........................................................(712) 328-5950
CHI Health Mercy Corning, Corning, IA ..............................................................................(641) 322-6279
CHI Health  Midlands,  Papillion,  NE .....................................................................................(402)  593-3172
CHI Health Missouri Valley, Missouri Valley, IA .................................................................(712) 642-2784
CHI Health Nebraska Heart, Lincoln, NE ...................................................................(402) 327-2700
CHI Health  Plainview, Plainview, NE ...................................................................................(402)  582-4245
CHI Health Schuyler, Schuyler, NE .....................................................................................(402)  352-4072
CHI Health St. Elizabeth, Lincoln, NE ........................................................................(402) 219-8000
CHI Health St. Francis, Grand Island, NE ...................................................................(308) 398-5570
CHI Health St. Mary's, Nebraska  City,  NE ..................................................................(402)  873-3321
The   Physician   Network...........................................................................................(800)   233-4955
All   other   locations ..................................................................................................(402)  717-1730

tkfO{+ CHI Health Privacy Office at 12809 West Dodge Road, Omaha,NE 68154df ph'/L ug{ ;Sgx'g] 5.
olb tkfO{+ u'gf;f] k]z ug'{ eof], xfdL tkfO{+sf] la?4 s'g} klg sf/afxL lng] 5f}gf}+ jf tkfO{+sf] pkrf/nfO{ s'g} lx;fjn] kl/jt{g 
ub}{gf}+.  
103524 v5 (Rev 4/16)

hals xfdL cfzf ub{5f}+ ls tkfO{sf] lrGtfdf xfd|f] hjfkmdf ;Gt'i6 x'g'x'G5, tkfO{n] CHI Health aflx/sf JolQx? ;+u ;fem]
ug]{ clwsf/ 5. oL ;+u7gx?sf nflu ;Dks{ hfgsf/L lgDg cg';f/ kfpg ;lsG5.  

State Facility Investigation 
Nebraska Department of Health 
and Human Services
Facilities Investigations 
1033 O Street, Suite 500
Lincoln, NE 68508
402-471-0175
DHHS.healthfacilityinvestigations@nebraska.gov

Iowa Department of Inspections
and Appeals
Health Facilities Division/Complaint Unit
Lucas State Offi Building
321 East 12th Street
Des Moines, IA 50319-0083
515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO) 
If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach 
out to the following Medicare BFCC-QIO program:  

 Livanta 
10820 Guilford Rd Ste 202 
Annapolis Junction, MD 20701-1262
1-888-755-5580 
TTY:  1-888-985-9295
For more information visit the Livanta website at: https://www.bfccqioarea5.com/en/about/bfcc-qio 

For Concerns Related to the Safety & Quality of Your Healthcare 
The Joint Commission 
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy 
Please refer to the CHI Health Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services 
CHI Health
Language Services Department
7621 Mercy Road • Omaha, NE 68124
402-717-0262
interpreter@Alegent.org

Office of Civil Rights
Centralized Case Management Operations
US Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg. • Washington, DC 20201
www.hhs.gov/ocr

;;DDeefflljjtt  ee]]bbeeffjjssff]]  aaff//]]ddff  rrff;;ff]]  ll//kkff]]66{{  uugg{{ 

gful/s clwsf/ P]g !(^$ sf] lzif{s VI / Pkmf]8]{an b]vefn P]gsf] wf/f !^^&, ;+l3o lgod xf] h;n] hflt, /+u, /fli6«o pTklTt, pd]/, lnË
jf lnË klxrfg h:tf rLhx?sf] cfwf/df e]befjaf6 JolQnfO} ;'/lIft ub{5, / sfo{s|dx? / ultlalwx?df h;n] ;3Lo lalQo ;xfotf k|fKt 
ub5%. yk ?kdf, oL sfg'gx?n] l;ldt c+u|]hL bIf JolStx?nfO{ (Limited English Proficient (LEP) Persons) c;/ ug]{ e]befjnfO{ lgif]w ub{5. 

CHI Health ;+u e]befjsf] cfwf/df ph"/L bfo/ ug{sf] nflu, tkfO{+ lgDg dWo] Pp6f ug{ ;Sg'x'G5M

• :yfgLo CHI Health Patient Action Line df ;Dks{ ug"{xf];\ -;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g'{xf];\_

• :yfgLo CHI Health Administration df x'nfsaf6 k7fpg"xf];\  (www.CHIHealth.com/locationsjf 7]ugfx?sf] nflu kl5Nnf] kfgdf_

• CHI Health Ethics Services df O{d]n ug"{xf];\ (EthicsServices@alegent.org)

tkfO{+ lgDg afXo ;+u7;+u e]befjsf] cfwf/df ph"/L klg ug{ ;Sg'x'G5, gful/s clwsf/sf nflu sfof{no 
Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr
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hals xfdL cfzf ub{5f}+ ls tkfO{sf] lrGtfdf xfd|f] hjfkmdf ;Gt'i6 x'g'x'G5, tkfO{n] CHI Health aflx/sf JolQx? ;+u ;fem]
ug]{ clwsf/ 5. oL ;+u7gx?sf nflu ;Dks{ hfgsf/L lgDg cg';f/ kfpg ;lsG5.  

State Facility Investigation 
Nebraska Department of Health 
and Human Services
Facilities Investigations 
1033 O Street, Suite 500
Lincoln, NE 68508
402-471-0175
DHHS.healthfacilityinvestigations@nebraska.gov

Iowa Department of Inspections
and Appeals
Health Facilities Division/Complaint Unit
Lucas State Offi Building
321 East 12th Street
Des Moines, IA 50319-0083
515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO) 
If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach 
out to the following Medicare BFCC-QIO program:  

 Livanta 
10820 Guilford Rd Ste 202 
Annapolis Junction, MD 20701-1262
1-888-755-5580 
TTY:  1-888-985-9295
For more information visit the Livanta website at: https://www.bfccqioarea5.com/en/about/bfcc-qio 

For Concerns Related to the Safety & Quality of Your Healthcare 
The Joint Commission 
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy 
Please refer to the CHI Health Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services 
CHI Health
Language Services Department
7621 Mercy Road • Omaha, NE 68124
402-717-0262
interpreter@Alegent.org

Office of Civil Rights
Centralized Case Management Operations
US Department of Health and Human Services
200 Independence Avenue, S.W.
Room 509F HHH Bldg. • Washington, DC 20201
www.hhs.gov/ocr
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CHI Health ;+u e]befjsf] cfwf/df ph"/L bfo/ ug{sf] nflu, tkfO{+ lgDg dWo] Pp6f ug{ ;Sg'x'G5M

• :yfgLo CHI Health Patient Action Line df ;Dks{ ug"{xf];\ -;Dks{ hfgsf/Lsf] nflu Guest Information Guide directory x]g'{xf];\_
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Centralized Case Management Operations • U.S. Department of Health and Human Services 200 
Independence Avenue, S.W.Room 509F HHH Bldg. • Washington, D.C.20201 www.hhs.gov/ocr
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  O V R Y M V P Q P Q W E F X D Z H N Z U

 R H L  H V U E W W O I C  I C R P S O G A

 K  M  E  E  K  F  C  Q  S  A  R  N  A  H  L  X  N  I  J  T

 Y  Z  Y  A  G  R  A  I  W  D  T  E  D  I  G  N  I  T  Y  K

 M  H  E  L  L  D  U  L  X  V  X  R  B  Z  O  J  S  A  V  G

 K  P  M  I  J  T  Y  Z  W  A  Y  E  M  B  J  B  S  M  A  H

 S  Y  P  N  F  T  H  K  P  N  U  V  V  O  Y  V  E  R  L  U

 S  T  H  G  I  R  Z  C  M  C  H  E  A  E  U  Y  V  O  P  D

 F  O  U  H  B  O  D  Y  C  E  Q  R  T  A  R  G  I  F  C  H

 E  Y  C  A  V  I  R  P  Y  D  H  T  U  A  Z  Z  T  N  N  S

 F  S  R  E  S  P  O  N  S  I  B  I  L  I  T  Y  A  I  Z  E

 N  P  A  I  N  C  O  N  T  R  O  L  O  C  T  L  I  W  P  S

 O  V  W  I  K  X  F  T  C  E  P  S  E  R  Y  Y  T  M  M  U

 I  Q  J  X  O  R  F  N  P  C  E  S  C  M  N  N  I  E  D  P

 T  V  V  C  V  H  I  V  I  T  A  X  L  J  U  C  N  N  Z  A

 A  Z  V  C  F  X  W  S  C  I  I  S  Z  N  S  P  I  R  I  T

 C  D  Y  S  C  L  X  H  N  V  D  C  R  S  X  M  B  T  F  D

 U  T  A  M  S  J  F  B  X  E  T  C  I  L  O  H  T A  C  O

 D  Y  T  I  L  A  I  T  N  E  D  I  F  N  O  C  K  G  C  E

 E  K  K  W  S  A  F  E  T  Y  J  M  J  P  B  V  M  P  R  B

• Reverence
• Healing 
• CHI
• Education 
• Respect 
• Rights
• Responsibility 
• Dignity 

• Privacy
• AdvanceDirective 
• Confidentiality 
• Paincontrol
• Safety 
• Mind 
• Body
• Spirit 

• Information 
• Speakup
• Catholic 
• Health 
• Initiatives

Word Search

Answers to this puzzle are 
at the back of the book



Across

1  You have the right to be treated with dignity 
and _______.

4 Tell your providers about any ________ 
that you may be taking.

10 You have the right to be involved in making 
_______ about your care.

14 If you feel unsteady, call for help so that you 
don’t ______.

15 Patient ________ and Responsibilities are 
listed in your Guest Information Guide.

16 Good handwashing helps to prevent the 
spread of _______.

19 Keeping your Protected Health Information 
(PHI) private is one way we protect your 
_______.

21 You have the right to have your preferences 
related to ______, tissue, and eye 
donation respected.

22 This safety campaign helps prevent errors in 
your care.

Down
2 Your care team will __________ with 

you throughout your visit.

3 Your healthcare providers will use the 
_______ intensity scale to assess your 
pain control needs.

5 ________ _________ documents 
allow you to share your healthcare 
preferences ahead of time.

6 You can ask to look at your _______ 
_______ to see information about your 
treatment.

7 HIPAA describes how your care team will 
protect your _____.

8 Patient Rights and _________ are listed 
in your Guest Information Guide.

9 _________ interpretation and translation 
services are available to you free of charge.

11 Our __________ statement guides the 
way we deliver care.

12 Verifying your identification is one way we 
help ensure your _______.

13 For questions about when you can have 
visitors, ask about our _____ policy.

17 _______- and family-centered care is our 
focus.

18 You have a right to voice _______ if you 
are not satisfied with your care.

20 _______-based care is the foundation for 
our healing ministry.

Crossword

Answers to this puzzle are at 
the back of the book

Patient Rights & Responsibilities
Complete the crossword below.

1 2

3

4 5

6 7 8 9

10 11

12

13

14

15 16

17

18

19

20

21 22

45P U Z Z L E S  & G A M E S

Welcome to CHI Health. 
Este rompecabezas incluye 
Información acerca de CHI Health 
y Acerca de sus derechos como 
paciente.
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4 2 7

5 1 9 4

7 3 2 1

5 8 9 3

4 3 6 8

4 6

5 4 8 3 2 9

1 2 7 3

6 8 4 9 7

3 1 2 7 4

1 6 9 8

5 8 9

8 2 9 1 6

7 2 4 8
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Respuestas

8 2 6 7 4 5 3 1 9

3 9 5 1 2 8 7 4 6

1 7 4 3 9 6 8 2 5

9 8 2 4 1 3 5 6 7

6 4 3 2 5 7 9 8 1

5 1 7 6 8 9 4 3 2

7 6 8 9 3 2 1 5 4

2 5 1 8 7 4 6 9 3

4 3 9 5 6 1 2 7 8

8 7 3 9 4 2 5 6 1

5 6 4 8 3 1 2 9 7

1 2 9 7 6 5 3 8 4

6 5 8 4 9 3 7 1 2

9 3 1 2 8 7 6 4 5

2 4 7 5 1 6 9 3 8

3 1 5 6 7 8 4 2 9

4 8 2 3 5 9 1 7 6

7 9 6 1 2 4 8 5 3
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  O V R Y M V P Q P Q W E F X D Z H N Z U

 R H L  H V U E W W O I C  I C R P S O G A

 K  M  E  E  K  F  C  Q  S  A  R  N  A  H  L  X  N  I  J  T

 Y  Z  Y  A  G  R  A  I  W  D  T  E  D  I  G  N  I  T  Y  K

 M  H  E  L  L  D  U  L  X  V  X  R  B  Z  O  J  S  A  V  G

 K  P  M  I  J  T  Y  Z  W  A  Y  E  M  B  J  B  S  M  A  H

 S  Y  P  N  F  T  H  K  P  N  U  V  V  O  Y  V  E  R  L  U

 S  T  H  G  I  R  Z  C  M  C  H  E  A  E  U  Y  V  O  P  D

 F  O  U  H  B  O  D  Y  C  E  Q  R  T  A  R  G  I  F  C  H

 E  Y  C  A  V  I  R  P  Y  D  H  T  U  A  Z  Z  T  N  N  S
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Nepali

Used with permission

RN, LPN

NAVY

Nurse Assistant,  
Medical Assistants,  
Behavioral Service 
Techs, Transportation

CEIL BLUE

Dietician

WINE

Respiratory/Sleep

BLACK

Diagnostics 
Radiation Therapy
Radiology

STEEL GRAY

 
 

SURGICAL SCRUBS 
(St. Elizabeth 

Hospital Provided)

Lab/Phlebotomist

Therapy: Speech
Occupational
Physical

CARIBBEAN BLUE

Pharmacy

GRAPHITE

EVS

HUNTER

Cardiac Sono, EKG 
Tech, Vascular Tech,
Non-Invasive  
Cardiology

PURPLE

Paramedics 
EMTS

ROYAL BLUE

*Certain CHI Health locations may have variations in team member uniform colors.
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Registered Nurse (RN) Nurse Assistant, Paramedics Lab/Phlebotomist
Licensed Practical Medical Assistants, EMT
Nurse (LPN) Behavioral Service Techs

Transportation
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Diagnostics Burn, Cardiac Sono, EKG Respiratory Therapy
Radiation Therapy Interventional Cardiology, Tech, Vascular Tech, Sleep Disorders Center
Radiology Surgical Services, Non-Invasive Cardiology

OB Techs/L&D RNs
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Therapy: Speech Pharmacy Environmental Services Dietician
Occupational (Housekeeping)
Physical
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