
Behavioral Health 
Mental Health and  
Substance Abuse

Healthy Children & Families
Distributed 4,000 fresh fruit and 

vegetable vouchers for redemption 
at the Welcome Center Farmers 

Market; $2,224 worth of fresh, local 
produce was redeemed (during 

calendar year 2021).

Access to Care 
Secured $350,000 from Harrison 

County to launch the patient 
transport program for emergency 

and specialty care.

Behavioral Health 
Provided over $7,000 to area 

schools and family service agencies 
to expand their capacity to 

improve mental health and prevent 
substance misuse. 

For more information, go to: CHIhealth.com/CHNA and CHIhealth.com/CommunityBenefit
**Please note these are a few select examples of the community benefit given on behalf  
of CHI Health Missouri Valley to this community. In addition to patients supported through  
Medical Financial Assistance, CHI Health served 252,241 Medicaid patients.

$2,110,118 Total Community Benefit

Division Total Community Benefit $265.3M

2,156 Patients supported  
with Medical Financial Assistance

Community Benefit Snapshot**

Community Health Needs Assessment Priorities

I’m proud of our team’s engagement and innovative 
growth to improve community access to care. We  
increased census from 2-4 to 10-12 while the team had 
100% engagement survey participation. We have <10% 
turnover, received the Top 20 Critical Access Hospital 
award through National Rural Health Association, and 
received CMS 4-5 stars. A recent grant will staff a new 
patient transport system. Our vision: consistent census of 
12-14, adding new and re-recruiting current caregivers, 
strong specialty recruitment and a case for a new hospital. 

David Jones, President

CHI Health  
Missouri Valley

Community Benefit Report FY2022

Health-Related Social Needs
Food, Transportation, Housing


