
Community Impact Report 2025

$3,128,359 Total Community Benefit

$6,372,018 Total community benefit provided  
by all CHI Health hospitals and clinics in IA

2,762 Patients served by Medical Financial 
Assistance

$200,926,917 Effect of hospital total labor  
expense on state economy provided by the  
Iowa Hospital Association  

$1,803,240 340B impact* 

Community Health Needs 
Assessment Priorities

CHI Health  
Mercy Council Bluffs

# of beds: 278

# of employees: 529

# admissions: 6,547

# of deliveries: 269

Community Benefit 
Highlights**

Health Related Social Needs 
A Community Health Improvement Grant was awarded to 
New Visions. The $22,000 grant will provide health and 
personal hygiene items and financial literacy education to 
community  members experiencing homelessness who 
engage with  the emergency shelter, street outreach 
teams or mobile food trucks.

Behavioral Health 
Led several community behavioral health presentations 
and trainings, including an overview of mental health 
services for 30 Leadership Council Bluffs participants 
and Youth mental Health and Crisis Interventions Team 
trainings for 25 law enforcement officers.

Behavioral Health  
Smart Gen Society was awarded a $35,000 grant to 
support programming for youth, teens, parents and 
educators that prevents digital-related mental health 
issues, cyberbullying and on-line exploitation and abuse.

Behavioral Health

Health Related Social Needs  
(Hunger, Housing & Workforce  
Development)

By the Numbers

Commitment to Community 

For more information, go to: CHIhealth.com/CHNA and CHIhealth.com/CommunityBenefit
*340B is a federal program that allows nonprofit hospitals that serve low income patients and/
or rural communities to access discounted medications from manufacturers thus allowing the
hospitals to reinvest the cost savings into essential patient services.**Please note these are a few
select examples of the community benefit given on behalf of CHI Health Mercy Council Bluffs to this
community. In addition to patients supported through Medical Financial Assistance, CHI Health
served 201,492 Medicaid patients in Nebraska and Iowa.


