
Community Impact Report 2025

$32,726,701 Total Community Benefit

$128,453,068 Total community benefit provided  
by all CHI Health hospitals and clinics in NE

15,703 Patients served by Medical Financial 
Assistance

$1,262,704,196 Effect of hospital total labor  
expense on state economy provided by the  
Nebraska Hospital Association 

$9,446,573 340B impact* 

$500,000 in Community Health Improvement 
Grants awarded to Omaha nonprofits

Community Health Needs 
Assessment Priorities

CHI Health Creighton  
University Medical Center - 
Bergan Mercy

# of beds: 389

# of employees: 1,802

# admissions: 16,577

# of deliveries: 2,253

Community Benefit 
Highlights**

Access to Care 
The Lasting Hope Recovery Center successfully launched 
an Adult Intensive Outpatient Program (IOP) in October 
2024 and implemented a Medication-Assisted Treatment 
(MAT) Clinic for primary care patients in April 2025. The 
IOP had significant patient engagement, with 44 unique 
patients attending 784 sessions, in addition to 5,784 
traditional Outpatient Clinic visits.

Behavioral Health 
Work continued to screen patients for perinatal mood and 
anxiety disorder and refer them for timely treatment; 
30,000 perinatal depression screenings were conducted in 
the prenatal period, after delivery and postpartum.

Violence Prevention 
The hospital partnered with the Health Alliance for 
Violence Intervention (HAVI) and YouTurn to launch a 
Hospital Violence Intervention Program (HVIP). In 
tandem, YouTurn’s street outreach efforts made 1,700 
points of connection, and 238 individuals participated in 
case management. As a result, 11 patients were identified 
as eligible for the new HVIP.

Behavioral Health

HealthRelated Social Needs  
(Hunger, Housing & Workforce  
Development)

Violence Prevention

By the Numbers

Commitment to Community 

For more information, go to: CHIhealth.com/CHNA and CHIhealth.com/CommunityBenefit
*340B is a federal program that allows nonprofit hospitals that serve low income patients and/
or rural communities to access discounted medications from manufacturers thus allowing the 
hospitals to reinvest the cost savings into essential patient services.**Please note these are a few 
select examples of the community benefit given on behalf of CHI Health Creighton University 
Medical Center - Bergan Mercy to this community. In addition to patients supported through 
Medical Financial Assistance, CHI Health served 201,492 Medicaid patients in Nebraska and Iowa.


