Community Impact Report 2024

CHI Health
Mercy Council Bluffs
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# of beds: 278

# of employees: 532
FY24 admissions: 5,313
# of deliveries: 360

Commitment to Communit Q.
Y J’
$8,973,720 Total Community Benefit

$14,849,762 Total community benefit provided
by all CHI Health hospitals and clinics in |A

2,617 Patients served by Medical Financial
Assistance

$187,553,232 Effect of hospital total labor
expense on state economy provided by the
lowa Hospital Association

$1,803,240 340B impact*

Community Health Needs
Assessment Priorities

Behavioral Health

Health-Related Social Needs
(Hunger, Housing & Workforce
Development)
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Community Benefit
Highlights**

Provided $12,000 to Omaha Bridges out of Poverty,
empowering 126 individuals to complete “Getting Ahead in
a Just Getting By World.” Graduates report higher monthly
income ($1,577), less debt (a 50% reduction) and increased

assets ($8,298), on average, six months after course
completion.

Health Related Social Needs

Behavioral Health

Supported Mills County Public Health with a $10,000
grant to support the Family Matters program, providing
vital substance abuse recovery and peer support for
individuals and their families impacted by substance use.
The program delivered 100.5 coaching hours and 11 social
events, building a strong recovery community.

Behavioral Health

CHI Mercy Council Bluffs educated 250 attendees on
psychological testing at the Green Hills conference. A
booth and a breakout session on school anxiety further
engaged 40 participants, expanding their reach and
impact.

For more information, go to: CHIhealth.com/CHNA and CHIhealth.com/CommunityBenefit
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*340B is a federal program that allows nonprofit hospitals that serve low income patients and/
or rural communities to access discounted medications from manufacturers.**Please note these
are a few select examples of the community benefit given on behalf of CHI Health Mercy Council

Bluffs to this community. In addition to patients supported through Medical Financial Assistance,
CHI Health served 206,927 Medicaid patients.



