
$60,210,356 Total Community Benefit

$197,171,561 Total community benefit provided  
by all CHI Health hospitals and clinics in NE

16,844 Patients served by Medical Financial 
Assistance

$1,081,207,713 Effect of hospital total labor  
expense on state economy provided by the  
Nebraska Hospital Association 

$9,446,573 340B impact* 

$437,000 in Community Health Improvement 
Grants awarded to Omaha nonprofits

Community Health Needs  
Assessment Priorities

CHI Health Creighton  
University Medical Center - 
Bergan Mercy

Community Impact Report 2024

Violence Prevention 
Provided comprehensive care to 547 survivors of sexual 
assault and intimate partner violence, delivered by 
specialized Forensic Nurse Examiners, and connected 
them with victim advocates to support their long-term 
trauma recovery. Sixteen survivors of human trafficking 
were identified and connected to resources, offering them 
a path towards healing and recovery. 

Health-Related Social Needs 
The Together housing stability program helped 67 patients 
avoid a potential eviction and facilitated a safe housing 
placement upon discharge from the hospital. The housing 
stability specialist helps resolve tenant disputes, reverses 
utility shutoffs and prevents homelessness in our patients.

Social Determinants of Health 
The Community Link program received 3,627 referrals to 
address patients’ health- related social needs, delivering 
9,337 services, such as food assistance, shelter placement, 
insurance enrollment and arranging transportation to clinic 
appointments. 

# of beds: 389

# of employees: 1,801

FY24 admissions: 16,596

# of deliveries: 3,463

Community Benefit  
Highlights**

Behavioral Health

Health-Related Social Needs 
(Hunger, Housing & Workforce  
Development)

Violence Prevention

By the Numbers

Commitment to Community 

For more information, go to: CHIhealth.com/CHNA and CHIhealth.com/CommunityBenefit
*340B is a federal program that allows nonprofit hospitals that serve low income patients and/ or 
rural communities to access discounted medications from manufacturers.**Please note these are 
a few select examples of the community benefit given on behalf of CHI Health CUMC-Bergan 
Mercy to this community. In addition to patients supported through Medical Financial Assistance, 
CHI Health served 206,927 Medicaid patients.


