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Telehealth Quick Trouble Shoot 

This is NOT an all-inclusive guide. If you can’t get your issues resolved with this guide use the 

telehealth phone line listed. Be aware that troubleshooting will start with basic functions like checking 

power. Some issues may involve escalation to IT. Please let us know of any problems as we can only 

assist with what we know about. Thank you!  

Telehealth Staff – 402-343-4584 or telehealth@alegent.org 

Problem Ideas 

I can see people, but can’t hear anything.   Check the volume on the touch panel and the 
monitor.  
 
If prior to meeting start time, unmute your 
microphone and request an audio check from 
the presenting site.  

The participants are telling me they can’t hear 
me.  

Check for lights on the microphone. 

• Red light: unmute the microphone. 

• No lights: replace batteries or verify the 
microphone cord is plugged in snugly. 

All I see is a black screen.  Verify that monitor cable is snugly plugged in 
and power switch is on.  
 
If pre start time: you could just be the only one 
connected or you are seeing a room with the 
lights off.  

I can’t see the presentation from my laptop on 
the screen.  

Verify both ends of VGA cable are plugged in 
snugly.  
 
Press function key and F4 key at the same time. 
May need to repeat waiting a few seconds in 
between each try.  
 
Verify that you have selected Laptop 1 as input 
on the touch panel.  

I’m trying to push content but all I see is a pink 
screen.  

Your VGA cable is bad. You need to obtain a 
new one.  

I can see my presentation on the screen but 
none of the other participants can see it.   
OR 
I can’t see my PowerPoint.  

Right click on your desktop and select Screen 
Resolution. Set it to 1280 x 720. 

 


