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Close to the heart of every community is the health of its constituents.  
It’s also the very heart of CHI Health, which is why we’re committed to being a healing presence – 
and a willing partner. We’re dedicated to working locally to collaborate on specific health 
challenges in a way that makes the most of available resources – because limited resources  
is a reality nearly every community faces.

Sometimes, you just need to reach out and into the problem. That’s what’s happening with 
our Behavioral Health Implementation grant, which just completed the final of its three years. 
We’re now able to share how it’s achieving positive results in nine communities. This report 
also provides snapshots from each of our hospitals showing how specific programs reach our 
constituents – from free immunizations for uninsured children to Alzheimer’s care consultations 
for older adults.

Community Benefit is core to the mission of CHI Health, and we’re pleased to share our efforts 
and results with you.

CHI Health Community Benefit 
Totals $185 million 

Community Benefit is reported in two main categories:
Access through Financial Assistance - $145.6M (78.7%)  
of our total FY19 Community Benefit Investment, including:
› $60.4M (32.6%) - Unpaid Cost of Uninsured & Underinsured 
 CHI Health provided financial assistance to 166,878 people who are uninsured  
 or underinsured and could not afford to pay for health care services. 

› $85.2M (46.1%) - Unpaid Cost of Medicaid  
 The unreimbursed cost of serving 110,031 Medicaid patients

Broader Community Health - $39.4M (21.3%) of our total FY19 Community  
Benefit was invested in internal and external services, programs and partner  
organizations to improve community health, including:
› $25.9M - Health Professions Education 
 Direct financial support of Graduate Medical Education programs and staff investment in  
 the training of future health care professionals.

› $6M - Community Health Improvement Services 
 Investment in programs and partnerships to provide health education and to improve  
 the overall health of the community.

› $4.2M - Subsidized Health Services 
 Clinical programs such as the burn unit and access to care in the rural setting through
 emergency departments, clinics and home health, despite a financial loss, because they  
 meet an identified community need.

› $2M - Financial and In-Kind Contributions 
 Investments in community groups and other not-for-profit organizations with 
 a focus on meeting identified community health needs.

› $1.1M - Community Building Activities and Community Benefit Operations 
 Funding of proven coalitions and operations that build capacity to address the root  
 causes of health problems. 

› $0.2M - Research 
 Investment in clinical research that is shared with the public.

CHI Health invested $185 million in Community  
Benefit programs and financial assistance in 
FY2019.* This reflects our commitment, as a  
Community Benefit Organization, to care for  
vulnerable and underserved populations and 
to meet the needs of the communities we serve 
throughout Nebraska and southwest Iowa.

*Fiscal Year 2019 (July 1, 2018 – June 30, 2019)
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Dear Friends –
As a faith-based healthcare provider, our core purpose is to heal the body, 
mind and spirit. What that means to us is easing pain and suffering in our 
communities - whether it’s physical, emotional, spiritual or, in some cases, 
financial. Our commitment to treating the whole person - not just the body - 
is reflected in the $185 million we invested in community benefit. Behind 
those dollars are 166,878 people who needed care but couldn’t afford it. 

It is the legacy of our religious founders to serve those who are most 
vulnerable in our communities and we are proud to carry their work forward. 
In FY19, our total community benefit investment increased by 3.2% to  
$185 million, up from $179 million in FY18. What is really exciting is that the 
increase was driven by programs that serve the broader community. These 
are programs that provide social needs screening and referral, providing 
fresh fruit and vegetable vouchers and training the community to identify 
and respond to a mental health crisis. They are programs that benefit 
families like the Applebys….

The life of this family was upended when Lee received a depression and 
dementia diagnosis. Kay, Lee’s wife, was afraid to hope that she and her 
husband would ever regain their “normal.” Despite their fear and grief, the 
Applebys placed their faith in the team at CHI Health Immanuel and began 
specialized treatments. They joined support groups and regularly visited with 
their doctor. Kay writes, “This past weekend I took pictures of Lee playing in the 
leaves with his two-year old great granddaughter and picking up wild turkey 
feathers on a nature hike!” Their normal is returning and so is their joy.

Throughout our more than 135-year history, CHI Health has been a safety 
net for those needing mental health care. We serve children in schools, 
clinics and through partial and residential treatment programs. We serve 
adults in our two free-standing mental health facilities, where we provide 
acute and emergency care. We serve seniors, like Lee, who get the often 
shocking diagnosis of dementia.  We serve employers through our Employee 
Assistance Program, and now we are able to broaden our scope of care by 
offering tele-psychiatry services to communities outside of our major service 
areas. You can read more about our commitment to mental health in the 
following pages of this report.

I hope that you will take a few minutes to look through this report, which is 
a transparent accounting of the dollars we, as a not-for-profit organization, 
are giving back to the communities we are so proud to serve. Each story is 
a reflection of our commitment to you. On behalf of the more than 10,000 
men and women of CHI Health, it truly is our privilege to serve you.

Gratefully,

Cliff A. Robertson, MD 
Chief Executive Officer 
CHI Health
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Corning 
Provided education or resources to 1,300 people to  
promote healthy eating and active living through 
community events and the CHI Health Wellness Center in 
Corning, and subsidized over $7,500 in wellness programs.

Creighton University Medical Center – 
Bergan Mercy 
Provided specially trained Forensic Nurse Examiners to  
445 patients who had been sexually assaulted, including  
9 victims of human trafficking, and connected these patients 
to community resources and advocates.

Good Samaritan
Supported Be Well Buffalo County Coalition to improve 
healthy eating and active living in Buffalo County through 
$30,000 in financial support.

Immanuel
Invested $25,000 in the Empowerment Network to lead 
diversity and inclusion efforts, such as the Step Up program. 
Ten students spent their summer at CHI Health learning 
about careers in health care and gaining practical skills.

Lakeside
Provided $20,000 to the Alzheimer’s Association to provide 
Care Consultations for recently diagnosed patients and  
their families.

Mercy Council Bluffs
Supported expansion of the 10- week Bridges out of  
Poverty training into the Council Bluffs community through 
a $10,000 contribution. 

Midlands 
Supported Tobacco Education and Advocacy of the 
Midlands, which assisted 3 city parks and 52 multi-family 
housing units in implementing smoke-free and/or tobacco- 
free policies.

Missouri Valley
Provided 368 free rides and funded $3,518 in fresh  
fruit and vegetable vouchers redeemed at two weekly 
farmer’s markets.

Nebraska Heart
Provided blood pressure screenings at the Gateway Mall 
twice a month throughout the year.

Plainview
Hosted a subsidized lab fair serving 305 community members to promote early 
recognition of risk for disease and increase access to care.

Schuyler 
Hosted the first Color Run, in coordination with Schuyler Community Schools,  
to promote healthy lifestyle habits. More than 300 community members of all 
ages participated.

St. Elizabeth 
Follow-up provided to 179 NICU families to identify neuro-developmental 
problems for post-NICU patients. Families received in-person follow-up visits  
at three, six, 12 and 18 months of baby’s life.

St. Francis  
Provided Lifeline personal response systems for 235 elderly patients at a cost  
of over $50,000 to ensure rapid response and medical assistance when needed.

St. Mary’s 
Provided more than $69,000 to Growing Great Kids, a home visiting program 
supporting mothers and babies to ensure a healthy start to life. The program is 
a partnership with the Southeast District Health Department.
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Below: Step Up Summer Intern, 
Laiah, presents to CHI Health 
executive leadership on her 
experience working for the 
organization and her dream  
to one day work here as  
a psychologist

Above: Commencement for the first 12 graduates of 
Council Bluffs Bridges out of Poverty training class
Photo courtesy of The Daily Nonpareil

Reaching People in Need:
Number of patients supported through medical financial assistance in fiscal year 2019

Not shown: 5,983 patients supported by The Physician Network (TPN) serving Lincoln, Kearney, Grand Island  
and other rural communities

In addition to patients supported through Medical Financial Assistance, CHI Health served 110,031 Medicaid patients.

Right:  
Big Garden staff 
show Missouri 
Valley Farmer’s 
Market visitors 
how to prepare 

healthy local  
produce out of  
the mobile kitchen 
sponsored by  
CHI Health



CHI Health Mercy Corning - Corning, IA

Of 20 Adult Mental Health First Aid and 38 Youth 
Mental Health First Aid participants, 98% reported 
feeling more confident in recognizing signs of mental 
health problems and 100% felt confident in correcting 
a misconception about mental health and offering  
basic information and reassurance to a distressed 
person. A 36.1% decrease in discipline referrals and 
a 25.4% decrease in number of students with out-
of-school suspensions was reported after 50 student 
participated in the Capturing Kids’ Hearts program. 
Of 34 parents and 64 children served in the Parents  
as Teachers training, 97% of families improved or 
maintained healthy family functional, problem  
solving and communication skills and 66% of families 
improved nurturing and attachment.

When a parent is equipped and confident to advocate  
for their own child, they are also equipped to advocate 
for the youth for the community. Also, through this  
programing educators, faculty and staff at the schools 
will also enhance skills and knowledge to create  
a healthier community. 

Brittany Shinn, Crisis Intervention & Advocacy Center, 
SART Coordinator

CHI Health Mercy Council Bluffs - Council Bluffs, IA

A Behavioral Health Coach conducted eight trainings 
with 106 attending from seven agencies. One-hundred 
percent of participants in Managing Callers in Crisis 
training agreed to make changes based on the  
training and 97% of Trauma 101 training attendees 
intended to make changes based on the training.  
The Warm Hand Off care coordination process was 
defined, trainings held and program implemented.

CHI Health St. Elizabeth - Lincoln, NE 
Twenty-eight individuals representing 16 agencies 
across Lancaster and Otoe Counties participated in  
a Whole Health Action Management (WHAM) 
training, a peer-led program for people with chronic 
physical and behavioral health conditions.

CHI Health St. Francis - Grand Island, NE

Decreased stress for parents and more positive  
behaviors among children were reported by 44  
parents who completed Circle of Security Parenting 
training. A total of 89 3rd through 5th grade students 
from five schools attended Discovery Kids, with an 
increase from 78% to 89.1% reporting knowing about 
the dangers of using alcohol, tobacco and marijuana, 
and an increase from 55.4% to 90.2% knowing how to 
say no to peer pressure.

These prevention programs offer vital education related 
to healthy connections, communication, healthy brain 
development and decision making – life skills necessary 
for making healthy lifestyle choices. After completing one 

of our trainings, one participant reported: “This  
class helped me rebuild my connection with my kids.” 

Connie Holmes, CE Nebraska Council on Alcohol  
& Addictions, Executive Director

CHI Health Good Samaritan - Kearney, NE

Of 96 Kearney High School teachers and staff trained  
in Youth Mental Health First Aid, 99% reported  
feeling more confident in providing basic first aid to 
a distressed person. In addition, 60 early learning and 
K-1st grade teachers completed the Pyramid Model 
training designed to promote young children’s healthy 
social and emotional development.

Focusing on teaching healthy living skills will strengthen 
our youth population and will set them up for a more  
successful adult life. It has also helped the KPS teachers 
feel supported during times of challenges, and better 
equipped to deal with more challenging situations or 
behavioral concerns for the students.

Lacey Witt, RN, BSN, Behavioral Health Services  
Director, Richard Young Behavioral Health Center

CHI Health Missouri Valley - MIssouri Valley, IA

After completing the Me360 program, 274 student 
participants reported a higher rate of being able to 
identify harmful substances compared to before the 
training. The Coping Through the Teen Years/ 
Suicide Prevention program served 226 youth  
in FY19.

As the word spreads about class offerings and the impact 
the training has on people, new members want to learn 
and past participants want to attend again.  These  
connections help to support a unified front in making sure 
children get quality care at home and school. 

Tracy Kelley, Woodbine & Boyer Valley  Schools,  
Elementary Curriculum, Professional Development,  
& Instructional Coach

CHI Health Plainview - Plainview, NE

Eight people from five organizations participated  
in Youth Mental Health First Aid training. A Lunch and 
Learn program helped spread the word that The Loss 
Team is a great resource for family and friends affected 
by suicide. Question, Persuade, Refer (QPR) suicide 
prevention training reached five people from four  
organizations.

CHI Health Schuyler - Schuyler, NE

The Building Healthy Relationships program reached 
75 middle and high school students, with significant 
improvement reported in students’ ability to  identify 
dating violence, knowledge of where to get help and 
likelihood of intervening for oneself or a friend who 
might be in an unhealthy relationship. Capturing  
Kid’s Hearts training was provided for 38 elementary 
and middle school teachers, resulting in continued 
improvement in attendance, behavior and academic 
achievement. 20 adults and 9 youth completed Mental 
Health First Aid training, with 100% agreeing they felt 
more confident in recognizing signs of mental health 
problems and able to offer assistance. The In School  
Therapy served 24 middle and high school students.

One young woman in particular told me that the  
counseling saved her life, as she had been considering 
suicide for a time at the beginning of her treatment. 

Michelle Burton, Schuyler Community Schools,  
Middle School Principal

CHI Health St. Mary’s - Nebraska City, NE

A total of 162 people received training in three  
different programs – Bridges Out of Poverty (for 
employers, community organizations, social service 
agencies and individuals), Getting Ahead in a  
Just- Gettin’-By World (for individuals in poverty)  
and Getting Ahead While Getting Out (reentry after 
incarceration). Five community organizations are  
continuing to implement programs and services  
for underserved populations.

How We’re Supporting  Behavioral Health
Across the communities CHI Health serves, behavioral 
health is consistently identified as a top health care 
issue. Lack of access to mental health and substance 
use treatment – and lack of sufficient communi-
ty-based support programs – results in many negative 
downstream health issues for individuals, families and 
communities at large.

The Behavioral Health Implementation Grant (July 
2016 through June 2019) aimed to improve access to 
mental health and substance use treatment and com-
munity-based behavioral health support programs in 
communities with CHI Health hospitals.

 » $1,792,984 in Mission and  
Ministry funds spent over 3 years 

 » 9 community coalitions fully  
operational

 » 7,528 individuals participated  
in mental health trainings

 » 3,300 additional community  
members reached through  
grant-funded programs 

 » 84% of coalition members rated  
the coalition “almost always” or 
“always” effective



ABOUT CHI HEALTH

CHI Health is a regional health network with a unified 
mission: nurturing the healing ministry of the Church 
while creating healthier communities. Headquartered  
in Omaha, the combined organization consists of 14  
hospitals, two stand-alone behavioral health facilities, 
more than 150 employed physician practice locations  
and more than 10,000 employees in Nebraska and  
southwestern Iowa.

In fiscal 2019, CHI Health invested more than $185 million 
back into our communities. The majority of those dollars 
went to caring for the poor and underserved.

CHI Health is part of CommonSpirit Health, a nonprofit, 
Catholic health system dedicated to advancing health 

for all people. It was created in February 2019 through 
the alignment of Catholic Health Initiatives and Dignity 
Health. CommonSpirit Health is committed to creating 
healthy communities, delivering exceptional patient care, 
and ensuring every person has access to quality health 
care. With its national office in Chicago and a team of 
approximately 150,000 employees and 25,000 physicians 
and advanced practice clinicians, CommonSpirit Health 
operates 142 hospitals and more than 700 care sites 
across 21 states. In FY 2018, Catholic Health Initiatives and 
Dignity Health had combined revenues of $29.2 billion 
and provided $4.2 billion in charity care, community  
benefit, and unreimbursed government programs.
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Richard L. Herink, Board Chair
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Father James F. Clifton, SJ, Secretary
Jennifer S. Beaty, MD 
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Anthony Jones
Jason Kruger, MD
Robert J. Lanik
Amy L. McGaha, MD
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Barry G. Sandstrom
Sister Maurita Soukup
Bill T. Yates

LOCATIONS 
IOWA 
CORNING
CHI Health Mercy Corning

COUNCIL BLUFFS
CHI Health Mercy Council Bluffs

MISSOURI VALLEY
CHI Health Missouri Valley

NEBRASKA
GRAND ISLAND
CHI Health St. Francis

KEARNEY
CHI Health Good Samaritan

LINCOLN
CHI Health Nebraska Heart

CHI Health St. Elizabeth

OMAHA
CHI Health Creighton University Medical 
Center - Bergan Mercy

CHI Health Creighton University Medical 
Center - University Campus

CHI Health Immanuel

CHI Health Lakeside

NEBRASKA CITY
CHI Health St. Mary’s

PAPILLION
CHI Health Midlands

PLAINVIEW
CHI Health Plainview

SCHUYLER
CHI Health Schuyler

CLINIC NETWORKS  
CHI Health Clinic 
The Physician Network


