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OUR CORE VALUES

Dear Friends,

The Mission of Catholic Health
Initiatives is to nurture the
healing ministry of the Church,

In a country as prosperous and promising as ours, it is alarming that the sickest Americans are
paying more for care and getting less for their money. Yet that is the result of a recent analysis by
the Commonwealth Fund. The U.S. healthcare system is in a great state of flux - spending as a whole
is beginning to trend downward while out-of-pocket costs for consumers are going up. Those
consumers are not only patients; they are employers, governments and communities.
We believe it is our obligation, as the region’s largest healthcare system, to usher in changes that
will improve the healthcare we provide and make it less costly. It begins with lowering our costs
so that we can then lower our prices, which we’re doing. It continues with changing how we are
reimbursed, and ends with us giving back generously to the communities we serve.
In fiscal year 2016, which closed out for us on June 30, 2016, CHI Health invested $146 million
in our communities, or 7.8 percent of our net patient service revenue. Of that total community
benefit, $128.4 million went to caring for the poor and underserved.
We break our community benefit down three ways:

OUR MISSION

supported by education and

1.

Care for the uninsured or under insured. We are committed for caring for patients
whether or not they can pay. We have a healthy financial assistance plan and last
year provided $50.7 million to our community neighbors who needed care but
couldn’t afford it.

research. Fidelity to the Gospel

2.

The unpaid cost of Medicaid. Last year we provided $77.7 million in healthcare not
covered by state Medicaid. Medicaid is a healthcare program that assists
low-income families or individuals pay for the care they need.

3.

Broader Community Health. These are efforts by CHI Health and our employees
to help, in very tangible ways, build a healthier community. In 2016, CHI Health
invested $17.6 million in programs and partnerships to provide health education,
subsidized care and improve the overall health of the community.

urges us to emphasize human
dignity and social justice as we
create healthier communities.

Our mission at CHI Health calls us to educate, heal and build healthier communities. We
do it because it’s the right thing to go, because we are deeply committed to Nebraska
and southwest Iowa and because it’s our home too.
Sincerely,

Cliff A. Robertson, MD
Chief Executive Officer
CHI Health

How We’re Building Healthier Communities
Corning

Lakeside

Offered a free program for those diagnosed with pre-diabetes. Education
for those with pre-diabetes is not covered by insurance, so CHI Health
Mercy Corning offered free education and support for at risk individuals by
registered dieticians and trained nursing staff. The classes help those who
are fighting diabetes through healthy eating and being more active. The
team works with about 20 participants each year to reduce their chances
of developing Type 2 diabetes, and increase their ability to become and
stay healthy.

Partnered with and provided funding to Project Extra Mile. This
partnership launched a pilot to integrate an evidence-based screening
process (SBIRT) used to identify, reduce and prevent problematic use,
abuse and dependence on alcohol and illegal drugs into electronic
medical records systems. This integration helped clinic-based staff to
better address needs before a patient requires acute care in an emergency
room. SBIRT was piloted and evaluated by the CHI Health Clinic team
at a location that serves 8,800 patients, and following successful
implementation, the team plans expansion to 13 other clinic locations.

Creighton University Medical Center –
Bergan Mercy

Mercy Council Bluffs

Launched a Safe Sleep/Safe Ride program in partnership with OneWorld
Community Health Center. With CHI Health funding and OneWorld staff
and leadership, the program serves pregnant women receiving care at
OneWorld who do not have the financial resources to secure a car seat
and/or safe sleep equipment. Women who attend an education course
that includes safe sleep practices, appropriate car safety seat use and
breastfeeding education, receive the safety equipment before they give
birth so they are able to bring their newborn home from the hospital
safely. The initial pilot will serve approximately 200 women in 2016-2017.

Partnered with The 712 Initiative (formerly Pottawattamie County
Development Corporation) and The Big Garden. This partnership taught
low-income families to grow their own fresh fruits and vegetables in
the Council Bluffs Community Garden. Families worked with gardening
experts to plant, grow, harvest and prepare their crops. Families also
learned about soil health, composting, herbal body care, canning,
dehydrating and fall garden preparation to extend their season and
garden yield. Participants reported a very positive experience in learning
how to grow and prepare fresh and healthy foods for their children.

Good Samaritan

Midlands

In partnership with the community, implemented the Second Step
social/emotional learning curriculum in five of the nine schools systems
and three community-based pre-schools in Buffalo County. The Second
Step curriculum helps students manage their emotions and behavior to
reduce physical violence and electronic bullying. Additional support also
expanded opportunities for peer-mentoring and partnership with the
Friends Program to engage students who are struggling and give them the
support they need to succeed. Photo Voice, a photography project, also
serves at-risk middle and high school students by using photography to
help them better relate to each other and the community.

Provided staff and funding for two nurses serving six faith-based schools.
The schools (Cornerstone Christian School, Gross Catholic High School, St.
Bernadette, St. Columbkille, St. Mary’s and St. Matthew’s) serve more than
1,850 students in the Omaha area. Nursing staff conduct important health
screenings and immunization tracking to ensure accurate management
of health-related documents for the student body. The nursing staff also
leads health and wellness initiatives for the school such as 5-4-3-2-1 Go!©,
Healthy Families, seat belt safety and coordination for safety programs
such as the DARE program. The nurses also promote dental health and
provide referrals to other services to address mental health issues.

Immanuel

Missouri Valley

Supported the Integrated School-Based Mental Health Program (ISBMHP).
Through CHI Health’s Behavioral Health Service Line, ISBMHP improves
access to mental health services for students in elementary and middle
schools in low-income neighborhoods. Three part-time and one full-time
licensed independent mental health practitioners (LIMHP) work in six
schools across the Omaha metro to provide services to students and train
school staff to better support their students facing behavioral and mental
health challenges. ISBMHP staff members educate school personnel
on referring students to the program, supporting students in crisis and
helping teachers develop intervention techniques to support the overall
success of the student. The LIMHP provides one-on-one tailored therapy,
using technology and other evidence-based strategies to help students
develop coping skills, improve the ability to focus, listen, and sleep, and
decrease anxiety, fatigue, depression and anger.

Improved access to locally grown, fresh and healthy foods for low-income
families in a Harrison County, IA. Through a community partnership and
CHI Health funding, free transportation and vouchers for free fruits and
vegetables were provided to approximately 100 families. These families
came to the market from various locations across the county and were
referred to the program through partnerships with Harrison County Home
& Public Health, West Central Community Action, and the food pantries in
Dunlap, Logan, Missouri Valley, and Mondamin.

Nebraska Heart
Trained 16 individuals in the lifesaving skills of CPR. This training is
designed specifically for the layperson rescuer for occupational safety
purposes, providing child or foster care and those who are simply
bystanders at a public event. Nebraska Heart educated residents on how
to alert dispatchers using their mobile phones, with the ultimate goal of

having immediate CPR given to all victims of cardiac arrest. Nebraska Heart also offered a Women’s
Heart Program, providing a comprehensive cardiovascular evaluation, risk-factor assessment,
exercise prescription, dietary evaluation and consultation, and educational seminars/workshops.

Plainview
Hosted a lab fair, at a subsidized price, for lab work and screenings for those in the community
and across Pierce County. In FY16, more than 300 individuals attended. The results from the health
screen Panel and PSA test performed are used for early disease detection and referral to necessary
care. Participants are encouraged to discuss the results with their primary care physicians.

Schuyler
Provided middle and high school counseling services. Providing greater access to behavioral
services within the local was identified due to the number of children involved in or close to crisis
events. Through collaboration with CHI Health Schuyler, Region 4, East Central District Health
Department and Schuyler Community Schools, CHI Health Schuyler provided funding to implement
counseling in both the middle school and high school one day a week to provide students access
to behavioral health services in a familiar environment.

PLAINVIEW
$110.5 K

St. Elizabeth
Provided financial support and volunteer physician time to host a clinic twice a month. In 20152016, “Clinic with a Heart” served more than 4,000 uninsured and underinsured patients by
providing free medical, dental, vision, physical therapy, mental health, and hearing services. St.
Elizabeth funding also supports the clinic’s key services such as helping patients find permanent
healthcare homes. Funding and staff time also supported the launch of a monthly healthcare
clinic at CenterPointe, a clinic providing residential and outpatient mental and substance abuse
treatment, rehabilitation, case management and housing programs to support a lifelong journey
of recovery.

MISSOURI VALLEY

St. Francis

SCHUYLER

Provided funding and support in the development and sustainability of Third City Community
Clinic. The clinic serves more than 3,300 uninsured and underinsured patients. Community Health
Workers (CHWs) are available at Third City Community Clinic to better serve patients and coordinate
their care. In addition, the CHWs provided eight families with an eight-week BodyWorks program,
which is designed to help parents and caregivers of teens and preteens aged 9-14 years to improve
family eating habits, goal setting, meal planning, shopping, portion size and physical activity.

$1.2 M

OMAHA/COUNCIL
BLUFFS METRO

$1.0 M

$86.5 M

St. Mary’s
Partnered with the local health department to offer Growing Great Kids. This an in-home visitation
program for low-income and at-risk families in the five-county health district. The program,
serving 25 to 30 families at a time, helps ensure healthy arrival and proper development of a new
baby. Parents receive a visit once-a-week from a qualified nurse or social worker to help parents
prepare for the birth of their child, initiate breastfeeding and help the child meet important
developmental milestones as they grow through age three.

University Campus of CHI Health Creighton University
Medical Center-Bergan Mercy
In fulfillment of our Mission to “nurture the healing ministry of the Church, supported by education
and research”, University Campus of CHI Health Creighton University Medical Center-Bergan
Mercy provided learning opportunities to nursing students, residents and a variety of other health
professionals with a value of $298,013 in FY16. CUMC also provided $13,480,084 in charity care to
9,125 low-income patients to ensure they received the care they need and deserve.

KEARNEY
$13.3 M

GRAND ISLAND
$10.1 M
LINCOLN
$23.9 M

NEBRASKA CITY
$902.1 K

Not shown: $7.8M community investments by The Physician Network (TPN)
serving Lincoln, Kearney, Grand Island and other rural communities”

CORNING
$1.1 M

CHI Health Community Benefit Totals $146 Million
CHI Health invested $146
million in Community Benefit
programs and financial
assistance in FY16.* This
reflects our commitment,
as a Community Benefit
Organization, to care for
vulnerable and underserved
populations and to meet the
needs of the communities we
serve throughout Nebraska
and southwest Iowa.

12%
53.3%

Unpaid Cost
of Medicaid
($77.7M)

Total: $146M
* Fiscal Year 2016 (July 1, 2015– June 30, 2016)

Broader
Community
Health ($17.6M)

34.7%

ABOUT CHI HEALTH
CHI Health is the largest not-for-profit,
regional health network in Nebraska.
It embraces a Mission to nurture the
healing ministry of the Church while
creating healthier communities.
Based in Omaha, CHI Health has 15
hospitals, eight of which are designated

Unpaid Cost of
Uninsured &
Underinsured
($50.7M)

Magnet, Pathway to Excellence or
NICHE (Nurses Improving Care for
Healthsystem Elders). CHI Health also
has two stand-alone behavioral health
facilities and more than 150 employed
physician practice locations in Nebraska
and southwest Iowa. The two physician
practice groups are CHI Health
Clinic and The Physician Network

(TPN). CHI Health also serves as the
primary teaching partner of Creighton
University’s health sciences schools.
CHI Health is part of Catholic Health
Initiatives (CHI), based in Englewood,
Colo., a nonprofit, faith-based health
system that operates in 19 states.
For more information, please visit
online at CHIhealth.com.

u $5.3M - Community Health Improvement

Community Benefit
is reported in two
main categories:
1. Access through Financial Assistance
- $128.4M (88%) of our total FY16
Community Benefit Investment, including:
u $50.7M (34.7%) - Unpaid Cost of Uninsured

& Underinsured - CHI Health provided
financial assistance to individuals who are
uninsured or underinsured and could not
afford to pay for healthcare services.

u $77.7M (53.3%) - Unpaid Cost of Medicaid -

The unreimbursed cost of serving
Medicaid patients.

2. Broader Community Health - $17.6M
(12%) of our total FY16 Community
Benefit was invested in internal and
external services, programs and partner
organizations to improve community
health, including:

Services - Investment in programs and
partnerships to provide health education
and to improve the overall health of the
community.

u $5.1M - Health Professions Education - Staff

investment in the training of future healthcare
professionals.

CHI HEALTH BOARD OF DIRECTORS 2016
Richard L. Herink, Chair

Larry E. Butler

Cliff A. Robertson, MD

Sister Maryanne Stevens, RSM, PhD,
Vice Chair

The Rev. James F. Clifton, SJ

Michael T. Rowan

Gregory W. Heidrick, MD

Amy L. McGaha, MD

Michael T. DeFreece, Board
Secretary/Treasurer

Sister Nadine Heimann, OSF

Barry G. Sandstrom

Suzanne L. Hruza, MD

u $2.7M - Financial and In-Kind Contributions

- Investments in community groups and other
not-for-profit organizations with a focus on
meeting identified community health needs.

u $2.5M - Subsidized Health Services -

Clinical programs such as the burn unit and
rural access to care through emergency
departments and clinics provided, despite a
financial loss, because they meet an identified
community need.

u $1.2M - Community Building Activities and

Community Benefit Operations - Funding
of proven coalitions and operations that build
capacity to address the root causes of health
problems.

u $.8M - Research - Investment in clinical

research that is shared with the public.

LOCATIONS
IOWA
CORNING
CHI Health Mercy Corning
COUNCIL BLUFFS
CHI Health Mercy Council Bluffs
MISSOURI VALLEY
CHI Health Missouri Valley

NEBRASKA
GRAND ISLAND
CHI Health St. Francis

KEARNEY
CHI Health Good Samaritan

PAPILLION
CHI Health Midlands

LINCOLN
CHI Health Nebraska Heart
CHI Health St. Elizabeth

PLAINVIEW
CHI Health Plainview

OMAHA
CHI Health Bergan Mercy
CHI Health Creighton University
Medical Center
CHI Health Immanuel
CHI Health Lakeside
NEBRASKA CITY
CHI Health St. Mary’s

SCHUYLER
CHI Health Schuyler

CLINIC NETWORKS
CHI Health Clinic
The Physician Network

CHIhealth.com/communitybenefit

