OUR HEALTH CARE TEAM

CHI HEALTH MISSION STATEMENT
The Mission of Catholic Health Initiatives is to nurture the healing ministry of the Church, supported by education and research.
Fidelity to the Gospel urges us to emphasize human dignity and social justice as we create healthier communities.

CHI HEALTH CLINIC MISSION STATEMENT
It is our desire to provide you and your family with excellent, quality health care. In order to do this, we have compiled this packet
to answer common questions and acquaint you with CHI Health Clinic. This is only an introduction to our clinic; if you have specific
issues, questions or expectations that are not addressed, please ask your physician. We feel privileged that you have entrusted us
with your family’s health. We look forward to taking care of you.

OUR PROVIDERS
Our physicians are all board certified in family medicine and internal medicine. While all physicians and advanced practice clinicians
provide a broad spectrum of medical care, some have special interests in which they have expanded their medical practice and
expertise. We have a full complement of services to offer our patients. CHI Health Clinic providers are proud to be part of a faithbased organization that believes in healing patients, not only with technology, but also with the healing power of Jesus Christ.

OUR TEAM – CLINICAL SUPPORT STAFF
We require all of our staff to maintain their licenses in the area in which they are trained. We encourage continued education and
maintenance of their skills. We also have an excellent administrative staff to deal with any issues or problems that may occur.

TECHNOLOGY
CHI Health Clinic is committed to being in the forefront of medical care. We have updated the electronic medical record at our
clinics. This will improve efficiency and help us to evaluate the quality of the care we give to our patients. Quality patient care is
also a major focus of our staff and physicians. We want our patients to know they are receiving the best care available in a clean,
efficient and caring environment.

MY CHART
MyChart helps you take charge of your health by providing secure
online access to your medical record 24 hours a day, 7 days a week.
A MyChart account allows you to:
»»
»»
»»
»»
»»
»»
»»

Request a medical appointment
View your medical record
Send a message to your doctor’s office
View lab results
Request prescription refills
Access test results
And more...

You will need to activate your MyChart account which requires
an activation code. You can request the activation code by going
online to www.CHIhealth.com/MyChart or requesting at your next
appointment.
MyChart Mobile App
The MyChart mobile app provides convenient access to your medical record via your smartphone or tablet. To access your records
on the go, download the MyChart app through the “App Store” or “Play Store” on your mobile device.
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MAKING AN APPOINTMENT

CHI Health Clinic delivers more options and better access so you can spend time on what matters: being healthy. We have more
than 20 specialties and 100 convenient locations; with some clinics offering extended hours. CHI Health Clinic also has several
Family Health Centers to serve your primary care needs along with a variety of specialties and services offered at each location,
including pharmacy, physical therapy and urgent care and women’s health.
To schedule an appointment, please call your primary care clinic or visit CHIHealth.com to schedule an appointment online.
Appointments can also be scheduled through your MyChart account.
The scheduler will ask about health concerns; it is important to explain all issues to be discussed so they can give you and the doctor
ample time to address concerns. We understand the personal nature of some visits, and our schedulers are well trained in handling these
issues. There may be times when patients have multiple issues, but there is not enough time in the appointment to handle them all. We
suggest you prioritize your concerns; the doctor will help you with the priorities and decide what future appointments will be needed.
Please have insurance information available and also inform our schedulers of any personal information changes. Due to the
nature of some requests for appointments, you may be redirected to a nurse who will make sure you are seen in a timely fashion,
or urgently, if necessary.

YOUR APPOINTMENT
On the day of your appointment, please bring your insurance card and copay, if one is required. We are obligated to collect the
copay at the time of service and to verify insurance each visit. We know this can be frustrating, but it does keep your file current
and reduce billing errors for our patients.
We appreciate our patients being on time for their appointments. This helps keep the doctors on schedule and decreases patient
wait times. If you are late for your appointment, we will try to work you back into the schedule, but we may have to reschedule
your appointment for another time. It is also helpful if you know you are going to be significantly late to call the office so we can
help decide how to accommodate you.
If you are unable to keep your appointment, please call and cancel as soon as you know. It allows us to work in other patients needing
that appointment time. Rarely, we will discharge patients from our practice who continually miss appointments and do not cancel.
It is helpful for patients to bring in a list of their medications or the actual medicines. This would consist of all prescription medicines,
over-the-counter medicines and herbal supplements. It is important for your health and safety to keep this list up-to-date.

OFFICE HOURS CALL
If you have questions during office hours, sometimes you will need to leave a message for the nursing staff to call you back. It is
important for you to leave your name, birth date and a brief account of your question. This aids the staff and physicians in getting
back to you in a timely fashion. Communication is the key to a healthy relationship with your doctor, and we need to know if you
feel like this is not occurring.

WALK-IN APPOINTMENTS
For your convenience, walk-in and same day appointments are offered.

TRANSLATORS
We provide translators for our patients at no cost. This helps to make the office visit for the patients and physician more
productive. It is important that patients understand the risks, benefits and treatment plan. It is our clinic policy to have a translator
present when English is not the primary language for our patients. Please provide advance notice if you will require an interpreter.

BILLING
With the complex nature of insurance and billing, it is very difficult for anyone but your insurance company to guarantee the benefit
and payment of a service. It is the patient’s responsibility to understand their policy and benefits and to contact their insurance
company prior to services. If there are questions, please call the CHI Health Clinic Billing Office at 402-717-4800 or 800-241-8173. If
you are uninsured or need financial assistance, please ask the front desk for information on obtaining aid.
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SERVICES AND CARE

PEDIATRIC AND ADOLESCENT CARE
We provide comprehensive healthcare to our younger patients, including routine preventative services and care of acute illness.
The preventative exams include counseling on childrearing, childhood development and a time for parents to ask questions. We
provide the full complement of immunizations recommended by the Centers for Disease Control, American Academy of Family
Physicians and American Academy of Pediatrics.
If your child requires a sports or camp physical, our physicians will do a full preventative exam. It is important to make sure the child
or adolescent is physically fit for these activities, but it is also important to screen the child for illness or health issues they may be
experiencing. If you have any questions about what the physical will include, please discuss it with your doctor or their staff.
Patients age 18 (age 17 in Iowa) or younger must be accompanied by an adult or legal guardian, or carry a notarized note for
permission to be treated.

ADULT MEDICINE
Our physicians recommend an annual physical for all patients. This is an excellent time for the doctor to screen for illnesses as well as
for patients to ask questions about their health issues. The types of screening are dependent of the gender, age and family history of
the patient. If you have an illness you are concerned about, your physician can discuss a screening that’s appropriate for you.
For chronic health issues, your physician may want to see you at three, four, or six-month intervals. The physicians in this practice
believe it is important to monitor these chronic illnesses to pick up on possible complications of your illnesses or side effects of
medication therapy.

WELL WOMAN CARE
We provide a full spectrum of well woman care. This includes the full preventative exam, hormone replacement care, gynecologic
care, gynecologic procedures and the treatment of menstrual disorders. Due to insurance guidelines, only one well woman exam
may be covered each year. It is very difficult for anyone but your insurance company to guarantee the benefit and payment of
service. It is the patient’s responsibility to understand their policy. Our staff will aid you in making this exam at the right time
when you call. If you are not covered by insurance, please ask the front desk or your provider about obtaining assistance.

GERIATRIC CARE
It is beneficial for family members to help in the communication and monitoring of the health of our elderly patients. If the patient
resides in a nursing home or assisted living facility, we see the patients in the office. Some physicians in the practice do nursing
home rounds while others do not. Please feel free to discuss this with your physician.

LABORATORY AND X-RAY
We have onsite laboratory and X-ray facilities. Sometimes patients will need to have lab work completed prior to the appointment,
and this can be scheduled with the nursing staff. If your physician orders fasting lab work, it is important not to have anything to
eat or drink except your medications and water. Coffee or sodas can make some lab values inaccurate.

HOSPITAL CARE
We work closely with hospitalists and primary care physicians to provide inpatient hospital care to our patients. If you have
concerns about your hospital care or which physician will attend to you there, please discuss this with your primary care physician.

BEHAVIORAL SERVICES
Outpatient mental health and substance abuse services are available for children age 6 or older, adolescents, adult and geriatric
clients. Clients use our services to help them deal with a variety of daily stresses and life situations, in addition to helping those
with more intensive disorders. Our psychiatric physicians and behavioral therapists are skilled in working with ADHD, bipolar,
developmentally disabled, anxiety disorders, chronically mentally ill, schizophrenia, major depressive disorder, and a range of other
psychiatric disorders. Please talk with your care team if you feel you would benefit from talking to our Behavioral Health team.
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MEDICATION

TELEPHONE MEDICINE
Telephone medicine is the prescribing of medicines to a patient without a physical evaluation. The physicians in this practice
prefer to examine and interview you in the office prior to any prescription medication being considered. While there are some rare
exceptions, please understand that it is in your best medical interest if you are asked to be evaluated in the office.

AFTER-HOURS CALL AND REFILL REQUESTS
Understandably, there will be times when you will need to access your physician after hours. We all have emergencies, and our
physicians are committed to being accessible to you. If refills are needed, please call during office hours or have your pharmacist
fax or contact us with a request. We will respond to the request after completing a review of your medical record. Usually, if you
run out of refills, it typically means you are due for an office visit or laboratory evaluation. The physicians in this practice will not
refill narcotic medications after clinic hours or on the weekend due to the controlled nature of these drugs.

PHARMACY LOCATIONS
Creighton University Medical Center Bergan Mercy
7710 Mercy Road, Ste 110
402-398-6781
Specialty
7710 Mercy Road, Ste 102
402-398-5503
Immanuel
6901 North 72nd Street
402-572-2300
Lakeside
16909 Lakeside Hills Court, Ste 107
402-758-5006
Papillion
11109 South 84th Street, Ste 1841
402-827-4200

Bellevue
3308 Samson Way, Ste 106
402-291-5076

Downtown Omaha
310 S 15th Street
402-717-2780

Florence
8613 North 30th Street
402-451-2125

Midtown Omaha
4220 L Street
402-717-7055

La Vista
8248 South 96th Street, Ste 101
402-717-9510

Council Bluffs
3135 West Broadway, Ste 101
712-242-2070

Omaha
13315 West Center Road, Ste 101
402-717-9410

Creighton University Medical Center University Campus
2412 Cuming Street
402-449-4560

Northwest Omaha
16101 Evans Street, Ste 101
402-717-9770
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RIGHTS AND RESPONSIBIITIES

HIPAA (Health Insurance Portability and Accountability Act, 1996)
We comply with all federal guidelines when it comes to the Healthcare Privacy Act. For this reason, you may only call about
yourself or a minor child, unless the adult you are calling about has signed a release form filed in his or her medical record. If you
would like to sign this release form, please talk with the nursing staff at your next visit. If you have any questions about the safety
or privacy of your medical records, please discuss it with any staff member, physician or administrator.

BEHAVIOR AND PROFESSIONALISM
A good relationship between a patient and physician begins with mutual trust and respect. We want our patients to feel respected
and that their issues are taken seriously. Our staff also is expected to provide this environment to our patients. We want feedback
on what we do well and not so well. We cannot improve or reward unless we know how we are doing.
During an illness or a course of treatment, we know our patients get frustrated and sometimes are very upset. However, we do
expect our patients to be courteous to our staff and understand that they are doing their job.

PHYSICIAN-PATIENT RELATIONSHIP
The physicians in this group are committed to their patients and families and take that relationship very seriously. Communication
is the key to any positive relationship, and both the patient and physician are responsible for this interaction. Our commitment to
provide you and your family with quality care based on up-to-date guidelines is something you can expect.
At times, for different reasons, there are some patient-physician relationships that can complicate the physician’s ability to provide
the care a patient needs. In these rare instances, we will discharge the patient and their immediate family from our care. When this
happens, we will continue to care for the emergent needs of the patient and their family for 30 days. We also will transfer medical
records to the medical provider of your choice in a timely fashion. Once you have been discharged from our clinic, you may not
see another physician within CHI Health Clinic. If you have questions, our administrators would be happy to discuss this with you.

5

Your Medical Home

It’s All About You

When it comes to health care, you’re often seeking
wellness, recovering from illness or managing
a chronic condition. A Patient Centered Medical Home is
your source for health care and support to help you achieve your
health care goals.
Your Medical Home will help you develop goals to maximize your
health. In this personal model of health care, your primary provider
at CHI Health Clinic leads a team of health professionals that helps
you get the care you need–in wellness and illness–to heal your body,
mind and spirit. They will get to know you, your family situation,
medical history and health issues. In turn, you can trust in and rely
on them. They will be your source for expert health care answers.
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Who is the Medical Home Team?
Your team may include a doctor, physician
assistant, nurse practitioner, nurse and medical
assistant, as well as other health
professionals such as a pharmacist,
nutritionist or social worker.
Your entire Medical Home team is
focused on providing the care and
services that are right for you, wherever
that care is needed – at home, a hospital,
or a rehabilitation/skilled nursing facility.

The Medical Home Advantage
Comprehensive care in a Medical Home helps you address any health issue at any stage of your life.
»

Your Medical Home team will get to know you, your family, your life situation and preferences.
They will remember these details about you every time you seek care, and suggest treatments
that make sense for you.

»

To be proactive in your care, you and your provider will build a care plan around
your health goals.

»

When you and your provider decide that you need health care services outside the clinic, your
Medical Home team will make sure your care is coordinated – including the use of resources
in your community. They will make sure you know and understand all of your options for care,
so that you can make an informed decision. Sometimes more care is not better care.

»

You can expect accurate, effective and timely communication from your health care team
about the services you want or need.

»

Care will be easy to access. You can contact your physician or other team member
in the way that’s easiest for you (office visit, phone call or email).

»

Your Medical Home team will give you time to ask questions, and will answer them in
a way you understand. They will also ask for feedback about your experience getting care.

»

Through the electronic medical record, your health care providers can communicate
with other members of your care team regarding changes to your health status, tests and
treatments you’ve had, and share your future plan of care to make transitions seamless.
Through this “integrated network,” the quality of your care is improved – enabling earlier
interventions, coordination of care between all caregivers on the team, and reducing
unnecessary testing and medical errors. Ultimately, your choice of health care specialists
and services outside of CHI Health Clinic is up to you, but your provider can control
and monitor your care more efficiently if services are provided by someone within
our network.
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Your Role in a Medical Home
Actively Participate in Your Care
YOU are the most important member of the Medical Home team.
Understand that you are a full partner in your own health care.

»

Learn about your condition and what you can do to stay as healthy as possible.

»

As best you can, follow the care plan and goals that you and your medical team have agreed
is important for your health.

»

Except for obvious emergencies, if you have a concern
your first call should be to your Medical Home–24/7.
Your care team can advise you on the most
appropriate steps to address your immediate
problem and potentially avoid unnecessary ER
or hospital costs.

»

Attend classes, support groups, or other types
of services recommended by your Medical
Home to help you learn more about your
condition and stay healthy.

»

Participate in recommended preventive
screenings and services.
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»

Bring a list of questions to each appointment.
Also, bring a list of any medicines, vitamins
or remedies you use.

»

If you don’t understand something that your
doctor or other member of your medical home
team says, ask them to explain it in a different
way.

»

Let your care team know if you have any barriers
to care, such as financial, transportation,
or home support constraints that would prohibit
you from achieving your health goals.

»

If you get care from other health professionals,
always tell your Medical Home team so they
can help coordinate the best care possible.

»

Talk openly with your Medical Home team. They
want to give you the best possible experience!

If you are unable to get immediate care at your medical home, the following options are good care alternatives
for you verses going to the emergency room. They are part of our integrated network; your medical record is
available and visit results will be communicated to your care team.
Priority Care Locations - Open daily 8 am - 8 pm.**
OMAHA, NE
42nd & L
4220 L St
402-717-7050
Maple Street
16101 Evans St
402-717-9797

PRIORITY CARE

COUNCIL BLUFFS, IA
3135 W Broadway
712-242-2040
LAVISTA, NE
8248 S 96th St
402-717-9580

Walk-ins welcome! Select CHI Health
Clinic locations offer same-day,
unscheduled access to a primary care
provider...with primary care rates!
No appointment needed.
*Priority Care staff treats patients 3 months
and older.

BELLEVUE, NE
3308 Samson Way
402-291-3373

Days. Nights. Weekends. Walk-ins are always welcome
at one of our Hy-Vee clinic locations.
View the full menu of services with pricing
at CHIhealth.com/QuickCare.
Locations (inside HyVee)

QUICK CARE

• 2323 W. Broadway
Council Bluffs
• 73rd and Hwy 370
• 79th and Cass
• 96th and Q
• 108th and Fort
• 132nd and W. Dodge
• 144th and Stony Brook
• 156th and Maple

•
•
•
•
•
•
•

180th and Pacific
180th and Q
5212 3rd Av | Kearney
Village Drive | Lincoln
O Street | Lincoln
115 Wilmar Av | Grand Island
840 E. 23rd | Fremont
Opening Spring 2018

Hours
Monday-Friday
7:00 a.m. – 7:30 p.m*
Saturday-Sunday
9:00 a.m. – 5:00 p.m.*
*Hours may vary by location.
Check with your location for
specific hours.
Closed for a 30-minute lunch
each day.
Quick Care staff treats patients
18 months and older.

For only $10 per visit, you can talk with
a licensed health care provider
specializing in virtual visits.
Available 24/7 via phone or video chat.

VIRTUAL CARE

Call 1-844-355-CARE or visit
CHIhealth.com/VirtualCare
to get care now.
Visit CHIhealth.com/locations for a list of all CHI Health clinic locations and hospitals.
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QUESTIONS TO ASK
YOUR HEALTH CARE PROVIDER

My Provider’s Name:
Provider Phone Number:
Date of Appointment:
Date of Next Appointment:
How can I reduce or stop some of my medications and are the supplements I take worthwhile?
Your primary care physician may not be as gung-ho about a medication as you might imagine, so the next time you visit your
doctor, bring a full list of all medications you are taking (over the counter and prescribed) for a re-evaluation of their necessity.
Even if you shouldn’t stop taking a particular medication, you might be able to reduce its dosage. Also, doctors say you should not
be shy about asking if there are less expensive alternatives to your current treatment regime..

Do I have any family risk factors?
Am I up to date on my routine health maintenance including labs?
The medical equivalent of rotating your tires and changing your oil is to keep up-to-date on vaccines and routine screenings, such
as mammograms and colonoscopies, as well as blood panels to measure cholesterol and glucose levels.

What else could I be doing to stay healthy and prevent disease?
It’s no secret that diet, exercise and other lifestyle choices can go a long way to preventing heart disease, type 2 diabetes,
osteoporosis and even certain types of cancer. So don’t hesitate to ask your doctor about your body mass index (BMI), alcohol
consumption and other lifestyle factors, including interpersonal relationship issues which can affect health and happiness.

What’s next?
Come with questions. Leave your doctor’s office with a plan for what you need to do, work on, or be aware of, between visits. For
every diagnosis on your list, you should know what’s next in your treatment plan; how to monitor symptoms or side effects—
especially with new medications, and when to return for a follow-up visit.

Other Questions and Feedback from Visit:
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NOTES
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NOTES
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