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Dear Friends –

We are living through days that will, for generations to come, be the subject of history lessons around the world. The global 
pandemic, social unrest and economic uncertainty are very real. We see it in masked faces, physical distancing and curbside 
pickup. Each day there are news stories of businesses furloughing their employees or even closing their doors. 

These unprecedented events require extraordinary human kindness. For CHI Health, it means treating every person with 
unparalleled compassion and grace. For those fighting COVID-19 it means stepping in during those moments when a 
family member cannot be at the bedside. Human connection – human kindness – during these times is priceless. 

For our communities, human kindness means investing millions of dollars to ensure those who need care get care 
even when they can’t afford it. It means providing healthy foods to the hungry and bringing safety and help to those 
experiencing domestic violence while quarantined at home. 

I am proud to share with you that CHI Health invested $188.6 million dollars in our communities in FY2020. Those dollars 
represent the 207,160 people served through medical financial assistance and another 146,128 people served through 
Medicaid. These are people who cannot afford care and cannot afford to be sick. We don’t turn them away, we embrace 
them. Here are some examples of how:

• CHI Health expanded its transfer center as COVID-19 cases surged to make sure every patient, regardless  
of their ability to pay, was cared for at a hospital where care was available - not just our hospitals, every hospital  
in the region.

• CHI Health teamed up with the state to provide free COVID-19 testing through Test Nebraska.

• CHI Health offered free masks to our communities to help contain community spread.

• CHI Health was the first in the region to relax our visitation policy allowing families to be present with their 
hospitalized family member.

• CHI Health provided convalescent plasma treatments that helped patients like Gordon Anderson.  
He said yes to the experimental treatment at CHI Health St. Elizabeth and recovered quickly from COVID-19.

• CHI Health offered support and encouragement through virtual and in-person counseling and blogs.  
In the first few months of the pandemic, calls to our 717-HOPE line increased by 35%.

Human kindness is instilled by an organization that puts people and communities first and then extends grace from person 
to person. It is our commitment, and we live it every day of every month of every year. It’s who we are as people and as an 
organization.

As the world continues to face challenges, and health care continues to change, you can rest easy knowing CHI Health is 
here for you. We are committed to lowering the cost of healthcare, improving the access to and quality of care, advancing 
health equity, and ensuring that no matter what comes – even a global pandemic – we are by your side. I encourage you to 
read on and see how we are serving you with human kindness.

Sincerely,

Cliff A. Robertson, MD 
Chief Executive Officer 
CHI Health



2

$69.4 M
Unpaid Cost of Uninsured  

& Underinsured  
36.8%

$82.6 M
Unpaid Cost of Medicaid  

43.8%

Community Benefit is reported in two main categories: 

Access through Financial Assistance - $151.9M (80.6%)  
of our total FY20 Community Benefit Investment, including:

› $69.4M (36.8%) - Unpaid Cost of Uninsured & Underinsured 
CHI provided financial assistance to 207,610 people who are uninsured  
or underinsured and could not afford to pay for health care services. 

› $82.6M (43.8%) - Unpaid Cost of Medicaid  
The unreimbursed cost of serving 146,128 Medicaid patients.

Broader Community Health - $36.7M (19.5%) of our total FY20 Community 
Benefit was invested in internal and external services, programs and partner 
organizations to improve community health, including:

› $24.2M - Health Professions Education 
Staff investment in the training of future health care professionals.

› $5.3M - Community Health Improvement Services 
Investment in programs and partnerships to provide health  
education and to improve the overall health of the community.

› $4.3M - Subsidized Health Services 
Clinical programs provided such as access to care in the rural setting through emer-
gency departments, clinics and home health, despite a financial loss,  
because they meet an identified community need.

› $1.8M - Financial and In-Kind Contributions 
Investments in community groups and other not-for-profit organizations  
with a focus on meeting identified community health needs.

› $1M - Community Building Activities and Community Benefit Operations 
Funding of proven coalitions and operations that build capacity  
to address the root causes of health problems. 

› $0.1M - Research 
Investment in clinical research that is shared with the public.

CHI Health  
Community Benefit  
Investment FY20

$36.7 M
Broader Community Health  

19.5%

$188.6 M
Total Community Benefit 



Kindness in Motion for  
Healthier Communities
When the coronavirus swept into our communities, CHI Health 
answered the call with humankindness. It’s what we believe is at 
the root of all healing—providing care on a human level, cour-
age when it’s needed most and a connection that is ever present 
among us all.

We were all in this together – that was clear from the beginning. 
While sharing resources has always been central to our mission, 
the arrival of COVID-19 intensified and escalated these efforts.  
We quickly discovered our existing programs and relationships 
could be harnessed to provide desperately needed resources.  
We also found new partners who were eager, like us, to solve 
problems as they emerged. 

One person at a time, often at a distance, we’ve been able to  
make a difference with everything from facemask giveaways  
to emergency food deliveries to virtual mental health services.  
We’re proud of and humbled by the stories of how we’ve helped – 
and continue to help our communities – that you will find on the 
following pages.
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Reaching People in Need:
Number of patients supported through medical financial assistance in fiscal year 2020

Not shown: 2,922 patients supported by The Physician Network (TPN) serving Lincoln, Kearney, Grand Island and other rural communities 
In addition to patients supported through Medical Financial Assistance, CHI Health served 146,128 Medicaid patients.
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COVID-19 has tested us, but not shaken 
our unwavering commitment to our 
communities. The following represent 
important partnerships and work that 
help us live out our mission “to make the 
healing presence of God known in our 
world by improving the health of the 
people we serve, especially those who are 
vulnerable, while we advance social justice 
for all.” 

Creighton University Medical Center – 
Bergan Mercy - Omaha, NE

An onsite housing case manager  
successfully contacted 156 patients to 
address housing instability. Helped 18 
patients avoid eviction by providing  
rent and utility assistance and another  
14 attain permanent housing. 

Immanuel - Omaha, NE

Continued to partner with the  
Empowerment Network to advance 

workforce development, diversity, equity 
and inclusion initiatives. Provided $40,000 
for the Redefine the Game Institute,  
African American Leadership Conference 
and Step Up youth summer jobs program.

Good Samaritan - Kearney, NE

Provided $25,000 to HelpCare Clinic to 
support coordination of care and chronic 
disease management services. Supported 
training of all Kearney Public Schools’ K-5 
teachers on SAEBRS, a screening tool used 
for social-emotional risk.

Lakeside - Omaha, NE

A partnership with the Latino Center of 
the Midlands supported 29 families with 
low food access by building backyard  
gardens and connecting them with  
resources for preventive care, mental 
health and wellness. Through the Nebraska 
Alzheimer’s Association, supported 871 
information and referral calls, provided 

361 care consultations and facilitated  
support groups for 1,097 caregivers.

St. Elizabeth - Lincoln, NE

Provided funding to Lincoln Public Schools 
for licensing of Second Step Curriculum 
to promote social emotional learning for 
9,097 middle school students. Provided 
$22,500 to Clinic with a Heart to support 
their specialty and urgent care clinics. 

Mercy Corning - Corning, IA 

As part of the Positive Mental Health  
Utilizing Technology effort, a 60% increase 
in school attendance was achieved after 53 
students at Southwest Valley Community 
School participated in a virtual mental 
health pilot. 32 families with young 
children were served through 275 home 
visits; 100% of families reported improved 
or sustained family functioning, problem- 
solving and communication. 

Kindness in Motion for 
Healthier Communities 

Lakeside: Through Siembra Salud, a partnership with the 
Latino Center of the Midlands, families learn to grow and 
eat healthy foods. 

Immanuel: The African American Leadership Conference 
was attended by hundreds of local, regional and national 
leaders. 

CUMC - Bergan Mercy: Housing case manager splits time between CUMC- Bergan Mercy and Together to support 
unhoused patients
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Mercy Council Bluffs - Council Bluffs, IA

Provided $10,000 to the Bridges Out  
of Poverty program, which trained 58  
individuals through the Getting Ahead 
series. Getting Ahead graduates, on  
average, increased their monthly net  
income by $663 and decreased their  
public benefits usage by $178 monthly. 
Sponsored the Creektop Community 
Garden and Farmer’s Market Council Bluffs, 
which provided over 11,000 patrons with 
locally- sourced produce and goods.

Midlands - Papillion, NE

Provided 622 immunizations to 245 
uninsured or underinsured children  
and adults. With Tobacco Education and  
Advocacy of the Midlands (TEAM),  
provided technical assistance for Gretna’s 
tobacco-free playgrounds and parks 
resolution.

Missouri Valley - Missouri Valley, IA

Provided 4,047 vouchers for fresh fruits 
and vegetables and 194 rides to the 
farmer’s market. Trained 109 elementary 
students to positively cope with stress 
through the Nurtured Heart Approach.

Plainview - Plainview, NE

Helped sponsor substance abuse and 
motivational speaker Tony Hoffman,  
who presented to 1,444 students on the 
importance of leadership development 
and healthy life choices.

Schuyler  - Schuyler, NE

Launched the Vaccines for Children  
Program in November 2019 and provided 
free vaccines to 373 children. Distributed 
3,450 farmers market vouchers  
throughout the community.

St. Francis - Grand Island, NE

Provided medical care to 127 students, 
mental health care to 89 students and 
347 vaccines to the underserved  
population at Grand Island Senior  
High School.

St. Mary’s - Nebraska City, NE

Provided $22,000 to Partners for Otoe 
County to enhance community resource 
navigation and advance a common  
agenda of family stability and community 
prosperity. Served 25 families and  
provided 177 home visits through  
Growing Great Kids, a program that  
promotes positive parent - child  
interaction and healthy youth develop-
ment, in partnership with the Southeast 
District Health Department.

Missouri Valley: More than 4,000 vouchers for fresh fruits and vegetables were used at community farmer’s markets. Mercy Corning: The Parents as Teachers program promotes 
early development, learning and health of children.

St. Francis:  A CHI Health St. Francis nurse examines a 
student at Grand Island Senior High’s Student Wellness 
Center.

Midlands:  Tobacco Education & Advocacy of the  
Midlands (TEAM) was instrumental in implementing  
the tobacco-free park policy in Gretna.

Plainview:  The Radiology Department showed their 
support for the staff and patients during the pandemic.
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Coronavirus Crisis:  
How We Responded 
It’s been said that humanity shines 
brightest in struggle. It certainly lit up the 
darkness of a difficult 2020 as COVID-19 
became our new reality. 

Simple words like “healing presence” 
became a beacon as health care providers 
cared for patients with a previously-
unknown illness. Meanwhile, work went 
on behind the scenes to assess emerging 
needs and deliver resources which could 
make a real difference. 

Meeting the challenge of an 
unprecedented pandemic has required 
strong partnerships, an innovative 
spirit, organizational agility and 
deeply personal acts. Through it all, an 
unwavering commitment to our mission 
made it possible to instill hope in our 
communities.

Coming Together 

It’s not an exaggeration to say hundreds 
of new partnerships were developed 
in 2020. CHI Health worked with state 
representatives and city councils, school 
boards and community leaders, former 

competitors and every day citizens to 
solve problems as they emerged. 

To bring them together, CHI Health 
regularly hosted basic community need 
meetings which uncovered the problems 
being experienced in the community – 
issues like housing and food insecurity, 
mental health struggles and the need for 
COVID-19 education. 

Working together made it possible to 
launch major initiatives to get facemasks 
and hand sanitizer to schools, churches, 
prisons and the public. In total, CHI 
Health Midwest Division donated 137,450 
masks to the community through various 
mask drives. Up to $200,000 in Healthy 
Communities spending since March 2020 
was directed toward COVID-19 relief, 
such as food access, housing assistance, 
domestic violence/ safety services and 
more. 

Solving Problems 

Unforeseen challenges require an 
innovative response. While some areas of 
the country struggled to provide testing 
early on, CHI Health partnered with the 
state to process 3,000 tests a day and 
stood up several community COVID-19 

testing sites. As hot spots emerged, CHI 
Health’s Transfer Center took on managing 
all patient placements for the state. 

When educators faced a new normal last 
fall, our infectious disease and behavioral 
health experts organized and held a 
free Virtual Teacher Assembly attended 
by more than 400 educators. It covered 
everything from COVID-19 precautions 
to dealing with stress and anxiety in the 
classroom. Knowing that our youngest 
may be struggling, CHI Health also 
sent a book about coping with stress 
to elementary schools throughout the 
region.

Mercy Council Bluffs: Received hand sanitizer from 
Southwest Iowa Renewable Energy to use during  
the pandemic. 

St. Mary’s in Nebraska City: This free mask giveaway 
was one of many, totaling 137,450 masks distributed to 
communities throughout the region.

Teacher Mental Health Assembly: More than 400  
educators attended this virtual event with expert advice 
about dealing with stress and classroom COVID-19  
precautions. 

Kearney: Kyla Martin, Community Action Partnership, and 
Amanda Jurek, BCCP board member, supported the Be 
Well Collaborative’s Food Box events and delivery which 
distributed 1,200-2,000 boxes of food to Central Nebraska 
2-4 times per month, thanks to community partnerships. 
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Responding Quickly 

Agility carried the day as each new 
challenge called for decisive action. When 
COVID-19 outbreaks closed down nursing 
homes, more than one CHI Health hospital 
opened beds to residents – and staff made 
a point to sit with the elders coping with 
the loneliness in a new environment. 

More often, we were keeping people out 
of hospitals. Our behavioral health partial 
hospitalization program adopted a 100% 
tele-health services model within a week’s 
time. Outpatient virtual visits for mental 
health increased more than 50 percent 
over the summer.

Reaching Out 

Several hearts were touched when the 
CHI Health Good Samaritan AirCare crew 
swooped in with a helicopter ride after 
a Kearney boy’s Make-A-Wish Nebraska 
trip was cancelled due to COVID-19. It 
wasn’t over a Hawaiian volcano, but it 
was definitely a lift for 11-year-old Adyn 
Stevens and his family.  

Smaller gestures can have just as huge 
an impact, such when a masked nurse 

kissed the forehead of a COVID-19 patient 
in place of the daughter who couldn’t 
be there. Bringing in iPads also helped 
patients connect with family when it 
mattered most. Knowing many patients 
were struggling with isolation, our 
recreation therapists worked across the 
service line to put together hundreds of 
kits full of activities designed to help them 
fight boredom and restlessness.  

Staying True

CHI Health never lost sight of pre-
COVID-19 issues and how the pandemic 
could exacerbate them. For example, 
the need to quarantine sometimes 
trapped people with potentially-abusive 
spouses. Out of the 498 patients our 
Forensic Nurse Examiner program served 
in Omaha during FY20, 54% (268) were 
victims of domestic violence. The Healthy 
Communities team also received a $265k 
grant to address human trafficking and 
intimate partner violence in the Omaha 
Metro, over the next three years, in 
partnership with the Women’s Center  
for Advancement.

We were also able to continue our 
efforts in improving food security with 
community gardens and farmers market 
voucher programs. Through $25,000 in 

financial support of the Double Up Food 
Bucks program, CHI Health helped 1,438 
low-income individuals in Omaha/Lincoln 
stretch SNAP dollars further by “doubling 
up” an additional $46,338 on $58,010 
in qualifying SNAP purchases, totaling 
$104,348 in fresh, locally grown fruits  
and vegetables.

Identifying needs and extending 
resources has been essential to helping 
our communities in this year like no 
other. We’ve been humbled by the 
heroism of our people. We’re grateful 
for the connections we’ve created with 
the community. Along the way, we’ve 
found we’re truly living our mission in an 
intensely human way – and will continue 
to do so as we face the challenges of 
tomorrow. 

Immanuel: Recreational therapists make isolation activity 
kits for patients.

St. Elizabeth: Governor Pete Ricketts thanked CHI Health for swiftly setting up a laboratory to help run coronavirus tests. 
Swabs taken at Test Nebraska mobile testing sites were delivered to the CHI Health lab for analysis.

Schuyler: CHI Health Schuyler staff presented the Colfax 
County Food Pantry with a monetary donation and a bin 
of non-perishable food and personal care items amid an 
increase in families served during the COVID-19 pandemic. 
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CHI Health and CommonSpirit Health:
By the Numbers 

One of the top five healthcare mergers to occur 2019 was between
Catholic Health Initiatives and Dignity Health. The new, nonprofit
Catholic health system called CommonSpirit Health will focus
on creating healthier communities.

central Nebraska to western Iowa

9,826 
full-time employees

14 hospitals 
175+ practice locations

Care for more than 
500,000 

patients a year

Clinically Integrated Network,  
CHI Health Partners, with 4,060 
aligned & employed providers

$2.35 billion a year organization  
with $1.25 billion in payroll

$188.6 million in total community 
benefit, including charity care,  
unpaid cost of means-tested  
government programs and  
broader community health

21 states

150,000 
full-time employees

 
142 hospitals

20 million 
visits annually

25,000 physicians and 
advanced practice clinicians

$28.4 billion  
combined revenue

$4.2 billion in total community 
benefit, including charity care,  
unpaid cost of means-tested  
government programs and  
broader community health

CHI Health CommonSpirit Health





About CHI Health

CHI Health is a regional health network 
with a unified mission: nurturing the  
healing ministry of the Church while  
creating healthier communities.  
Headquartered in Omaha, the combined 
organization consists of 14 hospitals, two 
stand-alone behavioral health facilities, 
more than 150 employed physician  
practice locations and more than  
10,000 employees in Nebraska and  
southwestern Iowa.

In fiscal 2020, CHI Health invested  
more than $188.6 million back into our  

communities. The majority of those  
dollars went to caring for the poor  
and underserved.

CHI Health is part of CommonSpirit  
Health, a nonprofit, Catholic health  
system dedicated to advancing health  
for all people. It was created in February 
2019 through the alignment of Catholic 
Health Initiatives and Dignity Health.  
CommonSpirit Health is committed to 
creating healthy communities, delivering 
exceptional patient care, and ensuring 
every person has access to quality health 

care. With its national office in Chicago  
and a team of approximately 150,000 
employees and 25,000 physicians  
and advanced practice clinicians,  
CommonSpirit Health operates  
142 hospitals and more than 700 care  
sites across 21 states. In FY 2020,  
CommonSpirit Health had revenues  
of $29.6 billion and provided $4.6 billion 
in charity care, community benefit, and 
unreimbursed government programs.

CHI Health Board of Directors 2020

Sister Maurita Soukup, Board Chair 
Robert J. Lanik, Treasurer
Father James F. Clifton, SJ, Secretary
Kent Barney 
Jennifer S. Beaty, MD

Nadine Heimann, OSF
Richard L. Herink 
Suzanne L. Hruza, MD
Anthony Jones
Jason Kruger, MD

Heather Morgan, MD
Cliff A. Robertson, MD
Barry G. Sandstrom
Mardell Wilson, EdD, RDN
Bill T. Yates

Locations 
IOWA 

CORNING
CHI Health Mercy Corning

COUNCIL BLUFFS
CHI Health Mercy Council Bluffs

MISSOURI VALLEY
CHI Health Missouri Valley

NEBRASKA

GRAND ISLAND
CHI Health St. Francis

KEARNEY
CHI Health Good Samaritan

LINCOLN
CHI Health Nebraska Heart

CHI Health St. Elizabeth

OMAHA
CHI Health Creighton University Medical 
Center - Bergan Mercy

CHI Health Creighton University Medical 
Center - University Campus

CHI Health Immanuel

CHI Health Lakeside

NEBRASKA CITY
CHI Health St. Mary’s

PAPILLION
CHI Health Midlands

PLAINVIEW
CHI Health Plainview

SCHUYLER
CHI Health Schuyler

CLINIC NETWORKS  
CHI Health Clinic 
The Physician Network

To learn more, go to CHIhealth.com/CommunityBenefit.


