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CHI Health McAuley Fogelstrom Center-Omaha, NE . ... ... i s 402-343-4343
mfw?@ﬁmqylﬁxﬁooqyﬁa?obggfﬁf

CHIHealth Mercy Council Bluffs— Council Bluffs, IA. . .. .. ... e 712-328-5000
CHI Health Mercy Corning — COMING, [A. ... o e .641-322-3121
CHIHealth MissouriValley—MissouriValley, IA. . .. ... e 712-642-2784
CHI Health St. Francis — Grand Island, NE ... ... ... .308-384-4600
CHI Health Good Samaritan — Keamney, NE . ... ... i .308-865-7523
CHI Health Richard Young — Kearney, NE .. ... ... o i .308-865-7523
CHI Health Nebraska Heart — Lincoln, NE .. ... ... e 402-327-2700
CHI Health St. Elizabeth — Lincoln, NE . . ... oottt .402-219-8000
CHI Health St. Mary's — Nebraska City, NE. ... ... .ot 402- 873-3321
CHI Health Creighton University Medical Center - Bergan Mercy—Omaha,NE. . ............... 402-398-6060
CHI Health Immanuel — Omaha, NE . .. ... e 402-572-2121
CHI Health Lakeside — Omaha, NE. .. ... . e 402-717-8000
CHI Health Lasting Hope Recovery Center—Omaha, NE . .. ... ...t e, 402-717-5300
CHI Health University Campus - Omaha, NE . ... o e .402-449-4000
CHI Health Midlands — Papillion, NE. . .. ... ... i .402-593-3000
CHI Health Plainview — Plainview, NE. . ... ... 402-582-4245
CHI Health Schuyler — Schuyler, NE . ... .o e e e 402-352-2441
CHIHealthClinic........................... $5c109100150] 035 822 0318203058 8131000 www.CHIHealth.com
The Physicians Network . . .................... $5c10p1001 20l 035 822 0318: 08058 813120 www.tpnclinic.com
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CHIHEaIth EthiCS SEIVICES . . . o ottt et e e e 402-343- 4616
EthicsServices@alegent.org

ogpef:onfcobopSconer
ForFinancial Assistance Regarding YourCare

In lowa

CHIHealth Mercy, Council Bluffs, CHI Health Mercy, Corning CHI Health Missouri Valley
........................................................... Phone: 402-717-4800/ Toll Free: 1-855-515-9372

InNebraska (except Grand Island, Kearney, Lincoln, and Nebraska City)

CHIHealth Creighton University Medical Center - Bergan Mercy, CHI Health Immanuel, CHI Health Lakeside,

CHIHealth Midlands, CHIHealth Plainview, CHIHealthSchuyler. . .. .................. Phone: 402-717-4800
Toll Free: 1-855-515-9372

CHI Health St. Francis — Grand Island, NE . .. ... ... .877-721-6504
CHI Health Good Samaritan — Kearney, NE .. ... ..o e 308-865-7179
CHI Health St. Elizabeth — Lincoln, NE . . ... .o oot .402-219-8868
CHI Health Nebraska Heart — Lincoln, NE . ... ...ttt e 402-328-3792
CHI Health St. Mary's — Nebraska City, NE. ... ... o e 402-874-5218

Or visit www.CHlhealth.com and search “Financial Assistance”for more information.
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http://www.chihealth.com/
http://www.tpnclinic.com/
mailto:EthicsServices@alegent.org
http://www.chihealth.com/
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CHI Health Foundation ........... ..o, CHIHealth.Foundation@alegent.org
CHI Health Mercy — Corning, 1A .. ... e MercyCorning.Foundation@alegent.org
CHI Health Mercy — Council BIuffs, IA. . .. ... o e MercyCB.Foundation@alegent.org
CHI Health Missouri Valley—MissouriValley, IA. . . .................. MissouriValley.Foundation@alegent.org
CHI Health St. Francis— Grand Island, NE . . .. ..., StFrancis.Foundation@alegent.org
CHI Health Good Samaritan— Kearney, NE . ....................... .GoodSamaritan.Foundation@alegent.org
CHI Health St. Elizabeth / Nebraska Heart — Lincoln, NE . . . . .. StElizabeth-NEHeart.Foundation@alegent.org0
CHI Health St. Mary’s— Nebraska City, NE. . . .......... . ..., StMary.Foundation@alegent.org

CHI Health Creighton University Medical Center-Bergan Mercy —Omaha, NE .. ........ ... . ...t

CHI Health Immanuel Medical Center— Omaha,NE .. .................. Immanuel.Foundation@alegent.org
CHIHealth Lakeside—Omaha, NE . .. ............ i Lakeside.Foundation@alegent.org
CHI Health Midlands — Papillion, NE. .. ... ..o Midlands.Foundaiton@alegent.org
CHI Health Plainview — Plainview, NE. . . ......... ..., Plainview.Foundation@alegent.org
CHI Health Schuyler—Schuyler, NE . ....... ... .. i Schuyler.Foundation@alegent.org
?zmogzoﬁco'oof@bmu

0’350\):Cgc:UJSOQOOSG'LO)HC\N(_R"L(Y)O%'LO‘%%(IS(DS@B%S

CHI Health St. Francis — Grand Island, NE . . ........... e 308-398-5863
CHI Health Good Samaritan — Kearney, NE ... ... i e 308-865-7623
CHIHealth St. Elizabeth & Nebraska Heart Hospital—Lincoln,NE. . . .. ..................... 402-473-2940
Omaha & Council Bluffs Campusesand Facilities . . ... ... e 402-398-5622
CHI Health Schuyler — Schuyler, NE . ... .. o e 402-352-2441
OtherRegional Facilities. . . . ... i contactyour healthcare provider

oofpfosfoghenSeon ooferon ExoofeolusSaeodionqiondeorenSern cor00adSqjleorcozonss Saoiprsbcdiopialassesiad CHIhealth.com.
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CHIHealth Mercy Council Bluffs— Council BIUffs, IA. . . ... ... e 712-328-5050
CHI Health St. Francis — Grand Island, NE ... ....... ... i i .308-398-5884
CHI Health Good Samaritan — Keamney, NE . ... ... i e .308-865-7523
CHI Health Richard Young — Keamney, NE ... ... . . e .308-865-7523
CHI Health St. Elizabeth — Lincoln, NE . . .. ..o e .402-219-7394
CHIHealth Nebraska Heart Hospital —Lincoln, NE . . . . ... ... 402-328-3684
CHI Health Creighton University Medical Center - Bergan Mercy —Omaha, NE . ............... 402-398-6030
CHI Health Creighton University Medical Center - University Campus —Omaha,NE. ... ............ 402-449-4240
CHI Health Immanuel — Omaha, NE ... ... o 402-572-2164
CHI Health Lakeside — Omaha, NE. . ... ...ttt e e e 402-717-8180
CHI Health Lasting Hope Recovery Center—Omaha, NE . ............... .o i, 402-398-6030
CHI Health Midlands — Papillion, NE. .. ... o e .402-593-3107
10218 0§502100000500519050081881 - . ..o 402-717-PRAY or 402-717-7729

6 |CHIHEALTH


mailto:................................................CHIHealth.Foundation@alegent.org
mailto:....................................MercyCorning.Foundation@alegent.org
mailto:MercyCB.Foundation@alegent.org
mailto:.....................MissouriValley.Foundation@alegent.org
mailto:StFrancis.Foundation@alegent.org
mailto:.........................GoodSamaritan.Foundation@alegent.org
mailto:......StElizabeth-NEHeart.Foundation@alegent.org0
mailto:StMary.Foundation@alegent.org
mailto:CUMCBM.Foundation@alegent.org
mailto:....................Immanuel.Foundation@alegent.org
mailto:Lakeside.Foundation@alegent.org
mailto:NE.....................................Midlands.Foundaiton@alegent.org
mailto:NE....................................Plainview.Foundation@alegent.org
mailto:Schuyler.Foundation@alegent.org

:)9',5:)97

CHI Health Council Bluffs, IA and Omaha, NE locations ................. ..., 402-714-4357 (HELP)
CHI Health Mercy Corning — Corning, 1A. .. ... 641-322-3121, then ask for security
CHIHealthMissouriValley—MissouriValley,IA. . . ............ . oo, 712-642-2784,thenaskforsecurity
CHI Health St. Francis—Grand Island, NE . .. .............. ... i, dial “7777” from a hospital phone
CHI Health Good Samaritan—Kearmney,NE . . .. ... i 308-865-7002, then dial 3
fromahospital phone dial 7002, then 3
CHI Health Richard Young — Kearney, NE . ... ... e .308-865-2000
CHIHealth Nebraska HeartHospital—Lincoln,NE . . . . . ...................... dial“6*"from a hospital phone
CHI Health St. Elizabeth — Lincoln, NE . ... ..o e 402-219-7007
CHIHealth St. Mary’s—NebraskaCity, NE. . . ... ................ contactthe nearest CHI Health staff member,
ordial 8911 fromahospital phone
CHIHealth Plainview—Plainview,NE. . . . ...................... contactthe nearest CHI Health staff member
CHI Health Schuyler—Schuyler, NE .. ............... during business hours, dial 4051 from a hospital phone;

after business hours dial 402-352-2441 then ask for security
Other CHI Health locations ... ................ Please contact your nurse or the Administration Department
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CHI Health Mercy Corning — Corning, 1A. . . ... e .641-322-6279
CHIHealth Mercy Council Bluffs— Council Bluffs, IA. . .. .. ... e 712-328-5950
CHIHealth MissouriValley—MissouriValley, IA. . . ... ... e, 712-642-2784
CHI Health St. Francis - Grand Island, NE. ... ... ... e .308-398-9819
CHI Health Good Samaritan - Kearney, NE ..................... 308-865-7100 (ask for administrator on call)
CHI Health Richard Young - Kearney, NE . ...................... 308-865-7100 (ask for administrator on call)
CHI Health Heart Hospital Lincoln, NE. ...... ... e 402-327-2700
CHI Health St. Elizabeth - Lincoln, NE. . .. ..o .402-219-7700
CHI Health St. Mary’s - Nebraska City, NE . ... ... e .402-873-3321
/ ? CHI Health Creighton University Medical Center - Bergan Mercy —Omaha, NE. ................ 402-398-5799
CHI Health Creighton University Medical Center - University Campus—Omaha,NE. . .. ........... 402-398-5799
( ( ) CHI Health Immanuel — Omaha, NE ... ... .402-572-2898
CHI Health Lakeside — Omaha, NE. .. ... . e 402-717-8717
/(/a_ CHI Health Lasting Hope Recovery Center—Omaha, NE . .. ... ..., 402-717-5300
w CHI Health Midlands — Papillion, NE. . .. ... ... e .402-593-3172
° 8 CHI Health Plainview — Plainview, NE. . ... ... .402-582-4245
CHI Health Schuyler — Schuyler, NE . ..o e 402-352-4072
CHI Health CliNiC ...\ e e 402-343-4412
THE PhySICIAN NEIWOTK. ...ttt ettt ene e ene e 402-343-4412
Nebraska Heart INStitUte — LINCOIN, NE........oooiiiie ettt ee e 402-343-4412
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Nebraska Department of Health lowa Department of Inspections
andHuman Services and Appeals

Facilities Investigations Health Facilities Division/Complaint Unit
1033 O Street, Suite 500 LucasStateOffi  Building
Lincoln,NE68508 321 East12th Street

402-471-0175 DesMoines, 1A50319-0083

DHHS. .healthfacilityinvestigations@nebraska.gov 515-281-4115

Medicare Outside Quality Improvement Organizations (Nebraska & lowa)

KEPRO

5201 W.KennedyBlvd., Suite 900
Tampa, FL 33609
1-855-408-8557
TTY:855-843-4776

To submit a claim online, visit www.keprogio.com/bene/qualityofcarecomp
or email benefi
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The Joint Commission
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint
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CHI Health Offi  of Civil Rights

Language ServicesDepartment Centralized Case Management Operations
7621 MercyRoad*Omaha, NE 68124 US Department of Health and Human Services
402-717-0262 200Independence Avenue,S.W.
interpreter@Alegent.org Room509F HHH Bldg. « Washington, DC 20201

www.hhs.gov/ocr
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+ Bdocdcdradhooscddoey (EthicsServices@alegent.org)

$39103503500503 Saposimaian§eodaonapd - Offi for Civil RightsCentralized Case Management

Operations U.S. Department of Healthand Human Services 200Independence Avenue,
S.W.Room509FHHHBIdg. * Washington,D.C.20201 www.hhs.gov/ocr
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or
phone at: U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building,
Washington, DC 20211, 1-800-868-1019, 800-537-7697 (TDD).
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Arabic | edpsbe 18l Sl S ad 1ad ) Iddgs. calo ek
L-Lj‘,‘-_)mt.:.a Udf:,_gs. gk s Jdl QUI,C o

English | ATTENTION: If you speak English, language
assistance services, free of charge, are available to you.

Farsi || 1) Shp A e S i gy K e
Al o gl Lt ) B ) & s

French | ATTENTION : Sivous parlez francais, des services
d’aide linguistique vous sont proposés gratuitement.

German | ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung.

Hindi | =T 3: =fa &1 @< Srea g of s
o0 goa & |17 JAgrEAr A9 3= 21

Japanese | B EIE: BXRBFLFESINLEE. BEHOEE
FTEECHBNEIFET 1

Karen | ¢50950500:- 56100031 008
o3P, 56151 ofpmodierenco maBRdwBel 803812350085

Korean| ==2|: SI={E MEGtAIEZ 2, A A&

AHIAE 222 0|E0t4 &= ASLICH

Kurdish | 350 A (Cden Al g3, 8 Al Y4y &4 - g 5laEL
Aol A3 B 5 el ) A (gl (el (S84 )

La an | tUngau: n790'a m'aucd” qwaga 299,
nauy’a " naug'oucm_“en auwaga, tnou” @ sa'a,
«u'uu”w aulm”m'au.

Mandarin |

R MREGFERAERETC . B DB ESESIRRT
Nepali | eo= Raera; ause AUl Sierges ot quRsr fAfea

STTST HETAAT HARE [:3eeh FIAT 3976 T |

Oromo | XIYYEEFFANNAA: Afaan dubbattu Oroomiffa,
tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.

Pennsylvania Dutch | Wann du [Deitsch (Pennsylvania
German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch.

Russian | BHUMAHME: Ecnu Bbl roBOpMTE Ha PYCCKOM A3bIKE,
TO BaM [OCTYNHbl 6ecnnaTHble ycayru nepesosa.

Serbo-Croatian | OBAVJESTENJE: Ako govorite srpsko-
hrvatski, usluge jezicke pomoci dostupne su vam besplatno.

Spanish | ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linglistica

Tagalog | PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

Thai |
a Y Y = ' A v
Fou: Snayan InegueuisalFusnmsmemaonianiw Ids

Vietnamese | CHUY: Né&u ban ndiTiéng Viét, cé céc dich vu
ho trg ngén ngit mién phi danh cho ban.
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lowa

lowa Department of Human Services
1-800-972-2017
www.dhs.iowa.gov

Nebraska

Nebraska Department of Health and Human Services
402-471-3121

www.dhhs.ne.gov

00101071 xﬁw:mf@ﬁc?ylw:yfmgf
lowa

Childand DependentAdultAbuseHotline
1-800-362-2178

www.dhs.state.ia.us

lowa Disability Rights
(Serving the Disabled and/or Mentally Ill) 1-800-779-2502
www.ipna.org

Nebraska
NebraskaAdultProtective Services
www.dhhs.ne.gov
Abuse/Neglect 24 Hour Hotline
1-800-652-1999

oofer onculoof(?fg}ogzgxﬁsv':@agf
lowa

Childand DependentAdultAbuseHotline
1-800-362-2178

www.dhs.state.ia.us

Nebraska
Abuse/Neglect 24 Hour Hotline
1-800-652-1999

0ofzp508500:0p085203/ 0ofer0o8on0l)f oofsolaSi a8 Sy

lowa
lowa Domestic Violence Hotline 1-800-942-0333
www.cfi

Nebraska

Women'’s Center for Advancement
OmahaMain Number 402-345-6555
CrisisHotline402-345-7273
www.wcaomaha.org

VoicesofHope « Lincoln,NE
Crisis Line: 402-475-7273
Offi  402-476-2110

Catholic Charities
The SheltersOmaha,NE
Crisis Line: 402-558-5700

Friendship Home ¢ Lincoln
Crisis Number: 402-437-9302

CrisisCenter,Inc.«GrandIsland,NE.68802
866-995-4422

WWW.gicrisis.org

308-381-0555 (24-hourcrisisline)

S.AAF.E CenterKearney,

NE Offi308-237-2599
CrisisNumber: 877-237-2513
www.safecenter.org

09;6?1 o1 CUQf

Nebraska (continued)

Heartland Family Service * Papillion, NE
1-800-523-3666
www.heartlandfamilyservice.com

Centerfor Sexual Assaultand Domestic Violence Survivors
402-564-2155(Columbus)or1-800-658-4482
www.centerforsurvivors.net

Bright Horizons 402-379-2026

(serving the counties of Boyd, Holt, Knox, Pierce, Madison,
Stanton, Antelope)

www.brighthorizonsne.org

Nebraska Coalition to End Sexual Assaultand Domestic
Violence
www.nebraskacoalition.org/get_help

LineadeCrisesenNebraska(enEspanol)
1-877-215-0167

National
National Human Trafficking Resource Center
1-888-373-7888

National Domestic Violence Hotline: 1-800-799-SAFE (7233)

Rape, Abuse and Incest National Network:
1-800-656-HOPE (4673)

National Teen Dating Abuse Helpline: 1-866-331-9474

nigioimiiisas Je
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http://www.dhhs.ne.gov/
http://www.dhs.state.ia.us/
http://www.ipna.org/
http://www.dhhs.ne.gov/
http://www.dhs.state.ia.us/
http://www.wcaomaha.org/
http://www.gicrisis.org/
http://www.safecenter.org/
http://www.heartlandfamilyservice.com/
http://www.centerforsurvivors.net/
http://www.brighthorizonsne.org/
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lowa

lowaDonorNetwork

1-800 831-4131
www.iowadonornetwork.org

lowaLionsEyeBank
319-356-2871
www.iowalionseyebank.org

Nebraska

Live on Nebraska (previously NORS)
402-733-18000r1-877-633-1800
www.nedonation.org

LionsEyeBankofNebraska
1-800-225-7244

ooferon 0?/cu75)1a7:5)fr?f

lowa

Southwest8 Senior Services

(Serving the counties of Cass, Fremont, Harrison, Mills,
Montgomery, Page, Pottawattamie and Shelby)
712-328-25400r1-800-432-9209
www.southwest8.org

Area XIV Agency on Aging

(Serving the counties of Adair, Adams, Clarke, Decatur,
Ringgold, Taylor and Union)
641-782-40400r1-800-262-0378
www.areaxivaaa.org

Nebraska

Eastern Nebraska Offi  on Aging (ENOA) (Serving the
counties of Cass, Dodge, Douglas,

Sarpy and Washington)

402-444-6444

Www.enoa.org

Nebraska (continued)

Aging Partners- Lincoln, NE
402-441-70700r1-800-247-0938
www.lincoln.ne.gov|keyword: aging

Northeast Nebraska Area Agency on Aging
(Serving the counties of Antelope, Brown, Burt, Boyd,
Boone, Cuming, Colfax, Dakota, Knox, Dixon, Cedar,
Madison, Holt, Nance, Thurston, Stanton, Pierce,
Wayne, Cherry/City of Valentine, Rock and City of
Columbus)

402-370-34540r1-800-672-8368
Wwww.nenaaa.com

NebraskaMedicaid and Long Term Care
(For information in other parts of Nebraska)
1-800-358-8802

Aging and Disability Resource Center
Northeast Nebraska Area Agency on Aging
844-843-6364
www.ADRCNebraska.org

ODfQZé)H C'OIS)I égmaiﬁooff:‘,s foo:@ 7090/539 (?f

lowa

Deaf Services Commission of lowa
1-888-221-3724

Relay lowa (TTY/TDD)
7110r1-800-735-2943

Nebraska

Nebraska Commission for the Deaf and
Hard of Hearing

1-877-248-7836

www.ncdhh.ne.gov

RelayNebraska(TTY/TTD)
7110r1-800-833-0920

o0 | CHIHEALTH

Nebraska (continued)

Nebraska Commission for the Blind and Visually
Impaired

402-595-2041

1-877-809-2419

Www.ncbvi.ne.gov

General
AmericanCounciloftheBlind
1-800-424-8666
www.ach.org

Disability Services
1-800-742-7594


http://www.iowadonornetwork.org/
http://www.iowalionseyebank.org/
http://www.nedonation.org/
http://www.southwest8.org/
http://www.areaxivaaa.org/
http://www.enoa.org/
http://www.lincoln.ne.gov/
http://www.nenaaa.com/
http://www.adrcnebraska.org/
http://www.ncdhh.ne.gov/
http://www.ncbvi.ne.gov/
http://www.acb.org/
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National Suicide Prevention Lifeline
1-800-273-8255

Richard Young

(24 hours a day/7 days a week)
1-800-930-0031

The National Hopeline Network
(24 hours a day/7 days a week)
1-800-SUICIDE (784-2433)

TTY
1-800-799-4 TTY (4889)
CrisisTEXT Line: Text“‘Home”to 741741

ooferoglopign ?55:?:&)7.32:09@,5

Individual and Group Support
TobaccoFreeU

402-960-2903
Tobaccofreeu@gmail.com

Telephone Counseling
Helpwithinyour state:
1-800-QUIT-NOW (1-800-784-8669)

American Cancer Society National Quit Line
1-877-937-7848 (24 hours aday)

American Lung Association
1-800-548-8252

National Cancer Institute Quit Line
1-877-448-7848 (M-F)

Internet Support

CHlhealth.com

Americanheart.org

Cancer.gov CDC.gov

Lungusa.org

Smokefree.gov

Quitlineiowa.org

Quitnet.com

Quitnow.ne.gov (ortextIMREADY to 39649)

CHI Health Good Samaritan Hospital Direct Line: 308-865-7291
HYPERLINK "mailto:NoSmoke@catholichealth.net" \h
NoSmoke@catholichealth.net

United Way Help Lines

S5 8:005n0lealadHad:0q: 211 (toconnecttothe servicesinyourcounty)

UnitedWayofthe Midlands
Omabha, NE & Council Bluff 1A
402-342-8232
www.uwmidlands.org

Heartland United Way;, Inc.
Grand Island, NE
308-382-2697
www.hearlandunitedway.org

United Way ofthe Kearney Area
Kearney,NE

308-237-5660

www.uwka.org

United Way of Lincoln & Lancaster County
Lincoln, NE

402-441-7700

unitedwaylincoln.org

United Way of Nebraska City, Inc. -
Nebraska City, NE
402-873-3353

nigioimiirsas Q0
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Word Search

O VRYMVPQPQWEFXDZHNZU
R HLHVUEWWOI CI CRPSOGA
K MEEKFCQSARNAHLXNI JT
Y ZYAGRAIWDTEDIGNI TYK
M HELLDULXVXRBZOJSAVG
K PMI JTYZWAYEMBJBSMAH
S YPNFTHKPNUVVOYVERLUWU
S THGIRZCMCHEAEUYVOPD
F OUHBODYCEQRTARGI FCH
E YCAVI RPYDHTUAZZTNNS
F SRESPONSIBI LI TYAIZE
N PAINCONTROLOCTLIWPS
O VWIKXFTCEPSERYYTMMU
Il QJ XORFNPCESCMNNI EDP
T VVCVHIVITAXLJUCNNZA
A ZVCFXWSCII SZNSPIRIT
C DYSCLXHNVDCRSXMBTTFD
U TAMSIFBXETCI LOHTACDO
D YTILAI TNEDI FNOCKGTCE
E KKWSAFETYJMJPBVMPREB
* Reverence * Privacy * Information
* Healing * AdvanceDirective * Speakup
* CHI « Confi tiality *+ Catholic
* Education * Paincontrol * Health
* Respect + Safety ¢ Initiatives
* Rights * Mind
. Rt-esp.onsibility . Bo.d.y Answers to this puzzle are
* Dignity *  Spirit at the back of the book
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Crossword | 2
P> Welcome to CilHealth. — —
This crossword puzzle includes
information abut CHI Health and 4 5
aboutyourrig itsasapatient.
6 | | 7] | 3 g
| 10 11
| 12
- el I R
14 ] B | |
15 | 16
- - L
- - w1
19
- - | | | 20
1 - | 22
Across o
1 Youhavetherighttobetreatedwithdignity o
and
4 Tellyourprovidersaboutany Down
that youmaybetaking. 2 Your care team will with 1o esth
- : I outhroughoutyourvisit. w_____statementguidestne
10 Youhavetherightto beinvolvedin making y gnouty et way e delver care.
aboutyour care. 3 Your healthcare providers will use the 0 Ve deni ,
intanci erifyingyouridentifi isonewaywe
14 Ifyoufeelunsteady,callforhelpsothatyou —intensityscaletoassessyour hel Zns%?le our d
dont pain control needs. p y
. - 13 For questions about when you can have
15 Patient andResponsibiliesare  ° documents visitgrs ask about our y olicy
listed in your Guest Information Guide. allow you to share your healthcare ’ . )
. preferences ahead of time. 17 - and family-centered care s our
16 Good handwashing helps to prevent the focus
spreadof 6 Youcanasktolook atyour :
to see information about your 18 You have a right to voice ifyou

19 KeepingyourProtectedHealth Information
(PHI)privateisonewaywe protectyour

21 Youhave therightto have your preferences
relatedto tissue, and eye
donation respected.

22 This safety campaign helps prevent errorsin
yourcare.

treatment.

HIPAA describes how your care team will
protect your .

Patient Rights and are listed
in your Guest Information Guide.

interpretation and translation
services are available to you free of charge.

arenotsatisfi withyourcare.

20_-based care is the foundation for our
healingministry.

Answers to this puzzle are at
the back of the book

cﬁ%mcﬂ:ouﬁncmmmhu\%ﬁ@gﬁ



Sudoku

P puzzLE1

P pPuzzLE2

o6 CHIHEALTH

O IN |, R

N | PN |

L | O | 0|0 | N




i

BSSmojtotimdiadSoy 6



Answers

o Mmoo - 41vmo -4z 1< oI 4 >»m=xT

TV OoOmITn <O X<0OOm

U =z —

OVRYMVPQPQWEFXDZHNZUR
LHVUEWWOICICRPSOGAKM

KFCQSARNAHLXNIJTY ZY
RAITWDTEDIGNITYKMHEL
ULXVXRBZOJSAVGKPMIJ
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I'B I LI TYAIZENPAINCDO
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ESCMNNIEDPTVVCVHIVI
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3 9 5|12 |87 46

117 4(3 9 6|8 2 5

9 8 2|4 |1 |3 |5/ 6|7
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5|1, 7|6 8,943 2

7 6 8|9 3 2(1|5 4

2 5 187|469 3
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8 7 3|19 4 /2|5]6 |1
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3 1 5|67 8|42 |9
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@Qicolad:f
Registered Nurse (RN)

Licensed Practical
Nurse (LPN)

©QIolediBd
Nurse Assistant,

Medical Assistants,
Behavioral Service Techs
Transportation

@YIcold:
Paramedics
EMT

@c&)‘p‘c\ﬂgﬁ
Lab/Phlebotomist

3)1@:00585 ‘?ﬁ:\?

@c@ﬁ@:acﬂoo:ogﬁ

oo

Diagnostics Burn, (ardiac Sono, EKG, Respiratory Therapy
Radiation Therapy Interventional Cardiology, Vascular Tech, Sleep Disorders Center
Radiology Surgical Services, Non-Invasive Cardiology,

Clinic Staff 0B Techs/L&D RNs Nebraska Heart Staff

II85dS
Therapy: Speech
Occupational
Physical

@Yol
Environmental Services
(Housekeeping)

Q
oLops
Dietician

@oyiopon:
Pharmacy
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