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Community Benefit Snapshot**

Community Health Needs Assessment Priorities

CHI Health  
Mercy Corning

Community Benefit Report FY2023

$1,238,414 Total Community Benefit

Division Total Community Benefit $231.1M

547 Patients supported  
with Medical Financial Assistance

I am most proud of our resilient, compassionate, skilled staff and 
how they meet our community’s needs. This work goes beyond 
our doors to support local food banks, host students in health 
care professions, provide CPR training at schools and work with 
Healthy Hometown and our Behavioral Health Coalition. The 
coalition funds early childhood education and training for school 
staff to help students build resilience. Supporting the health of 
our patients and our communities is what we do.

Alicia Reed, President

For more information, go to: CHIhealth.com/CHNA and CHIhealth.com/CommunityBenefit
**Please note these are a few select examples of the community benefit given on behalf  
of CHI Health Mercy Corning to this community. In addition to patients supported through  
Medical Financial Assistance, CHI Health served 252,241 Medicaid patients.

Food Access
Provided leadership to the Healthy 

Hometowns initiative as well as financial 
and in-kind support to local food banks. 

Behavioral Health 
Trained eight coaches and mentors to 

implement the Coaching Boys into Men 
and Athletes as Leaders program in their 
schools. The programs reached 82 youth 
through 25 sessions resulting in a 94% 
increase in knowledge and attitudes 

about healthy relationships.

Community Connections 
Parents as Teachers program served 

47 low-income families, with 60 total 
children. Participating families received 

558 home and virtual visits, resulting 
in improved or maintained family 
functioning - 94% of families were 

connected with additional supports.

Behavioral Health Healthy Lifestyles
Chronic Disease Prevention


