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TR Higher AfvToraer! Ffaferdieer SR T 9fF TurEe! AfIFER B ¥ FHEN, FMEHeT ¥ B u qer awf
CHI Health Faamsesr ars+ A=)
TUEHT e, STeehebl FTNTA AT ANAT ARHT SAHHT AAer ¥ A T A SAIARATer (ST oA ey ar
[T TEF FITETT TG [erHiaT @rfy, AUl THAHT T 9T GHAAT TUTeh] TdTsh] dafadT hidraicdr gaaed
TATe® T YATH F U ehes HgHAT, Afgheed F9Y Ag a1 Hiafdias! SF T8 TIEATS JAHHRT [4573)
A7 dEer TETe qI3+ [RrHiaT Ff; TTSeRt SR /ATAfd T91E 3o Tewtd 9T P11 ATHT TG TS JITH]
HATFR T
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CHI HEALTH fSRTHT®T TUHT quTsel Suiardcass (YOUR RESPONSIBILITIES AS A CHI HEALTH PATIENT)
CHI Health f&=Ti@r ¥4, A7 qUTEST MU S

o % [RTHES T AN, TUeH! @R JI=R [aH, T FHAN T @Udakesdls HIAGT T HTHH FTeR THed T d%
feRTHIE® T SHIEsd! X Tresd! ATTPRE! THATT THE, TTHT AT =R T qTeTs GHIT 19 ANRE AT ¥
HTERT HAH AW JUSH] 83 lTH ATRIET T WHh ATIETE, T A [RTHES T ANAFETH qUTE FIHT 573

o forTiiEET AT TURATT FETE T sedare a1 @= CHI Health Sfaser oo aafaerr @i aRferd ardrerer awe= e @it
frcere, fafa, fraw  fafwowes oa e

 YIHEE AR a1 99 U STARH AT a1 2XaeH! (HUes qhdg~ @HR e

o 0

* qUIE ATRA A Gfg T T0, T JUTSHT ETelehl T R e el e T 99 qUTEehl @eed JTarar g 9
SITHHIRT TR qUH A JTee Aedard]

 TUEH ITARHT AN ST T T ¥ TUEH ITAR AR O AT TEARIT e, TS T TSl WEed JTAAR
fawer FTOT T IT=R ATSIATATS ITeAT el 3 qUTsehl T qUTedhl 3299 T T qUIsd @l IT=R Ieades a7
FIH TR T TUEH (0T TR ITHEM

« Ffe qUEe fAREd STER AR quTE fgeR age] AU a7 afe GUTSE! STER ATSAT G T HioATs SUHT, 3
foFores ) qUTEH @R ITAR foHars d9% TR

¢« TUEH W@EH ITAR YIAFEEATS qUTSH TIHh! Aatd a1 qUsel 92 TeATd TUTeH! AALAT a7 TUTEH FTAT FTSTHTHT
AT TAITEHT ITAR AISTATAT e Gf IRad qTHT TUEHT SIS qrad THerEl
o afRE, S, qTE WER T ITARAT IABeH 3397 AU Uh TaH qhabEH T TUSH ATAIT Fa T Febh AT GART

NN NN

T T ITAR SeobRab] AWl AN AT TS e ITAR TEFEEH! (a9 qMedT T feear faqem

+ aga et Advance Directives #rtsirder aidfedt yare Ter ¥ qurge! HeH quTsel J=d I T gTerhl (o,
Hfgdar a1 Hiehs ATSTEA TUSH! [THTHT T THIT AFeTF T FHIUERIT TATEH He Gfeed THTerl
7 Financial Assistance (i demdn) #EE ar GerEl

N

¥ T AYTEHT TR T GiAem a¢ & g0 =TEr ane, ar

¢« TUEH ITER AT ITed TRUSH ol FreaHT feoqoll TR T

N

« CHIHealth @r=faum Sseaa wi =R T ITET T90 THEME)
o ofead TR fF TUTEET ARTRIRES MAHIAr, IRelT, ¥ A da®E T o fasiaa gan awg awmaasr CHIHealth
&1 Afdqes e T
qurear feordr T =& (Your Comments and Concerns)
TUTEH WA STAR faH 2Tl & T8 T T el IO STHREH 9 Y& T+ JHd S JIree! fowrdiie T Taey ¥ arr
TS ATTIIRAT T ST T TP A= T =mewn

FRICT T T IO RIERE ATAa i T FedRTe @, GRmdrs Sieed @er ar ae1 CHI Health & smam st 9 weed e
B T T T, TAEAS FIEUHT TSR 27 U T FTe) 20T FURHT TedRT TS 28T TS Tl ¥ TRurua ari Jiedted s

ERIS TSR] Haeh! AATTHN &l MRIEH! & ST 2] darees A= Yrediied Teel 2RI & aqrgel JrT auree! feoqdy ¥ =mar 4
T A T Y SUATET B

o AT~ TR AR AT, AHEH STeda?, el qued TR s A&l AUH g, A5 d9% T7 Areferd
« B Ahd (FeRme Ffesa RTEEr R w9 TF=A ®F TeE 2 Administration” gemes )@ dstEm
« gars "rha -CHIHealth @ =aeer ws=m S @it www.CHIHealth.com w1 ser a1 4t wieeat T I5ia
TR SATHT TESTEH]
TS BTHT AT=ARe FiepaT FamT Y feoqy a1 =mar 9= Juar 9fq, qureer eT6l & Uger (e a1 Uhiefad uormiers fasma adr
T T ge) 99 ged, T atfexerl g9 senn amad, a1 Guest Information Guide @veer el g Ja@rse
www.MyCHIHealth.com %1 The Patient Rights &t arsw afe=)
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{
)

g% R (Visitor Guidelines)
qieaRe gaes, ATAEs a1 97 GHYE SAee, A el J¥Aaa a7 @R JTAR LI 8Y 9877 fadreegrs, e 9ad
o fermeiteser @il 9% Weeaqul @) e foerdrer &fomm ¥ Tre e grafe = &7, st At e e
T TRUHT B) Fe FaTd T Fie @RI &7 (97 ARTIHAT [AHd TRUH B (e [ aaeedr formHre faem
RIe=R AETF Tag qs /a1 qUsh GAYF Afdars Fled T b ANT=IE [Gad a1 gfdee TRusr g afad i)
FT fafTeT &omT T THT AW BA I SGUHT ATBRIPT TE TR

SIARE! FTHIHT AR, GRET AT [oRTHT a7 ehl AAAATR! FROTA, AT [aRTHT EX(a=R FHfe (a9 Aaeaehare
FRUe, CHIHealth &7 s fafaa T sifaeh ARET 6s) ART<is [ardd 19 HRUE SV A TaaT:

o foRTHT a1 IEEd WAHTERT Aafarare] arir d e « e FrRigaars =EmEs Oy a8 dETE 9wy

» ffear Afgerer eeddry saer At ar e &= (JEETTHT A BTH AT JHAR &7F A AT a1
fafea AT T Tes) IR &)
. T PRI ST + IETATH] ATGT T eTHT oI g e fardTy
. . AfqaTe ARTIFaTs (A Teg)
« AR, TERIST AT HHAW, A [ORTHT a1 7T o .
ANTRIFE® Uil Bl fh{ael fEarcHe = « FHETAH i TTH THA, STET HETHRT |

forTT a1 IEwe Hfafdie af #et SHieedls e a8, Srileed! Her At [T, SNTRIhHT IRarH qeaws,

AT /A, B ST (FHfele B SITel a¥ud), a1 7 TebRepl ANl AT Gl AIPR )

ATl WaTR Y, AU, ¥, 9%, S, ST, AMGAT, ARaTerT Ja<an, saned sadT, fag a1 faga afe=m, ar
ATeh ARTRGRRITET SRAT SRR T ITE &)

TITEHT STTTF [Tl TEIEHT F G G978 a7 Talger Tdrg T9% T8

farrdfierd @#wuraTe 1% (Protecting Patients from Infection)

T fafeerd & =mev, T BT foRTHT ¥ ANTIREReTs eTHIer Wb TR GRET T <Aeva (heae e Uil GHHO hefarer
TR @R SAEH TA168, A4 SHles Rl S, Altegs I, a1 TETHINS Aaves S 9 (ST, 593l JIge Te,

I, @IHN, Fife T&T a7 ATF w3 g), BTH ANTIheTs ANGH T+ &

qI ARTFeears (Gl qeT i ¥ formly Ser ok afg a1 g e i)

T foRTHIETE SApTHT THHU THATH T [oRTHIEE AT LT MG ATaaF 97 gae) aAg qurg forrHierg Saq 91

~ c [ ~ Y N N c
BIErS Sl AT g, qAUTAlTs HIh, S T Trall IS d 9+ qaa) AW AMEA ATqeAHAT A JIAE [oRTHID! T8
AT TR fewerg (afire i)

@rr 7 97 arRereT (Sharing Food and Beverages)

formfT TRT ATREET T @I AT T AT At AR [RTHIRT 7 A {9 eR faerer anl g a9 g

FTeft ar frerdia 92 (Overnight or Extended Visits)

a4 Fapl I RIS THdT Ya T Ewg, IR U AT a7 faeariia Sast rawn Aiwg) e a1 foawdrrd g ae
AT TN T ATRAT &X(raR Th T T g7 T4@) ANk G M SR T ATER ANTIF A%E FH 9
wavgeF wRig=rAT CHIHealth 1 FH=mereT Rem@mT g @ faRmiieT sXfa=r T IR HRO, a1 F7 [aRrere
HARTRIF T HHARIB! BRU AT a7 (&< HeAT fara T qas)

AT AT R FTEF ST ATRAT eI ATh T TR, TS AT T a7 SqRIed srafer fomT aaeer qaaeqor st
fage1 STaTES® ATLATHT ARHAT TUSH] &TATE AT BT THaE

g frerHiwr arft fifafze FERreT (Visiting Guidelines for Non-adult Patients)
fermeft ST Ik S (@7 ST TefTeh AT SAA)HT AT [aRTHTET STATET a7 FelTieh el (qaear gaerl

dAUIZ HT ATABII 9



(SN

AR B

fe SRt Feadan < eafaeesdT AT YT TRUPT B TE &6l AvAT AR EHTE UTeRe U] g, AT AT Afderes Hel 4¥ gTH @ 4t
SfesAT @R el At TUEH Yed B 99 FHIAT JUTeh! @e TR ST &1 THar

TqEEr T &1 qIAraR Your Healing Environment)
g1 CHIHealth |7 quf =afd, ¥+, 9T T ATCHST Exfa=dT &e iezd gre)| RTdifas @ TR YIHHhE! FOHT el el
feriems SHew! STF g¥ U 9 ATeAfcHe oushl A=A fawes], T qUTEehT SFRTeHT aTHT UTSATeRT febT a1 0T ¥ sreAfeer
ETIATHT A TR JAH TS M a1 a7 {Seare qeemed! 9aef &1 4T I, FIAT TUEH T9arg q8is T afa
T ETHIC Feal g ATdTaRel Il FednT T Aichd A FEs S A, HIAT aTHIATs 91l faqera
faerHi®l &mr (Patient Meals)

BTHT 90 FEARIel qUISdTs @TAT A5 FedANT g {99 AeR Araeqswar Aaees qouladgd Trrgd THe| F&aard (79 @A
feear fa= qe® fegas T aran Fnefte TednigRT TUIEH HISTH ATSATEH| @A fa=wr @ T 97 3T G|

TUTEHT TR AT R e Tt droutagers fweard fogmg) s=a-dvu-sifew farrerars qroo exfa=men arsr
IATerg) TUTEH! (ATBcahd! AT A1d foRTHIEs THe T~ AT ATHHH AT e, G0 W T B
TITSH FfTIT ATHETAHI @I 7T (Taking Care of Your Personal Items)

TS SATRAT AT T ATRAT AT TC FHErS, ST8] T IFe] TIEe! T ¥ Bfe=R a1 FRET T AehT e (er=eHT
STRGHRT PIROT vl T, el X1, &fey a1 safewt gwafaq =y weAr CHIHealth femar g &

FIIT HeHA e STl e, [Gafqd T gell HIATH 9 9XAIT SIeHerd, a1 quise Haehl sater ardl a1 qiRare qaerdrs
feTer afs TS ATRAT AR & T TATTHT A& 9 TS FEART AFLAF T, ¥, TSl @A IU=AR faHe
TS 9% TR

T i ST EXCHT YRS a1 TIEHT T JIAR faHAE Teohlel R TR EXTUHT a7 TEUHT aes Jaiedl T faria
AT ART e

7Afe TATES B T IS AT T e I &1 9 eHIeTs el e, ¥ qure o) S Swa1 9feet qureet o arames aurg
ARAR & T (TR BIAT Aigeha TR0 a1 AT qUTs T R ofol A dlee! @ IT=R foH T Ao ] .

#FIST#F TIFH (Room Temperature)
afg TUTEHT FISTH ATTHH ARHSTAT S 9, TUEHN TAATE AT (G FIAT qvd TG a7 ATh HT
THEETE ATAATSTRE

gfia &aeT (Leaving the Unit)

qITEH! STFITHT AI78 T/ AT ITAR R TR THH TATSH] HISTHT Ted Aecaqul @) Ife dure A S woal 9T, qITGh!
T I Afg SIS ATHIEH AT [ 9 AR quTsdrE 8Y 96T Fet IS Aihvg, 9T qurge! qars arer faae)
giki-3ee frel (Tobacco-Free Policies)

CHIHealth g fea &N a9 AT IeAEAHT TANT AHT ¥ b ANITHT SATHMET Fqq=a AMETHT Bl

ETHTCT afe=Te et G fob GlThr TANT TIT ATaemedl TAH &1 T AT HIHATHT GEaTee T FEdNT T+ TITEeh! ey
STAR ATSTATHN TIT HEdqul 37 &l I ST TIEH T@reed SIar fadars dieder

®e, a7, 3981, [A3I97 fraeor (Flowers, Balloons, Gifts, and Mail Delivery)

e ¥ T JUERT ProrAr faawer Tiews) e oY wiataicH @avad, qtAE, a7 AHS, B ¥ q STERFE AEET, FE T
fawhe 2T ITER JEdHT SUded G| STER qgaare e 93 fafay ynrdeeedrs ¢ar fovg f ariier ¥ ge9 T CHI
Health &1 farTdl 7 F@Ta@ms Tedm 148

TS JREAT T ETHT FHARHT GRETHN a1, CHI Health T3 Ied ATATaRY ) TG RO, ALH oI [GRTHIHT PIST T
fafeard o= & ofse At fagm

THHI TFATH T, Fe TH STAR GAF [GRTHIET, (TET AThieHa [G9qmT, a7 qfqe (fiferuen), T () qrem we, ara
forear a1 o7 ATATES Aol GhT T Ffebe, T T Fm)
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greee 9y T givomee (Overhead Paging and Announcements)
TUTSHT TATSH] AATTHT THAAT, TUeA ATARES WIUUEE T 70 Ioiol GIgd & S HHanrd yiaipar & smaeas

S SO0

TEE) AW AT ANIARN, AR HGET g, ¥ Artas sewr dfgde a1 qRem yidiear Araeasar qdg qursd

s HT forer FfFURT FEETEHT @S aSie 9 Gelee @) AR, TS dTHREE SO YO AR e
AT 9 g @l

FATEATA ATHHE TEHAET, HIAT G T BT ANAT I FHATIPT (HI TAAT THETH Tl TATEATE AT HA F1Y
T FAYAR B, A ATeT feem)

fareaer gatate Bed Refresh)

gl ST qUTSdTS 2YE S, BTl ATardRy GIET T gTHT hidagail Toid fa qurge! fawmr faarg T quarger aw
kTS, ¥ AfT TUEHN AEAA Hell AC AAeTg S TaaT A(ST Bidg aTHl qUTSH! ATedd TAATSIF T Taqel aTHATS
a7 91T = T " RS, T dURdls HH dAaRdE g AS| HIAT A(Q qUISdTs qUTed ATeATHT ai¢ T faT
AEATTHAT ARG, T, TT AHHNT a7 ATAA Bl TR0 TH TS TGS ATa

fesfr (TV)

BTHT % SRaTAe e, Ueish Hisrar fasdi #fewr DVD/VCR wiaRa! A9 Yo RS S| =ATTAH qa Juded g T qiear
T RS AR TTAT & (e Itaq FAfedr wrsT Fagre| &IaT TS aiasd STdd ATaeTHT 97 farTHidrs
foram TR AMSARE, T It FHIAT ITFR a7 TR

HETATTHT &l HiT et ¥ gerger (Making and Receiving Telephone Calls While in the Hospital)
TET A, FHHOU FAT=u, a1 w7 =THIH AT ATeeh &Y TAMT (SRR PIOTHT il TaT TSN Sl TATEhT Tl

AT SMMEX BT T TAEATS B (97T (G o e ot ¥ 31 fif el fH9Tesh B TSRt B9 9 Hreht feer
qreAT T a1 deare gaeaza amr ‘07 fa=era fadiy "ed T9C T I B AR T ATAG 45 sreadTerd!

T AT I TN el B Fard & 9f formiier #rer T a s

A, GeT i, SAT9SH FFYEw T [t fagiaq gaa<uar 33917 (The Use of Cameras, Cellular Phones,
Laptop Computers and Personal Electronic Devices)

FTAT T TS FATART, A B, AT FFLT a7 977 [Tq(TT JTREE TG ARAR FANT THErs; =R THer) wiataie i
faferuer 7 af wrar a1 fafedies fawrdt 7 farrefrer afvarar @ewres av foaess - -afswware fafausn) wrEeer

fafa g a9 TaTeeR a1 fefed FTHRT, 4 ®IF FTHRT T HFALY Jaa e [@raud hleEs TagHl

N el aY

wfafafaafeT oY TATHEwH WEAT aTaRed (atAd Sreva TEEHl 91 SUAed @) qusd araverd 941 9gH Fel uree Alhe
TaR TUEH SUAR [adars a¥7% e

e AT T Hle &FAA], qUEATs FTHRT, I ®H, A9 FFIER T I (Aol [qeiqd ITHT a3 T a1 FANT T oI
A (G TIS T Yodee AU, a7 Af5 TUSATS quTee! [aiaa STe=or wal FANT T Uevg, T & AeR1d g9 8T
TS W, qUIEH @R ITAR [cHP! edls d9 e

HEHT TIET T MR T&TT T, S0 THGS¢ T ¥ HIEl f@=d a1 [oRTl, ANT=Ies, STAR ¢H qeees, HHaN a1

AU IAEoR! el (a1 (el fa=A fMecated T Miea suare dr1 g7 das) 921, F®A T 90 a1 fqfedn
TS TART (AT Herg#T quTsshl @& 399K fed T CHIHealth F#=mere e 9T Tl

Ffara qeem sraa7 (Assuring Personal Safety)

TATEHT AT T AT TIETHN AR, ol (AT CEEHT IETAHT TEIeE (9T TRTHT B:

« e i fepfame araefaar o g TATEH ATHEE

« AR T (@R IT=R foware ¢« I FEEE Sd1e [Sa, @ a1 qurg a1
FrAfT AT T TEPT GREATHT SFEH Joqq T

AT AT FHRRTC AT FAlpar &7 el JRNie ARa 3% /9 ITded gl GXE FeTaarehl anil, dqTsel @e IT=R [cHdTs d9a
THEr a1 SRRIeArs Jaa dus% THed qRRie d9e% STHENT [HalTH et Ted qa g

@IRT JUFIT Faqrdiers J1FEA9 Assaulting a Healthcare Professional)

WA IUAR HIAET ST IEBT a7 IHTbl BT THIHT BT AT S, @A Ja1 J9avars ARREE Hpy simad &+ 9iq ave
RIS ATHHIT T Teb ITTPARSORTE &1 S U URTHIH] TUAT SUSHA g daal
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dqUER] AT FATES

fae ST Hemaan & Afdesd aIfT IaT MRUFT @ ST aTHl AT ARTHT 23T UTEEdWUHl g, J3a1 A7 qfades " 4% e
@ AT HleFH AR 7oAl Ale qUTehl T899 B 9 HIAqT el @ ITAR ATAET FHT THa
TITEHT ST T THT AT, et 8¢ T SU=R [T TIIEeE g7 S AU HIHEATHT
HATITHT AN T Tl

ATHT ST darEe (Case Management Services)

qITEeh! TATGHT qUTedls FedNT 9 2| Case ManagementTeam HT A¥gs T ATHING FAFARS ITAHET
Bl SHEed qUEH! ITAR THAET T ¥ TUEH IUAR 39T T 9 ATdHhes = 9 qurs I qared!
ITAR fad M FH TG SR qUEdl 9 Fdhl AN UheH Ifad AT afe=me T qure T quree
qRER T FH THSA

SHIEs W qUIE A¥IAATAATe Afed AR dRM TAN giars a7 Fieh TR AICEHT ANTSAqTSHT Al Taeh!
JTEHT AN FFAT TESeh0T I&TH T FH TS| TGH ST ATF9TF FTH HATIH, T e e,
AT a1 feped 795 99 958@H)| SHleed dulsdls ATHalad drdes I d9 T 9 FearT T s
B[HT Case ManagementTeam <ol YTIETA qUTGeh! [oRTHT qUTGeh! 1T T HAT, TUIEHT IREAREN &R{a=R aT
AT I TATEAT TUEHT FFATRATIEE S T @Y T GHI=IHT ol A9 HT a1 AT FHITH T
EAT Ui T Al U TUEHT I T 99 TAGIIAT AT B 9, Iries qIg T TS TRaReTs
TATSH] ATALTHAT HA G HiAA( o FedNThl AN T Bl

M|l CaseManagementTeam &l daXg ol SRIECIR:EEa BHIST, AXATA TS a7 3 T IUAR ATaITbAT
GHITAT qATSeh! [oHT FFI a1 7 qaaTl Ades 1 99 HH T @) Jie qureals qarsdl @eqd Iu=
AALAFAT qFaTrg TAH GoH] Yodb FHALSTHT AeANT ATALAFAT Iag 9, Ireed quedls PatientFinancial
Advocate T % TH FEANT T o) dUSH T4 adresl dewl daraar emr Case Management
Team ITGRT 9o AT (AT TedRT T4 o)

HRERS IR &7 (Pastoral Care Team)

BTAT (eT EeT SIS THAT TSy (o eNfifeh T ATeAfcHer el qTSel [STa-ar qiHel T Taa) 2 8%
TIHEEH] FEl BTHT ATRERA JU=R [SHeP! =AM T A GEIEs S qUIedhl ATGH ITed gaAaH| qIIsells
TATEH ATHRAT [TLATH AT THIIH FEIEEGRT WS Ui @RI B) o qUTe =AM ¥ q¥ae e s=af o,
FIAT FENTHT AR IS THATs THIH Tl'gi%\]'é{l ZHT Pastoral Care TeTITeRT TFI% ®IA FFREs AT Guest
InformationGuideT fafeTeT @UeHT 9f Fferrd S|

JUTERT TARTRT AT &Y BTHT BiAAiesaT =T ¥ AT TFee JId S| aTHT 88T FJTefetss (Catholic)
feRTHiTES®! ARM TSl FTEHET Holy Communion & a4l fRATST FEdRT T 9 Hasr, ¥ 9 Ja1es ¥
e S qUedrs ST S adlsdls JeTd s

1T FEINT T Y GaT8¢ (Communication Assistance and Interpreter Services)

qUTE ¥ qUTEH TRAR T FAEHRT el GFITE T 2T a0 "ecaqo @) ael 9o @1 (Language
Services) fawmrer atfers greq #fgwa A (Wif@s AT STEAYAFATHT AR T FFaTEE (Fdfad
ATTITHATHT AR &I Taw) TS AR JaTe% CHIHealth T T TIHT O f&F ¢ T2 T T,
¥ feRTHIATS (efed YaT wg) Tcdel =afd, e, T i AR AT IUaed S, T QAT HIEqH
TUTSH! T T AISHd AALATH ATARAT (RO T T FEAWT JUFVEE SEATs g, HeA, dAredl a1
qT qHEIE TEANN ATAYTHAT ITAH S| AT SATABIDBI AT, TUTeh! TR IJTAR [CHb! TaaeATS
AT qerAd @47 (Ethics Consultation Service)

ATl AR JTAR ATAERV el JITes Teqd T qg) o (g T, FA QAR Feord, T FA FIAHT AN oAl
I ST AT ST sfag) Aides WAY faAe aeeies (oRHiEs a1 Iheed giaides ¥ 9 a1 darse!
T AR [aHeH IIE ¥ TS GHAT T I G| A(Th WA oot FeclebR AHFT! F T4, T
TATAAT TS FH e A AHT gt dieaq (o formiiee a1 Ieesdr gt ¥ SHieed @R STaR
fewgrT T O T8 Aqe WY T @EwT HersHe! d, @e SUER faudTs Hue TR, a1 Aidqe WHE
JATATS TS THIh Tl'r:l\ﬁ'é{l qEIE SEHRT AT Guestinformation GuidedT RRTER GUSHT 913 Alh3)
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grfirer @4t (Hospitalist Service)

CHIHealth|T 1faer Far qursg T quTge! TRaRers AT TaTShl AATTHAT BT AT el TS
foreTe eI YT THw) ATaer difeel RadTeTeh! [SRTHIR! AUl §fg Sfevde Ivy Afeare MRl T, T
faafe feRTHIRT Temesad! ST fad ITeed grg 3 [eaRTHIT IT=IRAT ANTEe™ TRISEl The CHIHealth sfaer
a1 AT T ATAEIGRT BTHT &¥ TITTAT I Bl CHI Health Hospitalist service T 99 SITeRIRIehT @,

FIAT TATeh] @A ITAR JIAFATS ¥ a4l

Rreror T HTI=TT ~Teaching and Research)

CHI Health e IT=IY T9TER RTEAVTHT o 7 Ffean e qeare Tee) $ie el WHeeHT, dighd, 7743
T N W IUER YA feantiEs Iuted g, ¥ auisdl IUERHT A g qaar| HiSHd (ae T hald
qfd TSR alfe JT qUIgd] SUAR G T FH T TS| AT S AqTSH HiSHd ATq@ @roil T Few
T T A HiSHhd ST S Aol iReg, o qursel dfe=mael qelss 097 quise fafad SaH Skl
Afqu Fwm quiger fafad dAta o dEeaT I3eas anil /T IR, JiEAT a7 ALIA A S CHIHealth &
RTETT ¥ SATEweTe ATl STCAT 9T SHFKIH AN, TATSH] @A IJTAR e Fadals a7% T

BIFUSHT TYEIX -Foundation Gifts)

CHI Health JUTTETHT CHI Healthe! fRE=aTs Tedmmy SI=IaHT ¥ #19 IS8 BISUS AT aTHl THaTT ¥ &H
ST, T, T RISUSHA Aol T I[N ATAT LB T Al AT P Gl AAAeATs SATAALIT T
A ITAR AT TS| ITH ITARA HAT a1, T FHaAard AU @ G

qIE TUTSH TTEA ITAR FHANATS 841 GratefulPatientProgram AThd I a7 Fagrasl FIAT qUTSH
SUBR BTl FHATAH ITH JATEeY 99 FAAFR] S [(THP BTHT [FF& FRATATAT ¥ Tal@ FHe SRl A1
GuestInformationGuidesf fERTE GUSHT I3+ Alkwa)
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c

e SITHeTT HeaaaT A7 aafdesdl AT YaTd RS B 9ol 26l A=l [N 8397 IeieqUs 84, JZaf AT qladres 7

8 BTHT T@Teed AT ATEFHT AT grarl A qUEHT TIT T I BIAT TATSH! WA JTAR SET FRT THER
ST gOTHT 37# ¥ fraer g gladeT ~Hourly Rounding and Bedside Reports)

CHIHealth @1, grem AfG¢ FH=MT e farTHidrg SOH @eR Y& T4 GHT @l 68X JRETH 58 HR1es A& gl
fereeeT feTeras ¥ gvar "uer IR I GG TUISHT ATEAYIAHAT [T AR T e ¢ FEEn g fratad ge
FTH GEI Tdg) g TS qlaved TUH B 91, T MR 76T, d TIEATS A3hTIed| [aeavTel §gwr faaes
fa =g, TWHRIT TUTSH! ITAR 2Tl IS I T Teb bl I qUISHT ITAR AT FARA T TS| TqeT qAIShT
LT T ITARB! ATSTAT AHT SAAHRT AT TEANT THBITITS ! ST AU ARTIE TUH AALATHT Tfqeadl a0

2

AT HAUT THTHT FHAA AR SABA THRIEET qUTS AATTAT HEqd U, HIAT TU5h! THATs ITeT G T a2
e faeres)
2 NN N a ~ N
RS [&h TATHT IMET AATITHT dchldl HIGhd AT Yls1al¥H -Getting Medical
Attention Right Away When Something Doesn’t Seem Right)
qFg) TG AU [eRTHIHT Highe AT qRATT HUH CTawS, -IaTe<UIeh AN AT &l IRacH, STl 7F, a1 ddebar)
a7 e fok IM@UA A, TorT @A I e ATs g T(ATHAT arell (RRT) @5 TT RIS A~RE aT AT &kl
IS T HT HUH! TFRAT HF T
HFHT FTaIE AFITH (Preventing the Spread of Infection)
HFHOT AHATH TH Ueh Hecd I07 T &1 & &Nl afd TUreel ETTHT hie? MU quTsehl g Ted A& T Il avg
gerd AT {99 T @ ¥ A wfy, 7 =AY G TREdats Aecadul @) afd aTqAr SfaT BER TH TeHE FE
FATIST JTAeTeok FART T Afehrg) T qHT TUTGH] BIAT Ha@T aT T4 [SRIaal, el GHAS! JMGH aed T Hie
SETERUEEH IS [HTEe! qEd a1 qUTeh! TR a1 Hifdel ARTH A& Il G5 g1 FFaH| T HRIH, qareh!
e JUAR A TS SITENET T AR THIAT [8TT Araentd T=Ars g, ¥ Sid Gaal =rel T (e BT
T
FUTE TUTSH] TTEA IJTAR el TUTSHT FISTHT ATSET T SA(QT ATAF T I AT 20 AfaTEeieel Ieeel el U
TETEAE) HFH AHATH FFMH! AT TSl =Ter], HecdqUl @ Ale quee %] WAl fob Tb FH= e IAeal a1
TIUFT, FIAT (HHF ATIe@ T THATS ARSI HIAT TISH ANTIeedrs i &l T Jreaied THerel
FNTS;?I qq G"TI'Q'@I YHHU AHATHAT ST T Hﬂijﬁ'& ~Other ways you can help prevent infection):
. TS GIFET AT Bl TT&T 08 TN e ¥ qowd ¢ dIhHT Hlederdl afs qurs T foeg o o+

LN

~

qUTEeRT HITeAT ATgell (9T GHFER a7 eleas e, Hied qtT aTdqH T ared|
« FAEE a1 qaR ST feRTHT B 9T AT Aol
 qUTs foRTHT HTESTHT AN AN DA TANT T Te €]
« el aARfRer ANTSUHT Ufy THT T FEar AETery At AT Greell a1 Faedl 99 qoed quTge! Adarg

SIECANREE L
« qUERl ITAR AT T (A9 SATIas AT e € (@EIETde] IT=R, faearmene afex
feepaT anfe)

frara s T 9189 (Urinary Catheters)

BTl PR TFeT AT TaE qureet frara defrr frera seer e forrgem) A fafaer e afees)
If TSRl ATTAA THTSHT FTIEX Hehe KU G W, FIAT TUTSH @ TaAFATs qITs a1 GARA
T Ereterdl

Frere? fo ferrger ferer i saraeiear yaer qree g AT qrHT 99T 9 T2, e aferr e
g Afe TRATEAT &gl FTIC ALAFATHT HTT TART T He@ ol g7 ¥ AT Sid qaal fger Mhae)
TATSHT STFT AT ALATs TSl FATI Fha T RIS a1 a1 f99 3eer @er e arer
ARGIEL

 WT AT (T ITHS TS GETHT ATAAT T TR

. FI P AN qUIEH! fT@ma Ifd 9wa1 q1 ¥ ST Fwa1 Ay TeTer
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=

Speak Up'M To Prevent Infection

-
58\ ) 9. BT ger

. AchlEd AT eAvE AfTeresiy FART THar4

« fg TUISH! BT HIET IM@UHT G A, FIAT T I TAET THE ]
« @MET @A a1 A AT TATH 8T FHT THard]

2. WERFATATS SHIETH!I BT g7 FRRISTEIq
T . 3T wrer M g fatae)
o TG ST R AHATH TH FEANT TEs)

. TUTGH] TATERFATA IAIEEH ATRHT FTEATH AT Gval TS T T

53&%6?@%?@3@%% TS QT TR
T AT @ ATST AR AT
qEATs AGAard AT &Td ATHATI &l
o TESTA RS THCTEA
o FFIT WU, BY FEEIEN

¥. g qUIEdrs Gl T geas dAniel § )

. qUTEH @ T ATF G
. feeg a1 qUISHT FHfeATH! GrHrar FANT T
. “@ﬁﬁim‘%aﬁrw&rﬁ:@mm HEPEEE

. CNI‘;‘» ST dT7 AT Al ‘TFT T HTER Wml
. WTWWWEWWW|

CON

v afs quTE R RS FerErs WH

o ATATT 9T SIieT a1 Errf%'? HEpaT qUISH! ard daadl
« foRTHTERT 13T S AfEr A7 =ieR [k qfeg qurgeht ard PSR

- ToRTHIET HTaTeT aMfET STATHT Feba TGHErE ¥ AT THEE]
. (‘I“HSC'HS HI<h YT, CJ'Jl‘l\"lﬁbl a-, T \ﬂc\‘dl %ﬁl“ﬂ AT A HW&T‘U
- gfT FroTHT AfEESR AT g 99, M qeder Hfe arwdes
« ITFIU T FAE THRT A &, T STATHI AN FRIeTT S|
oy . afg qurg & w1 a1 fAvrad 89 99, FHATE AetEr

% I AR @Y C’I‘ll\%‘l‘&'zlﬂ\ 1l

« qUTSHI WA ATSTehl TH [=d THara(@T= a9%F quai
N Q =~ ~ LN = = s
o IEE A&] TUTHRI, AEY @iebl T THIAAT AHATHAT TR TS|
The goal of Speak Up™isto help patients and their advocates become active intheir care.

Speak Up™materials are intended for the public and have been put into a simplified (ie., easy to-read) format to reach a wider audience. They are not
meant to be comprehensive statements of standards interpretaton or other accreditation requirements, nor are they intended to represent evidence-based
clinical practices or clinical practice guidelines. Thus, care should be exercised in usingthe content of Speak Up™materials. Speak Up™ materials are
available to all health care organizations; their use does not indicate that an organization is accredited by The Joint Commission.
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Su' Dung Khang Sinh
va Quy Vi:

Nhirng gi quy vi can biét?

Lanh/Chay Nudc Miii

Viém Phé Quéan/Lanh Nguc
(ngoai ra la ngudi khée manh)

Cim
Strep (6 Hong

Pau (6 Hong (trirstrep)

Dé Ngan Ngura
Nhén Thudc
Khang Sinh:

LAM

Dung thudc khang sinh
chinh xac theo huéng dan
clia nha cung cap dich vu
cham séc suic khoé

Chi dung thuéc khang sinh
theo quy dinh cho quy vi

KHONG LAM

DPé& danh thudc khang sinh
cho lan bénh tiép theo

Chia sé thudc khang sinh véi
ngudi khac

Nha cung cap cham séc
stic khée phai ké toa thudc
khéng sinh

16 CHI HEALTH

Khang Sinh
Vi Trung Can Thiét
v KHONG
v KHONG
v KHONG
v ()]

v KHONG

Thuéc Khang

Sinh Sé

Piéu tri nhiém

trung

1 -2-3 biéuTriBing khang Sin

Nhom cham sc stic khde ciia quy vi ¢d thé lam cac xét
1 nghiém d€ xac dinh xem quy vi c6 can dung khang sinh
hay khéng, va loai nao sé hoat dong tot nhat.

2 Nhom chdm s6c stic khde clia quy vi c6 thé thay ddi hoac

thdm chi ngling khang sinh sau vai ngay, dua trén két qua

xét nghiém. Thuc hién theo cac hudng dan nay - st dung

mdt loai khang sinh ma quy vi khdng can diing cé hai hon

la cd ich.

You may experience side effects from your antibiotic — one

significant side effect of nearly all antibiotics is the nquy
catiéu chay nang do Clostridium difficlile. Khi quy vi udng
thudc khang sinh va quy vi bi tiéu chdy, hay cho nhém
chdm soc stic khde ctia quy vi biét ngay 1ap tdc.

Tai Hoa Ky, it nhat

2 Triéu

ngudi bi nhiém fung nghiém trong
vGi vi trung c6 kha nang khang mot
hodac nhiéu thudc khang sinh, c6 thé dan den
tlr vong

Vi triing c6 thé phat trién
thanh superbugs, which ma
c6 thé lam cho nhiém triing
tiép theo ctia quy vi khé chira

Thubc Khang Sinh Sé Khong:

Chira nhiém cac vi khuan

Cai thién triéu ching nhiém vi khuan

Giir cho ngudi khac khéng bi nhiém vi khuan

NHUNG CAU HOI TOI NEN HOI NHOM CHAM
SOC sUC KHOE CUA TOI VE DIEU TRI KHANG
SINH COA TOI?

Nhiém trung diéu tri khang sinh nay la gi va lam
thé nao dé quy vi biét toi c6 nhiém trung?
Nhing gi c6 thé gay ra tir khang sinh nay? Téi
mat bao lau thuéc khang sinh nay?

T6i c6 thé dung khang sinh nay véi cac thuéc
khac hoac b6 sung ctia téi khéng?

To6i c6 nén dung khang sinh nay véi thiic an? Cac
hudéng dan dac biét khac?

Lam thé nao t6i sé biét thudc khang sinh nay
dang lam viéc?

Kiém tra nhimg gi quy vi dang lam dé dam bao
khang sinh nay la dung cho t6i?

Hay nhé rang, khang sinh la thuéc ciiu sdng va chiing can dugc sit dung ding cach.
Néu quy vi ¢é bat ky cau hdi vé khang sinh ctia quy vi, xin vui long lién hé véi nhém cham séc siic khée

ctia quy vi.

Tim hiéu thém vé viéc st dung va khdng khdng sinh tai: www.cdc.gov/getsmart and www.apic.org/infectionpreventionandyou




Mwefiees T wlepar (Medications and Procedures)

grfrer afe farrdrans afe awaar afe rwdr 7 afe A 22 w2 @t 8 afeaes g s wEw e gfafeEa s
FAATA AU E&T ANMSHT TMSH AN HH TR=T ATIGHT TUTGH! ATH I STHMAIT §rd qUTGh! T qITSH ANSH! TR=T ATIS
quTEeTs AT fam At TR T, T AT T SATHETT G a9 Moy fF qurs afe ferrr & v e fo @ e qurgen
fHaffva THRTTTs T T T a1 I& I(BaT &7, qUTSHl TR=T AU = TMYws) W5 eTHIdTs ST T fowg T afe Sreprr
IR R

ETHT AUTEeR! TealepdT, IT=R T AUTSHT ATTAESH! SAT &Y Udeh (i~ THIHT TUISATS GIeT FaTg)| A1 eTHl fHeeae sir=r T
gfepaTeRT 2T BT, T BTHIATS ATTD RTET T =ATRAT ATITITRAT W~ ITET I13T IiT Fed T el

TS AFIH: FITII7eld, 7deqelq (Fall Prevention: Call, Don’t Fall)

s aarg CHIHealth 9T 877, 21 S3vd dulsals 9oy IR @] 21 T AT & I¥hd Aeadyl 8 [ @ SU=R ararary sl s

TeaT &Y b E) TETEXUIhT AR, SIRACTCTHT TEaT AT, TiepaT, Aigehel ST T AARTAT IR BRI g SaH (G v

Afted TeaTsT 2 a1 g, o
o T fgHEEAT AT FETATA HISHT ASTEHA oA o TUIZEH AR, ART A1 THT BT FART TRIRRH=TerehT foreT FeainT
ferTHTE® e foearrare TeanT TAIN IS FINTE TE8A ST AT aT a1 =Aiare wikar 33 gfderd fermdes = Siiar

FATEHT ASS,|

AUET ASHATE AT ATh o T AHFES
o quTE fowwrane fAepd & O TEAHT FEANTEH ARM o Il TWF WU, UEHN AT AT a7 JUTGH! T FISTHT TGaTH!

EIEIEE G ST feamirer gftarer qeer a1 ardr aure W g& 9 faem
Tl
o Afe a1 AT AHA ASRE (AfE TUEATS T SIS o oy a1 FfHaTe fadic IgAem

HALIHA B A HIAT AEAEE
o JUISH! ATHY,ART AT EATA=IT TANT AT

[N

Tl TUEATE g ¥ = ARFdIe ¥ T FaX GednT T g

o THM Tedl Hebd IR T ANSHT Tadl TS T o i IHAETATS ATFYTF 9 qUTS A fegar eded a1 oI+
BITHT S Jeell dfg ¥ HIST JANT TR
o  TUEH! ATATS AT SqaeT T SISHT IER, o Ifg AFAITHAT W, ATRTH TANT A& G TUTS THA & I

el FHART T TS|
o TUEATS ATYURY WEANT T,

CHI Healthsr qurger smeatadzarer wee fawef ¥ a9ers M T Yos T T e Jurge! JRad Hea &) ¥
Aoy foF qUTE FIAT TUEATE ATATHAT IaT THIATE FEANT T [ave e qurs Afetel e gy dae ggs) FIaT qIears
Wi e EHETE FEdnT e
W FSTI FIATaTT (A Safe-Lifting Environment)
TUTSH FAAATT TG D AATTAT AATIF L&, FiadT T OIS WERE FeNTHT &=
T, BT faRTHIaTs FeTSar, WS aT ¥ AATSH TIBAT AN TEG) a9qHT H F3T IEsT
o oRTHT FATS, HATST ¥ I Fedrl I=Id Sl =]
o JUIEEHT TTY TSR WA IUAR feAelTs ATeueed JRiea fepfamer famor wivusr Far qierd Sarew fHafrer J=om
o T BT ferTiEE, SHiEeHT WA Afdes T ffataa iurd farmdr =eren, faarse T A gfean e SR
T HTAHH
SF qUTE ETHI T g8, dTs WA ISS ATdTERIAT §AgT @) F9aT JodH Rl Fars T (At
[ARITeRT ATl I AT HEcaqul |R&T Tl FHITAT 2T & S[Edardl
o TR 9T Afgher FHARIEE Tl AT FhA T AGHA APHP aT [oTae [HRUTHT Fa=ATHT ek
ferTHTepT oifver FUHT TR =S feaATEd i)
« T G AR ATEwT faRTarg Ak fegd ¥ iR dnt greted s
* HATEYIF THT [oRTHIDT FRTIATH AR (a2 qd F=mdd [oRTHT IST9, BTaanT RIdd a¥ad farTHr
FATI LT JUHT T Tdeled TAN TRAS)
o formites ST ot feguen @, ST e 9o T e B, T/AT TS RINeE Geddl AT
B, formiars TRisa 1 U T gfafy R R Sravandr 99 qas)
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it~ faHg |RET (Mechanical LiftSafety)

qUS FTAATA UM AT G, TS Afgehel Aae, I, T T IaTeal, [HATIaT T TATS AT Aaraem

TATERT ATRAT ATl G Tl &THATHT HeATZH R3] s FETIar ATavashdl @ 4, &1 a1k R

ITART TMieee) At foahe formir T Fe=miens @Rfad ¥ afe afeurm qust gHrd TRUE 3 & 9 =

JeaT afeet, Ao fhe fa9T aiferd o @R e Tt ST MAe, T H TTewd 302

fe TS 99 qUISH AT SRGH HH T, TSl THAT Rl s TeanT arll =g usH @

IR 2ferer aer Al FF foAT FEdRT = BT A e

TITSHT HTF GIAT FIMGTEIG (F9I7 FTT FFATH 7T7) (Nurture the Skin You’re In (Preventing pressure

ulcers)

YR AeHR TATF AT THUGRT & G a1 gl i & SIH g4 =1e 2l

A & FRUA g8 -What causes them)?

T YRR 3T {T9aRT, B, Teh APMT AT Bl T ATH THA AT T 3419 I3, T AT T aT

leRTT qTSEH| ATE T b (G20 9, TGS & T T ¥ IR At I Tog) SeATHT &1f] I

T T AT B FTH TG JAM G GHT AATHT )

Ares wel IJGr 9d%? (Where do they appear)?

YIR T ATHIIT RTET (e TUFT ARTHT G4, T oebyll, H{eT, FH ¥ TSIl 2gfe]
A SR YRAFGRT T (aRE =R 47 99,

o qUTSeRT FreT (HAtAd fHfearor T ¢ TUIE AHT ATER @IUH T JAT a1 quer sfafeaa T
* JUTEHN SIAT THI, TE@@r T TATIH Tl o 919 JUHO TANT T Tl TR HT T4,
o quIEaTs fAfds srvaRTer T HeEY ¢ qUIEATS ATET TITSH! ST GRET T (89 IJaATe
qIEN & T GFGS< -What can you do?) SR AT T
RIS AT ST B 14T STFare] - ferfrue, et T =r3fiuet
- ST B ATHN AITEHAT SRl 2 ST AT
- FfTHT | TR AT - fras

« AT AT T TR TSR TRH T T TRH A Gl 0T TR, TR
 HAA a7 I TART AR GeRaT FAT GRET Te € T GHdT T ol graree s=Aerd]

« T faem, afemT a1 TSR IRl TEEHHT FH TR ATSH! TR THerd T9 Seshl e aaraiars a9

feRer a1 AerH ST YQIerad STl a1 NgHaEe TanT Tl
EESHEIKEE]
e TEa
+ 9919 GTAHT FIT AN THEE, 3 ATHREBN HAT 2led|
¢« g% ¥ AT R et
TIIT STHT &9 -Blood Clot Prevention)
fpareraTaaT HiH T faey Afgewa sEzarel quSeHl M1 AT ST+ SAMaH Ig8) dUTsh STdex T d7 W@ JTAR
YRTIehel qUTSeh! T TTH SIEH FH T T qTaell T AT &G T aUEs! SFeR ¥ 97 @R SI9R
JaTIhe ATl G I T T JATHT e Jepiivad H3a (SHIsd ( Sequential Compression Devices
(SCDs) ) 9 fam TaFTaA a9 T HIHT Febd TN D) AT I8 qU GF dig a9 Hecd ol &, I afq
quTE fefeTeTHUH WU, HIAT BHIATS TSEA T HIFT AT AR
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TGIE-TIEF §GTF TT TH FI° ThEA & T 97 J19%9% & (Pain— What You Need To Know
About Managing Your Pain)

P! IEHT AT IAIPN GETE HATZT T JTAR IS AR ) EHT I39T TS TRAF U JH FIAed] IS
eI T 21 3@TE W 1T g Tfeparehl TTAT=T o« 1, T 2TdT Ueeh foRTeT T q@rg SATawer T 68 T Hef
I THT A JUEGATS g&T, eTdieTs Arer faet fAl=ra e afs endierg JurEeTs S@et arer 9uA 9+, BTl gednT
T R

E@TﬁW(Painscale)

qUTSH! HeH! HATTHT, TUEATs TITGH F@TSH! 3 0 (07 HHETT AT @) “0”°d TGN THISS T 407 UhaH TH TEH!
FHTST TIEATE el J@IEHN HAT SRR THUHT &7 g T @S I39T (RN T HSH g gl TSR THS TUEATS TSR
AT ATFEINRE T@IH 99T F (MR T FeANT g @IS HET qIIsH q@lsd! AT FednT 19 a1 GuestInformation Guide #
Tafe S TR B

§@T§ % &< (What is pain?)

§@T§ W’ﬂ'\ G“Tﬂl'{ ‘(Tﬁ'%< ~Hroinsﬁpain treated?)

LT qAUTEehT TETEATs HEd T IY [heded ITed |

» foreT AT @ AT (T TIar SReRN &H, S ISl q@Ts W T Hel UhaH THIAHNT 94T &)
« TH HIGd, g5 41 @9

+ R Frdleg TAT-ATGAT -Patient Controlled Analgesia (PCA)— TUTSe Tee Fa e Tde e 9i¢ AT
« A &TTHT ASATSA—AUTSH TS AATSTeh q@Ts A e

@Tﬁ{w T § IIATES -Other ways to relieve pain):

« qurgel aRRe ferdr aiEaa

o A [ gfafa

o GRTADT ARG

o TEYYATHD] FIH

o AT AT ferEreRr dRTdr

. "

o QAR SR

« forfaa 9 ST SR g@Ts A [T A s TART g4
o IEH

+ WS IRTI-3@EATs BT T, FATHA, X AT G AAAIE 2ars
. ERT-ITH ST

ETHI qUIES IUER 975 ST fIeT AT ST a7 sRepl AT TART Ul TUTEHT F@ISH! AT X AT A1
TUEHT TETEHT T TS TErT ol el WA AT BTHT JATSRT AT TS T AE TIGHT @G AR
AISATS THA TG, BT ISR SET o d @A ITHR TEhATs ATl THESTT a7 §@Tg e
ferehedet T THe T

(4

JUIg H1 ATARIIT



TGIFF FIAT TR} Gy 9978% (Frequently Asked Questions About Pain)

H A A T SRR G @RS 7 a7 FEHL [SRHT g7 A6 B W Hael Py TR T A @R A1
TS ?

qurs TSI s W duTssl 99 a7 S[4edls Hwl, dUled Hecdqul STHHNI [GHas &l qulsh! RS ATaYTH
O IAEe IHT HH TH Fag) el 79 I STFeIhl Ie¥T qUsdls Ml g4 FedNT T 2Nl Iesd qIredrs (el
g9 IU7 edRT TaAq A Ies arg et gErs e a9 SR 9.

* g9 o g AN @R WS S
Tty &Y faeT THT SERar T Afbeg, A1 G TG TUTSATS T HT AGATS U g1 Aiebal BTl 39T TUTSTS TR
qITEATS S¥hTS TGl AISAAT T &Y, [aoiey qUrEarsg THT g =eal ¥ e BT T ATTLTHAT B

frer Twe AT satfva TEEs # g

IR ATEEH BT TS g7 T AT TAFETHT Hlewda, arbars, ar, faee ¥ fwr e Tasm
AT T ABATH T BT B T G| afe el TOHT, BT 88 U= T8l danvad THiaed 27l
qaTE feT AT AT T ga

i Fer frer e AT AT IR @Y 9 P IS B TS

He T g, AT ARTHT AT I48) TS CAlewar” W) 8 9HT ufy, JUEers a9 AT a7 Jurgeh et e
T E¥F AT AR T AT A AR T (F el JUrgeR fUeT B afe 9fT & Wam) auedrs Hedl S G

TITEH SFRaTs dTeT el
YU ATqH T@Ts FeF g Ugal ATdle & of AU TAT Aeb(els FH T qag) A4 TR AT qTISH] ATFITHAT

~

TRT THUHT, HIAT JUTGHl 74 a7 STdR T AR T{erdl

FYAT TRY W B 90 freeprea faer A A @rer mfe Toesed a1 a7 Fead ARHe a1 FAT FRISHT afe

AT
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faerfiar sifrere T gicraeer © drefwrcrs 99T

BT |ER Y& T Uiaag &f @ oredy 7 afvar #fsd &v, ¥ a9 g forndy, amrwes,
FHAT T AAATS QRIETT 6z) 2T foears g foF evehelts T T HATaT fam Heaaqul 3,
¥ T WER BHT TTAHedT 8 Te)

Fet Fife Hle ST WA ITAR J(CFAT, Y& ATIGUSH FTHT GfeTared T IFRIar JamTet
ATAYAHRAT Tag, T (ST AT a7 J9R Ergd, a1 99 IHIEeel dTh a7 AeAlg &id TS
gfer fevgr 2Tl Sevd Tef qe ava WU F giderer T ST arareER Y& T 2l
« ‘Hfgar”  Safaarg e a1 aRke fEarEarT T wae qfeg e FTET e
TR 81 (IITEROTHT AT, A=A U] (RIS FTIe a1 I qIEUgs drane
I ATTSHAT AXH el )

o IR BT AR W AidF Hlecthbiie TANT TRT TIaT qHT 81l TTAT Teh
ATTATE TN & AT [T 13T a1 IHAEe AMfe (b T TITTAT AIATHT
TAHT TS AT TS| AT FAA GATCHE a7 AhdATE 2T T ATRIATS =T T
TANT i)

BTHTeTS 29l TRt afaeen Heca 1T IS =8 ST&d TATIAT T qTS AT

TEAT TE T HROT TET, S a1 Grgegar e fafaa gffeqdesar aepe

AT Y h Al @Eﬁs{qwlm WWW

« foRTHIRT <rer@er a7 AT=ROT AicHd WEAATTHT 81T AT -ST&d ITARHT JANT TRTHT
ATeA a7 989 ATHT)

o ferTdrepr sreRrer foRTdTeTS ar evers TR afaer ey s

o I T ATTERIRT FEaaTe afaal, e, a1 aftrel srERer sEedr T A9
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qursel afeds (Your Dismissal)

qurssr afesra (Your dismissal)
SATERTHAAT, TITE TEHT AT Heedqul AHHRN TTITET T
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& ATETHT ATALAHAT AT6T G SF AT TRUH S A, FIAT TAEHT T4 a1 AT 2iferehl
faf@E=T (Prescriptions)
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fafea @&rgar Ak (Financial Assistance Policy)
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CHI Health Corporate Office
CHI Health McAuley Fogelstrom Center-Omaha, NE ... ....... ... . . 402-343-4343

General Campus Numbers

CHI Health Mercy Council Bluffs— Council Bluffs, IA. . .. .. ... 712-328-5000
CHI Health Mercy Corning — Comning, |A. . ... ..o e .641-322-3121
CHIHealth MissouriValley—MissouriValley, IA. . . ... e, 712-642-2784
CHI Health St. Francis — Grand Island, NE . . ... e 308-384-4600
CHI Health Good Samaritan — Keamney, NE . ....... .. . e .308-865-7523
CHI Health Richard Young — Keamey, NE ... ... ... e .308-865-7523
CHI Health Nebraska Heart — Lincoln, NE . . ... ... i e 402-327-2700
CHI Health St. Elizabeth — Lincoln, NE . .. ... e 402-219-800

CHI Health St. Mary's — Nebraska City, NE. .. ... e 402- 873-3321
CHI Health Creighton University Medical Center - Bergan Mercy—Omaha,NE. ................ 402-398-6060
CHI Health Immanuel — Omaha, NE ... ... . e 402-572-2121
CHI Health Lakeside — Omaha, NE. . .. ... e 402-717-8000
CHI Health Lasting Hope Recovery Center—Omaha, NE .. ........ ... ... ... ... . . i, 402-717-5300
CHI Health University Campus - Omaha, NE . ... ... e 402-449-4000
CHI Health Midlands — Papillion, NE. ... ... ... o .402-593-3000
CHI Health Plainview — Plainview, NE. ... ... 402-582-4245
CHI Health Schuyler — Schuyler, NE .. ... oo e 402-352-2441
CHIHealthClinic. ........... ... oot for location and contact information visit www.CHIHealth.com
The Physicians Network . .. ................... for location and contact information visit www.tpnclinic.com
Ethics Services

Torequestaconfidential ethics consultation ortodiscussadiscriminationconcern

CHIHealth EthicS SErVICES . . . .. oo e 402-343- 4616

EthicsServices@alegent.org

fates gergserar 7 fafers @t Financial Counselors and Billing Information)

ForFinancial Assistance Regarding YourCare

In lowa

CHIHealth Mercy, Council Bluffs, CHI Health Mercy, Corning CHI Health Missouri Valley
........................................................... Phone: 402-717-4800 / Toll Free: 1-855-515-9372

InNebraska (except Grand Island, Kearney, Lincoln,and Nebraska City)

CHIHealth Creighton University Medical Center - Bergan Mercy, CHI Health Immanuel, CHI Health Lakeside,

CHIHealth Midlands, CHIHealth Plainview, CHIHealthSchuyler. . .. .................. Phone: 402-717-4800
Toll Free: 1-855-515-9372

CHI Health St. Francis — Grand Island, NE . . ... e 877-721-6504
CHI Health Good Samaritan — Kearney, NE .. ... .. 308-865-7179
CHI Health St. Elizabeth — Lincoln, NE . .. ... .. 402-219-8868
CHI Health Nebraska Heart — Lincoln, NE . ... ... e 402-328-3792
CHI Health St. Mary’s — Nebraska City, NE. ... .. ... e 402-874-5218

Or visit www.CHlhealth.com and search “Financial Assistance” for more information.

dUIg T SATARIIT
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Foundations

CHI Health Foundation ........... ... . i CHIHealth.Foundation@alegent.org
CHI Health Mercy — Corning, 1A ... ... . oo MercyCorning.Foundation@alegent.org
CHI Health Mercy — Council Bluffs, IA. ... ... ... e MercyCB.Foundation@alegent.org
CHI Health MissouriValley—Missouri Valley, IA. . ... ................ MissouriValley.Foundation@alegent.org
CHI Health St. Francis—Grand Island,NE . . .. ............................ StFrancis.Foundation@alegent.org
CHI Health Good Samaritan— Kearney, NE ........................ .GoodSamaritan.Foundation@alegent.org
CHI Health St. Elizabeth / Nebraska Heart — Lincoln, NE . . . . .. StElizabeth-NEHeart.Foundation@alegent.org0
CHI Health St. Mary’s — Nebraska City, NE. .. .................. ... ... ... .... StMary.Foundation@alegent.org

CHI Health Creighton University Medical Center-Bergan Mercy —Omaha, NE...............................

CHI Health Immanuel Medical Center— Omaha,NE .. .................. Immanuel.Foundation@alegent.org
CHIHealth Lakeside—Omaha,NE . .. ........... ... ... ... Lakeside.Foundation@alegent.org
CHI Health Midlands — Papillion, NE. .. ... ... Midlands.Foundaiton@alegent.org
CHI Health Plainview — Plainview, NE. . . ........ ... i Plainview.Foundation@alegent.org
CHI Health Schuyler—Schuyler, NE . ... Schuyler.Foundation@alegent.org

99T §amee (Language Services)

For more information on language services and communication assistance devices

CHI Health St. Francis — Grand Island, NE .. ... ... o e 308-398-5863
CHI Health Good Samaritan — Kearney, NE .. ... e 308-865-7623
CHI Health St. Elizabeth & Nebraska Heart Hospital—Lincoln,NE . . . .. ..................... 402-473-2940
Omaha & Council Bluffs Campusesand Facilities . . . ........... i 402-398-5622
CHI Health Schuyler — Schuyler, NE . ... ... e 402-352-2441
OtherRegionalFacilities. . . ... contactyourhealthcare provider

For additional information about CHI Health services, programs and locations not listed here, please visit our
website at CHlhealth.com.

Pastoral Care

ForReligious and Spiritual Support Services

CHI Health Mercy Council Bluffs — Council Bluffs, IA. . .. .. ... e 712-328-5050

CHI Health St. Francis — Grand Island, NE . . ... 308-398-5884

CHI Health Good Samaritan — Kearney, NE . ... ... .. .308-865-7523

CHI Health Richard Young — Kearney, NE .. ... .. .308-865-2000

CHI Health St. Elizabeth — Lincoln, NE . ... ... oo e 308-865-7523

CHIHealth Nebraska Heart Hospital —Lincoln,NE . . . . .. ........ ... 402-328-7394

CHI Health Creighton University Medical Center - Bergan Mercy —Omaha,NE ... ............. 402-398-6030
CHI Health Creighton University Medical Center - University Campus —Omaha, NE. . . ............. 402-449-4240
CHI Health Immanuel — Omaha, NE . . ... 402-572-2164

CHI Health Lakeside — Omaha, NE. . . ... e 402-717-8180

CHI Health Lasting Hope Recovery Center—Omaha, NE . .. ............. ... ... ... iiio... 402-398-6030
CHI Health Midlands — Papillion, NE. ... ... ... o .402-593-3107

Tolistentoarecordeddaily prayer . ....... ... 402-717-PRAY or 402-717-7729
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Security

CHI Health Council Bluffs, IA and Omaha, NE locations ... ..., 402-714-4357 (HELP)
CHI Health Mercy Corning — Comning, 1A. .. ... ... e 641-322-3121, then ask for security
CHIHealthMissouriValley—MissouriValley,IA. . . .......... ... ... .. ... 712-642-2784,thenaskforsecurity
CHI Health St. Francis— Grand Island, NE . .. .............. ... ............. dial “7777” from a hospital phone
CHI Health Good Samaritan—Kearmney,NE .. ........ ... . i, 308-865-7002, then dial 3
fromahospital phone dial 7002, then 3
CHI Health Richard Young — Keamey, NE ... ... ... e .308-865-2000
CHIHealth Nebraska HeartHospital—Lincoln,NE . . . .. ...................... dial“6*”from a hospital phone
CHI Health St. Elizabeth — Lincoln, NE . .. ... 402-219-7007
CHIHealth St. Mary’s—NebraskaCity, NE. . . . .................. contactthe nearest CHI Health staff member,
ordial 8911 from a hospital phone
CHIHealth Plainview—Plainview,NE. . ... ..................... contactthe nearest CHI Health staff member
CHI Health Schuyler—Schuyler, NE . ................ during business hours, dial 4051 from a hospital phone;

after business hours dial 402-352-2441 then ask for security
Other CHI Health locations .. ................. Please contact your nurse or the Administration Department

CHI Health 3= @¥q% ST7e7¢t -Other CHI Health Contact Information)
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Patient Action Lines
For Comments, Concerns, Complaints and Grievances

CHI Health Mercy Corning — Corning, A, ... ... .641-322-6279

CHI Health Mercy Council Bluffs— Council Bluffs, IA. . . ... ... .. e 712-328-5950
CHIHealthMissouriValley—MissouriValley,IA. . . .. ... e 712-642-2784

CHI Health St. Francis - Grand Island, NE. ... ... ... 308-398-9819

CHI Health Good Samaritan - Kearney, NE . .................... 308-865-7100 (ask for administrator on call)
CHI Health Richard Young - Kearney, NE .. ..................... 308-865-7100 (ask for administrator on call)
CHI Health Heart Hospital Lincoln, NE. . ... ... . e 402-327-2700

CHI Health St. Elizabeth - Lincoln, NE. . .. ... .o e 402-219-7700

CHI Health St. Mary's - Nebraska City, NE . ......... . . 402-873-3321

CHI Health Creighton University Medical Center - Bergan Mercy — Omaha, NE ... ............. .402-398-5799
CHI Health Creighton University Medical Center - University Campus — Omaha, NE. .. ............ 402-398-5799
CHI Health Immanuel — Omaha, NE . .. ... . 402-572-2898

CHI Health Lakeside — Omaha, NE. . .. .. ..o e 402-717-8717

CHI Health Lasting Hope Recovery Center—Omaha,NE . . ... ... ... ... i 402-717-5300

CHI Health Midlands — Papillion, NE. . ... ... s 402-593-3172

CHI Health Plainview — Plainview, NE. . . .. ... 402-582-4245

CHI Health Schuyler — Schuyler, NE . ... o 402-352-4072

CHI Health ClNIC ... e e e 402-343-4412
The PhySiCian NEIWOTK ........couiiiei e 402-343-4412
Nebraska Heart Institute — LINCOIN,NE. ... ..o e 402-343-4412

St CHI Health werer feordlt T SRReTs Fecaqul 21vs, #e ara=niees formirer soam afeafud & @@ 519 a1 geg, el a1
TRUEE FTIRT TG
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T AR B) A FSATH AN T AR [ ATIR TS Alebra)
State Facility Investigation

Nebraska Department of Health lowa Department of Inspections
andHumanServices and Appeals

Facilities Investigations Health Facilities Division/Complaint Unit
1033 O Street, Suite 500 LucasStateOffi  Building
Lincoln,NE68508 321 East 12th Street

402-471-0175 DesMoines,|IA50319-0083
DHHS.healthfacilityinvestigations@nebraska.gov 515-281-4115

Medicare Beneficiary and Family Centered Quality Improvement Program (BFCC-QIO)

If you are a Medicare patient and have a concern related to the quality of your care or if you would like to appeal your discharge, you may reach
out to the following Medicare BFCC-QIO program:

Livanta

10820 Guilford Rd Ste 202

Annapolis Junction, MD 20701-1262

1-888-755-5580

TTY: 1-888-985-9295

For more information visit the Livanta website at: https://www.bfccqgioaread.com/en/about/bfcc-gio

For Concerns Related to the Safety & Quality of Your Healthcare

The Joint Commission
FAX: 630-792-5636
www.jointcommission.org/report_a_complaint

To Report Concerns Regarding Your Privacy
Please referto the CHIHealth Notice of Privacy Practices

To Report Concerns Regarding Language Assistance Services

CHI Health Office of Civil Rights

Language Services Department Centralized Case Management Operations
7621MercyRoad*Omaha, NE 68124 US Department of Health and Human Services
402-717-0262 200Independence Avenue,S.W.
interpreter@Alegent.org Room 509F HHH Bldg. « Washington, DC 20201

www.hhs.gov/ocr

FRIIIT Aaer FRAT 19T Roie 7+

AR SAfrepR T 998 % # R VI T TRISad q@aTe UHaT T 9588, Ao (o 81 9t o7t &1, afeg gafa, 3, g
a1 ferg afed ST STSEwd! AURAT HIAEAE ATAS QRIET 16w, T FAFHeT T TAaresd sSad TErd [&fqa aerar g
TEG| AT FIHT, AT FAEw (A ST 78 Afadesdrs (Limited English Proficient (LEP) Persons) 31€% I+ HEHTdTs (Hud Tae)

CHIHealth T SE9TEET ATIRAT S A ITHHT AN, qUTe (FT AL TSel T4 Aagrap

+ ¥ CHIHealthPatientActionLine®T T¥T% T (A¥% SRl AN GuestinformationGuidedirectory 22T )
* 1A CHI Health Administration /T geeare 93T\ (www.CHIHealth.com/locations a1 $WATE%e! @IRT Gfgeal ITHT_
* CHI Health Ethics Services T gHe llﬂ;ﬁ\lﬂ\(EthicsServices@aIegent.org)

qurs T aTed FSET HEHTER! ATARHAT IO Ui T g, ANIE ATIPREN AT FATAd
Centralized Case Management Operations * U.S. Department of Healthand Human Services 200
IndependenceAvenue, S.W.Room509F HHHBIdg.*Washington,D.C.20201 www.hhs.gov/ocr
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qUTE the U.S. Department of Health and Human Services, Office for
Civil Rights®TT AT I IS HTed T AHES, Soiaalier
HTEIH] the Office for Civil Rights Complaint portal |T G?lﬁ T, FEt
J9eled https://ocrportal.hhs.gov/ocr/portal/lobby.jsf AT E<ITeh T AT
WI9 T U.S. Department of Health and Human Services, 200
Independence Avenue, SW, Room 509F, HHH Building, Washington, DC
20211, 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at:
http://www.hhs.gov/ocr/offi e/fi x.html

CHI HEALTH

Arabic | ad sks: 13 e a3 1dg 3¢ il el
ldw\gﬁ UJ& 58 i gl J4 L._lld?clo.

English | ATTENTION: If you speak English, language
assistance services, free of charge, are available to you.

Farsi | i) et caiS o K38 b gy 4 S dag
AL el 8 Ladi () g O8I ) g

French | ATTENTION: Sivous parlez francais, des services
d'aide linguistique vous sont proposés gratuitement.

German | ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung.

Hindi | &me & =T T 3 a2 4T e

forT Qo # ATOT HEEAT HATG 3T 2|

Japanese | TR EIH: BAEZEINSGGE. BHOEE
XBECFIRAWNEHET

Karen | ogoﬁﬁong— §eﬁmo%1/mé;
/(Y%S@og,/@@1%5/(*/%8@035910311m1/mm1803§m18@1/$03é10’3§09i§

Korean | =2|: &t=0{E AtZ3t
MHIASE 2EZ2 018564l = ASLILH

Kurdish | B 55/ e A (CudSed dudd on ) S (le ) A JAEA.} :L;J\J\g\j
Alusd g B 5oy 5 ) (el (FS4 )

La an| tdngau: 1799’9 v'auca” waga 299, nauya " nay
g'oscn_“en auwaga, tnew” @ sa'a, wu'uu”w aulm”n'au.

Mandarin |

AR MR EERERRSC . AR EESE SRR

Nepali | &a1eT fee@Ie: durSer ATel Aleelges oo qusel fAfea
YT FEIT JAE® fo:esh FIAT 3TeeY S |

Oromo | XIYYEEFFANNAA: Afaan dubbattu Oroomiffa,
tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.

Pennsylvania Dutch | Wann du [Deitsch (Pennsylvania
German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch.

Russian | BHYIMAHUE: Ecnu Bbl roBOpUTE Ha PYyCCKOM A3bIKE,
TO BaM AOCTYMHbI 6ecrnaTHble yCyri nepeBoga.

Serbo-Croatian | OBAVJESTENJE: Ako govorite srpsko-
hrvatski, usluge jezicke pomoci dostupne su vam besplatno.

Spanish | ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica

Tagalog | PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

Thai |
= . 9 QU a 1 A )
Fou: Smananiw neguausalduimssemaomamn 16

Vietnamese | CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu
hé trg ngdén ng mién phi danh cho ban.



Helpful Community Resources)

Departments of Health and Human Services

lowa

lowa Department of Human Services
1-800-972-2017
www.dhs.iowa.gov

Nebraska

Nebraska Department of Health and Human Services
402-471-3121

www.dhhs.ne.gov

Adult Protective Services

lowa

Childand DependentAdultAbuseHotline
1-800-362-2178

www.dhs.state.ia.us

lowa Disability Rights
(Serving the Disabled and/or Mentally lIl) 1-800-779-2502
www.ipna.org

Nebraska
NebraskaAdultProtective Services
www.dhhs.ne.gov
Abuse/Neglect 24 Hour Hotline
1-800-652-1999

Child Protective Services

lowa

Childand DependentAdultAbuseHotline
1-800-362-2178

www.dhs.state.ia.us

Nebraska
Abuse/Neglect 24 Hour Hotline
1-800-652-1999

DomesticViolence/SexualAssault/Human Trafficking Resources

lowa
lowa Domestic Violence Hotline 1-800-942-0333
www.cfi

Nebraska

Women'’s Center for Advancement
Omaha Main Number 402-345-6555
CrisisHotline402-345-7273
www.wcaomaha.org
VoicesofHope * Lincoln, NE

Crisis Line: 402-475-7273

Office: 402-476-2110
CatholicCharities

The SheltersOmaha,NE

Crisis Line: 402-558-5700
Friendship Home ¢ Lincoln

Crisis Number: 402-437-9302

CrisisCenter,Inc.*Grandlsland,NE.68802
866-995-4422

Www.gicrisis.org

308-381-0555 (24-hourcrisisline)

S.AF.E Center+Kearney,

NE Offi308-237-2599
CrisisNumber: 877-237-2513

www.safecenter.org Nebraska (continued)

Heartland Family Service « Papillion, NE
1-800-523-3666

www.heartlandfamilyservice.com

Centerfor Sexual Assaultand Domestic Violence Survivors
402-564-2155(Columbus)or 1-800-658-4482
www.centerforsurvivors.net

Bright Horizons 402-379-2026

(serving the counties of Boyd, Holt, Knox, Pierce, Madison,
Stanton, Antelope)

www.brighthorizonsne.org

Nebraska Coalition to End Sexual Assaultand Domestic
Violence

www.nebraskacoalition.org/get_help
LineadeCrisesenNebraska(enEspanol)
1-877-215-0167

National

National Human Trafficking Resource Center
1-888-373-7888

National Domestic Violence Hotline: 1-800-

799-SAFE (7233) Rape, Abuse and Incest

National Network:

1-800-656-HOPE (4673)

National Teen Dating Abuse Helpline: 1-866-331-9474
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Organ, Tissue & Eye Donation Information

lowa

lowaDonorNetwork

1-800 831-4131
www.iowadonornetwork.org

lowaLionsEyeBank
319-356-2871
www.iowalionseyebank.org

Nebraska

Live onNebraska (previously NORS)
402-733-18000r1-877-633-1800
www.nedonation.org

LionsEyeBankofNebraska
1-800-225-7244

Senior Services

lowa

Southwest8 SeniorServices

(Serving the counties of Cass, Fremont, Harrison, Mills,
Montgomery, Page, Pottawattamie and Shelby)
712-328-25400r1-800-432-9209
www.southwest8.org

Area XIV Agency on Aging

(Serving the counties of Adair, Adams, Clarke, Decatur,
Ringgold, Taylor and Union)
641-782-40400r1-800-262-0378
www.areaxivaaa.org

Nebraska

Eastern Nebraska Office on Aging (ENOA) (Serving the
counties of Cass, Dodge, Douglas,

Sarpy and Washington)

402-444-6444

Www.enoa.org

Nebraska (continued)

Aging Partners Lincoln, NE
402-441-70700r1-800-247-0938
www.lincoln.ne.gov|keyword: aging

Northeast Nebraska Area Agency on Aging
(Serving the counties of Antelope, Brown, Burt, Boyd,
Boone, Cuming, Colfax, Dakota, Knox, Dixon, Cedar,
Madison, Holt, Nance, Thurston, Stanton, Pierce,
Wayne, Cherry/City of Valentine, Rock and City of
Columbus)

402-370-34540r1-800-672-8368
www.nenaaa.com

NebraskaMedicaidandLong Term Care
(For information in other parts of Nebraska)
1-800-358-8802

Aging and Disability Resource Center
Northeast Nebraska Area Agency on Aging
844-843-6364
www.ADRCNebraska.org

Services for the Hearing and Visually Impaired

lowa

DeafServices Commissionoflowa
1-888-221-3724

Relay lowa (TTY/TDD)
7110r1-800-735-2943

Nebraska

Nebraska Commission for the Deafand
Hard of Hearing

1-877-248-7836

www.ncdhh.ne.gov

RelayNebraska(TTY/TTD)
7110r1-800-833-0920
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Nebraska (continued)

Nebraska Commission for the Blind and Visually
Impaired

402-595-2041

1-877-809-2419

www.ncbvi.ne.gov

General
AmericanCounciloftheBlind
1-800-424-8666
www.acb.org

Disability Services
1-800-742-7594



Suicide Hotline

National Suicide Prevention Lifeline
1-800-273-8255

Richard Young

(24 hours a day/7 days a week)
1-800-930-0031

The National Hopeline Network
(24 hours aday/7 days a week)
1-800-SUICIDE (784-2433)

TTY
1-800-799-4 TTY (4889)
CrisisTEXT Line: Text“Home”to 741741

Tobacco Treatment And Support

Individual and Group Support
TobaccoFreeU

402-960-2903
Tobaccofreeu@gmail.com

Telephone Counseling
Helpwithinyour state:
1-800-QUIT-NOW (1-800-784-8669)

American Cancer Society National QuitLine
1-877-937-7848 (24 hours aday)

American Lung Association
1-800-548-8252

Internet Support

CHlhealth.com

Americanheart.org

Cancer.gov

CDC.gov

Lungusa.org

Smokefree.gov

Quitlineiowa.org

Quitnet.com

Quitnow.ne.gov (ortextIMREADY to 39649)

CHI Health Good Samaritan Hospital Direct Line: 308-865-7291
HYPERLINK "mailto:NoSmoke@catholichealth.net" \h

NoSmoke@catholichealth.net

National Cancer Institute Quit Line
1-877-448-7848 (M-F)

United Way Help Lines

forinformation call211 (to connectto the servicesin yourcounty)

UnitedWayofthe Midlands
Omabha, NE & Council Bluff 1A
402-342-8232
www.uwmidlands.org

Heartland United Way, Inc.
Grand Island, NE
308-382-2697
www.hearlandunitedway.org

United Way of the Kearney Area
Kearney,NE

308-237-5660

www.uwka.org

United Way of Lincoln & Lancaster County
Lincoln, NE

402-441-7700

unitedwaylincoln.org

United Way of Nebraska City, Inc. -
Nebraska City, NE
402-873-3353
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srFET 7aerar &t dowa Voter Registration)

ATATAT FARTT Fqm AraeqHl ag: http://www.sos.state.ia.us/pdfs/elections/voteapp.p#r
Tt (Eligibility)
HTATET ATHT AU HAARTH T AT IAT AARAT 8 T

HTAETHT HAGT TN ART TGN T A g7 qurs T gaess
o FIFT TAH ANRE AR
o TAT T BIETAT 999 /3 TT qUHN TG HAT T 67 HALHHT &7 95 FTUH &7 T8
o HATITET ASTHT THETH TR
« STATETHT IRT dl THEe:
- FORTANF AT TEESUH, AT AG TGS el AURTHT ATITT ATTGURT 3 W, TG AT TR TIET HAGH AR
AT T )
o ETETET FRTAAe WIS o g SR THTH

SN ~

o F a9l o AT e fad afaer I TReEwr AuE

afg qUrE A1 T ARIAEE R TG T, TIE AAIFHT AT @l T FFg|

HAeTar 99 <ar stwaw fafa

+ 0 fa7 ufget HATY T YI4HE FATa8%

¥ [ AAEEE Q9 fa At

Ifq qTUTE AR T 99 IdT 9 AFAH gIHAT 94, qITs AAGT & Hl AARAH! a7 AARE T aqT1 T TG~ el
SRIER E R s

NS c

HTATETHT HATAT i ¥ (A= ar) 99 ARG AT FIAT ATAET A9 qiaadl da9rse www.lowaVotes.gov AT
SR

AwFT Fasrar &l (Nebraska Voter Registration)
TS AT FRA FANT T FHETS:
« qAUTEHT ATH T/ STAT qRdcd THad, (e s Td 0T 7q G990, 9ieg TRadd ST
AR HAGDT ART T T s A TS
o FIFT ASH AR TR
¢ FHIETHT 95 T JHIH! AT AFFRAT Gledl AHaR 976 dedl Taar a9 Tusl SHE g JUAT
o TR T TETY T
« FIRTHIATS YT TSERTeHl a1, AT SEXTSUH GUGHT AN ATIHR JAATIT TR
o ATIPRIE FTHT HIATE AT AR
v fafq ST
T 7 BIRH Feli#F ATHET JSIZTH 9T FeliFE T a AT I Fer FIAae 87 93eg dl ®RA I udfe; e
AT AT FHIIraehl FAdbel qUTedTs Al o1 TSI g AT Tql Ale g Al
MEIRIGEEE ISE I
afs IS T TEUTAT T TRIETT ITATHE FATEHT HAST T ARTES A TUEd AT BIRHAT AT TP
FFIEAT TASTIS| (3 TS AP TAh! Argdl (T [aa1 adf T 9ar 97 qurs gratas fAar=mar &4
TR Tl TqTT g T e
TATH AT IAreT T oy fHasmee:
afe TUTE gl AHRT TAT FRA IHTSE G878 T qUIS Tfedl T2 FTSaaT Il T gAg=s 9, TIEd T
gtatat ga THa-e:
o TUTEHT BTelehl T AT BIRT GfE==g a1
« TeTel Afaferdy faer, S Tafive, TRHIT b, oo, AT AT AXHNT FRTSTAHT HATAT Ta TIEHT A7 ¥ forara
AT IWISE 9 JUTE HAGE T4 TdqT TGI8
EEE Y
qUEH FIIIT T a1 IAE ATAATS BT T
TDD ST e 1-500-853-735271 Bl THEE, Toehl

TAETdT gal ATdEH! (o3
http://www.sos.ne.gov/forms/pdf/vr.pdf
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Notice of Privacy Practices J-

]” CHI Health
-
AT

R Y 2003 FHITIT ¥ /309%

TI GEATT TGS ATH HISHT ATAFRT T GAdT T TGS TG SATAFEINFB] T8 I5T FA T7
TFIEF HFAIeH TUT Taeg FIIT GITUTAIGAF FIHET THEIG

afg qUTE T AT FGEAT A FHA I9HEE 9, FIAT CHI Health
Privacy OfficeT (¥03)%\9-q930 aT 506 {33-3599 AT
% TR

afedTT (Definitions)

TATAIAT ALATHRT AT (A1) (A o arefaifaft ¥ Iaardica TF (HIPAA) &1 SATa9abdT8sd!
FreeT T faf@d q=dT, T R00RFN THNHI R dl ¥ qFe T+l UF (ARRA)HT U SRTHI FIHT AR
ffeuerr ¥ wnfde 7 foafaee Tmeeedr onfn @ SewrT gteata (HITECH) CHI Health are =afq &t
prtaer i1 gfatadrers darer afear Sfaaiar Suaed TRews, a1 GaATe! qead i St dTh
HEAT, TRIETAHT TN T GAITHT AU Tae, TR AHHNT 9 CHI Health T AT ATgehRes T CHI
Health FTAAT Hcedes GRT AT SHAHRIH] THGHT TH Alhr)

FRIETT T AT (PHI) (AR FTHT Gig=Te A1 T SATRRT I TR0 a1 Fe IiT ST
FTETHHT HAH ©, SAdalad Hisdr Afedl AT e SITHERIAT CHI Health gRT AT AR
T @e s Teh STR STTHBTHT THTIT T3

CHI Health, Catholic Health Initiatives (CHI)®T Usb H¥elg ¥a&, T CHI ®1 ¥ H¥elg Fa&es Organized Health Care
Arrangement (OHCA) HIq T F=ATAT [BATHATT Ja=d T F@EA AAHT AT T4 TeAN 873l CHI TFIg AaaTTh
qul | www.catholichealthinitiatives. org®l "Locations") AT fad® TR Iqded &gl AUAGHT FRTS(T Traradl Iqaed @ CHI
Health & TUEH A AHFRT TG FELETH AN Ufchebd AT JUTAT AL, W o1 fatqaa, faftaa 7 faa
FATEs, AT, R AR, T S@H FaLrae Mdiaiaes Jad THH] diT TR, qAH, a1 T 99 Farades I8 T T30
T T gadr T aaRs)

CHI Health Famewerr @t www.chihealth.com &), Ffecr FH=mT geees ¥ f@iea Gadaee @1 awtag
Qe qeraRes Aied, CHI NE OHCA S¥aT SHIeed! Hath F=rad Maraides saaedrdd 74 OHCA #T AW fd=gdl The CHI
NE OHCA o TUEshl W@ AHFRI G¥6g Aadaddh dliT Thdkd a1 JUTel Aadrd, @ = fafaaa, fafaa ¥
foae Fares, JET, AR R, T SEH Fadray Adraides J& THE a7 ST=R, JOH, a7 997 99 garaqes I8 T

TART I ¥ Godl T4 Jaaa)

103524 v5 (Rev 416)

AqIg H1 AR 33



BRIl qUTERT T WMHERT FIAA TANT T AT T
HOW WE MAY USE AND DISCLOSE YOUR HEALTH INFORMATION

FTETCFE! TN T AUEH] @A AAFHR] TUedTe W@ YA ITAR Y& THH AT T JGT 967 Fied d @M
AT GTAFET AT THT a7 JaTeeh! STANT TRl AT FART TES 2THT TATSHT TTEA AR G AT HF TN
qITEH! IUTEAT FAThcaeh, WA [AFaF(Es), THee, Talddes, @ qar [gendies, a1 a=F qadr a1 @ 41
FHEEATS GOl T9 IS STAET AT ATFRIB] TR AT dqlédlé e¥EE RN a9 giadrdr fafa
fTaRTEse qUEH! W@ qeaied SHHRT qIedrs vlllSkdvl T aTes e [, TR T THRHT gy
AT ATNT FTHT T B ETHT TATSH AR AFHNT TRARE Geedes al qrdes, ST AT ST gt
AT T qHG T TIEH] T JATT GHAT B) STH TG SR SHFRIFT TANT T GATdT T T
HUTSTEHE THRIH] AT T F¥ATIAd ITAR fahedes 9 a4 @ qeaied Jiades T Jaessd! Al SAaeRl I
T FEG BT qUTSH T THI= PRI AleThl ATTeedrs afd garar T qaael S qurge! ST Jar
AIfad g dagd dIedl giaeT B s UTsH! exaedl dod 0 [aiecades, [ deqardes, 367 Ad¢ exare
qlaames, ¥ ¥ @A Fa1 =g qaTesl el qaTsh] @ AHE] Il SAesale dodle, T [dae T,
TUTEHT Sty e aaamT fafae @ a1 yaaewesare EHEEAr U8 T qUSH! Huee TS BHGMT

~

SAFIAF TTHT TSTSH YATAF AATHHT TSR WA FAAT FART T AT T4 qaaa|

r\r\r\

AT AT ETHT TATSeRT TATET ATHHIRT ETHT JaTe&ehT JTI T T AT Araiaes e [oHT Haes (i,
farfere, A, T Fhad qE] AT, T Highd Srar ORI ST AT ¥ AT TIE| IIMEXUHN ATNT, T TITEA
ST T T a7 TS T&qTiad STR AT (qaTer ST e T et qurge! W@ AT v T 9
ETHISl TS e qeated SN d7d @A JaT JEIFeedls o™l 9 g dlie SHesd quedrs &
e TATER FATHT AT A T THSH, ST {6 TUEHT Afavra @ fafrcases s quréar i fafeas,
7 o7 (afrcades TOAT TUZHT TATTAHT T THATIATATTES, DTATANTEE, ASATAITTE, AT ATTARIAT TeA{eheereh,
T THG AeT 9S8 BTl A7 9l TEEE a1 dITed] @red HaT HAEl di HEEn] Atdesdrs STHH 6
qHg, S&d e ifq savaura A fafad =afa soer [aamaResr e deaiid AT AUHRT g qrATdTE s
AT arerr foawor g TEw)

G FAT FITAHT AT ST TSR] TATEA FATTHT (FATH FET Foararsiep! AT FANT T o™ T qaaa), T&d
@A AT ¥ faeerd, gare ARue! Jaresd! TR qie, AT @l qieerer, ATeIar, THIe, SSrerd 97 a
THITTERROT TAfaiaes (FATEd T@ATA JaRe sl Solloidad a1 YTAMRR0 idiaiaes died), bl dqaeard ¥
FHART T foandiessr @i frem el I=qftc qoarsy Tag, ¥ 99 @A da1 FWEE AT U aw9Ed g T
IR=Ted ILYART AT AAHNT ATALAF B BTHI TATeh! ATEH AHHRT FIFT A ATAN (The Joint Commission),
FTed R ATYATEA T GEhHT AAET FSAEE, T THIUERIU FMSAEE ST T@e JaT dtataaadl (e au
SR ared ToTiTewdrs TN T ¥ GErdr T GaEe| aTHIe @ AHERT SATIR GFgesdls GArdT T )
A ETHT AT aTe® FETH T TERIAT T gragl & [qaT Fwafte 99 Foaeel gl qureel W SAHreT
Higwrer ITHE (AATTFAT a1 FHTACHT FFIAEEATS GAAT T FHEe ANk A FFIAEE Teq T T TAEEHT
IAEEH! HAAT IMTA TR ITH Ta1a)

CHI Health ST [@f7771 CHI Health, CHI OHCA %0 ¥&®I&l ¥9AT, CHI Health STTA®T1IT fafqag A
TR g7 dUTsd! @ THHN [qafdd JuTed HTaH TRUH g3 T 34 Taide @ TR, JIIFes,
FURA a1 AFAT CHI Health®T F¥T=ad, T CHI OHCAHRIEIEE dUTadh] W@ AHHR JTaR, HHM, T @
AT FSATATEEH] AN TG T, TART T AT TH TR

HTIIET GETRT TTTHT 72H% (/HIN) HIE. CHI Health THIN AT FEHTI g7, oA WPl Sraidd ARG T
SAENT [t FAAd FTHd 57 J AR qurees! @ THEN (8 989 J&T T4, I a3aRel gHad 19 2
T HAT YRTHeedls, WA A ATSTA(es, I qreslqe @ AgFResdrs di¢ qrad [ud fad a9 faftrwger
HTEAHATE FTHRT TRAS| TaTedl “H2-3AT3e TH Aaers 2 [HIN AThd Iqeded ATHAT WA AR @eiiars 1-
866-924-4336HT TIF T, aT lowa e-Health, 321 E 12th Street, Des Moines, lowa 503199Ts ®IRH A¥ T, FATFIATT
g ‘TF(, T IATEEHT IS http //www.iowahealth.org/patient/privacy-security/opt-out/. ‘:lTCh(_CT, e "\‘:I?Ffa::l@l

AGHE @T FTITFT 1719029 CHI Health F g¥HT TATELT FATAHT S ATGTIEH("NeHII"), AT FeAT g7,
AT ARH Trevre ATIRT @A SHHRI (S 7T FATA ATAG (97 AR qITehl T TAAERI (Sl T8
TR T, YT &ARE GHAT T T @A JaT T deddls, @ed M a“ﬁrrn%“a T e @ AfIErEsars
gie gf=rd o faq a9 fafqwaer Aegaere et e qaed “ae-ar3e” TH GFE s T NeHIl AThd Iudaed
HTRAT TTET ATFHAH] @ISl 1-866-978-1799%TH X, aT NeHII ®RH AR goATh, HATHATS It@ar R, ar
IAEEH! a9 www .nehii.org ATHA, T HFEA)
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FTRT gy @re 7@l CHI Health o T @T¥RT faRfqa @ Afve@ TN Tag ST&d gl SHefad ¥ e
T FAT qradTes T @ Ja] TIAFeHT Fadesdls quTsh! @ed AHERT AUSR JEds, T8, T TI6T
T FHATT fave) 2T AT I ) ATk TUTEhT SRS FaT YaTIheed qUTSeh! TTe qeaied STl YTe T FfoTel
TG WA qUIed 2XHTE @INReEd HUH G T TUTeh] exaiedl Uy JHET G9FEd T IR T Gaers| IeTeTueh]
arfr, afe qurEer fao fafecasa e foafar @ afveresr am faws, 93 3/3W que o= giaare ¥
JRTAFEEATS AT ST AT faefaa @res afwerear 9ft Fearlt g1 T Jurse I THHUHE ST9R SeTsHl

gfs qUIE TF 9T afe YeAFae ITaR [as WAATH G 99 T dhT foiaa @ dfqer@dl SaerT gfase
TEE, AUTSH] E STHHRT Tb ATTA@HT (HeATeTs) Th T ANl Tehard Mgy gfeg Afaedqwr a9ers der 1=
qiepa|

CHI Health, OHCA HT 3= ¥ JU9R YaTAHes 1 AN grgr STdel AT¥RT [ael{qa e Aiqerd TarT Tag
FEATNES FAAA ATAT [GT AT USR] @A AHHPR] ITAR, TAW a7 WA ITAR AATATR] JYAHT AT
ATHAT AT T AAE(IH TTH Tedd TUH Gl T Fa=a eTHIATs JUTSeh W@ @I ATa9TFdaes THT T
EGA T GETH T4@) AT [qaiaa w@reed afqem@ OHCA T ST fa Teame® &= 9i9 fedmad WReaR a1 Uk Al
qRATE T JaTee Yo TRIEH gl [dwes g e a1 YaraFes g T T T Fraesh AT At
FIHT fTRraR g7, TAMaar FIH! 9ol ¥ T8 YaT T G W@e Ja1es ardd) 9l fqafas @ atqed
OHCA HT g9l & T HaT Tarddesdl gradl AT, AT (¥0R) Bq© RE%0 AT Community Connect T SATIHTH
ferepTaeT Jermaehdls d¥I% TRl

FEYT 73177 FEATHT FAERTH ITeed B Tl qUTSH! TRAR, (HAEs, T IEesd Had s ¥ ATA duTs Hed|
TRRET AUHT @ AT TS G| FEATHT [MIRTHHET STHT TUTSH! ATH, FEATH T, TASH ATH ATLIT (IITEITH
1T, St T feoR, qurgeRT enfies TEagdn) qHTEAT Te| (MaieTeT Fried ATHNT, TUEGH! aifHeE ATagdr qTes,
TITEHT ATHHT @l AATEEATE ST T Ffeheg) TIEHT ATH T ATTF ATagar TErerl Gaef & [orey a7 &g ToedTs
fega afep @, FafT qUEHT AHRT FWIT 9f JIET JUEATE TA T FAfqATs ad T 99 gl afg g
ETTATS FEATRT (ERTRTAT qUIEET ATTHT ATHERI A T AETg~ 9,978 qUTeel CHI T@Te JATaTeshels Hiigs
a7 fafegd FoHT 9 9 FFEsl gie qUTs FET MRRTRTAT SHENT SR T =@qg 9 gl AT geH wage al
Sferady Fares a1 Ardies ¥ qikarers fF qure 78t ggs a7 TUIEH AE AaATH AT T Tl

T G771 e qAUTSdTs eRaTAHEs T JUAR (Ghedes, T EIed ATTHRl, I AGLTIT HTAFH, FHedTu
FTAFHEE, AT A= THIIAT AT et a1 TA(aiaes Griea A7 ATEee Fa= T qFg) I eTHT GATHT Fednit
Al

.

T GFETT AT T TATSPT AT AT AT T Tkegf, a1 THTEHT T ATTFRT CHI TATEST T T2TSH
JATAEEHT AT BTHIT RIS Sad TEI=HT Geral T Tl AT FUes e GHETIAE Y& T 941 T FAEHes
[ T UR T YN TR eTH Fad qTeel ATH, ST, ¥ T8 JHa, 397, [@¢, s fafq, @ faar
ferdt, quTger eTHIETe JUAR a1 Jar Ure Thl TAfd, Jar fa9mT T AEaeaed TUAT Of Yaresd! qRumHep Aiaer sl
STHHMET | AR TN qIE T AT AR G T A ATIE T AR B CHI Health & TR AT ATh]
BT Hehel TEHTHTATHT FATHT AT AT Tl Tl AT TRl AT AT T, BIAT THIh TR

The Alegent Creighton Health Foundation 10101 Maple Street, Omaha, NE 68134 or (402) 343-4438. The Good

Samaritan Hospital Foundation, 111 West 31st Street, Kearney, NE 68847 or (308) 865-2700. The Nebraska Heart
Hospital Foundation, 555 S 70th St, Lincoln,NE 68510 or (402) 219-7052.

The St. Elizabeth Foundation, 555 S 70th St, Lincoln, NE 68510 or (402) 219-7052.

The St. Francis Foundation, 2620 West Faidley Ave., Grand Island, NE 68802 or (308) 398-5400.
The St. Mary's Community Hospital Foundation, 1314 Third Avenue, Nebraska City, NE 68410 or (402)873-8920.

G ETHI TUTEHT T SAHER] AT HTARAEEATE TART T GATAT T G (6 T9 JUIgel ATRAT e
STHNIHT ITANT T RIS T AT ?ﬂﬂ—g@, 9l CHI Health Institutional Review Board of Record and/or Privacy
Board & A I HALATIAR! AN TG FTEH AAHNT AN T AT T ATGTAR ATTcam Tl Freg(q fawas)

T T Fa# &7 AT qUTe T I (AT EAgTS W, BTHT dUTedhl @R WHHRI, H @RE ¥ TR =" T4
FSTESATS a1 3T a1 AebeAls ATAITF TTAT AT & AT I a1 T AR el T, ST T g
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TN T GATHT A BAAGRT ATALAF a1 AT I 8l
(USES AND DISCLOSURES THAT ARE REQUIRED OR PERMITTED BY LAW)

T, T T AT FTAAR ATTITFAETE AT, FTHIATE [T TSI T TIIEH @RI FTAFRT R T7 a7 T @ daar & a7

gaAlT gy @ RO smavaaaes T Jqulaasar @y Taraer g7

oo

araaifre @ fEgearg (Public Health Activities). BT TUIEE @R STHERT ATeSIHE ATFNETATS e AT Gerdr T
FATE TS AR a1 FaT AT (=0, S ATThae, A, a7 AUEAT, v a1 G uie T,3fewer ar=ei, g, a1 SAanardier gEqanT a7 Sueieh
fdre T, ez giafEar a1 Afewar Iarees AT quEn, Wi ar wfiEie ARGT o1 STeT TR TP AT T R s
ST fedrd a1

g7 ET garaee (Disaster Relief Efforts). a1 qUIg®l FT1¥ed AIAFET IH1T AT TATIAT AT T G TATATS GATHT
T4 gFgt wed AufvET ¥ 9 (American Red Cross), difd qurgsr afearard qurg®i aa2gqr ¥ TATHHT GITAT giag
T+ TfeEs)

@reey fafer afitatEs Health Oversight Activities). BT#I TSl @A FHAH FIAAGRT AMGHNIE AT TTEwRT AT
e MR USiTdTE Gelran 19 gaRe)| Al Tilesd Aighay T Highs Jalgsd! AT Tud #waee, T AT HgHhd o
Afqarees GaTAeT Tag) A7 Miveesar afeaes, aqa=aes, Maues, sHeiduaee GHME &7 daa) A1 Afafaiues aRerd
@A YA ITAR T G, GFR FAGHES, T ANNE AT TrIfed FIAAH I ST&al Adrafd SHTae T Aa9qF )

~ifreE a1 gemrataE giEar Judicial or Administrative Proceeding). 8T TSl T ST HTAAT AIAT AT TS
TS, FRTATHT AR (FITEFATAS), WIS AR, AN AT ATIRTNTF FTIATE], a7 A7 BT AAHAT Jobe T THS|

@177 #F=a7 (Law Enforcement). afe ®A 9acq Atgaee @ T4 AMHUH @USHT AT BTHIET Ifaq &7 gadd a1 q
TSTITESATE AT a7 STHIRAT FIAAT ATeAdT Teehl USHT BTHT TUTEHT e ST ST T4 qaaag|

O IRTATHT ATGITHT TATHHT, AGTATHT ATGY, AT, ATNH AT I FIAAT FTBAT
o fafrq afRkfeadesar futeq a1 srrrgw fafedet gog @t
O HTITHIAT FAITHT B AT AT T, qrarsht TR g+ 39 ar fafed, a1 & =afaesr qfe=m,
FUA AT T T FH AIT TN G AACHT G FH,A0T AR T STHT GEATHT U], T =1, AR
TETd TARTAR, TRBTAT el oW A0 I T BT e
FIRIAY, dlgeer qfeer v sware fravrees (Coroners, Medical Examiners and Funeral Directors) & TR SAERT AU

TG AT Afghd TREAVATE T T T AT G AU At afgw T AT HAH RO RO T ATaTF g G A
fARSTRATE SHET FAeA W TH FEdN TATS ST TR FAFHHT T T Faaa

sl afagls (Workers' Compensation). T8 TUEHT TR FHERT FTHIREEH! ST AARIEe a1 TET THHT FAEHEEH]
AT Y T G STl TIIEeATs HIHET T =g a1 IRTEweh! AT RIeal Tew T(q qUIEe eTHIdTg Feiwar {6 sfaspesdr afqafd
TATSH HEATS RN T &Ml TATSeh! ASTRETAT a1 IAEwh! FIHAREwH! ATTald aTgehel qUTHl HTAFEwH! &faid Tarel AT Heaqul
afgehel Yl AT AT T qHS) T AfGhel YHSHAT TUEH! WA qerd, BTehl ATdEe 7 TS @ete TUH B, T IJTAWEH
STCAT @R or FHTEeT & 99

@I T GeaTar Aeye @aer g2raT (To Avert a Serious Threat to Health or Safety) Tss @Rex T Qe a1 del AT al
STAATH T T GREATATS TR GARTETE TS ATG9TF TaT THT TATEhT TR FTHHRT GATT T FaFg

afe geer (National Security). g1 TUIEHT Tareed AHH1E TE7 afgwrfies)arg 7 aftey qren afafafues ¥ wegafa T
9 T FHEEEHT AN GATET T T

fafafz 7 fewrer Military and Veterans). afs a9 quEs aa$l q33F gag=g A9, eTHl JUIEH AT JITFE G+
FAUE AfIFEEFATE A1a0TF AR A T qFegl| a6/ guga dfqs  afgwrdrarg fazefr afqs Faarfessr aar
T FAFTE AL T T |

103524 v5 (Rev 4/16)

36 CHI HEALTH



#fege Inmates). afE TUTE QURTCHF FEATHT F4T Gg~ AT HIIT TaTTHT ARTFRIPT [EXTETHT Egwa 9,

BTHT TUTERT TR Tt TIHHRI FLIT a1 FTHT Jaad AfTeprirers SRl T qaag)| A &g qarsdrs
T AT YaTF T, TUTShl T T AT a1 ATETh] W T FREAT, a1 FARATET AETHT FRETHI ATHT
ATALTF g

AU T SR % TANES T AT (OTHER USES AND DISCLOSURES OF YOUR HEALTH
INFORMATION)

AUTEHT T AHAFRIB qT TARES T GATHES Td AT a1 CHI Health AT A1 g4 HIAAeod dHaaA
A TUTSHl ATIHFR THHT AT ATT IATew3) ATG TS BTHIATS qUTSH TR AR JTART AT
AT T AfeTaR fGa9Us 99, qure & 91 qwy fafeq oA aferar @ T q9ges) 59 e
qUTSHT foafad @IESiTel AN YT TEe) et quge! AfasR aeafer STaerel IeegsH JnT ganT 2
AT TS TN BT TUTShT AfeTec] ATTHRATHT AT F GeATdEs TTATT T4 Aq9d

N o

CHI Health d7 fafdtse Igea@sel N1 USR] TTEA ATHHRIBT TN T GATAT T qUTS R ATTHRIA
ElSIRIECS

HTH[ET (Marketing)

CHI Health HTh[IT ILAHI AT TSl T AAFNIH ITAN T GATAl T @THATS
ATETATERT ATNT HeT FaTe| AIHaT TPl Ueh TG a7 FATehl IHT TS & o+ quTs

g T TogH g7 FaE sl ATE CHI Health & TITSATS IATEH a7 aT Yelgd THebl ATHT

CHI Health =T STHT J&T T&TTE s Af S-ATHT YT e, Td BTHIT JUTSehl ST SATABT
IIART AT GATET T Ferqaafer quargert fafaa sifare 9T 99 CHI Health =T ATRT qaTEehr

CHI Health®¥I{rd IcATE8s a1 HATEdeh! AT SATHA Trehl AN qUTgeh! ANTIR ITT T
ATAITF G, TG T IUAR FAT, FF TI=aq a1 &= AH=IHl AT I @, aT
Septedeh TR, IRTHT, TaTAhes, a7 (MaeT I a7 fqR1ied I9 a1 gedeT SeAhel I T FTHAT

T RN ITER J&Td T

qIE T AUTEHT HIhIETT ATGTIAR T ATIPR B T CHIHealth @ISR TFATH e AT HAREwH ALATIE
T FHAAT http://www.chihealth.com |T FF® T aT 1-800-253-4368.F I T

ATEHIIRTT faoofy

AAFA{FET ATees AAHGE T GEavasd Alas g4 oA (Mol XTHel ¥ a1 ¥HE, §4d, a1 9Rar
ORI FART FHIHT FRTHAIRT FTHATIT BRI AT [T TGS Afe AAITSATbedT qEes quTeehl afehl
T e AAFNEE AT AGURT G A AT qITehl [drgd Iaeor faqr YA a7 garar 9
AfFad, FIAAS ATALTH T ATEH|

Tseen! fafd

CHI Health TATEHT STHFRIBT T TH{AHTITHT AT JUTSHT TTTFU T 46 I9 CHI Health T AT
URTET SATHHRIBT TIATHT TRHTHE I Taa)

qUIGhl  T@MET  SHEN  FF-IHT quTedl  dAfa@R (YOUR RIGHTS REGARDING YOUR HEALTH
INFORMATION)

TUTEGHT T ATAHRT T qUTEeH! (3 fafga  sifaeres .

fafeeror © gfciferdr 7 siférare (Right to Inspect and Copy).H‘ZI%WT mwamzﬁrﬁzﬁrﬁ%rwnﬁ?ﬁ%m
fafete, s sAcTEEeR AT S T SHRIehR & ST UTehl exelieerl aeHT (Hu ol JanT I |febr) e I ¥ sifcfferdr
T T SR TTGEHRRTT AIGE&HT AN 8 S ekl @R SHepEd el ARaUe o)

qUTEH] TG SABNIH] (AT T Giaradr red T+ qIIehl AR fafgd FOAr 997 T 9= 8l
UATerdT, geTer, a1 o= ATY(HT esb G T BIETSATT SARTART ATNT 9ok [ TS| TAGHT IS
A AAHNT [T=ITT =TT AR T ATIFR @ CHI Health TITSHT TR TAHRI dITed ARG
TRl BRY ¥ AT Ja9 6w, Ife R FGeqd ®RE T ardr IUasd @ 99
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fataa afvfeadiesa, e qUTse! e T4 a7 qUTSH! T SATHHRIR At e T AT ST
T FFG Afg TIEATE TUTShT TTE SATHHIHT TET TreblR TRTHT, TUTS SrebT<ebl ATHET T ATNT
A T FFEal CHI Health 3RT SIS TR Tk oI YT T JaT T9ERe qUTSehl A¥RI T
AATBE AT nﬁw afrer 7 =afa Sfe g7 BT AT TUIEHT ARIGATS ATATHR TN BTH afee
BlSSIEECIEERIEE
FIIETT TT FRIFT (Right to Amend) T T TUATSH] TATEA SATAHINH] FeTaTF ITH AAN THBI AT
AIFR T TF AdTedTs Tdd AT A0 G A= (62 qAWs)
AITSHT T BT "Request for Amendment to PHI" ®RH JANT TR T qIEA 2T=ATE ITd Tl_{[‘%:l@ AT
g The FLENSATHT FMIAH! FRU Fled fdfgd FIHT FHTSTE
ETHT FUTSeRT FTETRT AT AL FEETFR T Gaag) (g A7 fafad 09T ST a7 S0 qHET T FHT BT
TETELT G A ST TULHT AT T Seb¥ T T ATE TIES STHIATE SIHFIT FIMT T T o

«  CHI Health T fasaT1 IRTeRT U STar@sH AHEHRI Qo1 9 2R a1 Sebrs G T

AT T B

e CHI Health RT a7 Tl AT AMGUERT FATehedm TR BT g,

- T ST AT EEd A qureet fadfreror T gfafadrer it srafa faqsasr for; ar

- gfe T 99 B

F?@T@WWT HRIFIT (Right to an Accounting of Disclosures). ETHIA qUTS Bl T ATAFTRT Hig
GAFIETHI I UEA ATALAF Gl TE(GFH, BTHIA qUTS &1 faf@d ATGHRITZFAT F1H TIT
ETHIT TXHT GATATHT T I ATIYTF 93 Al AT FT GATATHT A @T AT TH  ATTFIY
B T JUIEH fatgd AfgFIaTH®T Afgawr I

qUTSH! AT BT "Request for Amendment to PHI" HIRH TART TR I AT 838 YT TAHTH] FEITH!
ATEH ThS FEATSTTHT FeMTIAH FRU Afeq fafgd T FHRTSTEE TIATSHT ATGH 0T HATT Gers
T, a RN fAfqare § v Wt afe AU gHE o ARN TRUST gren A T4 HRT T (I
FRTSI AT foafad wree) qiedr dier quree SR TR 4R AT (el datg H:eew e o9 gierer |,
ETHT 2THies g a1 a7 ATTHT @Rl Yob AMGT G| ST TUEETS ARl @ Afad e T qurs
F 9 G ARAATT TUEHT FE Rl fae AT afers T e s

3@'??8/’ gl Jterwre (Right to Request Restrictions) ETHI & AUTEHT @A AR Hid TN Al
ITARST AT GATHT, TR, a1 @A qaT F=aAraqsh!] o7 Jidead a7 fafaaares a4y T qaer 3
TITEET TATSH! AT AR GATATHT Ad AR T ATTPR G ST TATSh! XATEH el T g a7 qdTaeh]
HATHT FAT g, STl GRS e a7 ardi

ETHT TITSHT HIETHT TEHT &7 A1F7q % 87 (We are not reqmred 1o agree to your request) TYT'S’T?T'FW afg
ETHT qEHd @ 9F, BTHT qUIE R AT GHT AAATAT TH B ATTHRIE AUTSATE ATHIEHF FIFT
JEIF T ATIITR '_'l"ﬁl'r{?:l'tﬂ'l

TSR] @ ST GATH T3 T et (o9 ey gar a1 SELEal ATRT gicetead T A
™ afhw B 9T Est’ ar ?—lﬂE‘oﬁr JRATE (AT T ATTAT AT ATEF), qUT EATH AR 3 %Tﬁﬁ?r
quuscm 61-1<|ac4|s ar i%'raTEr JeRTehl q%aﬁa-osr qrerAT n-rr AATF B Wﬁﬂ ?flTﬁTe m% ?‘WT%?'T ERE
Hcllﬁb (’EII\Y"I‘-IQI T 3d Hollfbl =Y e-ll\l'l"lld'Jl @’%r q'QT Tl"l_OFT SEL El'UT W]_"f Tl"_'f W GEIE) Wa’ Tl"_'l' W

fF T WWWWWWWW%WW|

W 31_"RT%T %'I'EIT "Request for Restrlctlons to Use or Disclose Protected Health Information" ®IRH TN
X T qUIEd UL n?r‘mzao‘r AT Hfehd The HLNSTTHT FUTIHAHT HRU Aed farad wqH
FEATH! TTEFATS T97 TAEE W@l qTUTEel T8 U & FUa&T 3 a1 CHI Health Privacy Office | aT8er
FATLI T TE; WWHHWWW feF qUTE @THT AT a1 garar a1 g9 giqatead
T ATEAgg,; T Tadarg quTs yiqeed ar] T4 ATe[ s
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9T =T 375/??27??} HRIFIT (Right to Request Confidential Communications). qqrs 4T ﬂﬁa ™ Afadr
fep &THT qUTEERT e a1 AIHT FH @I ANHT a1 FH @I TITAAT FIHTT T UITERIR! AT, TS
T THED [ eTH qUEATS TUTSh! SRBI ST ATeh Sh{cdeh TATTETH | THIEk T ST HrH, =T
uhrrrchrwa«rwmmwmrm@mﬁwwﬁmmmwmwﬁw
Wﬁmrmﬁmmﬁwﬁmﬁw@m&wﬁmmﬁrﬁaﬂmmﬁmmﬁﬁmﬁn

TITTAT ToATTE SRl T HIE (Right to Receive Notice of a Privacy Breach). qurgdT fafad
AT IT T ATIPR B Al How STATaST of TUTShl WTE Frafed SATHHrT FHIAL T Afeqd ey
STHBRIBGSeATd Tl TAqT AT T IJedaddbl AT AqAHT AU, Tg9, AR, a1 eI @
STHRTEIehT GATAT &1 T ST T a7 AAHIATHT FERIAT TEs)

ar W FITIT Glcaterdiesl ST#1¢ (Right to a Paper Copy of This Notice). Y dq9Te & AT Hjﬁl’l’oﬁf CARIE
giaferdieer stk @ afs qurs a7 GoeT fomiaa 9T 9T T Fedd g9 W 99, qued @vh 9fq a9
FEAATH! Teh IATAIR] EFER gl AdTedl BTHIATS I FAATH Tk Tid (&7 ATE T4 TF 5

IT GAATHT BN Ffqiedl 9 T, CHI Health Privacy Office ®T d¥qe THa®| a1, AT FoAATH HRTSIT
gfaferdr g1 da@mee www.chihealth.com®T 9139 BEREECY

T IATHT URad98s (CHANGES TO THIS NOTICE)

EHIET I goATes GRadd T AT ) STHIHT WA STHHNIH AN FLa a1 qRade T
TATEIHRT TS AUHR T ST qUTS a1 ETHIAT qMeei B T bl i AR 2T e dr g Ta
ETHTS ETerehT TR GTaferdl TRATHT T &THT Ja9TEd www.chihealth.com AT (Af§ ARTHT) G1RE TG FEATH
THTHTT g AT THTIT EAE TUTSHl IRIFAE AT a1 ITARHT AT FEITHT T T IR YaATes AT
AT aTed faRTHTRr FTHT YA TET, BTHI AUATSATS BTelhl TATAHNT TUP! FAATH! Fraterdr fasf o =
I greg, AUTSeRl AGHT AT JI g

IS (COMPLAINTS)

afg qUTE ETHT TATAAT AATAEE AAATAT Tedl A~ ANg A TS BTHT T AT T T W e
feremTeRT A= ( Secretary of the Department of Health and Human Services) ®T S 71 Ha{g @)

qUTE BTHIRAT T[ATET I FEATAT feRTHT 1 &% (Patient Action Line) HThd YeTE®dTs F¥qe T I9T
T g, fawal ¢ F Fuar:

Facility Patient Action Line
CHI Health Clinic ........... ..(402) 343-4412
CHI Health Creighton Unrversrty Medrcal Center-Bergan Mercy Omaha NE .. (402) 398-5799
CHI Health Good Samaritan, Kearney, NE . s e e .. (308) - 865-7100
CHI Health mmanuel,Omaha, NE.. (402) 572-2898
CHI Health Lakeside, Omaha, NE . eeen s evv + sesmmrnes « wevmennn « senmene o+ (A02)  T17-8717

CHI Health Lasting Hope Recovery Center Omaha NE
CHI Health Mercy Council Bluffs, Council Bluffs, IA ..
CHI Health Mercy Corning, Corning, IA .

...(402) 717-5320
...(712) 328-5950
...(641) 322-6279

CHI Health Midlands, Papillion, NE . (402) 593-3172
CHI Health Missouri Valley, Missouri VaIIey lA et ernneee s wsnmesn + sevnnnes s senr s sevmenne - (£ 12) 042-2784
CHI Health Nebraska Heart, Lincoln, NE ............. ... (402) 327-2700
CHI Health Plainview, Plainview, NE ........ e e £ eeirens ¢ S bai e+ e+ sereens .(402) 582-4245
CHI Health Schuyler, Schuyler, NE ... e eseeeeie+ neseeene £ e £ et .(402) 352-4072
CHI Health St. Elizabeth, Lincoln, NE (402) 219-8000

CHI Health St. Francis, Grand Island, NE ... e« e .. (308) 398-5570

CHI Health St. Mary's, Nebraska Clty, NE e eene - (402) 873-3321

The Physician Network.. (800) 233-4955

All  Other 10CAtIONS ..ot en « eanns = wnrennn = .(402) 717-1730

qUTe CHI Health Privacy Office at 12809 West Dodge Road, Omaha, NE 6815491 II<I T+ FHE &)

afs qTE TATET Y91 T 94T, BT qusEl fawg we ai FRETE T ST a1 durgel SUSRers A fgdrad qiady

XA
NEGI
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Word Search

OVRYMVPQPQWETFXDZHNZU
R LHVUEWWOI CI CRPSOGA
KMEEKFCQSARNAHLXNI JT
YZYAGRAIWDTEDIGNITYK
MHELLDULXVXRBZOIJSAVAG
KPMIJTYZWAYEMBJBSMAH
SYPNFTHKPNUVVOYVERLUWU
STHGI RZCMCHEAEUYVOPD
FOUHBODYCEQRTARGI FCH
EYCAVI RPYDHTUAZZTNNS
FSRESPONSIBILITYAIZE
NPAINCONTROLOCTLIWPS
OVWIKXFTCEPSERYYTMMU
l Q J XORFNPCESCMNNIEDFP
TVVCVHIVITAXLIJUCNNZA
AZVCFXWSCII SZNSPIRIT
CDYSCLXHNVDCCRSXMBTTED
UTAMS JFBXETOCILOHTACDO
DYTI1TLAI TNEDI NOCKGCE
EKKWSAFETYJMIJPBVMPREB
+ Reverence +  Privacy + Information
+ Healing + AdvanceDirective + Speakup

- CHI - Confidentiality - Catholic
+ Education + Paincontrol + Health

+ Respect - Safety + Initiatives
- Rights + Mind

* Responsibility * Body Answers to this puzzle are
* Dignity * Spirit at the back of the book
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Crossword

P Welcome to CHI Health. - -
Este rompecabezas incluye
Informacion acerca de CHI Health 4 g
y Acerca de sus derechos como
paciente.

6 7 8 9

20

21 22

Across

1 You have the right to be treated with dignity
and

Down

4 Tellyour providers about any
that you may be taking. 2 Your care team will with

you throughout your vist. 1 Our statement guides the

10 You have the right to be involved in making way we deliver care

about your care. 3 Your healthcare providers will use the

intensity scale to assess your 12 Verifying your identification is one way we

14 Ifyoufeel unsteady, call for help so that you

don't pain control needs. help ensure your
15 Patient and Responsibilities are > documents K Ff)r- Questions about when you can.have
listed in your Guest Information Guide allow you to share your healthcare viitors ask about our poly.
preferences ahead of time. 17 - and family-centered care is our
16 Good handwashing helps to prevent the focus
spread of 6 You can ask to look at your 0cus.
, . to see information about your 18 You have aright to voice if you
19 Keeping your Protected Health Information treatment. are not satisfied with your care.
(PHI) private is one way we protect your ] ]
7 HIPAA describes how your care team will 20 -based care is the foundation for
‘ protect your . our healing ministry.
21 You have the right to have your preferences o )
related to tissue, and eye 8 PatientRights and are listed
donation respected ' in your Guest Information Guide.
22 This safety campaign helps prevent errors in 9 interpretation and translation e
services are available to you free of charge. the back of the book

your care.
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Sudoku

P> ROMPECABEZAS 1

P> ROMPECABEZAS 2
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Respuestas
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JUTeh! WY ITR 2lAhT qie=m

A

T fAe ey Y ey

Registered Nurse (RN) Nurse Assistant, Paramedics
Licensed Practical Medical Assistants, EMT
Nurse (LPN) Behavioral Service Techs

Transportation

/ /

Featatee T CEIL]
Diagnostics Burn, Cardiac Sono, EKG
Radiation Therapy Interventional Cardiology, Tech, Vascular Tech,

Radiology Surgical Services, Non-Invasive Cardiology
OB Techs/L&D RNs

g &

FRfEET e fwrEe ST
Therapy: Speech Pharmacy Environmental Services
Occupational (Housekeeping)
Physical

*Certain CHI Health locations may have variations in team member uniform colors.

frer sfar
Lab/Phlebotomist

Respiratory Therapy
Sleep Disorders Center

MERTAT
Dietician

BTHT qUISATS q&Td WU ¥ FisTell A& =@l dUIghl QER alfded qarg d1 Eierd T g o
qETSH! dedhl 3T T ITH HH T3 ATE TATSH! ST TTLITITHT  FEART T A, BT TTaeh

STFaRATs rad TN FIAT AT FATHBIRIPT AT I 7. 95-9% /T &)

0 2 4 6 8 10

Fe gEe
TP I Eohl TEHN T Bodhl AIC TR B HAH TUH B e THTH TEH B,
JETEH ATAT AT AT JHT ATEREE
m~ —_ — o~
€O o) 00 (Go) @ A
\/ = = ~ ~ —
0 2 4 6 8 10
TEH S Ehl TEH B gkl A1 TR B, dad TR G W R B T TEH B
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